
 
                                                                     

 

 

 

 

 

 

November 7-8, 2023 

Agenda 

 

Holiday Inn Express & Suites 
50 Stevie Lynn Drive 

Somerset, Kentucky 

 

UTILITY MANAGEMENT 101 
 

  

  DAY ONE – TUESDAY, NOVEMBER 7, 2023 

 
   8:00 – 8:30 a.m. Registration and Continental Breakfast  
   
   8:30 – 8:45 a.m. Utility Management 101 – Welcome & Introductions Joe Burns  

         Kentucky Rural Water Association 
 

   8:45 – 9:30 a.m.  KRWA:  Helping Water and Wastewater Utilities  Joe Burns  

 Help Themselves      Kentucky Rural Water Association 
    

   9:30 – 9:40 a.m. BREAK 

 

   9:40 – 10:30 a.m. Utility Organization & Structure    Joe Burns 

 How Utilities are Created & Operated in Kentucky  Kentucky Rural Water Association 

 

  10:30 – 10:40 a.m. BREAK 

 

  10:40 – 11:40 a.m. What Makes Kentucky So Great?    Joe Burns  

         Kentucky Rural Water Association 

   11:40 a.m. – 1:00 p.m. LUNCH ON YOUR OWN 

 

   1:00 – 2:30 p.m. The History of Drinking Water & Wastewater   Randall Kelley  

 Treatment – From Sennacherib to Sedimentation  Kentucky Rural Water Association 

 

2:30 – 2:40 p.m. BREAK 

 

2:40 – 4:00 p.m. The Safe Drinking Water and Clean Water Acts  Randall Kelley  

          Kentucky Rural Water Association 
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November 7-8, 2023 

Agenda 

 

UTILITY MANAGEMENT 101 

 

 

  DAY TWO – WEDNESDAY, NOVEMBER 8, 2023 

 
   8:00 - 8:30 a.m. Continental Breakfast  
 

   8:30 - 9:45 a.m. Regulatory Compliance Issues       Arianna Lageman 

          Kentucky Rural Water Association 

   9:45 – 10:00 a.m. BREAK 

 

   10:00 – 11:40 a.m. Issues Facing Our Industry     Scott Young 

 With Roundtable Discussion     Kentucky Rural Water Association 

 

   11:40 a.m. – 1:00 p.m. LUNCH ON YOUR OWN 

 

   1:00 - 2:00 p.m. Legal Issues for Utilities     Damon Talley  

          Stoll Keenon Ogden PLLC. 

   2:00 - 2:15 p.m. BREAK 

 

   2:15 - 3:15 p.m. Understanding the Public Service Commission  Gerald Wuetcher  

          Stoll Keenon Ogden PLLC 
 

   3:15 – 3:30 p.m. Conclusion & Presentation of    Scott Young  
 UMP Designations      Kentucky Rural Water Association 

 

 

 

 

 

 

 

 

 

 

 
 

 
 
 
 
 

utility management institute   
 

1151 old porter pike  bowling green, ky 42103  phone 270.843.2291  fax 270.796.8623  www.krwa.org 


