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Conference Session Descriptions

10:00 a.m. – 11:30 a.m.
The One Where They Learned To Lease – Debbie Phillips
COVID-19 might have been the tipping point that sparked change in the way we take a customer through the leasing process, but the fundamentals remain the same. People buy from people they like and are knowledgeable about their product! This high intensity session is developed for the leasing professional who wants to engage their customers at a deeper level and use a transformational approach to leasing.  Learning outcomes include:
· Review critical path to effective selling
· Utilizing “FOR” technique to build rapport
· Eight ways to virtually engage qualified leads
· Ten Traits of successful sales people

11:45 a.m. – 1:15 p.m. 
Keynote Luncheon with Debbie Phillips
MULTIVITES
2020 created a sea of change for the way we navigate learning and development. How we approach these opportunities has a huge impact on the outcome. A positive thinker does not refuse to recognize the challenges; they refuse to dwell on them! Our thoughts and words form our reality. We have all been taught about the importance of “essential vitamins” and in Dr. Debbie’s unique and inspiring fashion, she will share her own version of essential vitamins. Participants will walk away infused with these learning outcomes:
· Vitamin A – Attitude – find your approach to the world
· Vitamin D – Determination – pinpoint determination factors in your life
· Vitamin C – Compassion – discover 7 ways to show compassion
· Vitamin E – Encouragement – learn 6 ways that you can encourage others
· Vitamin K – Kindness – understand the importance of small gestures

1:30 p.m. – 3:00 p.m.
Being Financially Prepared In Today’s World – Charles Llewellyn
(description coming soon)






Maintenance Sessions:
10:00 a.m. – 11:30
Refrigerator Troubleshooting – HD Supply 
In this session, we will be discussing refrigerator troubleshooting. In the last 5 years, there have been numerous changes to top mount refrigerators. Having a good understanding of the repair and diagnostics of these units will aid technicians in completing the repair on the first call. We will start the discussion with safety and tools , and then review different work order situations. For each work order situation, we will discuss how to use a meter and tools to identify the problem as well as different solutions to complete the repair and return the refrigerator to normal operation.

11:45 a.m. – 1:15 p.m. 
Keynote Luncheon with Debbie Phillips
MULTIVITES
2020 created a sea of change for the way we navigate learning and development. How we approach these opportunities has a huge impact on the outcome. A positive thinker does not refuse to recognize the challenges; they refuse to dwell on them! Our thoughts and words form our reality. We have all been taught about the importance of “essential vitamins” and in Dr. Debbie’s unique and inspiring fashion, she will share her own version of essential vitamins. Participants will walk away infused with these learning outcomes:
· Vitamin A – Attitude – find your approach to the world
· Vitamin D – Determination – pinpoint determination factors in your life
· Vitamin C – Compassion – discover 7 ways to show compassion
· Vitamin E – Encouragement – learn 6 ways that you can encourage others
· Vitamin K – Kindness – understand the importance of small gestures

1:30 p.m. – 3:00 p.m.
Air Conditioning Repair – HD Supply
In this session, we will be discussing HVAC troubleshooting. With recent legislation impacting the industry, having the knowledge to make these repairs is necessary to keep your budget under control and your residents and guests cool. Our experts will provide various HVAC symptoms that may occur and discuss how to safely and properly use your tools to diagnose and repair the system. Lastly, we will review the importance of preventative maintenance in maintaining your HVAC units. 
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