2/12/2020

“cﬁ\ THE BAR ASSOCIATION OF
== SAN FRANCISCO
CONFLICT INTERVENTION SERVICE

w



2/12/2020

.

E

“Washing one’s hands of the conflict

hetween the powerful and the powerl
means to side with the powerful, n

be neutral.”
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What Resources Are
Available for Helping You
Deal with Bias, Yours and
Those of Residents?

Effective
Communication:
Interacting with
people who have

experienced
trauma, those
from protected

classes and

General

Challenging
Circumstances
(De-escalation)
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When should a tenant
to tenant conflict be
reported to and or
referred to outside
agencies or services?
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