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Introductions:
• Julia McKenna (they/them), Oregon Housing and Community Services
• Megan Madsen (they/them), C&R Real Estate Services Co.
• Shyle Ruder (she/her), Fair Housing Council of Oregon

Learning Objectives
• Become familiar with LGBTQ+ 101 terminology and identities
• Understand some ways society influences how we see and treat
LGBTQ+ people
• Learn best practices for interacting with LGBTQ+ tenants/ prospective
tenants

Communication Guidelines- Ground Rules
• Respect
• Assume good intentions
• Be aware of your own bias and coping skills
• Seek support when needed
• Practice self-care
• Recognize, respect and support others learning and communication
styles
• Any additions?

I. Definitions and Terminology

Definitions
• Gender Identity
• Internal sense of self
• Everyone has one!
• Gender Expression
• Clothes, hair, colors, etc.
• Sex Assigned at Birth
• Assignment by doctor
based on a number of
factors

Definitions
• Sexual Orientation

• Identity term to describe which
gender(s) a person feels physical
and emotional attraction to

• Sexual Behavior

• How and with whom people
engage in sex

• Identity Terms

• Lesbian, gay, bisexual, straight,
asexual, etc.

What Does “Transgender” Mean?
• People who do not identify with their sex assigned at birth
• Often experience “Gender Dysphoria” and often transition

Medical

● May consult a doctor/mental health provider and/or
undergo hormone therapy.
● May undergo surgical procedures

Social

● Coming out to friends, family and co-workers
● Using a different name and/or pronouns
● May change one’s appearance

Legal

● May change name or gender marker on legal documents
● Oregon issued first court order recognizing a non-binary
person’s gender identity.

There is no single transgender narrative!
Cisgender: Adjective that means “identifies as their sex assigned at
birth” derived from the Latin word meaning “on the same side.” A
cisgender/cis person is not transgender.

Pronouns
• Pronouns are words that stand
in the place of a person’s name
• She/her/hers
• he/him/his
• they/them/their

• Best Practice: use gender
neutral pronouns (they) or use
a person’s name until a person
shares their pronouns

Avoid Assumptions and Gendered Language
• Avoid gendered language

• Instead of “guys” or “ladies,” use “folks” or “everyone” or “you all”
• Avoid sir, ma’am, Mr., Mrs., or Miss, Ms, unless the person has initiated the
use of the term e.g. “Hi, this is Mr. Green calling”
• Use a person’s name on the phone or in emails, don’t assume their gender
based on their name

• Best Practice: Use gender neutral language at all times when
referring to someone who has not indicated to you their gender or
pronouns.
• A person called today, they said they were interested in seeing the
apartment
• I am going to show this person the apartment now

“Outing”

• Outing is when a person’s sexual orientation or gender identity is
disclosed without that person’s permission
• Outing takes away a person’s choice in the coming out process,
resulting in many negative consequences
• Disempowering, negative health consequences
• Puts physical and emotional safety at risk
• Potential for losing job, house, and support system

• NEVER out someone without their permission, and do not gossip or
speak about a person’s sexual orientation/gender identity without
their knowledge or consent

The Importance of Respectful Language
• Respectful language makes your applicants and tenants feel included
and respected
• Misgendering (referring to a person by the incorrect pronouns or
terms such as he/she, sir/ma’am) and incorrect assumptions
communicate a lack of respect or awareness

III. LGBTQ+ Representation,
Laws, and Policies

Cultural Gender Roles and Stereotypes

Media Representation
• Only 16% of Americans say they know a transgender person, so most
learning is done through media
• When GLAAD (Gay and Lesbian Alliance Against Defamation) looked
at ten years of trans male and female representation on television in
2012 they found
• 40% of the characters played a “victim,” 21% were killers or villains,
20% were sex workers, and hate speech appeared in at least 61% of
the episodes.
• Trans characters were mocked and intentionally inappropriately
referrred to as the wrong gender (misgendered) 68% of the time!

