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CONTINUING EDUCATION FOR OPERATORS – EUBANK 
 

November 19-20, 2025 
 

Eubank Senior Citizens Center 
510 Hwy 70 West 

Eubank, Kentucky           
 

PRESENTED BY:  KENTUCKY RURAL WATER ASSOCIATION 
 
 

AGENDA AT A GLANCE 
This session offers 12 hrs. for water operators and 7.5 hours for wastewater operators. 

 
WEDNESDAY, November 19, 2025 
 

8:00 a.m. – 9:03 a.m.            ​ Communications: Day to Day Basics  
(DW/WW-1.5 hr.)​ Pete Conrad, Kentucky Rural Water Association 
 
9:30 a.m. – 11:00 a.m.            Metering Technology (Part 1) 
(DW only-1.5 hrs.)​ Tim Bailey, Consolidated Pipe & Supply 
 
11:00 a.m. – 12:00 p.m.​ Lunch on Your Own 
   
12:00 p.m. – 1:30 p.m.        ​ Metering Technology (Part 2)  
(DW only-1.5 hrs.)​ Tim Bailey, Consolidated Pipe & Supply 
 
1:30 p.m. – 3:00 p.m.        ​ Lead Service Line Inventory, Now What?   
(DW only-1.5 hrs.)​ Pete Conrad, Kentucky Rural Water Association  
 
 
 
 
THURSDAY, November 20, 2025 
 

8:00 a.m. – 9:00 a.m.              Electrical Energy Reduction for Utilities  
(DW/WW-1.0 hr.)​ Heather Stevenson, Kentucky Rural Water Association 
 
9:00 a.m. – 10:00 a.m.            GIS and Asset Management  
(DW/WW-1.0 hr.)​ Whitney Denny, Kentucky Rural Water Association 
 
10:00 a.m. – 11:00 a.m.          Protective Coatings for Water and Wastewater Infrastructure 
(DW/WW-1.0 hr.)​ Ethan Conley, The Sherwin-Williams Company  
 
11:00 a.m. – 12:00 p.m.​ Lunch on Your Own 
 
12:00 p.m. – 1:00 p.m.            Cybersecurity for Utilities  
(DW/WW-1.0 hr.)​ Mathew Folker, ISTT  
 
1:00 p.m. – 2:00 p.m.              Sampling and Lab Procedure  

        (DW/WW-1.0 hr.)​ Johnny Osborne, Pace Analytical Services  
 

2:00 p.m. – 3:00 p.m.              Emerging Contaminants    
     (DW/WW-1.0 hr.)​ Chloe Brantly, Kentucky Rural Water Association  
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