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TOPICS COVERED

Utility Billing
Rent Increases/Renewals
3-Strike Notices

Qualifying Landlord Reason Terminations



I. UTILITY BILLING UPDATES

Rental Agreement (MOO1)
Utility Bill-Back Addendum (M047)



UTILITY BILLING
RENTAL AGREEMENT UPDATE (M0OT)

Utility Box Updated: Check boxes for “Customer of
record /provided by.”

Section 24 and Utility Bill-Back Addendum more clearly
requires Tenant to reimburse landlord for utilities



UTILITY UPDATE: RENTAL AGREEMENT

(O T TR L R L TR L LAY o e P S Ve T bed =T ED H kB B D b et BB R Lol febmbemi 10 IEE WA A EE Rt ST 0 R B0 RetT EE RS

I have received instructions on the proper use of the smoke alarm and carbon monoxide alam, If applicabla.
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CUSTOMER OF RECORD/
PADECR. 4 GARBAGE GARBAGE  BASIC PUBL SERVICE CHRGS OTHER
PROVIDEDSY. £\ ECTRICITY  WATER SEWER  SERVICE CONTAINER  CABLE GAS
OWNER O [] [] O [] [] [] [] []
RESIDENT O ] ] O ] ] ] ] ]
THE FOLLOWWRERUTILITIES OR SERVICES PAID FOR BY SERVICE CHARGE FOR
RESIDENT WILL BENE HER RESIDENTS OR OWNER/AGENT: _ CABLE [ INTERNET /ETC. (S ar %):

BPREMISES WILL BE MAINTAINED BY: [ RESIDENT [ ] OWNER/AGENT

H []IF CHECKED, RESIDENT SHALL PAY OWNER/AGENT FOR UTILITIES

== PROVIDED ABOVE PURSUANT TO THE UTILITY BILL-BACK ADDENDUM

[] IF CHECKED, PETS ARE NOT ALLOWED AT THIS PROPERTY (FORM # M047)

[ ] IF CHECKED, THE FOLLOWING PETS ARE APPROVED BY OWNER/AGENT—NUMBER & TYPE:

d 2282019,



UTILITY UPDATE: RENTAL AGREEMENT
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charge is allocated among the Residents is suly
to OwnerfAgent’s sole discretion and is subject
change without notice provided that the annual
amount charged to all Residents may not excesad the
annual amount Cwner/Agent pays for said utilities/
services. If not provided herein or in the Utility Bill-
Back Addendum, OwnerfAgent shall provide an
explanation of the manner in which charges are allo-
cated among Residents in the bill each month.

25. MALFUNCTIONS: Resident will immediately report
in writing all malfunctions of equipment, failures of
essential services, or needs for repair. Resident shall

32.
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herain. Hesident agrees to comply with all posted
parking restrictions. Hesident will drive in a safe
manner and comply with all posted speed limit signs
at all imes, and if no posted speed limit, the speed
limit is 5 miles per hour.

CONTROL OF COMMON AREAS: Owner/Agent
and any person designated by OwnerfAgent retain
control over any common areas of the Premises for

the | The party designated as the

shall« - ' at
customer of record” that is required an

to provide any utility herein shall also g

timely pay the provider of that utility [ant
except that Resident may be required |the

to pay/reimburse Owner/Agent for

said charges provided by Owner/ II;FE
‘qAgent pursuant to the terms of any |-
Litility Bill-Back Addendum. S aE,

or an association of unit owners oraanized under ORS

AIRAA14a



UTILITY UPDATE: BILL-BACK ADDENDUM
(M047)

Allows for more information
Allows for customized descriptions and disclosures

Warning:
Possibility of user error

Must understand how to use the form and legal requirements for
utility billing



UTILITY UPDATE: BILL-BACK ADDENDUM
OLD VERSION

When utility and public service charge bills are paid 100 percent by Owner/Agent, residents have no incentive to conserve. This
results in a waste of our state’s natural resources and adds to the overhead of the community —which usually means higher rents.
Allocated utility and public service charge billing saves money for residents because it encourages them to conserve. The Owner/
Agent also has incentive to conserve because we pay a portion of the total utility and public service charge bill(s) for the entire
community. The term “Utilities” includes utilities and public service charges, unless otherwise stated.

