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Module 5: Medication Order Entry and Fill Process 
 
 
Question 1: Which of the following is an acceptable way to receive a prescription for a controlled 
substance in Schedule III or IV from a provider? 

A. Written 
B. Telephone 
C. Fax  
D. All of the above are acceptable 

 
Question 2: Which of the following pairings of medication schedule and expiration time is correct? 

A. Non-controlled substance - 24 months 
B. Schedule 5 controlled substance - 9 months 
C. Schedule 2 controlled substance - 90 days  
D. Schedule 3 controlled substance - 120 days 

 
Question 3: True or False? Some medications cannot be handled by women who are of 
childbearing age. 

A. True  
B. False 

 
Question 4: Which of the following is not required to be on the prescription label? 

A. Patient’s name 
B. Pharmacy’s phone number 
C. Address of the pharmacy 
D. Name of manufacturer or supplier 

 
Question 5: A “packaging system” is defined as the portion of the packaging components that both 
contain and protect the article.  This only includes primary packaging components.  

A. True 
B. False 

 
Question 6: True or False? A secondary packaging component is not in direct contact with the 
article but facilitates the handling and transport in order to protect it from damage. 

A. True  
B. False  
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Question 7: Which of the following must be present on a prescription for it to be valid? 
A. Drug name 
B. Provider name 
C. DEA number 
D. All of the above 

 
Question 8: Which of the following can an insurance company limit? 

A. Days supply 
B. Number of refills 
C. Early refills 
D. All of the above 

 
Question 9: True or False? Insurance companies can dictate which pharmacies their customers can 
utilize. 

A. True 
B. False 

 
Question 10: True or False? A prescription is good for at least one year after it is dispensed into a 
non-stock bottle. 

A. True  
B. False 

 


