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THE FINEST HOTELIERS SEE THE BIG PICTURE WHILE ALSO LOOKING 
AFTER ALL THE SMALL DETAILS THAT MAKE THEIR VISION A REALITY. 
THESE INDIVIDUALS HAVE RISEN THROUGH THE RANKS AND COME TO 
EXEMPLIFY ALL THE BEST ATTRIBUTES OF OUR INDUSTRY. THEY ARE 
MANAGERS WHO REACH OUT TO GUESTS, INSPIRE EMPLOYEES AND 
EXTEND THEMSELVES TO THE BROADER COMMUNITY.

LORETTA ALLEN
EXECUTIVE HOUSEKEEPER,  HAMPTON INN VINCENNES
Ms. Loretta Allen is our Star of the Industry Nominee from the Hampton by Hilton Vincennes, Indiana a 
General Hotels Corporation Hotel. 

Loretta has been a key ingredient to our success in helping our local Knox County ARC of Indiana in 
assessing and our hiring of challenged employees and making them a successful part of our hotel’s 
employee team. 

She is also involved in volunteer work with two different Girl Scout Troops and her children’s school. 

Loretta has a great work ethic and takes on any projects, guest needs, etc. and is an indispensable 
employee and leader for our hotel and our employee team. 

Loretta is now an Executive Housekeeper for our General Hotels Corporation hotel and is our Stars of 
the Industry Nominee for our Hampton by Hilton in Vincennes, Indiana”. 

ALVARO ALCAUTER HERNANDEZ
DIR.  OF SERVICES,  INDIANAPOLIS MARRIOTT DOWNTOWN
Alvaro is dynamic manager who has made the Marriott and visiting Indy a sought-after experience.  
First, his commitment to training and developing people create a followership that is rarely achieved 
and his commitment to our guests is something they notice, and comment on, with each stay.  
Marriott measures guest satisfaction by the % of excellent scores received on the survey sent after a 
stay.  For the second half of this year Alvaro’s housekeeping team has been in the top 5% of all Marriott 
hotels in cleanliness.

Once Alvaro gets an associate on his team they become part of an engaged and committed group 
that is offering services that other markets can’t and at a level that is above what most Marriott’s 
are achieving. It is rare that a housekeeping associate leaves Alvaro and his commitment to making 
them the best version of themselves, oh, did I mention that his very successful Assistant Director of 
Services was a guest room attendant at the beginning of the year?

When you come to Indy, Alvaro may not be the one greeting you (although he does that too) and he 
may not be the one you talk to when you need something but he and his team have raised the bar for 
how clean your surroundings are and how fast what you need is delivered. It is not an exaggeration 
to say Alvaro has made people more confident about coming to Indy and having a safe, clean and 
impeccably serviced stay!  Alvaro makes us better every single day!
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TAYLOR McVEY
DIR. OF ROOMS, IRONWORKS HOTEL INDY
Ironworks Hotel Indy is proud to nominate Taylor McVey for Lodging Manager of the Year (More 
Than 100 Rooms). When Taylor joined Ironworks 3 years ago in August 2019 as a Guest Services 
Representative, little did she know, her young hotel career would collide with a pandemic 8 months 
later, and that’s where her true colors showed. Taylor stepped up throughout the challenging 2020 
where Ironworks was one of the only full-service hotels that remained open and fought through the 
adversity. Taylor’s tenacity and “can do” attitude was perfect for this environment, she thrived by 
doing what others were not willing to do. 

Her efforts paid off 7 months later in July 2020 where she was promoted to Lead Guest Services 
Representative and then just 3 months later in November 2020 she became a manager as the 
Assistant Guest Services Manager. This was a pivotal moment in her career where she transitioned 
from a doer to a leader. In this role, she began duplicating herself into her team through mentoring and 
from that emerged two young leaders under her guidance that are still with her today. 

10 months later in August 2021, Taylor became an even bigger player on the team and took over the 
Guest Services Manager position and while she was learning that role there was an unexpected GM 
turnover, and in a matter of weeks, she went from an assistant department manager to the senior 
manager on property overseeing all operations. A pressure that would crush most, instead Taylor 
thrived again, taking the reigns and holding the hotel together for 2 months until a new GM was placed. 
Once the new GM began, Taylor then displayed again how much of an asset she is by training him and 
supporting him and the team through change. So much support to her new GM that he recognized her 
star quality and promoted her to be his right-hand women as the Director of Rooms for the hotel in 
January 2022.

 At this level, Taylor has been able to spread her coaching leadership style over to the housekeeping 
department and developed a new Housekeeping Manager and they collectively improved every 
metric from productivity to cleanliness survey scores. She also developed a new Guest Services 
Manager shortly after and they have collectively improved guest service survey scores also while 
maintaining the #2 ranking on TripAdvisor for Indianapolis hotels. As well as developing these new 
managers under her guidance, Taylor has brought a family aspect to every employee of the hotel that 
has contributed greatly to a positive work environment that has reduced turnover 53% in 2022.

