	TECHNOLOGY COORDINATOR INTERVIEWS

	QUESTION
	RESPONSE
	RATING

	What prompted you to apply for Technology Coordinator position with SEDOL and what are your personal and professional experiences that you feel particularly qualify you for this position?
	
	

	Please describe your perception of the overall role of this position within SEDOL?
	
	

	If we were to contact your immediate supervisor, could you give us three words or short phrases that they would use to describe you as a professional?


	
	

	Please rate yourself 1-10 in the following areas of professional performance?


	Organization                                         Technical Skillls

Multi-Tasking                                       Delegation

Customer Service                                  Level of Independence

Team Member / Flexibility                   Follow-Up

General Communication                       Conflict Resolution

   - Verbal                                               

   - Written
	

	Do you have any experience conducting technology training programs?  If so, please provide an example and your perception of the outcome(s).
	
	

	Summarize your technology expertise as it relates to Technology, specifically:

            - Mac OSX and Windows 2003 servers

            - Development and maintenance of the LAN/WAN infrastructure

            - Website development /maintenance

            - CISCO Pix

             - Firewall

             -Domino Lotus Notes - Email

Please cite specific examples of how you have worked with these various technologies in previous employment experiences?
	
	

	With a heavy workload in terms of technology expectations, please review your personal process for prioritizing your daily, weekly monthly assignments?  Please provide an example of your ability to handle multiple tasks.
	
	

	What can we expect from you in terms of work production?  What can we expect from you in terms of your personal reaction to competing demands, stressful situations and multiple worksites when dealing with technology issues?
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	During the first month of employment as SEDOL’s , please describe how you would go about acclimating yourself to the position and the associated responsibilities?  


	
	

	Describe how you have fostered positive collaborative working relationships within your current position?


	
	

	What are your experiences in working with:

      - Database Development (Access and/or Filemake)


	
	

	Could you cite an example of a difficult and/or complex technology project that you were responsible for completing?  Please describe the project and the eventual outcomes.


	
	

	What do you consider to be one of your most significant accomplishments within the field of technology?  Why?  Please describe.


	
	

	What do you expect in terms of supervision from your immediate supervisor(s), ie., Chief Financial Officer?  What would be beneficial in terms of ensuring your overall success in this position?
	
	

	How do you define customer service?  What do you feel are some of the practical applications of a customer service model for the Technology Coordinator at SEDOL?
	
	

	Please give us three (3) descriptors of what you feel constitutes a Technology Coordinator in an educational setting who excels at his/her position?


	
	

	At the end of the day, why should we select you as the next Technology Coordinator for SEDOL programs?


	
	


