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The IAIABC Forum 2024 Schedule of Events 
Cincinnati, Ohio  

 
All times in Eastern Daylight Time (times and meetings subject to change)  
All meetings will be available in-person only
Registrants of The Forum are welcome to attend any meeting unless noted with limited participation. 

Sunday, April 7, 2024 

09:00 am – 02:45 pm Board of Directors’ Meeting 

Buckeye A 

The IAIABC Board of Directors will meet to discuss the IAIABC strategic 

plan and Association activities. 

03:00 pm – 05:00 pm Check-In and Registration 

   Regency Foyer 

04:00 pm - 05:00 pm Board of Directors’ and Joint Committee Council Meeting  

(invitation-only) 

   Buckeye B 

The Board of Directors and committee leaders meet to discuss 

committee activities and Association strategic priorities. 

Monday, April 8, 2024 

07:00 am – 12:30 pm Check-In and Registration 

Regency Foyer 

07:00 am – 08:30 am Breakfast Buffet Sponsored by Optum 

   Sungarden 

Menu: Cage Free Scrambled Eggs with Spicy Salsa Verde and Goat 

Cheese on the side 

Mascarpone, Cheddar, and Chive Buttermilk Biscuits 

Local Chicken Sausage Gravy 

All-Natural Bacon  



The IAIABC Forum 2024 
Schedule of Events 

Hash Brown Potatoes  

Seasonally Inspired Sliced Fruit  

Selection of Chilled Juices, Freshly Brewed Coffee, and Tazo Teas 

08:30 am - 10:30 am  EDI Claims Committee Meeting  

Regency A 

Attend the EDI Claims Committee meeting to discuss potential changes 

and requirements affecting the Standard. Gain insights from a 

comprehensive update on the Claims Modernization project and delve 

into a panel discussion addressing pertinent claims issues, including 

XML forms. 

08:30 am - 10:30 am Regulation Committee Meeting 

 Regency BC 

 Join us for the Regulation Committee meeting to discuss updating the 

Self-Insurance Handbook, best practices for surety bonds and other 

types of security for self-insurance, and hear federal and state legislative 

updates. 

10:30 am - 10:45 am Coffee Break 

 Regency Foyer 

10:45 am - 12:45 pm EDI Proof of Coverage Committee Meeting 

   Regency A 

Join us at the EDI Proof of Coverage Committee meeting for an 

illuminating presentation on policy data to proof of coverage, followed 

by a collaborative discussion on address reporting for proof of 

coverage. Additionally, don't miss the introduction and discussion on 

the innovative new Kentucky Citation Program. 

10:45 am – 12:45 pm International Committee Meeting 

   Regency BC 

Attend the International Committee meeting to hear from a jurisdiction 

that experienced a major cyber security attack at the end of 2023 and is 

still addressing the impacts. Hear about what happened, how they re-
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stabilized their systems, ongoing communications, and other lessons 

learned. The Committee will also hear a presentation about the 

importance of identifying our needs to fully leverage the potential of 

artificial intelligence, emphasizing the crucial role of organizations and 

management in shaping the future of AI in workers' compensation.  

12:45 pm – 02:15 pm Lunch (on your own) 

02:15 pm - 04:15 pm Total Eclipse of The Forum 

 Anderson Pavilion 

 "Turn around" and celebrate the solar eclipse with your fellow attendees 

of The Forum. Eclipse glasses, non-alcoholic beverages, and snacks will 

be provided for all attendees. Name badges are required for this event. 

(Guest tickets required for spouses, friends, etc.) 

 

Anderson Pavilion is an 11 min walk or .5 mile. If you have mobility 

issues or need alternative transportation, please stop by the Check-in 

and Registration Desk to sign up for transportation accommodations. 

04:30 pm - 05:30 pm  Happy Hour Sponsored by Verisk 

 Sungarden 

 Connect with friends old and new while enjoying drinks and hors 

d’oeuvres. Name badges are required for this event. (Guest tickets 

required for spouses, friends, etc.) 

06:00 pm - 08:00 pm  Connection Dinner (Separate Registration and Fee Required) 

 Nicholson’s 

 Develop your network of familiar faces at this dinner where you’ll meet 

a small group of The Forum’s attendees. Meet in the Hyatt Regency 

Lobby at 5:45 pm for a short walk to dinner. The IAIABC will provide 

dinner, beer, wine, and non-alcoholic drinks. Separate registration and 

fee are required for this event 

 Menu: Tavern House Salad with fresh baked bread 

 Choice of: 
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Fish & Chips- hand-breaded haddock, tavern fries, coleslaw garnish, 