Taylor’s story is an inspiration to all that hear it, 4 promotions in 3 years during a pandemic is not an easy 
task and she earned it the only way possible: by having a passionate purpose, unwavering work ethic, 
and a drive for greatness. The sky is the limit for Taylor and we can’t wait to see what she does next.

CAMILLE LAUER
DIR.  OF SALES,  HILTON GARDEN INN INDIANAPOLIS DOWNTOWN 
Camille is the epitome of what a Director should be. She works hard to ensure industry metrics are 
met but also understands the restrictions of our post Covid economy. She goes above and beyond to 
ensure her staff is happy and feels valued. She has won numerous awards including but not limited  
DOS best in class, Director of sales of the yea, Hotel of the year for sales and multiple President 
awards during her time of services. She is amazing at coming up with creative solutions to unusual 
problems. She encourages her staff to think outside the box and is always looking for trainings to help 
us enhance our industry knowledge and  move forward in our careers. 

Camille is a team player and always goes above and beyond First hospitality and the Hilton Garden Inn 
are lucky to have her.



Stars of the Industry 

Lodging Manager of the Year
N O M I N E E S  2022 (CONTINUED)

LYDEE MORRIS
SR.  SALES MANAGER,  HILTON GARDEN INN 
It is with great pleasure that I nominate Mrs. Lydee Morris as a Nominee for the Stars of the 
Industry Awards. 

In addition to performing her job at an exemplary level, Lydee demonstrates an extraordinary 
commitment to not just her position but our staff, clients, management company and brand standards.

Lydee is helpful, caring, resourceful, and happy to offer exceptional service no matter the task. She  
takes it upon herself to provide support and mentorship to our sales staff. She discerns quickly their 
individual needs and moves efficiently to provide key information, recommendations, or direction. She 
performs above and beyond her role and is always dedicated to serving our guests and clients willingly 
and cheerfully! 

Through many changes, Lydee has made a difference in our department, she is fondly known as 
my “go-to.” Lydee exemplifies the mission of First Hospitality, guests’ experience and has positively 
impacted the sales staff and our clients. Her skills, knowledge, willingness to help others, and 
dedication to our team make her a wonderful candidate for the Stars of the Industry Awards.

CAMIE PLANTINGA
REGIONAL DIR. OF OPERATIONS, HOLIDAY INN EXPRESS AND SUITES HOTELS
In just three short years, Camie Plantinga, has gone from Assistant General Manager of a 90 room 
hotel to General Manager to Regional Manager to her current position of Regional Director of 
Operations in which she oversees eight properties. She can take charge of a renovation, as well as 
a new build, jumping in wherever she is needed. Whether it is figuring out how to move a storage 
container that is stuck in the mud or wiping drywall dust off a hallway wall for the thousandth time.  
Even if the property is not one that is under her direct supervision, she is still willing to help out her 
fellow coworkers by bringing a car full of housekeepers to a property that is in need of help on a 
sold out weekend or wiping down tables for a busy breakfast attendant. Leading by example, she 
shows that her team can reach any goal that they set for themselves. Her positive attitude towards 
healthy competitiveness drives those on her team to be the absolute best that they can be. Camie’s 
leadership skills are not only based on the encouraging words that she gives but also by guiding her 
team with the actions that she herself takes, proving that with hard work, a kind word and teamwork 
anything is possible. 

JENNIFER MOORE
FRONT OFFICE MANAGER,  JW MARRIOTT INDIANAPOLIS 
Jenn is a member of the opening team at the JW Marriott Indianapolis. In her tenure at the hotel, she 
has held seven positions within the hotel ranging from a Front Desk Agent, to Assistant Director of 
Housekeeping, to Front Office Manager. In her many roles, Jenn has taken the energy, excitement, 
processes and drive to be the best from opening and has continued to make this her passion every 
day. Over the last year, as Jenn has rebuilt her team, and has had multiple associates promoted into 
their next position. She strives to teach her team how to provide excellent guest service. As they are 
learning, she shares the most important piece of what we do is taking care of the guest. With a new 
team, she is pushing the guest service score up with many guests commenting on how friendly her 
team is and how they live “Hoosier Hospitality.” Jenn treats every guest she comes in contact with as a 
VIP—she provides an excellent warm welcome and gracious goodbye, offering assistance throughout 
the stay. Thank you to Jenn for all you do to make the JW Indy team the best and show genuine care 
for all of our guests. 
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GREG THURMAN
CHIEF ENGINEER,  HYATT PLACE HYATT HOUSE DOWNTOWN INDIANAPOLIS
Who is Greg Thurman? Greg Thurman is the Chief Engineer for the Hyatt Place Hyatt House 
Downtown Indianapolis. Greg has worked in the Hospitality Industry for more than 10 years and is 
the only Chief Engineer that our hotel has ever known, but Greg is so much more to us than just his 
position. Let me explain.