The following Utilities are provided to the community as a whole or are imposed on the Owner/Agent by a utility or service provider,
by a utility or service provider on behalf of a local government or directly by a local government:

Sewer/ Basic Gas/ Public Service Other
Electricity Water Wastewater Garbage Cable Propane Oil Heating HVAC Internet  Charges

MAMHER ASSESSED Usage Usage Water Usage Usage Per Unit Usage Usage Usage U=age Fer Unit

FLAT FEE [ L] L] L] L] L] [ L] L] L] L] L]
SUBMETERS [ ] L] L[] L] L] L] [] L] L] L] L] L]
FORMULA [ L] L] L] L] L] [ L] L] L] L] L]
N/A [ L] L] L] L] L] [ L] L] L] L] L]




UTILITY UPDATE: BILL-BACK ADDENDUM
NEW VERSION

Resident shall pay Owner/Agent for the following utilities, public service charges, and public services (collectively “Utilities™), which are
billed to Owner/Agent by a utility or service provider on behalf of a local government or direcly by a local government. As indicated,
charges may be for both the Resident’s dwelling unit and/or common areas.

Dwelling Unit Charges

Sewer! Basic Gas/ Public Service Other
Electricity Water ‘Wastewater Garbage Cable Propane Oil Heating HWAC Intemet Charges

MANMER ASSESSED Usage Usage Water Usage Usage Par Unit Usage Usage Usage Usage Par Unit

ALLOCATION METHOD

FLAT FEE L] L] L] L] L] L] L] L] L] L]
SUBMETERS [ ] L] L] L] L] L] L] L] L] L]
FORMULA L] L] L] L] L] L] L] L] L] L]

000
000

Common Area Charges

FLAT FEE

L L] L] L] L] L] L] L] L] L] L] L]
SUBMETERS [ ] L] L] L] L] L] L] L] L] L] L] L]
FORMULA L L] L] L] L] L] L] L] L] L] L] L]




UTILITY UPDATE: BILL-BACK ADDENDUM
OLD VERSION

The Utilities marked above will be allocated to the residents based on the following methods:

[ ] ELATFEE. Resident will pay Owner/Agent $ per month. Owner/Agent has calculated an average monthly
charge for the marked Utilities (the charge for Utilities is called the “Utility Charge"). To allow Resident to pay a set amount
per month instead of a fluctuating amount based on each month’s actual Utility charges, the flat fee Utility Charge is less
than the average charges from the providers based on allocating the actual charges to all units on a pro-rata basis. In all

events, the Utility Charge to be paid by Resident is less than the actual charges incurred by the Owner/Agent and allocated
to the Unit.

[[] SUBMETERS. Each unit has a submeter and the Utility Charge to be paid by Resident will be calculated monthly based
on the actual charges to the community and the submeter readings from the unit.

D FOBMULA. DWHEI‘TAQEHT will allocate the actual ch arges for the marked Utilities to each unit based on the fc:rllcrwing formula
(check all that apply):

[ ] Number of occupants [ ] Number of bedrooms [ ] Number of bathrooms
[ ] Square footage of unit [ ] Number of fixtures [ ] Other:
The portion of the Utility Charges benefiting common areas is estimated to be Yo

[[] This percentage is not allocated to Residents [ ] This percentage is allocated to Residents




UTILITY UPDATE: BILL-BACK ADDENDUM
NEW VERSION

The Utilities marked above will be allocated to the residents based on the following methods:

[ ] ELAT FEE. Resident will pay & per month. Owner/Agent has calculated an average monthly charge for the
marked Utilties (the charge for Utilities is called the “Utility Charge”). To allow Resident to pay a set amount per month instead
of a fluctuating amount based on each month's actual Utility charges, the flat fee Utility Charge is less than the average

charges from the providers based on allocating the actual charges to all units on a pro-rata basis. In all events, the Utility
Charge to be paid by Resident is less than the actual charges incurred by the Owner/Agent and allocated to the Unit.

[[] SUBMETERS. Each unit has a submeter and the Utility Charge to be paid by Resident will be calculated monthly based
on the actual charges to the community and the submeter readings from the unit.

[ ] FOBMULA. Owner/Agent will allocate the actual charges for the marked Utilities to each unit based on the following formula:




13.

UTILITY UPDATE: BILL-BACK ADDENDUM
OLD VERSION

If any provision of this Addendum or the Rental Agreement is invalid or unenforceable under applicable law, such provision
shall be ineffective to the extent of such inwvalidity or unenforceability only without invalidating or otherwise affecting the
remainder of this addendum or the Rental Agreement. Except as specifically stated herein, all other terms and conditions of
the Rental Agreement shall remain unchanged. In the event of any conflict between the terms of this Addendum and the
terms of the Rental Agreement, the terms of this Addendum shall control.

