
THE STORE
Celebrating our 10th anniversary this summer 2021, Word Up Com-
munity Bookshop/Librería Comunitaria opened as a temporary book-
store in a makeshift space, but became a permanent entity when thou-
sands of neighbors demanded the continuation of the lease from local 
politicians and the landlord; neighbors wanted a place to convene, 
exchange dialogue, and connect with books. Word Up is nonprofit, 
BIPOC-led, and collectively operated, with members representing a 
cross-section of the neighborhood, hailing from USA, Dominican Re-
public, Mexico, Canada, and all over the world. Members of our vol-
unteer collective are actively involved citywide in other groups, coa-
litions, associations, etc.; their high level of civic engagement comes 
back to bear on our neighborhood space. 

THE NEIGHBORHOOD
Word Up is located in Washington Heights, above Harlem. Together 
with the adjacent neighborhood of Inwood at the tip of the island, 
this upper Manhattan area is densely populated (pop. 220,000+) and 
bursting with culture, made richer by generations of immigrants. Word 
Up’s district has a large Spanish-speaking population, as well as the 
highest number of youth under 18 in all of Manhattan. Word Up also 
has close proximity to many Bronx neighborhoods, from where we 
derive a sizable customer base, as well as the numerous New Jersey 
towns just over the George Washington Bridge. 

AUTHOR EVENTS
Word Up has hosted events with Julia Alvarez, Ta-Nehisi Coates, Junot 
Díaz, Elizabeth Acevedo, Angie Cruz, adrienne maree brown, Vashti 
Harrison, Cherríe Moraga, Roxanne Dunbar-Ortiz, Edwidge Danticat, 
Maria Hinojosa, Mychal Denzel Smith, Innosanto Nagara, Christopher 
Myers, Dr. Ruth Westheimer, Jeff Kinney, Ed Park, and many more.
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For event inquiries, contact

Veronica Santiago Liu, 
Founder & General Coordinator: 

info@wordupbooks.com

Innovations in Reading Prize
Honorable Mention 2019

Lin-Manuel Miranda’s pick for 
Small Business Saturday 2019

www.wordupbooks.com
2113 Amsterdam Ave @ 165th St.

New York NY 10032
(347) 688-4456



Word Up reports to the New York Times and to the Indie Bestseller lists.
Word Up is the organizer of the Uptown Kid Lit children’s book 

festival, co-organizer of the Uptown Arts Summer Camp.

AUTHOR EVENT SELECTED HIGHLIGHTS
8/3/2020 | OUTDOOR Jeff Kinney | 203 units
4/28/20 | VIRTUAL Julia Alvarez & Edwidge Danticat | 90 units sold
4/16/20 | VIRTUAL El Gran Combo: Angie Cruz, Lilliam Rivera, Natalia 
Sylvester, Carolina DeRobertis, Jaquira Díaz, Melissa Rivero | 364 units sold 
9/5/19 | Angie Cruz (Dominicana) @ Alianza Dominicana | 114 units sold
4/7/19 | Cherríe Moraga @ The People’s Forum | 80 units sold
11/30/18 | Elizabeth Acevedo (Poet X) @ Word Up | 92 units sold
4/13/18 | Junot Díaz @ United Palace | 2,209 units sold
3/8/2018 | Elizabeth Acevedo @ Alianza Dominicana | 105 units sold
3/4/17 | Julia Alvarez @ Sugar Hill Children’s Museum | 144 units sold
10/9/16 | Elizabeth Acevedo (Beastgirl) @ Word Up | 110 units sold

PARTNERSHIPS
Word Up has strong partnerships with
•	 United Palace Theater / United Palace of Cultural Arts
•	 Sugar Hill Children’s Museum of Storytelling and Art
•	 local New York Public Library branches
•	 dozens of elementary, middle, and high schools, and daycares 

and afterschool programs, in northern Manhattan and the Bronx
•	 scores more community organizations, local businesses, and lit-

erary presenting organizations citywide.

OFFSITE EVENTS
Word Up has provided offsite bookselling services for/at Apollo The-
ater, Americas Society, Asian American Writers’ Workshop, Barnard 
College, Bronx Museum of Arts, City College, Columbia University, 
CUNY Grad Center, Hostos College, John Jay College, Kweli Journal, 
New York Times Conference Center, The People’s Forum, and more.

PROMOTION
•	 Mailchimp newsletter: 8,320 subscribers
•	 Social media followers: Instagram: 8,183 / Facebook: 6,411 / 

Twitter: 3,828
•	 Listings with local publications, local arts newsletters, and hyper-

local event websites
•	 Emails to teachers and librarians for kids’ and educational events
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“Too good to die.”

“The place is a hub for local talks 
and author readings, writer meet-
ups and kids’ story hours, many 
reflecting the neighborhood’s 

Afro-Latino focus.” (Mar. 2017)

Voted top shop in Washington 
Heights/Inwood in Time Out’s 
Love New York Awards (Nov. 
2016), Time Out’s 50 Reasons 

Why NYC Is the Greatest City in 
the World & Time Out’s Best of 

New York 2013

“An online fund raising drive 
provided a chance for Word Up 
to tell its story and demonstrate 
its support in the neighborhood. 
They raised more money for relo-

cation than anyone expected.”

“Junot Díaz has taken to YouTube 
to rally support for a commu-
nity bookstore in Washington 

Heights.”


