
       Oct 2025 
 

COVID-19 Related Reporting Requirements for Assisted Living Facilities 
Reporting Requirement What are you reporting? When are you 

reporting? 
Where are you reporting to? Need further information? 

Reporting Resident 
COVID to Executive Office 
of Aging and 
Independence (AGE) via 
ALR Dynamics 

Submit a facility-wide (FW) incident report in 
Dynamics when three (3) or more residents test 
positive for COVID-19. 
 
*After the initial report is submitted, no further 
case reporting to AGE is required during that 
outbreak. 
 
*A new FW incident report must be submitted if 
more than 28 days have passed since the last 
positive case in the residence 

Within 24 hours of 
confirmed cases 

Via ALR-IR Support or 
umassmed.typepad.com/files/inci
dent-report---paper-substitute-if-
alr-dynamics-unavailable---v04-
july-5-2019.pdf 
Fax form to (617) 222-7461. 

651 CMR 12 
 

Reporting Memo Dec 2023 
 
Incident reporting for Assisted Living Residences 
| Mass.gov 

Resident COVID 
hospitalization Reporting 
to AGE via ALR Dynamics 

Unexpected hospitalization of a resident  Within 24 hours of 
hospitalization 

Via ALR-IR Support or 
umassmed.typepad.com/files/inci
dent-report---paper-substitute-if-
alr-dynamics-unavailable---v04-
july-5-2019.pdf 
Fax form to (617) 222-7461. 

651 CMR 12 
 

Reporting Memo Dec 2023 
 
Incident reporting for Assisted Living Residences 
| Mass.gov 

Resident COVID death 
Reporting to AGE via ALR 
Dynamics 

*Unanticipated death of a resident whether at 
the facility or at the hospital 

 

Within 24 hours of 
death 

Via ALR-IR Support or 
umassmed.typepad.com/files/incide
nt-report---paper-substitute-if-alr-
dynamics-unavailable---v04-july-5-
2019.pdf 
Fax form to (617) 222-7461. 

651 CMR 12 
 
Incident reporting for Assisted Living Residences 
| Mass.gov 
 
*per public health regulation: a death that is 
unanticipated is he death of a resident resulting 
from any cause not directly related to an existing 
diagnosis or prognosis 

Reporting a Cluster 
to Mass DPH and 
local board of health 

One or more confirmed case if 28 days have 
passed since last case 

Upon confirmed 
case  

Completing the online reporting 
form, available on the MDPH 
website at: Online Reporting 
Form 

105 CMR 300 (section 300.100 & 300.134) 
 
Reporting Memo Dec 2023 
 
Infectious Disease Reporting and Regulations for 
Health Care Providers and Laboratories | 
Mass.gov*List of diseases reportable by 
Healthcare Providers 
 
Note: completing this form directly notifies dph 
and the local board of health 
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       Oct 2025 
 

Point of Care Testing to 
Department of Public 
Health’s Bureau of Infectious 
Diseases and Laboratory 
Sciences (BIDLS) 

Information on SARS-CoV-2 antigen positive 
tests performed using POC devices ; positive 
antibodies to SARS-CoV-2 ; SARS-CoV-2 RNA in 
a clinical specimen using molecular 
amplification detection (all positive, negative, 
equivocal results should be reported) 

By the following 
day 

Positive results should be reported 
to DPH using Casetivity. If your 
facility does not have access to 
Casetivity, please email to ISIS- 
ImmediateDiseaseReporting@m 

ass.gov 

105 CMR 300 
 
Update to Infection Prevention and Control 
Considerations When Caring for Long-Term Care 
Residents 

 

Vaccination Information for 
Staff  

Cumulative vaccination information for HCP 
(current vaccination, exemption and 
education) 

Information shall 
be made available 
by the Residence 
for review by AGE 
during a 
Compliance 
Review pursuant 
to 651 CMR 12.09 

Executive Office of Aging and 
Independence 

651 CMR 12 
 
Add link for pdf document: 
Massachusetts covid 19 vaccine 
recommendations 
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Influenza Related Reporting Requirements for Assisted Living Facilities 
Reporting Requirement What are you reporting? When are you reporting? Where are you reporting to? Need further information? 