O SITE CIRESIDEMT I MAIN SFFICE (IF REQUIRED) UTILITY BILL-BACK ADDEMNDLUM = PAGE 2 OF 2

Farm MO47 OR Copyright © 2017 Multib



UTILITY UPDATE: BILL-BACK ADDENDUM
NEW VERSION

13. If any provision of this Addendum or the Rental Agreement is invalid or unenforceable under applicable law, such provision
shall be ineffective to the extent of such invalidity or unenforceability only without invalidating or otherwise affecting the
remainder of this addendum or the Rental Agreement. Except as specifically stated herein, all other terms and conditions of
the Rental Agreement shall remain unchanged. In the event of any conflict between the terms of this Addendum and the
terms of the Rental Agreement, the terms of this Addendum shall control.

ADDITIONAL TERMS:

X X
RESIDENT DATE RESIDENT DATE

Farm MOAT OR Cansriahl & 2019 Multidamils MW NOT



UTILITY UPDATE: NEW FLAT FEE INVOICE



rﬁln OREGON @
MULTIFAMILY NW  RESIDENT UTILITY FLAT FEE BILL ]

DATE _ PROPERTY MAME / NUMBER

RESIDEMNT MAME(S)

UNIT NUMBER - _ STREET ADDRESS - - o - - - o ]
CITY e STATE R

Dear Resident,

Your monthly flat fee for utilities is now due. Utilities include:

Sewer/ Basic Gas/ Public Service Other I I I I I e e
Electricity Water Wastewater Garbage Cable Propane il Heating HWVAC Intarnet Charges o I q

O | O O O | U | O O | |
Current Utility Charges Due $ Due Date

o o
[0 Pay with monthly rent
[0 Send payment to I I n
] Other
Service of Utility Bill:
Sent to Resident on by
[] This Utility Bill was served personally at ] am [ PM.

] I written rental agreement allows, this Utility Bill was served by posting on the main entrance door of the dwelling unit
and mailed first class mail.

[J This Utility Bill was served by first class mail.

[0 This Utility Bill was served by electronic means.

Resident may inspect a Utility provider’s bill at a reasonable time and place and obtain a copy of a provider's bill by making a
request to the Owner/Agent during the inspection and upon payment to the Owner/Agent for the reasonable cost of making copies.

Additional Information: (insert manner in which provider assesses a utility or service charge, allocation method, other info)

Farm M&1 OR Copyright @ 2015 Multitamily NW*® NOT TO BE REPRODUCED WITHOUT WRITTEN PERAMISSION . Ravised 88/2018




UTILITY UPDATE: TAKE AWAYS

Use the new forms;
Make sure you know how to fill them out;
Standardize on a property-by-property basis

Consult an experienced attorney if you have questions



2. RENT INCREASE/RENEWALS

Rent Control Required changes to renewal forms

Exemptions for:
Newer properties
Subsidized properties



2. RENT INCREASE/RENEWALS

CURRENT LIOPTION 1 Fixep-Term) LIOPTION 2 (Fixeo-term) LCIOPTION 3 (MONTH-TO-MONTH)
Available Termis) Available Termis)
CHARGE INCREASE NMEW CHARGE INCREASE MEW CHARGE INCREASE NEW CHARGE
Rent 5 5 5 5 $ 5 $
: 5 5 5 5 5 5 $
Pet Rent % 5 5 % % 5 5
Parking % $ $ i $ B B
Storage % % B 5 5 - -
Utilities* 5 ;3 5 5 5 5 &
: 5 5 - & $ - 5
Total $ $ $ $ $ $ §

If the month-to-maonth rent increase over the preceding 12-month period exceeds 7% plus the consumer price index, OwnerfAgent is exempt as follows:
[ ] The first certificate of occupancy for the dwelling unit was issued less than 15 years prior to the date of this notice
Date ot certificate of occupancy was

[ 1 Owner is providing reduced rent to Resident as part of the following federal, state or local program or subsidy

AMISSION. Revised 2/252019
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3. 3-STRIKE NOTICES (NEW FORM: M083)

Fixed term lease termination if there were 3 or more
violations in the last 12 months;

Requires 3 warnings
All MFNW violation notices contain the required language

Owner/Agent may choose o terminale your tenancy at the end of the fixed term if there are three or more violations within & 12-month period
preceding the end of the fixed term. Correcting the third or subsequent violations is not a defense to termination under ORS 90.427(7).




