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Understanding Your New Baltimore City Water Bill

Billing
Contact: 

DPW.Billing@baltimorecity.gov 
or (410) 396-5398

PublicWorks.BaltimoreCity.gov

1. Account Summary
Information about the account, 
including your new account number.

2. Alerts Box 
Important messages regarding your 
account or service will be displayed 
here

3. Historical Usage
Shows the account’s water usage 
trends for the past month and over 
the previous 12 months. This tracking 
will begin with your fi rst monthly bill.  

4. CCF 
A CCF is 100 cubic feet of water; 
about 748 gallons.  

5. Amount Due  
What is owed by the due date; 
payments after this date will be 
charged a late fee. 

7. Details of Current Charges  
includes: 
The various fees that make up the bill; 
any discounts that apply to the bill; 
and any other activities on the bill that 
month. 

 Account Management Fee 
represents the costs to   
provide customer service   
and related support services  
to our customers and their   
accounts; 

 Infrastructure Fee goes toward 
the cost of reinvesting in our 
pipes, plants, and other assets that 
benefi t all customers.

8. Meter Reading Details 
Summary of the meter reads, 
including the reads at the beginning 
and end of your billing cycle. The 
difference between these two reads 
is how much water was used during 
that period.
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Easier to Read  
Easier to Pay

6. Meter Size
Meters start at 5/8 of an inch and 
increase in size depending on the 
need of the customer
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