INSTRUCTIONS ON HOW TO DOWNLOAD & USE

THE MVMA/MIVETCON APP
Upgrade your Experience at MiVetCon with the MVMA Event App

Where to Find the MVMA Event App
For Android and Apple users, search for MVMA
Events in the App Store/Google Play in the app
store on your device.

Q?g MVMA Events
Results At Hand Software
Contains ads
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Everyone ®

Install
Inste phone. More ole.

Make Sure to Allow Notifications
We will send real-time updates and conference
communication using the app. Make sure your
notifications are turned on so you don't miss
anything.

Allow MVMA Events to send you notifications?

Allow

Don't allow

GETITON

® Google Play

https://play.google.com/store/apps/
details?id=com.resultsathand.MVMA&pli=1

Available on the iPhone
D App Store

https://apps.apple.com/us/app/mvma-
events/id6747144182?ign-mpt=uo0%3D4

Check Your Email for Login Details or Ask for
your Code/Password at Registration

e Your login will be the email used in your

e MiVetCon registration.

e All pre-registered attendees received an
email prior to conference with a
password.

e Visit registration for a password reset or
choose reset password through the app.

e Attendees who register onsite will be
added to the system 30 minutes after
registration.

Choose Your Event
This app will be used for all MVMA events. Make
sure you choose the correct event after logging in.
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https://us-west-2.protection.sophos.com/?d=google.com&u=aHR0cHM6Ly9wbGF5Lmdvb2dsZS5jb20vc3RvcmUvYXBwcy9kZXRhaWxzP2lkPWNvbS5yZXN1bHRzYXRoYW5kLk1WTUE=&i=NjNkN2Y2YTRkMTMwNGQzMzRiN2M0MjE4&t=QkdhK09zRUo4QWd4R2hWK1kzNTlrSWlwTWZPOUVlb3BXQ0xScnI3RUI0VT0=&h=9581b1915ab44b669fa99d7f7e178ce8&s=AVNPUEhUT0NFTkNSWVBUSVYQJhAHAU1m8U9inrgyplpcD9k7L7v5BUjtux-vX8EjEccA-Wm4W_caGJuDo44mw9ePw-MOFoDMDiOTxOwUh8tHYQCDxMbsqP-LKHRHJqPenmzTK5FsOdBjZp1RRnLgTVU
https://us-west-2.protection.sophos.com/?d=apple.com&u=aHR0cHM6Ly9pdHVuZXMuYXBwbGUuY29tL3VzL2FwcC9jb20ucmVzdWx0c2F0aGFuZC5NVk1BL2lkNjc0NzE0NDE4Mj9tdD04JnVvPTQ=&i=NjNkN2Y2YTRkMTMwNGQzMzRiN2M0MjE4&t=cFBLcjFSUGh5bmJYOGJVL1F4a1dWb2ZsU3g0OEVjWWVSSXExM3dublNNYz0=&h=9581b1915ab44b669fa99d7f7e178ce8&s=AVNPUEhUT0NFTkNSWVBUSVYQJhAHAU1m8U9inrgyplpcD9k7L7v5BUjtux-vX8EjEccA-Wm4W_caGJuDo44mw9ePw-MOFoDMDiOTxOwUh8tHYQCDxMbsqP-LKHRHJqPenmzTK5FsOdBjZp1RRnLgTVU

MIVETCON 2026 APP INSTRUCTIONS

Add an Attendee Manually

Login to App and choose correct event from dashboard.
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Showing 1 to 3 of 3 entries

Choose MANAGE USERS under USERS AND TEAMS from left side menu.

ﬁ Dashboard
f Basic Settings

= Navigation [ 2 ]

AR Usersand Teams &

Manage Users

Choose ADD USER from top menu.

Dashboard Basic Settings Na

Chat Room Social Audience F

Manage Users Uplc

Add User

Complete attendee data. Scroll down to the very bottom, to make sure they have been added to the
correct team. Choose ADD USER.

Teams Additional Exhibit Staff Badge
American Tradeshow Services
Attendee
Career Support
Checked In
Complimentary Staff Exhibit Badge
Dessert Welcome Reception - Thursday
Exhibit Hall Only
First Time Attendee Breakfast & Orientation-Friday
Friday

Note: To select multiple items in sequence, click on the first item while clicking on CTRL and also drag your mouse fo the last item you would like to select. To choose multiple items that are not sequentially r
CTRL while clicking on the next item. Do not drag your mouse. To deselect an item that has previously been selected, press CTRL while clicking on the item. On Mac, use Command key.

Add User



Change an Attendee Password

Login to App and choose correct event from dashboard.
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Showing 1to 3 of 3 entries

Choose MANAGE USERS under USERS AND TEAMS from left side menu.

‘ﬁ‘ Dashboard
# Basic Settings

= Navigation [ 2 |

288 Users and Teams 3

Manage Users

Search for user and choose their record by clicking on the magnifying glass next to their name.

Users
To sort by multiple columns, click the first column, then hold shift while selecting each subsequent column Showing All Records
Action Legend: Q View/Go To g Recompute User Credits b Active (Make Inactive) 1 Impersonate in User Portal D Sign In As * Edit Session Favorites
o
H Download Badge % Downiocad Badge on a Label Sheet III] Remove
Download C8V | Show 25 ~ entries Search:  bob
Name Email Active Admin Teams Connection Change Photo When
O Actions Code Passcode Created
Qo
» D 0913012024
(] 1 Anderson, Bob bob@resultsathand.com Active No Attendee C3C3 MVMA#bobTests 10:20 am
* . EDT
o
Bs
i
4 »
Showing 1to 1 of 1 entries (filtered from 789 total entries) First Previous 1 Next Last

Choose CHANGE PASSCODE.

Remaining Characters: 32

Change Passcode MVIMAH#bobTests

Scroll down and choose UPDATE USER.

Update User




