Al as Your Trusted Aide in Student ID & Campus Credentialing

1. Auto-Handling Student Photo Submissions

Problem:
Students routinely submit low-quality photos, blurry images, bad lighting, hats, filters,
bathroom selfies, forcing staff to manually approve or reject every submission.

Solution:
Al evaluates photo quality instantly based on campus policies.

Al as the Aide:

o Detects clarity, background, facial visibility, and prohibited items
e Auto-approves compliant photos

e Auto-rejects failures with a student-friendly explanation

e Creates a full audit trail of submission attempts

Impact:
Hours of manual review replaced by automated triage in seconds.

Prompt:
“Review this student photo for ID compliance. Check clarity, background, orientation, and
policy violations. Return pass/fail and a friendly retake message if needed.”

2. Automated Lost Card Resolution

Problem:
Students frequently report lost cards by email or form submission, forcing staff to freeze
cards, send instructions, and create tickets manually.

Solution:
Al interprets student messages and completes the entire workflow automatically.

Al as the Aide:

e Detects whether the message indicates a lost card
e Freezesthe card instantly

e Sends replacementinstructions

e Opensahelpticket + logs the incident

e Tracksrepeatoccurrences

Impact:
Staff only intervene in unusual cases; most lost-card workflows run themselves.



Prompt:
“Analyze this message and determine if itindicates a lost ID card. If yes, generate freeze
instructions, replacement steps, and a log note.”

3. Using Al to Sell an Idea to Leadership

Problem:

Great ideas often fail to gain traction because they aren’t framed in leadership language.
Staff struggle to articulate the problem, the value, and the organizational impactin a clear,
strategic way.

Solution:
Al helps structure, refine, and tailor your pitch, turning raw ideas into leadership-ready
messaging, supporting documents, and talking points.

Al as the Aide:

e Helps define yourideain one clear sentence

e Clarifies the pain points and the wins

e Builds a persuasive pitch outline

e Creates multiple formats (1-pager, slide deck, email summary, 60-second pitch)

e Adapts the pitch to different leaders (risk-focused, finance-focused, student-
experience-focused)

e Simulates tough Q&A so you can prepare with confidence

e Helps plan next steps and follow-up after the meeting

Impact:
Better pitches. Faster buy-in. Stronger confidence. Your ideas land because they’re
communicated in the language leadership responds to.

Prompt:

“Help me pitch an idea to leadership in a clear, strategic way.
My idea: [insert].

Problems it solves: [insert].

Outcomes we want: [insert].

Create:

A persuasive outline,

Leadership talking points,

An email-style executive summary,

A 60-second spoken pitch, and

A recommended next-step call to action.

abhob=



Use direct, professional, confident language.”
4. Smart FAQ Assistant for the ID Card Office

Problem:
Card office staff answer the same repetitive questions daily, filling inboxes and eating time,
especially during peak seasons.

Solution:
Al provides fast, accurate, campus-specific answers to common card-related questions.

Al as the Aide:

e Responds with your campus policies

¢ Handles questions on IDs, replacements, access times, guests, and mobile
credentials

e Adapts answers based on the season: orientation, move-in, graduation, camps

Impact:
Massive reduction in email volume and in-person questions.

Prompt:
“Answer this student question using our card office policies. Keep the tone friendly, clear,
and campus-appropriate.”

5. Al-Assisted Access Audits

Problem:
Annual or semester-based access audits require combing through large logs manually
slow, error-prone, and often delayed.

Solution:
Al analyzes access patterns and compiles actionable audit recommendations.

Al as the Aide:

e Reviews door access logs

e Flagsirregular usage and stale credentials

¢ ldentifies permissions that no longer match role needs
e Generates areport with suggested changes

Impact:
Multi-day audits reduced to an hour with greater accuracy.



Prompt:
“Review these access logs. Identify irregular patterns, unused credentials, and
unnecessary 24/7 access. Recommend adjustments.”

6. Mobile Credentialing Troubleshooting Assistant

Problem:
Students struggle with Apple Wallet or Google Wallet mobile IDs, creating long
troubleshooting chains for staff.

Solution:
Al provides tailored device-specific troubleshooting.

Al as the Aide:

e Detects device type from the student’s message

e Gives precise instructions for Apple vs. Google

e Troubleshoots NFC, Bluetooth, permissions, app issues
e Opens aticket with all diagnostics if needed

Impact:
Faster issue resolution and fewer frustrated students.

Prompt:
“Diagnose mobile credential issues based on this description. Provide steps specific to
Apple Wallet or Google Wallet.”

7. Orientation Day Automation

Problem:
Orientation strains card offices with long lines, incomplete rosters, lost photos, and non-
stop “Is my ID ready?” questions.

Solution:
Al automates credential prep, communication, and oversight.

Al as the Aide:

e Reads orientation rosters
e Creates photo packets and missing-photo lists
e Generates temporary access QR codes
e Sends automated “Your ID is ready” notifications
e Builds dashboards for:
o IDs printed



o Photos outstanding
o Waittimes
o Predicted volume

Impact:
Orientation becomes smooth, predictable, and significantly less stressful.

Prompt:
“Based on this orientation roster, generate photo packet summaries, missing items lists,
and a readiness dashboard overview.”

8. Staff Training & SOP Builder

Problem:
Policies and procedures are scattered across emails, outdated documents, and individual
staff knowledge—causing inconsistent service and slow onboarding.

Solution:
Al transforms existing policies into clear, reliable training materials.

Al as the Aide:

e Converts policies into step-by-step SOPs

e Updates old SOPs to match current practices

e Generates quizzes and knowledge checks

e Drafts full onboarding schedules

e Provides consistent answers to internal questions

Impact:
New staff become productive faster, and processes stay consistent across teams.

Prompt:
“Turn this policy into an SOP with clear steps, a quiz, and an onboarding checklist for new
staff members.”

9. Badge & Door System Health Monitoring
Problem:
Controllers, badge printers, APIs, and readers fail without warning, causing lockouts, long

lines, and negative student experiences.

Solution:
Al monitors system health and predicts issues before they cause disruptions.



Al as the Aide:

e Detects offline controllers

e Flags badge printer errors

o Identifies slow or failing APls

e Spots sudden spikes in scan failures

e Sends ahuman-readable diagnosis

o Suggests likely fixes or escalation paths

Impact:
Problems are caught early—before students feel the impact.

Prompt:
“Interpret these system logs and alert messages. Identify likely hardware, API, or controller
failures and suggest fixes.”

10. Al for Summer Camps & Conferences

Problem:
Camps and conferences create unpredictable surges of temporary IDs, rosters, access
schedules, and badge printing.

Solution:
Al ingests, cleans, and prepares all group credential data automatically.

Al as the Aide:

e Processes camp rosters

e Cleansinconsistent names

o Generates badge layouts

e Assigns temporary access permissions
e Sends arrival and departure notifications

Impact:
Peak season runs smoothly with far less manual work and fewer errors.

Prompt:
“Process this camp or conference roster. Clean names, generate badge data, and assign
temporary access schedules.”
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