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EXCEPTIONAL CUSTOMER SERVICE

S Star was established with the distinct focus of serving the

multi-family industry. WE UNDERSTAND YOUR NEEDS.

Our team has served the apartment industry for decades and
have a proven track record with many of you and your
properties. Together, we bring over 150 years of experience
providing the apartment industry with dependable, high
quality, professional pest control services utilizing the safest,
most advanced methods and materials at competitive prices.

ALWAYS THERE WHEN YOU NEED US!
WE ARE YOUR PARINER

(NOT JUST ANOTHER VENDOR)

Rapid Response & Schedulin Full Service Termite & Pest Control, |
- Emergency Same Day Servic - Treatments, Etc.
Competitive Price Wildlife Management
/ No Prep Bed Bug Protocol with 120 Pest Control Trash Outs
D anty Specialists in Large Scale Infestations
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317-767-1299, A4

Elia@5Starpestsolutions.com or througl x
website 5Starpestsolutions.co =
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FROM THE PRESIDENT
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Lynne Petersen, CAE

IAA President

Return on Your Dues Investment

The mission of the Indiana Apartment
Association has always been to
promote, advise, and protect the
general interests of the ownership,
management, and development of
multifamily housing in Indiana by
uniting those engaged in the business.
IAA also strives to disseminate useful
business information among its
members, foster a spirit of cooperation,
and cultivate higher standards of
practice and business ethics.

Since its founding in 1932, IAA has
grown to a powerful and influential
network that is well respected in the
multifamily industry at the local, state,
and national levels.

We fully expect you to assess the value
you receive from your membership

in 1AA, so we are always looking to
enhance the quality and scope of the
services and resources we provide.

We have continued to increase our
services and reach by providing you
with timely information on available
rental assistance, legal seminars, and

relevant forms to help you navigate this
post-pandemic world. IAA has worked
diligently to protect your interests at
the state and local levels. Following
any major policy changes, be it local,
state, or national, IAA strives to provide
you with the proper resources so you
can stay informed and compliant. By
sharing sample forms, best practices,
and webinars, we aim to keep you up
to date on all the changes affecting
our industry.

Through our increased legislative
efforts, IAA has ensured Indiana’s
elected officials hear the concerns

of the multifamily industry. Given

the increased spotlight on rental
housing nationwide and in Indiana, I1AA
continues to play defense and mitigate
any changes to laws and regulations
that can have a major impact on

your business. This year, successfully
overriding a gubernatorial veto made
certain that rental housing policy
continues to be made at the state
level, avoiding a patchwork of laws at

VAN ROOY

the local level, which would have been
costly and complicated to navigate.

Every year we expand our educational
offerings to provide free statewide
webinars on topics of interest and
importance to multifamily employees.
The value of your dues investment

can be realized by the number of free
education seminars IAA provides alone.
IAA continues to develop new education
micro-credentials in response to the
changing demands of our industry. IAA’s
new virtual leasing certification and
maintenance leadership training are
direct responses from member input

to the needs of the industry.

If your goal as an owner, operator, or
developer in the multifamily industry
is to remain in compliance with the
law, keep your teams informed and
educated, ensure your voice is heard
by local and state government, and
keep your operational costs low, your
continued investment in 1AA will make
it happen.

Van Rooy Properties would like to congratulate all of this year’s Prodigy Award & Award of Excellence
winners. 2021 was another great year for Van Rooy, winning a total of four awards. We would also like to

4

thank all of the particpants at Van Rooy for their involvement in this year's Midwest Multifamily Conference.

——————— 2021 VAN ROOY AWARD WINNERS ————

Temple Lofts Apartments
Best Floor Plan: 1-10 Years in Age, Under 800 Sq. Ft.

Marott Apartments
Best Apartment Community

Buckingham & Balmoral Apartments
Best Floor Plan: 11+ Years in Age, 801-1,100 Sq. Ft.

Turnverein Apartments
Best Floor Plan: 11+ Years in Age, 1,100+ Sq. Ft.
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For the full IAA calendar of events, visit iaaonline.net.

Calendar Preview Indiana Apartment
Earn your CEC credits via our FREE Education Webinars! ASSOClatIOIl
Register online for any of these upcoming courses by 9200 Keystone Crossing, Ste. 100 - Indianapolis, IN 46240
scanning the QR code or visiting www.iaaonline.net P: 317-816-8900 * F: 317-816-8911 - iaa@iaaonline.net

www.iaaonline.net

OFFICERS
Chairman
Tim Shafer, Hl Management

Vice Chairman
Sandy Carmin, Englert Mgmt Corp.

