
How to login to MVMA’s website for the first time - reset your password 

 

 

 

1 Remember to acknowledge the 
pop up message. This will show the 
first time you visit, and then again 
when there is a new message. 

2 Click the Login icon. 



 

3 Type in your email address. 

4 Click on the Reset 
Password link. 



 

5 Enter your email and check the “I’m 
not a robot” box. Then hit the Send 
button to get the email with the 
password reset link. 



 

6 Check your email for the Password 
Reset email. Then, click on the Reset 
Password link. 



 

7 Create a strong password. It must 
have lower and upper case letters, 
numbers, special characters, and be at 
least 8 characters. Then, click the 
Reset button. 



 

8 Create Once back at the site, you an 
now log in using your email and the 
password you just created. Remember 
to check “Keep me logged in for 14 
days” for easy access to the site. 



 

9 When you log in, you will “land” on 
your Member Compass. You can 
navigate to anywhere on the site from 
here. 