, OREGON

ﬁq mm 90-DAY NOTICE OF MON-RENEWAL/TERMINATION OF FIXED-TERM
TENANCY FOR REPEATED VIOLATIONS OF RENTAL AGREEMENT

MULTIFAMILY NW  epMINATION FOR CAUSE @m

o
DATE PROPERTY NAME | NUMBER 3 - S'I' r I ke

RESIDENT MAME(S)

also all other Occupanis ar persens unknown claiming any righl or interest in the Premises,

o
UMIT NUMBER STREET ADDRESS N Ot I C e

cITY STATE ZIP

Pursuant to the Oregon landiord/tenant law, THIS 15 YOUR 30-DAY NOTICE OF THE OWNER/AGENT'S INTEWT TO TERMINATE YOUR TENANCY
ATORAFTER THE END OF THE CURRENT FIXED TERM. This tarmination nolice is sarved because you have commilted three or mara violations
of your rental agreement within the twalve-month pariad preceding the end of the fixed tarm and the Ownear/Agent has given written warning nofices

at the time of the violations. The facts supparting the reason for terminalion are describad below.
Spacify the date of violation, describe the violation and specify the date of the written warming nofice:
Violation #1:

Dale of Vielation: Dale of Warning:

Describe Violation:

[] Copy of notice attached (optional)
Violation #2:

Dale of Vielation: Dale of Warning:

Describe Violation:

UT WRITTERMN PERMISSION. Ravised Z /2502 00%

1 Fanw Al antice attarkad aatinnall



4. QUALIFYING LANDLORD REASON
TERMINATION NOTICE (NEW FORM: M084)

?0-day Notice
Portland Relo Still Applies

Cause for termination is something the landlord wants or
needs to do:

Demolish /convert
Renovate
LL/immediate family member move-in

Sold to person intending to move-in



OREGON
R 90-DAY TERMINATION FOR CAUSE
MuLTIFaMILy Ny QUALIFYING OWNER REASON

The Assosietion Peowodeg Duakty Rl Haming.  (FOR TERMINATIONS ISSUED AFTER FIRST YEAR OF OCCUPANCY)

DATE FROPERTY NAME | WUMBER L R
AESIOENT RAME[S]

plig all sther Ozcupants or parssna unisawn Samng any nght or nlees! n B PFramnoas

f

UMIT NUMSBER STREET ADORESS

ofice

Firsl year of accupancy” includes all pericds in which any of the Besidenls has resided in the dweling unil for one year ar less.

Cramer/fganl hereby pravides notice of barmination af your benancy because: 4
[] Owner inends 1o demokish the dwelling unit ar canvert the dwelling unil 16 2 use cther than residential use wilhin a reasanabls fime;

|:| Cwner indends 1o undertake repairs or rendvations o the dweling unil within a reasonable time and [check af least onef

[ The premisas is unsale or unfit far cccupancy; or
[} The dweling unit will be unsafe ar unfit for accupancy during the repairs or renovations.

[] Owner intends for the Owner or a member of the Owner's immediate family® 1o ccoupy the dweling unil as a primary residence and the
Cwner does nol own a comparable wnit in the same building thal is available lor occupancy at the same time that the banani receives
nofice 1o tarminate the ienancy; ar

* *Imrmeadinte lamily membsd™ mears: (&) an adull perscn nalated by bood, adopSon, mariage of domasic pafnarshig, asdefined inORS 108,310, or as dafined
o dessioribeed in samillar lins in arother juisdiction; o) an unmamed panand of & joim ohild (o) a child, grandenild, foster child, wand o guandian; or (d) a chikd

graredchild, fostar child, ward o guardian ol any parson ksted in () o (b abow.

Owener has: [A) Accepled an ofler 1o purchase (he dwelling unil separalely fram any other deelling unil from a person who mtends in
P 8 ¥ ¥ g p=

guad faith fo cocupy the dwelling unil as the person's primary residence; and (B] Owner has provided this natice and writlen avidence
al the offer fo purchase the dwelling unit 1o Resident not more than 120 days afler accepling the offer 1o purchasa.

Supparting Facts {mandafory descnplion of facts supparting hasis abovs):




MARCEL GESMUNDO
GREENSPOON MARDER

MARCEL.GESMUNDO @ GMLAW.COM