Treasurer
Jerry Collins, Flaherty & Collins Properties
Secretary
Clarke Arnold, Birge & Held Asset Management, LLC
1 H = Past President
3 Maintenance LeaderShlp TOOlklt Virtual Chad Greiwe, Gene B. Glick Company, Inc.

Session 1
BOARD OF DIRECTORS

DIRECT BOARD MEMBERS

7_9 LlHTCIHCCP Training webinar Clarke Arnold, Birge & Held Asset Management

Ilvan Barratt, Barratt Asset Management
Sandy Carmin, Englert Management Corporation
Jerry Collins, Flaherty & Collins Properties
9 Holiday FUN Meeting Indianapolis Michael Collins, Flaherty & Collins Properties

Randy Escue, Dominion Realty, Inc.
Mike Gorman, Edward Rose & Sons

Chad Greiwe, Gene B. Glick Company, Inc.

Jon Hicks, In Good Company

Maintenance Leadership Toolkit .
15 S o 2 p ‘"rtual Michael Humphrey, AMP Residential, LLC
ession Cindy Koehler, Berkshire AHP

Charlie Kurtz, J.C. Hart Company, Inc.
Greg Martin, Milhaus Management, LLC
Bruce Mills, Van Rooy Properties
Jim Murphy, CFC Properties
Tim Shafer, Hl Management
Kristie Arnst, Buckingham Companies
Alex Stokely, Barrett & Stokely, Inc.
George Tikijian, Cushman & Wakefield
Chuck Townsend, Sheehan Property Mgmt, Inc.
M) Trujillo, PRAXM

NATIONAL APARTMENT ASSOCIATION SUPPLIER BOARD MEMBERS

Dave King, The Sherwin-Williams Company

Education Institute LR Knight, Eye 4 Group

CHAPTER BOARD MEMBERS
Michele West, AAFW President, Chronister Properties

IAA STAFF

President
Lynne Petersen, CAE, lynne@iaaonline.net

]
NAAEI CEC Requirements
Brian Spaulding, JD, brian@iaaonline.net
Director of Accounting

A Continuing Education Credit (CEC) is one contact hour or 50 minutes Mary Massey, mary@iaaonline.net
of education programming or instruction (breaks and meals excluded).

2021-2022 Changes to

Director of Membership
Meredith Galliher, meredith@iaaonline.net

Director of Government Affairs
Emily Skooglund, emily@iaaonline.net

2021 CECS ReqUired 2022 CECs Requ i red Director of Events & Expositions

Chelsea Conover, chelsea@iaaonline.net

e CAM and CAPS 6 - with at least e CAM and CAPS 8 - with at least Director ofCommu.nicatic.Jns
3 CECs from In-Network Sources 5 CECs from In-Network Sources Abby England, abby@iaaonline.net
Professional Development Manager
e CALP (previously NALP), CAS, ® CALP (previously NALP), CAS, Madison Chell, madison@iaaonline.net
and AIME 3 - with at least 2 CECs and AIME 5 - with at least 3 CECs Front Desk Coordinator

Cassandra Bingham, cassandra@iaaonline.net

INsites Publisher
Lynne Petersen, CAE, lynne@iaaonline.net

from In-Network Sources from In-Network Sources
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FROM THE IAA CHAIRMAN

Timothy J. Shafer, CPA, HCCP
IAA Chairman of the Board

MMC: A Platform to Recognize and Appreciate the Members of Our Industry

COVID-19 has really raised my awareness of just how important
it is for us to come together to discuss our challenges and
successes and learn how to improve for the future, and the 2021
Midwest Multifamily Conference provided the perfect platform to
do just that.

Personally, during my time at the conference, | learned the
importance of recognizing team members. After taking part in
the presentation of the awards for the various categories to
each recipient, | saw the joy that accompanied it, and it opened
my eyes to what I've been missing. Prior to my involvement in
IAA, there was this unfounded assumption that the only way

to win any awards was to be employed by one of a few large
management companies.

What | have discovered since becoming involved and seeing how
the awards process works, is that the people on our team who
deserved to be in the running were not given an opportunity

to be recognized simply because we did not take the time to
participate. It is not that we did not care or feel it was important;
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we were just so busy in the business we forgot to take time out
and recognize the great team that was nurturing our success.
The folks at IAA do an excellent job trying to encourage everyone
to get involved in the awards program.

We are in the process of implementing some organizational
changes that will allow us to take a more active role in the events
and activities that the IAA provides. If you did not take part in

the 2021 Prodigy Award Program, | would like to invite all of you
to make a commitment to giving your team an opportunity to
compete for that trip across the stage at the 2022 Awards Dinner.

