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NADDI

* National Association of Drug Diversion Investigators
— Established 1989

1800 + members across nation
» 23 state level chapters

— non-profit that facilitates cooperation between law enforcement, healthcare
professionals, state regulatory agencies and pharmaceutical manufacturers
— Principal Mission
* Cooperative education & training
» Sharing of investigative information with regard to drug diversion
* Development of more effective measures to combat drug diversion

[ ] State Chapters



39 of 50 Prisons

> 2,300 Jails

> 400 Courts

> 400 Police Depts

> 20,000 Pharmacies

Disaster Recovery



Strong state movement toward e-tracking
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E-tracking legislation passed
O E-tracking legislation pending

B Prescription legislation passed
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3.) Select product from drop-down
table and confirm. Remaining product
details will auto populate.
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2.) Click Find to auto-

populate all fields










How Electronic Signature is Captured

1 - NPLEX is entirely web based and only requires a
computer with internet connection. In keeping with CMEA,
customers that choose not to utilize the optional scanner
or do not have their POS integrated will maintain an
abbreviated signature log containing only transaction id
and signature.

2 - If a customer chooses to use the optional scanner, they
simply scan the barcode located on the NPLEXx signature
slips provided to capture the customer’s signature
electronically. Pharmacies who have their POS integrated
will use their existing hardware to submit signatures
electronically.

View the customer’s signature by
generating a pharmacy log report




When a purchase denial recommendation occurs, the pharmacist has the
ability to:

1. Stop the sale
2. Re-attempt another purchase with a lesser gram amount
3. Select Safety Override

Note: NPLEx LE provides automated alerts to law enforcement when an
Override occurs. This will be seen as an Exceedance.

Once the transaction has been submitted in the Retail
web portal, a Summary screen will provide the
pharmacist with easy to read compliance information.

Transaction 1D: 218903
Date and Time:  02/24/2010 11:47

Result: Purchase - Override J
Customer:  VINCE TEST
Federal Compliance Agent: f
Daily Limit Rule: <
30 Day Limit Rule:  of
Kentucky Compliance Agent: f
18 Years Old Or Older <
3pkg Per Transaction: Qf
9g Per 30 Days: J




Pharmacist will
write the
Transaction ID in
the space
provided.

In the event the customer’s purchase attempt exceeds the
legal purchase limits, a recommendation message will display.

Transaction 1D: 218900

Pharmacist: This purchase attempt exceeds one or
mare state or federal PSE purchase limits. If the
customer wishes to receive further information about
this purchase attempt, please direct the customer to
NPLExanswers.com or fill out the purchase denial slip
and have the customer contact }2XX Support at 1-800-
JOOGR00CK, M-F_ 8:30 AM - 4:30 PM. The customer will
also need the Transaction ID number listed above.




Patient visits
www.nplexanswers.com,
enters the Transaction ID
and their last name to find
information regarding why
they were denied sale.

Purchase history based on transaction 211868

When you attempted to purchase cold and allergy medications on 2/5/2010 02:00 PM
EDT, records show that you had 2 purchase(s) totalling 3.6 grams. Federal CMEA laws
limit purchase to 3.6 grams per day.

Thirty-day history of purchases between 1/6/2010 and 2/5/2010 02:00 PM EDT, records
show you had 2 purchase(s) totalling 3.6 grams. Federal CMEA laws limit purchases to 9.0
grams per 30 days.

There may be more restrictive state/local purchase limits. To see additional limits click
here.

To comply with the Combat Meth Epidemic &ct of 2005, we electronically
maoniter sales of products containing ephedrine, pseudeephedring, and
phenylpropanclamine.

{Copyright & 2010 sazsy)



http://www.nplexanswers.com/




Interfaces

2" Notification to
Pharmacies. C-Stores and
Law Enforcement Notified.

Training Sessions Begin

State Implementation
Closeout Meeting

Turnover to Account
Management Support



Key Milestones and Timelines

Milestone Timeline
Legislation (HB 4749) mandating e-tracking passed in
B 2011
Michigan
Implementation plan defined between Michigan State Police
>y, 11/2/2011
and Appriss’ Deployment Team
NPLEX notification sent to all pharmacies, c-stores & law A
: ! N 11/14/2011 -
enforcement (general overview, tentative training schedule &
: 11/30/2011
required dates)
Appriss Deployment Team integrates technology with all 10/1/2011 —
pharmacies in Michigan (API, Retail Portal) 1/1/2012
Appriss Deployment Team provides training for all
: 11/14/2011 -
pharmacies, c-stores and law enforcement. Account setup
= - 4 12/29/2011
complete for administrators at all participating pharmacies.
All pharmacies, c-stores and designated law enforcement 1/1/2012

agencies actively participating in NPLEX.
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Web-based Interactlve
Video
e Accessed from any e Accessed within NPLEXx
internet connection Retail tool
e Live demo e 8 minutes
e 45 minutes e Can be viewed at any time
e Instructor led e Provides basic info on how

to use the Retail Portal



‘Live Support

e Dedicated resource during implementation

e Assists retailers and law enforcement

e Provides dedicated email and phone line

e Manages communication on behalf of the State

Services Team

R e Live 24x7 technical support from CFC
First Center

e Works directly with State Agency to ensure
program success

Ma nageme nt e Provides ongoing training and communication



Deployment Info

Effective Date — 10/1/2011
Enforcement Date -1/1/2012
Information:

— wWww.nplexservice.com

— www.npiexanswers.com

— www.npiexsurvey.com

Contact Appriss at:
— MINPLEx@appriss.com
— 1-855-646-7539 (M| NPLEX)



http://www.nplexservice.com/
http://www.nplexanswers.com/
http://www.nplexsurvey.com/
mailto:MINPLEx@appriss.com