house-made tartar sauce & catsup 

Shepherd’s Pie-ground lamb & beef, peas & carrots, mashed potatoes, 

bordelaise 

Seared Chicken-mashed potatoes, fried brussels sprouts, brown butter 

herb sauce 

Cauliflower Steak with mixed vegetables 

Dessert Tray- Chef's featured assorted mini brownies, cookies & sweets  

Tuesday, April 9, 2024 

07:00 am – 05:00 pm Check-In and Registration 

Regency Foyer 

07:00 am – 08:00 am Breakfast Buffet 

   Sungarden 

Menu: Bacon and Swiss Strata Bites, 

Ricotta and Kale Egg Bites 

Red Pepper Coulis, Piri Piri, Basil Pesto 

Build Your Own Yogurt Parfaits 

• Greek and Vanilla Yogurts 

• House-made Granola, Pecans, Almonds, Fresh Berries, Honey, Seasonal 

Fruit Compote 

Sliced Fruit and Berries: Rotating Selection Daily 

Selection of Pastries: Rotating Selection Daily, Savory and Sweet 

Options 

Selection of Chilled Juices, Freshly Brewed Coffee, and Tazo Teas 

Overnight Oatmeal with Daily Rotation of Toppings 

07:00 am – 08:00 am Western Association of Workers’ Compensation Boards Breakfast 

(invitation only) 

   Buckeye B 

08:00 am – 10:00 am Dispute Resolution Committee Meeting 

   Regency BC 
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Join us for the Dispute Resolution Committee meeting to hear a 

presentation on the origin of words and how words can impede the 

ability to communicate, as well as a state spotlight. 

08:00 am – 10:00 am EDI Claims Modernization Session Part One 

Regency D, E, F, G 

Attend the Claims Modernization sessions, where participants will 

receive comprehensive guidance on the proposed changes to the 

Standard. Engage firsthand in shaping the future of the Standard by 

actively defining its requirements. Through interactive presentations 

and discussions, attendees will have ample opportunities to provide 

valuable feedback, ultimately influencing the streamlining of the 

Standard. 

10:00 am - 10:30 am Coffee Break 

   Regency Foyer 

10:30 am - 12:30 pm EDI Medical Provider to Payer (ProPay) Committee Meeting  

Regency D, E, F, G 

 Attend the EDI Medical and Provider to Payer Committee meeting, 

where we'll explore crucial updates to the eBill Model Rule and 

Companion Guide, engage in insightful discussions regarding a 

potential new state reporting format, and gain valuable insights from 

updates spanning state and national realms. 

10:30 am - 12:30 pm Research and Standards Committee Meeting 

   Regency BC 

Preview the 2020 Claims Measure Survey at the Research and Standards 

Committee meeting, where the Committee will also hear short 

presentations on attorney fee caps, working with federal data, and 

temporary disability duration. 

12:30 pm –01:45 pm Attendee Luncheon 

 Regency A 

 Menu 
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Salad: Baby Greens, Shaved Radish, Toasted Chickpeas, Crisp Haricot 

Vert, Red Onion, and Cucumber with Creamy Lemon Dill Dressing 

Entrée: Yogurt Marinated Amish Chicken Breast, Oregano and Garlic 

Brown Rice Pilaf, Broccolini with Charred Red Peppers, Marinated 

Cucumber Salad with Fresh Herbs and Capers 

Dessert: Orange Ricotta Cheesecake with Cranberry Coulis and Crushed 

Pistachio 

Vegan/GF Entrée Option: Crispy Sweet Potato Cake, Cumin Spiced 

Chickpea Puree, Pineapple, Corn and Poblano Succotash, Bitter Green 

Salad, Cilantro and Lime Gastrique 

Vegan/GF Dessert: Fruit Sorbet with Fresh Berries 

01:45 pm - 03:45 pm Work Disability Prevention and Return to Work Committee Meeting 

   Regency BC 

Attend the Work Disability Prevention and Return to Work Committee 

to hear a presentation on "PTSD and Its Doppelgangers" from The 

Hartford and Enlyte. This presentation will discuss an overview of post-

traumatic stress disorder to include diagnostic criteria, history, and 

distinguishing features between concussions and PTSD, as well as 

evidence-based research on treatment, standard pharmacy 

interventions, and novel treatments that may come down the road. 

Proactive interventions in the acute phase of a traumatic event will also 

be addressed. Considerations of return-to-work challenges and possible 

solutions will also be explored throughout the presentation. This will be 

followed by a subcommittee update on education modules and 

networking time. 

01:45 pm - 03:45 pm EDI Systems Committee Meeting 

Regency D, E, F, G 

Attend the EDI Systems Committee meeting to delve into essential 

trading partner table updates, finalize glossary enhancements, engage 

in a stimulating panel discussion exploring real-time processing and 
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emerging technologies, and deliberate on XML updates pertinent to 

FROI, POC, and potential Medical formats. 

03:45 pm - 04:00 pm Refreshment Break 

   Regency Foyer 

04:00 pm - 05:00 pm EDI Claims Modernization Session Part Two 

Regency D, E, F, G 

Attend the Claims Modernization sessions, where participants will 

receive comprehensive guidance on the proposed changes to the 

Standard. Engage firsthand in shaping the future of the Standard by 

actively defining its requirements. Through interactive presentations 

and discussions, attendees will have ample opportunities to provide 

valuable feedback, ultimately influencing the streamlining of the 

Standard. 