In the spirit of recognition and appreciation, | would like to take
the time to thank the entire IAA team. They do such a great job,
and it's easy for us, as members, to take their efforts for granted.
Thank you also to Gavin Greene and the rest of the convention
committee for helping make this year a huge success.

| hope to see you all next year for the 2022 Midwest
Multifamily Conference.

YOUR GENERAL CONTRACTING
PARTNER FOR ALL THINGS MULTI-FAMILY

INTERIORS - EXTERIORS - ROOFING
PAINTING - DRYWALL - CONCRETE
EMERGENCY RESTORATION & MORE

JUST CALL HOLT
888-884-4658



Congratulations!

We're proud to say the Gene B. Glick Company was honored with the Best Company Wide
Employee Relations Program Award, and Glick Executive VP of Operations Chad Greiwe received
the Joe Rhodes Memorial Award during the Indiana Apartment Association’s Midwest Multifamily
Conference. The awards, held annually in Indianapolis, honor outstanding apartment communities,
management companies, and employees who represent the best the industry has to offer.

At Glick, we value our employees and work to demonstrate that our business is family. Awards that

recognize any team member’s efforts are truly an honor. Congratulations to the Glick team, and all
Midwest Multifamily Conference award recipients!

O GLICK®
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HERE'S TO ALL YOUR HARD WORK & ACHIEVEMENTS!

MILHAUS - MANAGEMENT COMPANY OF THE YEAR GRID - COMMUNITY OF THE YEAR
(LESS THAN 2500 UNITS) (NEW DEVELOPMENT)

TEAMMILHAUS
INTEGRITY x0mliey, wyovaTion (ellahomlion

& 0 @ 00

MILHAUS.COM @THINKBUILDLIVE GRIDINDY.COM  @GRIDAPTS




SHERWIN
WILLIAMS.

Join us on December 9 as we celebrate another successful year

in the multifamily industry! Bring your whole team. The evening will be filled with food,
beverages, and holiday fun. This event will provide the perfect forum to open doors to new
contacts, enrich existing business relationships, and share great information.

December 9, 5:30 - 8:30 p.m. EST - Ritz Charles Garden Pavilion, Carmel
Member Cost: $45/person

Thank You to Our Sponsors:

The Sherwin-Williams Company - 5 Star Pest Solutions - Eye 4 Group + Jetz Service « Valet Living
LED Indy - ONIT Painting - GreenWay Waste & Recycling « Ray's Trash Service « Surface Connections

MARION COUNTY APARTMENT SURVEY RESULTS

SMOKING POLICIES IN MULTI-FAMILY HOUSING PROPERTIES 2021

2%

- DON'T KNOW REFUSED TO ANSWER

[ 00 % swox eaee

- SMOKING ALLOWED IN ALL UNITS

*From January through March 2021, Smoke Free Indy conducted a phone survey of MAII‘IIIIJII\A%ﬂgﬂrﬂ\{(ﬁnﬂg{I\‘IEHE{I];&I:;E;(E%WITH

281 multi-family properties in Marion County to assess current smoking policies.*

*124 (44%) of the properties surveyed offer smoke-free buildings for residents, up 320 321 304 I svoking Atowe
from 34% of surveyed properties in 2019, 24% in 2017, and 14% in 2015 and 4% in 300 250 [N soke Free
2013.1 250

9 5 5 . 200 198

*100% of the Indianapolis Housing Agency HUD funded properties are covered by a

comprehensive smoke free policy. 2 150
100

1. The list of multi-family properties surveyed is a compilation of reliable sources including the Indiana 50 |-

Apartment Association, the Indianapolis Business Journal,and individually identified properties. While this is

representative of multi-familyhousing in Marion County, it is likely not a 100% complete list. 0

2. Federal Register ,Vol. 81, No. 233 ,Monday, December 5, 2016 ,Rules and Regulations 3 s 2 s 22

FOR MORE INFORMATION

PHONE: 317-221-3007 « WEB: WWIWN.SMOKEFREEINDY.COM

SEP - OCT 2021  INSITES 9



JVM Realty Corp. Acquires The Mark at
Fishers District

On September 27th, JVM Realty Corp. announced it has acquired
The Mark at Fishers District, making it the fourth community it
owns in the Indianapolis area. This luxury apartment community
is located at 11547 Yard Street in Fishers, Indiana with many
local retail and dining experiences close by. The Mark consists
of 260-units featuring studios, one-, two-, and three-bedroom
floorplans and offers a wide variety of amenities including a
fitness center, bocce ball court, pool, and spa.