Influenza hospitalization 
Reporting to AGE via ALR 
Dynamics 

Unexpected hospitalization of a 
resident  

Within 24 hours of hospitalization Via ALR-IR Support or 
umassmed.typepad.com/files/inci
dent-report---paper-substitute-if-
alr-dynamics-unavailable---v04-
july-5-2019.pdf 

Fax form to (617) 222-7461. 

651 CMR 12 
 

Reporting Memo Dec 2023 
 
Incident reporting for Assisted Living 
Residences | Mass.gov 

Influenza death Reporting to 
AGE via ALR Dynamics 

*Unanticipated death of a 
resident whether at the facility 
or at the hospital 

Within 24 hours of death Via ALR-IR Support or 
umassmed.typepad.com/files/inci
dent-report---paper-substitute-if-
alr-dynamics-unavailable---v04-
july-5-2019.pdf 

Fax form to (617) 222-7461. 

651 CMR 12 
 
Incident reporting for Assisted Living 
Residences | Mass.gov 
 
*per public health regulation: a death 
that is unanticipated is he death of a 
resident resulting from any cause not 
directly related to an existing diagnosis 
or prognosis 

Reporting an 
Outbreak of Influenza 

One or more confirmed case of 
Influenza 

Upon confirmed case of Influenza in staff 
or resident 

Local board of heath 105 CMR 300 
 
Infectious Disease Reporting and 
Regulations for Health Care Providers 
and Laboratories | Mass.gov *List of 
diseases reportable by Healthcare 
Providers 

Reporting a Cluster to 
Mass DPH and local 
board of health 

One or more confirmed case if 14 
days have passed since last case 

Upon confirmed case  Completing the online reporting 
form, available on the MDPH 
website at: Online Reporting 
Form 

105 CMR 300 (section 300.100 & 
300.134) 
 
Infectious Disease Reporting and 
Regulations for Health Care Providers 
and Laboratories | Mass.gov*List of 
diseases reportable by Healthcare 
Providers 
 
Note: completing this form directly 
notifies dph and the local board of 
health 

Vaccination 
Information for Staff  

Cumulative vaccination 
information for HCP (current 
vaccination, exemption and 
education) 

Information shall be made available by the 
Residence for review by AGE during a 
Compliance Review pursuant to 651 CMR 
12.09 

Executive Office of Aging and 
Independence 

651 CMR 12 
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RSV Related Reporting Requirements for Assisted Living Facilities 
Reporting Requirement What are you reporting? When are you reporting? Where are you reporting to? Need further information? 

RSV hospitalization Reporting to 
AGE via ALR Dynamics 

Unexpected hospitalization of a 
resident  

Within 24 hours of hospitalization Via ALR-IR Support or 
umassmed.typepad.com/files/incid
ent-report---paper-substitute-if-alr-
dynamics-unavailable---v04-july-5-
2019.pdf 
Fax form to (617) 222-7461. 

651 CMR 12 
 
Incident reporting for Assisted Living 
Residences | Mass.gov 
 

RSV death Reporting to AGE via 
ALR Dynamics 

*Unanticipated death of a resident 
whether at the facility or at the 
hospital 

Within 24 hours of death Via ALR-IR Support or 
umassmed.typepad.com/files/incid
ent-report---paper-substitute-if-alr-
dynamics-unavailable---v04-july-5-
2019.pdf 
Fax form to (617) 222-7461. 

651 CMR 12 
 
Incident reporting for Assisted Living 
Residences | Mass.gov 
 
*per public health regulation: a death 
that is unanticipated is he death of a 
resident resulting from any cause not 
directly related to an existing diagnosis 
or prognosis 

Reporting a Cluster to Mass DPH 
and local board of health 

3 or more influenza-like illnesses 
(ILI*). A new form should only be 
submitted if there is a new cluster 
and it has been greater than 14 
days since your last case.  
 
(*ILI is defined as: Fever of 
>=100F and cough and/or sore 
throat.). 
 
Note: per epidemiology, RSV 
constitutes as an ILI 

Upon three cases of ILI Completing the online reporting 
form, available on the MDPH 
website at: Online Reporting Form 

105 CMR 300 (section 300.100 & 
300.134) 
 
Infectious Disease Reporting and 
Regulations for Health Care Providers 
and Laboratories | Mass.gov*List of 
diseases reportable by Healthcare 
Providers 
 
Note: completing this form directly 
notifies dph and the local board of 
health 
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