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Live Virtual Session
Friday, January 19
12:00 — 1:30 PM (CST)

Live Virtual Session
Friday, February 2
12:00 — 1:30 PM (CST)

Live Virtual Session
Friday, March 1
12:00 — 1:30 PM (CST)

Self-Paced Work
What is Mediation?
Setting up a Mediation
Ethics
Role of a Mediator
Opening and Closing Statements

Self-Paced Work
Reflective Listening
Remote Mediation (Conducting a
Mediation)

Self-Paced Work
Neuroscience of Conflict
Dealing with difficult parties

Live Virtual Session
Friday, February 16
12:00 - 1:30 PM (CST)

Live Virtual Session
Friday, March 15
12:00 — 1:30 PM (CST)

Self-Paced Work
Qualities of a Successful Mediator
Effective Communication, Asking
Questions

Self-Paced Work
Work with assigned group to prepare for
mock mediation.

Live Virtual Mock Mediation
Thursday, March 28
12:00 — 1:30 PM (CST)




