Member Comment Template 
How to use this:
Members can copy/paste this into the Federal Register comment portal, delete bullets they don’t want, and add 1–2 sentences about their business, destination, or market. Please note you must include the OMB Control Number and Agency name as illustrated.

Subject: Comment on Proposed ESTA Data Collection Expansion - OMB Control Number 1651-0111 DHS/CBP.
Submitted by: [ Name / Company Name / Organization ]
Location: [ City, State ]
Business Type: [ Inbound operator / DMC / Supplier / DMO / Hotel / Attraction, etc. ]

I support strong security screening for international travelers, and my business depends on safe, secure travel to the United States. However, I am concerned that the proposed expansion of mandatory ESTA data collection goes too far and risks discouraging lawful, low-risk travelers from Visa Waiver Program (VWP) countries.
Key concerns include:
· Excessive scope of personal data collection
The proposal requires years of personal contact history, family contact information, and social media identifiers. Taken together, this feels disproportionate for travelers from trusted VWP countries and raises privacy and data-use concerns.
· Cumulative burden on travelers
The issue is not one data field, but the total volume and intrusiveness of information required. This adds friction at the very start of the travel journey and increases confusion and anxiety for visitors.
· Mandatory social media disclosure raises perception issues
Even if content is not actively reviewed, many travelers view mandatory social media disclosure as invasive. The proposal lacks clarity on how this information would be evaluated, stored, or used, which undermines confidence in the process.
· Documented chilling effect on travel demand
A recent World Travel & Tourism Council survey of over 4,500 travelers from VWP countries found:
· Two-thirds were already aware of the proposal
· Many said it would make the U.S. feel less welcoming for leisure and business travel
· More than one-third said they would be less likely to visit the U.S.
WTTC estimates this could lead to a 23% reduction in VWP visitation, costing the U.S. $15.7 billion in lost visitor spending and over 150,000 jobs.
· Competitive disadvantage for the United States
International travelers have many destination choices. Policies that increase cost, complexity, and perceived intrusiveness make it easier for travelers to choose alternative destinations.
Closing:
We urge DHS and CBP not to proceed with this proposed rule in its current form.
Respectfully submitted,
[ Name ]
[ Title ]
[ Company ]
