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August 21, 2026
RE: IHCDA Emergency Hotel Voucher
Dear Hotel Owner/Manager:

Indiana recently experienced statewide storms and flooding which caused families to be displaced from
their homes. In response, the Indiana Housing and Community Development Authority (“IHCDA”), an
agency of the State of Indiana, is helping those in need by offering to pay for lodging expenses associated
with an eligible guest’s stay at a hotel or motel for a period of up to 30 days as defined on the Emergency
Hotel Voucher (the “Voucher”). At the time of check-in, the guest will provide you with this Voucher
form. Depending on a family’s ability to return to their home, IHCDA’s assistance may terminate
before the end of the 30-day reservation. In this case, IHCDA will notify the hotel a day in advance
of the revised end of the voucher.

In order to ensure that only eligible families receive this assistance, we have created a process that will
involve the completion and submission of documentation created by IHCDA. The process involves IHCDA
issuing a Voucher in the name of the eligible guest. The guest will need to present the Voucher to your staff
at the time the room reservation is being completed. The Voucher will indicate the number of rooms, the
household size, and the maximum number of nights that have been approved.

Please note the following:

o [HCDA will only pay lodging expenses for guests and their pets. It will not pay for damage deposits
or for incidental costs associated with a guest’s stay, such as food, room service, movie rentals, or
recreational fees.

o [HCDA will not reimburse hotels for any damage caused by the guests receiving this assistance.

o Guests are responsible for any required deposits or credit cards for incidentals, and for payment of
any damages.

o [HCDA is exempt from and will not pay any Indiana Sales Taxes associated with a guest’s stay. A
copy of IHCDAs tax exempt certificate will be provided.

e THCDA will not authorize any extensions beyond the number of days indicated on the Voucher.
Any stay beyond the Voucher expiration date must be directly paid by the guest.

e Upon client’s checkout, the hotel/motel must submit to IHCDA a detailed invoice showing the
costs incurred. A separate folio for each guest room must be provided as supporting
documentation for the invoicing.

e THCDA will issue timely payment upon receipt of invoices from the hotel/motel.

When you are approached by a prospective guest with a Voucher, you must call us to verify the guest is
eligible and to confirm that the proposed room rate is acceptable. If approved, IHCDA will provide you
with a final, completed voucher for the guest that includes the approved rate, the check-in date, and the last
possible check-out date.
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You may call us 317.232.0118 between 7:00 a.m. and 7:00 p.m. (ET), Monday through Friday. If you
are calling on the weekend or after hours, please leave a message and your call will be returned as soon as
possible.

On behalf of IHCDA, I want to thank you for helping displaced families in their time of need. If you
have any questions, you may contact us using the phone number above or via email at
DisasterRelief@ihcda.in.gov.

Regards,

S

Matt Rayburn
Deputy Executive Director & Chief Real Estate Development Officer
State Disaster Housing Manager
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