LGBTQ Policies and Statistics
• It is legal to discriminate against LGBTQ people in 28 states

• Healthcare, housing, public accommodations, employment, & credit/lending

• 28 transgender people killed in 2017, 26 killed in 2018, 1 in 2019 so far
• Vast majority are transgender women of color, whose life expectancy is 35 years
• 40% of trans people have attempted suicide, compared to 4.6% of the U.S.
population

Housing Statistics 2015 US Trans Survey
• Nearly one-quarter (23%) (Oregon results 24%) of respondents experienced

some form of housing discrimination in the past year, such as being evicted
from their home or denied a home or apartment because of being transgender.

• Respondents were nearly four times less likely to own a home (16%) compared
to the U.S. population (63%).

Discrimination
•

Testing by researchers at Suffolk University of Law in Boston found that
Transgender testers were discriminated against 61% of the time.

•

Transgender and gender-nonconforming individuals were:

↓21% less likely to be offered a financial incentive to rent
↓27% less likely to be show extra facilities
↑9% more likely to be quoted a higher price

↑12% more likely to be told negative comments about the apartment
or neighborhood

IV. Supporting LGBTQ+ Tenants

Best Practices for Ensuring Equal Access
to Housing for LGBTQ+ People
 A landlord treats all residents with respect
 A landlord uses gender neutral language when referring to people
 A landlord models appropriate respect for LGBTQ+ people
 A landlord enforces nondiscrimination rules consistently to establish

safe space for LGBT residents.
 A landlord ensures all staff and property management are trained on
LGBTQ+ best practices

Best Practices for Ensuring Equal Access
to Housing for LGBTQ+ People
 If the gender marker on the ID does not correspond to the applicant’s
current gender expression, the landlord uses the current gender
expression as indicated by the applicant
 A landlord accepts and uses a tenant/ prospective tenant’s preferred
name and gender pronouns regardless of legal name or ID

Best Practices
 If the gender marker on the ID does not correspond to the applicant’s
current gender expression, the landlord uses the current gender
expression as indicated by the applicant
 A landlord accepts and uses a tenant/ prospective tenant’s preferred
name and gender pronouns regardless of legal name or ID
 A landlord updates a lease of a tenant with the appropriate name if a
tenant changes their name or gender ID while being a tenant
 A landlord makes sure to note a tenant’s/ prospective tenant’s
preferred name in the documentation system so that it is the name
associated with the person

Best Practices
 A landlord only shares pertinent information with other staff or

management about tenants/ prospective tenants (LGBTQ+ status is
not shared without gaining prior consent to share the information)
 The landlord provides a confidential area to discuss sensitive
information about a tenant’s/ prospective tenants legal name or
gender change
 A landlord provides confidential space to allow a tenant to discuss
issues related to harassment or other concerns connected to their
LGBTQ+ status

Best Practices
 A landlord corrects stereotypes and misinformation about LGBTQ+

people being dangerous or creating safety risks for others. They
emphasize LGBTQ+ people face elevated risks of being the victims of
violence.
 A landlord promotes non-discrimination by ensuring all tenants
understand that verbal and physical bullying are not allowed.

Best Practices
 A landlord quickly responds to a tenant harassing another tenant

based on LGBTQ+ identity
 A landlord takes violence against LGBTQ residents seriously and
documents the violation and responds immediately
 A landlord immediately investigates allegations of violence or
harassment of LGBT individuals, identifies the perpetrator(s) and
enforces the nondiscrimination rules.

Barriers to Equal Access and Safety
Χ A landlord asks probing questions regarding medications and medical
procedures
Χ A landlord asks probing questions about relationship status
Χ A landlord using the incorrect pronouns or terms for a tenant/
prospective tenant
Χ A landlord discloses a tenant’s/ prospective tenant’s LGBTQ+ status
without the person’s consent
Χ A landlord turns away a potential tenant based on their gender
expression or assumed LGBTQ+ status

