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THE FINEST HOTELIERS SEE THE BIG PICTURE WHILE ALSO LOOKING 
AFTER ALL THE SMALL DETAILS THAT MAKE THEIR VISION A REALITY. 
THESE INDIVIDUALS HAVE RISEN THROUGH THE RANKS AND COME TO 
EXEMPLIFY ALL THE BEST ATTRIBUTES OF OUR INDUSTRY. THEY ARE 
MANAGERS WHO REACH OUT TO GUESTS, INSPIRE EMPLOYEES AND 
EXTEND THEMSELVES TO THE BROADER COMMUNITY.

CHELSEA FIELDS
EXECUTIVE HOUSEKEEPER,  FAIRFIELD INN & SUITES JASPER
Chelsea is our Housekeeping Executive and has been with Fairfield since the opening in 2019. She 
has been in the hospitality industry for approximately 8 years working at various hotels within the 
Housekeeping aspect. While here at Fairfield, Chelsea has learned about operations with the Front 
Desk and has developed a vast knowledge of the Front Desk systems as well as the expectations of 
the entire hotel along with her Housekeeping Leadership duties. 

 Chelsea has jumped in and assisted in all aspects of the operations of the Hotel. She has went above 
and beyond for all associates, no matter if they are part of her Housekeeping team or Front Desk. The 
Housekeeping staff as well as the Front Desk staff here at Fairfield have the utmost respect for her 
with her willingness to work alongside them, show them procedures with the systems, and all of the 
extra hard work she puts in to ensure all associates have what they need for their shift.  

 I have had many guests call and praise Chelsea for her guest services. Most recently, a couple who 
had stayed with us to celebrate their 50th wedding anniversary called to let me know Chelsea made 
their anniversary great with her recommendations on dinner and things to do around Jasper. She also 
followed up with them to ensure they had a wonderful time while they was here. When they departed 
the husband left some shirts behind and they ended up coming back to retrieve them. They had 
contacted Chelsea and she found the shirts immediately. 

 With Chelsea’s knowledge of the Hotel, having the respect of the staff, and her willingness to go above 
and beyond for both the guests and associates, she is truly the Heart of the House here at Fairfield. 
All of our staff agree, she rightly deserves this award, myself included. I have learned so much from 
Chelsea while being here and know the Hotel is in good hands when she is here if I am away. 

EVIE DOVE
ASST.  EXECUTIVE HOUSEKEEPER,  SPRINGHILL SUITES TERRE HAUTE
Evie came in with no direct manager of the property and immediately jumped right in to help in any 
department. She comes from an extensive background from being an executive housekeeper at 
Dollywood, where she took away some wonderful habits. Her work ethic is impeccable. She always 
finds a way to help. She is constantly communicating with all departments to ensure the best guest 
experience. She is truly a team player and a huge asset to SSTH and GHC.
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STACEY HOLMES
GENERAL MANAGER ,  AMERILODGE GROUP
Stacey Holmes has one of the most unique management styles around, she is determined and 
passionate about this industry and has without a doubt carried her hotel through all of the hardships 
we have endured from Covid 19 restricting travel to staffing shortages on sold out nights with poise 
and grace. She always makes each guest feel like they are the top priority and recognizes their loyalty 
to the brand, making sure that her hotel is equipped to provide the entire experience these guests 
have come to expect with each stay and consistently achieves top 5 in scores within our company.  

 Her dedication doesn’t stop there, it extends to each of her employees as well. This year Stacey 
opened her arms and hotel to a group of absolutely incredible International Housekeepers from Turkey 
and treated them like she would treat her own family, giving up her weekends and free time to ensure 
they were able to experience all they set out for when coming to America. Organizing daily lunches 
with them and the rest of her staff allowing for team building and bonding, learning plenty about 
Turkish culture and customs as well as sharing all of ours with them. 

Not only do these things make Stacey a star that goes over and above in our company, but it makes her 
a true star of the industry as well. 
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