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Scholastic Inc., Broadway, New York, NY 10012-3999, 212-389-3188
www.scholastic.com
IMPORTANT SCHOLASTIC INFORMATION:

EMAIL/PHONE NUMBER FOR CUSTOMER SERVICE:
Tradecustomerservice@Scholastic.com
1-888-724-1872

HOW TO REPORT DAMAGES: 
Send all damage reports to Tradecustomerservice@Scholastic.com
Include the following:
· Account name
· Account number
· Email address
· PO number AND/OR Scholastic order number
· List all damages with the following information:
· 13 DIGIT ISBN
· TITLE
· UNITS
IF POSSIBLE, PLEASE INCLUDE  A PICTURE OF THE DAMAGED CARTON AND ATTACH TO EMAIL.
Damages that are $50 and over (cost) require call tags. Customer Service will notify you if call tags are necessary for the damages. If call tags are needed, please let Customer Service know the number of boxes being returned and the approximate weight per box.

HOW TO BE ASSIGNED A SALES REPRESENTATIVE: 
Please email TradeCustomerservice@scholastic.com to request a sales representative and include account name, account number, account address and contact information (email + phone number). A sales representative will be assigned to your account within 2-3 business days.

HOW TO OPEN AN ACCOUNT: 
Please contact TradeCustomerService@scholastic.com and request a New Account form. Once the form is complete, please email the form, a resale certificate and credit references to nsotradenewaccountsetup@scholastic.com. Your account will be set up within 2-3 business days. You can also access the New Account form here

NEW STORE OPENING PROGRAM:
Scholastic has a New Store Opening Program. Please see the details below.
Place your Scholastic new store initial order and receive:
· 5% extra discount
· 120 days dating on the initial order
· The above applies only to one time initial order from a new store or a new location of an existing account.
· Terms and conditions apply
You can access the New Store Opening form here




CORPORATE SALES PROGRAM:
Scholastic has a Corporate Sales Program for orders from corporations or associations who will use the books as giveaways, not for resale. Corporate sales orders receive a tiered discount based on quantity ordered and are nonreturnable. Terms and conditions apply. You can access the Corporate Sales Program form here

HOW TO APPLY FOR COOP:
Please contact your assigned sales representative to learn more about Scholastic’s Coop programs. Existing accounts can choose between three different coop options: Direct, Indirect or Combined Direct + Indirect (Restrictions Apply). New Accounts with no sales history prior to January 1st of the year in which they enter into the Coop agreement may use 6% of the invoice value of one supporting order per title per season in the year they enter into this Agreement: Spring, Summer, Fall. Terms and conditions apply.
You can access the Retail Coop Form here

HOW TO REPORT LAYDOWN VIOLATIONS:
 Please contact your sales representative to report laydown violations and make sure to put “Laydown Violation” in the email subject line. Please include the name and location of the store where the laydown violation was seen.

HOW TO HANDLE EVENT ORDERS: 
Email event orders to your sales representative and include the following:
· Account name
· Account number
· PO number
· Date of event
· Needs by date
· 13 DIGIT ISBNs + TITLES + QUANTITIES 
Event orders can be sent as a PO or in the body of an email.

HOW TO HANDLE SHIPPING ISSUES:
Contact Tradecustomerservice@scholastic.com and copy your sales representative. Please include the following:
· Account name
· Account number
· PO number
· Shipping issue details

ORDER PORTAL:
You can access order information through the Scholastic order portal:
Scholastic Order Lookup 
Check the status of an order with your order number + zip code OR your PO number + zip code. If you experience issues with the order portal, please contact your sales representative.
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