Barriers to Equal Access and Safety
Χ A landlord does not take a LGBTQ+ person’s safety concerns seriously
and fails to address them
Χ A landlord fails to intervene when a tenant is harassing another
tenant based on LGBTQ+ status
Χ A landlord ignores bullying (including verbal bullying) against LGBT
tenants or sweeps these incidents under the rug
Χ A landlord Victim-blames, punishes, excludes, or banishes the person
being abused or bullied

Additional Follow-up
•
•
•

• LGBTQ+ Glossary (Health-Focused):
Julia McKenna
https://www.lgbthealtheducation.o
Julia.mckenna@Oregon.gov
rg/wp-content/uploads/LGBTMegan Madsen
Glossary_March2016.pdf
manager@mississippicourtcr.com
Shyle Ruder sruder@fhco.org

Best Practices for Ensuring Equal Access to Housing for LGBTQ+ People
Advertising/
Posting

Inquiry/ Phone,
Email, In-person
Contact

Application/
Screening

 A landlord treats all residents with respect
 A landlord uses gender neutral language when
referring to people

 A landlord models appropriate respect for LGBTQ+
people

 A landlord enforces nondiscrimination rules
consistently to establish safe space for LGBT
residents.

 A landlord ensures all staff and property
management are trained on LGBTQ+ best practices

 If the gender marker on the ID does not correspond
to the applicant’s current gender expression, the
landlord uses the current gender expression as
indicated by the applicant

 A landlord accepts and uses a tenant/ prospective
tenant’s preferred name and gender pronouns
regardless of legal name or ID

 A landlord only shares pertinent information with
other staff or management about tenants/
prospective tenants (LGBTQ+ status is not shared
without gaining prior consent to share the
information)

 The landlord provides a confidential area to discuss
sensitive information about a tenant’s/ prospective
tenants legal name or gender change

 A landlord asks probing questions regarding
medications and medical procedures

 A landlord asks probing questions about
relationship status

 A landlord using the incorrect pronouns or terms for
a tenant/ prospective tenant

 A landlord discloses a tenant’s/ prospective tenant’s
LGBTQ+ status without the person’s consent

 A landlord turns away a potential tenant based on

Move-in

Ongoing
Property
Management

 A landlord updates a lease of a tenant with the
appropriate name if a tenant changes their name or
gender ID while being a tenant

 A landlord makes sure to note a tenant’s/
prospective tenant’s preferred name in the
documentation system so that it is the name
associated with the person

 A landlord provides confidential space to allow a
tenant to discuss issues related to harassment or
other concerns connected to their LGBTQ+ status

 A landlord quickly responds to a tenant harassing
another tenant based on LGBTQ+ identity

 A landlord corrects stereotypes and misinformation
about LGBTQ+ people being dangerous or creating
safety risks for others. They emphasize LGBTQ+
people face elevated risks of being the victims of
violence.

 A landlord promotes non-discrimination by ensuring
all tenants understand that verbal and physical
bullying are not allowed.

 A landlord takes violence against LGBTQ residents
seriously and documents the violation and responds
immediately

 A landlord immediately investigates allegations of
violence or harassment of LGBT individuals,
identifies the perpetrator(s) and enforces the
nondiscrimination rules.

 A landlord does not take a LGBTQ+ person’s safety
concerns seriously and fails to address them

 A landlord fails to intervene when a tenant is
harassing another tenant based on LGBTQ+ status

 A landlord ignores bullying (including verbal
bullying) against LGBT tenants or sweeps these
incidents under the rug

 A landlord Victim-blames, punishes, excludes, or
banishes the person being abused or bullied

their gender expression or assumed LGBTQ+ status
*In these examples, landlord is used to describe anyone working for the property including property managers, leasing agents, and
maintenance staff.
This infographic is inspired by HUD’s Equal Access “Supporting Equal Access Across the Full Spectrum of Services” Decision Tree and
compiled by Julia McKenna

Best Practices for Ensuring Equal Access to Housing for LGBTQ+ People

*In these examples, landlord is used to describe anyone working for the property including property managers, leasing agents, and
maintenance staff.
This infographic is inspired by HUD’s Equal Access “Supporting Equal Access Across the Full Spectrum of Services” Decision Tree and
compiled by Julia McKenna