04:00 pm - 05:15 pm Associate Member Council Meeting 

Regency BC 

Attend the Associate Member Council meeting for an informative 

discussion about utilization review and how it is impacting the injured 

worker, medical outcomes, and claim costs. The panel will share their 

observations around how and why utilization review impacts the 

timeline for treatment, quality of care and return to work. How do we 

ensure that utilization review is servicing employees, employers and 

medical providers in ways it was intended to, without adding 

administrative delays, hassle and cost to the system? We will also touch 

on how new technologies may change how utilization review works in 

the future.  

 

The AMC will also discuss a potential project on best practices in 

stakeholder communications and hear an update on the AMC's 

telehealth paper.   

05:45 pm – 06:15 pm Top Tier Sponsor and Board of Directors Reception (invitation only) 
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   Bluegrass AB 

06:45 pm – 08:45 pm Board of Directors and Committee Leaders Dinner (invitation only) 

   Findlay’s 

Wednesday, April 10, 2024 

07:30 am – 05:00 pm Check-In and Registration 

Regency Foyer 

07:30 am – 08:30 am Breakfast Buffet Sponsored by Healthesystems 

   Sungarden 

   Menu: Breakfast Sandwiches: on Pretzel Rolls 

• Local Ham, Local Cheddar, Grilled Scallion Aioli, and Cage-Free Egg 

• Chorizo, Egg, Smoked Pepper Jack, Tomato Jam 

• Cage-Free Egg White, Spinach, Provolone, Roasted Mushrooms, Basil 

Pesto 

Build Your Own Yogurt Parfaits 

• Greek and Vanilla Yogurts 

• House-made Granola, Pecans, Almonds, Fresh Berries, Honey, Seasonal 

Fruit Compote 

Sliced Fruit and Berries: Rotating Selection Daily 

Selection of Pastries: Rotating Selection Daily, Savory and Sweet 

Options 

Selection of Chilled Juices Freshly Brewed Coffee and Tazo Teas 

Artisan Grits with Assorted Toppings 

08:30 am - 09:00 am IAIABC Business Meeting  

   Regency A 

Hear updates on Association financials, membership, and strategic 

priorities. 

09:15 am - 10:45 am Heads of Delegation and Associate Members’ Forum  

Regency D, E, F, G 
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 Representatives from more than 30 jurisdictions will discuss policy, 

regulatory, and legislative challenges and successes with their peers 

and industry stakeholders in attendance. 

10:45 am - 11:15 am Coffee Break 

 Regency Foyer 

11:15 am - 12:45 pm Regulators’ Summit Session (jurisdictional participation only) 

   Regency B 

Regulators Unite: Come with a policy, administrative, and/or legislative 

issue or challenge you'd like to get feedback on from your peers. Peer-

to-peer interaction can be invaluable, and this is a great opportunity to 

gain meaningful insights from those in similar positions and to build 

your network. 

11:15 am - 12:45 pm EDI Jurisdictional Forum 

Regency D, E, F, G 

Hear the latest EDI reporting updates and actively engage with 

jurisdictional representatives with insightful questions. 

12:45 pm – 02:15 pm Lunch (on your own) 

02:15 pm - 03:15 pm Creating Connections  

 Regency B 

 Learn more about fellow attendees and gain valuable connections 

during this networking focused session.   

03:15 pm – 03:30 pm Refreshment Break 

 Regency Foyer 

03:30 pm - 05:30 pm  Medical Issues Committee Meeting 

   Regency B 

Join us for the Medical Issues Committee where a panel of experts will 

discuss how pharmacy benefit managers (PBMs) work, issues impacting 

PBMs, pharmacy issues in workers' compensation, and future issues 

including difficult drugs to manage, artificial intelligence, and more. 
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03:30 pm - 05:30 pm EDI Council Meeting 

 Regency A 

 Attend the EDI Council meeting for a comprehensive review of 

committee reports, an in-depth update on the landscape of EDI 

membership, and participate in the process of electing new leadership 

for the Council. 

06:00 pm - 09:00 pm  Cincinnati Reds Game Reception 

 Great American Ball Park  

 We’re taking attendees out to the ballgame! Join your fellow attendees 

for a home run ending to the conference! Watch the Cincinnati Reds 

face off against the Milwaukee Brewers. Your game ticket, two Bud 

light/Budweiser beers, and an all-inclusive buffet are included with your 

registration. Additional drinks are available for purchase by card only. 

Name badges are required for this event. (Guest tickets required for 

spouses, friends, etc.)  

Meet in the Hyatt Regency Lobby to walk over to the Ballpark at 6:00pm. 

The Great American Ballpark is a 12 min walk or .6 mile. If you have 

mobility issues or need alternative transportation, please stop by the 

Check-in and Registration Desk to sign up for transportation 

accommodations. 

Back to The Forum  

 

https://www.iaiabc.org/the-forum

