
Customer Experience Studio

Commercial Interior



Background & Goals 

The goal of this renovation was to transform our office into a one-of-a-

kind experience studio that feels welcoming, inspiring, and deeply

connected to our brand identity. The design blends an eclectic mix of

styles, unified by a palette of blues, greens, and neutrals drawn from our

brand. Each area of the studio was thoughtfully planned to balance

beauty, comfort, and functionality for both our team and clients.
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Challenges & Solutions

Two primary challenges shaped the project: acoustics and construction logistics. The open layout made sound control essential, so specialized

paneling and an acoustical dropped ceiling detail were installed to manage echo and create an immersive, comfortable environment.

Additionally, because the studio was built within our active office, careful planning was needed to minimize disruption. Balancing dust, noise,

and daily business operations required adaptability and precise scheduling.



Craftsmanship

Craftsmanship is showcased in this project
through layered details and custom features:

Walnut, soapstone, brass, and handmade
zellige tile enrich the bar area, while a mitered-
edge island top demonstrates precision
woodworking. 

In the design library, a rolling ladder, Cambria
quartz display wall, and reeded glass door
bring both utility and artistry. 

Every furniture piece was sourced through our
trusted vendor, allowing clients to test quality
and comfort firsthand.



Functionality

Designed with the client journey in mind, the space allows for both hospitality and productivity. The bar and lounge encourage

relaxed conversation, the conference room supports private planning, and the library provides ample workspace and storage for

design exploration. The studio is as functional for our team as it is inspiring for our clients, creating a collaborative environment

where ideas come to life.



Aesthetics

The atmosphere is eclectic yet harmonious, offering moments of warmth, drama, and sophistication. The lounge’s painted brick

wall and chandelier invite gathering. The moody, color-drenched conference room exudes focus and intimacy. The design

library balances elegance with energy, encouraging creativity. Throughout, layered textures, rich finishes, and thoughtfully

placed lighting create a timeless yet modern ambiance.




