


The Indiana Apartment Association (IAA) is a trade organization
that represents owners/managers of almost a quarter million units
across Indiana, promotes the multifamily industry, and advocates
faithfully for its members. IAA's affordable membership allows you
access to a wealth of information and resources designed to
support your company through staff education, supplier networks,
and government advocacy.

GOVERNMENT AFFAIRS

The Indiana Apartment Association advocates on behalf of Indiana’s multifamily industry
at the local, state and federal levels of government. IAA is the only group representing the
interests of the multifamily industry at the Indiana Statehouse. IAA is your best resource
for information on the successful operation of your multifamily properties by offering
expert guidance in all areas related to the rental housing industry. As a member, you
receive access to weekly government affairs updates, industry-specific analyses of how
new laws impact the industry and resources to ensure you have the knowledge to keep
your properties compliant.

TOOLS FOR MULTIFAMILY SUCCESS

Online Resources - Through the IAA website (www.iaaonline.net) you'll have access to
e Event/Class registration
e |AA Online membership directory
e Recorded Education Webinars
e Industry Updates
e |AA Store for Multifamily Essentials

News & Info - Our IAA team works to keep you informed and compliant. As a member,
you'll receive invaluable information through publications such as:

e |AA’s Multifamily MarkUp (weekly)

e |AA's Statehouse Report (weekly during Legislative Session)

¢ [Nsites Magazine (bi-monthly)

e Units Magazine (monthly, national publication)

e Multifamily Minute (weekly)



e The Midwest Multifamily Conference - We host the Midwest's largest multifamily
conference where IAA members can learn about new products and services, attend
educational offerings, hear nationally-known speakers, network with peers, meet
suppliers, and more.

e The IAA Career Center - Connect with qualified, talented job seekers to fill your jobs
more quickly.

e |AA Mobile App - Download the IAA app to view the membership directory, buyers
guide, and events calendar; register for classes, access social media, find resources,
and more.

PROFESSIONAL DEVELOPMENT

Each year, we offer more than 40 free classes on a wide variety of topics designed to keep

you and your staff updated with the skills and knowledge of the best in the multifamily
industry. IAA offers free, virtually accessible courses statewide, along with certifications
such as:

e CAM - Certified Apartment Manager

e CALP (Formerly NALP) - Certified Apartment Leasing Professional
e CAPS - Certified Apartment Portfolio Supervisor

e CAMT - Certificate for Apartment Maintenance Technicians

e (PO - Certified Pool/Spa Operator

e LIHTC/HCCP - Low Income Housing Tax Credit Certification

e EPA/CFC Certification

e R-410A Certification

NAA MEMBERSHIP BENEFITS

***Membership in the Indiana Apartment Association includes membership in the
National Apartment Association.

e Government affairs and legislation dedicated to the Apartment Industry on
the federal level.

e NAA conferences and expositions designed to help you connect with
apartment owners and developers.

e Units Magazine and other NAA publications.



CLICK & LEASE

Being an IAA Member gives you exclusive access to the National Apartment
Association’s Click & Lease program. This web-based leasing program makes
leasing your units fast, safe, and simple. You don't have to worry about staying up
on state and local regulations because Click & Lease updates the lease language
regularly to reflect Indiana legislative changes.

JOIN IAA TODAY

Add your name to the growing list of multifamily owners and management
companies that benefit from IAA membership.

Join today - online at iaaonline.net or call (317) 816-8900. Email questions to
meredith@iaaonline.net
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