Greg is a tailor. That is right, as the opening Chief Engineer of our hotel, when his first set of uniforms 
for his team members came in unhemmed, Greg whipped out his sewing machine and hemmed each 
pair of pants for his team so they can have well-fitting uniforms.

Greg is a builder. Greg builds anything and everything we need. At one of our very first employee 
events, Greg built us a “bust a boss” carnival game that was the most popular game and contributed 
to a successful fun event for all associates to enjoy. Greg has built a new office and storage closets 
for our housekeeping department. Greg even created personalized awards such as the “know it all,” 
“Sandbagging,” and a “spill the beans,” awards that he presented to other hotel leaders to bring joy and 
have fun at work. Most recently Greg was very instrumental in leading the major construction project 
with the addition of our laundry department, while still making sure our hotel guests’ needs were met 
and exceed.

Greg is a giver. Greg is always giving of his time. Greg and his team are always involved with giving back 
to the community. Greg led a volunteer event at the Ronald McDonald House. He organized providing 
lunch to the families of children in their time of need.

Greg is Santa Claus. Every year we have hosted a Breakfast with Santa for our team members and 
their families. Every year Greg takes it upon himself to dress up as Santa Claus and he takes pictures 
with all our families. When we hosted our first Ugly Sweater Contest…Greg dressed up in a full 
Christmas suit and sweater, and he even made his own Santa Claus face mask, then took himself out 
of the competition because “Santa Claus couldn’t win.”

Greg is a winner. All Greg does is win. In his time with our hotel, Greg has won Coach of the Quarter 
twice, and earlier this year he won our Coach of the Year! Greg won this award because of his 
consistent high scores for working order, and his ability to take care of his team.

Greg is a leader. Greg leads by example. He is rarely ever rattled and hardly ever complains. He always 
stays positive and shows that he cares about our hotel and our team members. We can always count 
on great to do what is right, even when no one is looking. Greg often keeps snacks on his desk for all 
team members to enjoy. He has changed tires, hung pictures, given rides, run errands, worked doubles 
shifts and so much more. Greg is on call and will come into the hotel to respond to emergencies and 
even stays overnight in the hotel in crazy winter months to make sure our sidewalks and driveways 
are snowplowed and salted to keep everyone safe. He leads his team with compassion and care. He 
always sees everyone as person and can connect with anyone on any level.

Greg is the Chief Engineer of the Hyatt Place Hyatt House Downtown Indianapolis, but he is so much 
more. He is our friend, and we are so proud that he represents us, and we are thrilled to submit his 
nomination for Lodging Manager of the Year!
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CAITLIN WILDE
ASST.  GENERAL MANAGER,  HAMPTON INN AND SUITES
Caitlin has been an exceptional associate who has proven her ability to lead while working her way into 
management. She started in the hospitality industry over seven years ago as a Night Auditor; during that 
course of seven years she has diligently shown how valuable she is to any property. Caitlin is quick on her 
feet, reliable, has always shown her flexibility and has always been willing to train others as they go. 

 Over the last couple of months Caitlin has exuded her leadership capabilities by working as a night 
auditor once again. As an assistant, she has always maintained her level of professionalism by 
changing her entire schedule to meet the needs of those around her with a great attitude. Not only is 
she very detailed oriented and organized she has worked in almost every aspect of this property with 
a smile on her face. It is for this reason that she is nominated for being a Star of the Industry, as she has 
proven that while she is around, her light will continue to shine to uplift all who encounter her. 

MARIBEL WOODARD
EXECUTIVE HOUSEKEEPER,  HILTON INDIANAPOLIS
Maribel Woodard is the heartbeat of our management team at the Hilton Indianapolis. She embodies 
what devotion, loyalty, and true hospitality can look like in a housekeeping professional. Maribel has 
dedicated her life to the leadership of housekeeping teams for over 33 years of her life. 

Maribel has worked with our General Manager, Joe Melton for over 16 years at three different hotels. 
I have had the pleasure to be her direct supervisor for almost 5 years. Throughout her time at our 
hotel, I have witnessed her take a disjointed group of employees and lead them to be a team, united 
in a common purpose with a mission. She is living proof kindness and joy can be part of a successful 
hospitality leader.  

Maribel is beloved by her team members, fellow managers, hotel guests, and her family. Tragically in 
2021 she lost several members of her family due to Covid, yet despite the heartbreak maintained a 
positive attitude and outlook on life. 

Maribel’s willingness to evolve to the changing workplace is her greatest strength as a manager. 
Despite the challenges to the workforce and hotel, this year has been her best year yet. For the first 
6 months of this year the hotel has scored in the top 10% of all Hilton branded hotels in all categories 
including cleanliness of guest rooms. 

Maribel has had many accomplishments including being named; Manager of the Quarter Q2 2022, 
earned 10 outstanding quality assurance scores from Hilton, the most recent in 2021, and has earned 
2018 Housekeeping team of the year for Dimension Hospitality, our management company.   

It is my pleasure to nominate such a deserving candidate for Lodging Manager of the Year.


