PRH Contacts

Every indie with an active PRH account has a dedicated Customer Service rep, and access to the .biz site, which is designed to help booksellers save time with things a number of day-to-day tasks.
 
If you do not have an account with PRH, or have not been working with a sales rep, please contact:
· Vicki Congdon, vcongdon@prh.com and
· IndiesExpress@prh.com
 
The .biz site can be used to:
· Check price and availability
· Place orders
· Track Orders
· Report damages
 
Customer Service can be contacted for:
· Placing event orders (please be sure to tell them the date of the event, when you need the books, and please add AA to your purchase order number)
· Additional questions and issues related to orders and fulfillment
· Laydown violations (they prefer a copy of purchase receipt showing retailer, date/time so they can work on the system; will reimburse for the book purchase.)
 
The following are handled by our team of Sales Reps:
· New-store opening order – stocking your new shelves!
· Seasonal initial/frontlist orders (Edelweiss)
· Reorders
· Stock offers
· Curated backlist collections
· Signed stock
· Special editions and display materials created for independent bookstores
· Questions related to coop, title promotions, etc.
· Advance reading copies (including approval for digital reading copies)
 
For questions about the author-appearance grid (which is our primary way of soliciting event requests), please contactc:
Lara Phan, lphan@prh.com

