
 

   
 

 
 

 

 
October 21, 2021 
 
Governor Kate Brown 
President Peter Courtney 
Speaker Tina Kotek 
Oregon State Capitol 
900 Court Street NE 
Salem, Oregon 97031 
 
Dear Governor Brown, President Courtney, and Speaker Kotek, 
 
 
Good afternoon, 
 
On behalf of Oregon’s housing provider community, we are reaching out to share an overview of 
the current challenges, and offer solutions to, housing instability related to the COVID-19 rental 
assistance crisis. 
 
After reviewing current renter protections, court records for eviction filings, and the emergency 
rental assistance distribution information, we do not see how a special session is the appropriate 
avenue to address the current challenges renters and housing providers are facing with accessing 
rental assistance.  
 
We understand that despite a broad array of current protections for nonpayment of rent and 
hundreds of millions of dollars in rental assistance available, renters are still feeling extreme 
uncertainty and stress related to the pandemic. The moratorium was extended by the Governor 
and the Legislature a handful of times already with the same result each time. We are now told 
by OHCS that the program needs more time to be effective.  
 
We need to speed up, not slow down, the delivery of rental assistance. Another extension of the 
moratorium will undermine the urgency of the situation and, most importantly, do nothing 
to solve the agency-level problems with the state’s rental assistance program. 
 
The following is an overview of housing instability in Oregon related to the pandemic and 
proposed solutions to address barriers to accessing assistance.  
 
 



Current Renter Protections 
 

• Under SB 278, renters have a 60-day extension of the moratorium if they file for 
assistance, 90 days in Multnomah and Washington county. This specifically kicks in 
when they notify their property owner, not when they file, so it is longer than 60 or 90 
days. 

• Under SB 278, there is also a loophole where renters can cancel their applications 
and resubmit to restart that 60- or 90-day clock. In other words, this provides for an 
infinite amount of extensions of the moratorium. 

• The Chief Justice of Oregon issued a judicial order requiring a 21-day delay for first 
appearance for eviction hearings, and trials to occur after first appearance no earlier than 
20 days and no later than 30. That is at least another 40-day extension to apply for 
assistance. 

• Judges also can delay first hearings indefinitely if they are aware that a renter is eligible 
for assistance. 

• Oregon has hundreds of millions in rental assistance on hand and more coming. So far it 
has been more than enough to meet demand. 

• SB 282 prevents any evictions for nonpayment of rent until March of 2022 from going on 
permanent records, including credit reports. 

 
 
Eviction Filings Data 
 
See attached chart for data. To get a better understanding of housing instability in Oregon since 
the implementation of SB 278, Multifamily NW reviewed every eviction filing in every county 
from July 2021 through September 2021. They also looked back at those same months in 2019 
for a pre-COVID-19 comparison. 
 
The court filings show the following: 
 

1. Filings are far below pre-COVID-19, indicating that the “wave” of evictions is not 
materializing as some projected. 

2. 52% of all filings have been for nonpayment and could be addressed through federal 
rental assistance. This means half of all eviction filings could be addressed overnight if 
OHCS wanted to cross reference the filings and quickly identify Oregonians in need. 

3. Many of the filings for nonpayment have been dismissed because the renter eventually 
applied for or received assistance. 

4. The online court records contain contact information for renters. OHCS could look up 
every single person who has received a complaint for nonpayment and reach out to them 
directly to help. If OHCS wanted to, they could engage before renters needed to enter a 
courtroom for their first hearing.  

5. Outreach by community organizations (Don’t Evict PDX, Oregon Law Center and 
others) to help enroll people for assistance has relied heavily on monitoring court dockets 
and intercepting people at the courts, allowing them to register people for assistance on 
the spot. This is clearly an effective method of getting help to those in need. 
 

 

https://www.courts.oregon.gov/rules/Documents/CJO_2021-031.pdf


Analysis of Rental Assistance Distribution 
 
See attached chart for data. For a better understanding of how the rental assistance programs are 
performing, we have reorganized the data provided by OHCS on their dashboard. 
 
OHCS data on rental assistance distribution shows the following: 
 

• The ratio of complete vs. incomplete applications have remained relatively unchanged at 
about 25% since the launch of the program. This would indicate renters are continuing to 
struggle with the 25-page application packet. 

• Only 14,304 out of 38,474 applications (37.8%) have actually received payment since the 
program launched in May (150+ days ago). 

• Many counties have excelled at distributing rental assistance, while others are far behind. 
The reasons for this have not been shared with the public, despite housing providers 
regularly requesting transparency. 

• Multnomah, Washington and Clackamas counties’ applications have been referred to a 
centralized hub managed by a third-party contractor PPL LLC. Community Action 
Agencies (80% paid) have continued to outperform PPL (54% paid) in processing 
applications.  

 
 

Next steps to address immediate housing instability 
 
Renters and housing providers have both done their part. Now the state needs to uphold their end 
of the deal and start distributing these funds. Here are our recommended next steps to address 
housing instability: 
 

• Cross reference court filings with rental assistance applications and immediately cut a 
check to Oregonians in need or send them to the front of the queue for processing.  

 
• OHCS needs to better communicate with housing providers about the status of 

applications and if renters have qualified for assistance. This will address the uncertainty 
about payment that is leading to many notices being filed.  
 

• Offer housing providers better access to the Alita software to address discrepancies 
generated by the software. This will expedite the current backlog of applications, and 
according to OHCS, is the main obstacle to distributing relief. 

 
• Simplify the applications for rental assistance by following Treasury guidance to allow 

for self-attestations and reduce the amount of documents and paperwork needed. The 
complex nature of the applications has drastically impeded access to assistance during 
this emergency. 
 

• Counties that are high-performing should be utilized to process other counties’ 
applications to expedite elimination of the backlog. 
 

   



It is clear that administrative challenges are holding back the emergency rental assistance. 
Clearly, none of these actions require a special session. OHCS could take administrative action 
and additional funding could be provided through the legislative emergency board. 
 
We also acknowledge that this situation has brought forward a deep need for expanded assistance 
to renters due to Oregon’s ongoing housing crisis and we continue to offer our organization as 
partners in addressing this crisis moving forward. 
 

 
 
 
 
 
 



 