Watermark Residential Receives Top Power
RankRing

Watermark Residential was ranked among the top 25
companies in Division IV (2,000 to 9,999 units) for online
reputation in the 2021 Division ORA Power Ranking. This
ranking was developed by ] Turner Research with the intent

to recognize management companies that manage over 2,000
units while still maintaining an excellent online presence. With
13,000 units across 14 states, Watermark received an Online
Reputation Assessment Score of 8318 out of 100, which is much
higher than the division’s average score of 66.18.

Tempo Property Management Division
Acquired by Granite Student Living

The property management division of Tempo Properties

Inc. of Bloomington, Indiana, has been acquired by Granite
Management based in West Lafayette, Indiana. Tempo is a
premier third-party property management company in the
Bloomington market serving undergrad students of Indiana
University along with graduate students and professionals.
Since its purchase in 2012, Tempo has grown to over 900 beds,
under the leadership of Dave Thornbury. The merger of Granite
and Tempo’s property management arm comes at a time of
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relatively rapid growth of Granite, having begun operations in
2008 in West Lafayette near Purdue University. Although West
Lafayette is still “home office” for Granite, expansion has led
to over 10,000 beds over 8 states stretching from Wisconsin to
Louisiana and Missouri to Virginia.

New Indiana Senior Community
Coming Soon

Sweet Galilee of Anderson at the Wigwam is officially under
construction! This 111,000-square-foot, 130-unit affordable
assisted living community will be developed by BWI LLC and
managed by Gardant Management Solutions. The community
will be located at 1315 John St. and will feature both studio and
one-bedroom apartments, lounges, a café, a private dining
room, a fitness center, a theater, a physical therapy room, and a
library/computer room. Certified nursing staff will be available to
residents at all times.

Zidan Continues to Expand; Adding Its 5th
Apartment Community This Year, Totaling

$140M in Sales Completed for 2021

Zidan Management Group (ZMG), a rapidly growing multifamily
property management company based in Indianapolis,
continues to expand its Midwest portfolio by recently
acquiring Olde Towne Apartments, a garden-style, 164-bed
apartment community located in Middletown, Ohio, centrally
located between Dayton and Cincinnati, Ohio. This is the 5th
multifamily real estate asset ZMG has acquired in 2021. ZMG's
prior acquisitions this year include Camelot East, a 492-bed
community located in Fairfield, Ohio; Barton Farms, a 262-bed
community; Bexley Village, a 276-bed community, both located
in Greenwood, Indiana; and The Annex of New Albany, a
260-bed community located in New Albany, Indiana.




Generators Outdoor Receptacles 220 Circuits
Lightning Strike Repairs Security Lighting Landscape Lighting
Hot Tubs Electrical Repairs Outlets and Switches
Home Inspection Lists GFCls Ceiling Lights/Fans

and Much More!

24 HOUR FREE
SERVICE QUOTES

FryeElectriclnc.com 317-271-1099
/FryeElectric @FryeElectric
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MMC is Back (In-Person)

On October 12th and 13th, members from all over the

region gathered for the Midwest Multifamily Conference at
the Indiana Convention Center to network, learn, and have
fun. Over 1700 people attended the trade show, education

sessions, and awards dinner, making this year's event one
of the best ones yet!

Our 2021 conference featured 13 speakers from across the
business landscape, seminars, breakout sessions, and networking
opportunities meant to build stronger connections and more
successful businessmen and women. And, of course, our keynote
speakers, Judson Laipply and Rachel Sheerin, delivered powerful
messages that remind us all why we do what we do.

The fun didn’t stop there. After a year of virtual communication,
nearly 200 exhibitor companies were able to join together

(R THARNK You- "
'h ALL SPONSORS
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CONFERENCE RECAP

and Better Than Ever!

once again to put on a trade show that featured 221 booths, an
assortment of prizes, and many, many selfies. The exhibitors put on
quite a show, and even though every attendee couldn’t leave with a
prize, this year's game on-themed exhibition was a winner for all.

By the end of the two days, everyone was reminded of their sense
of community as they gathered for the Midwest Prodigy Awards
Dinner. IAA awarded 11 Awards of Excellence and 37 Prodigy
Awards to recognize and honor the most successful people and
companies in the multifamily industry.

Take some time to reflect on #MidwestMC2021 with photos and
social media highlights from the event. The fun may be over,
but now we can start planning the 2022 Midwest Multifamily
Conference. We'll see you next year!

),

TO OUR

2021

SPONSORS

PLATINUM SPONSORS

.
JOREALPAGE

Outperform

SILVER SPONSORS

BRONZE SPONSORS

Chadwell Supply
Falcon Carpent of Indiana, Inc.
Flaherty & Collins Properties
Hays + Sons Complete Restoration
HI Management
Lowe's Pro Supply
Midwest Landscape Industries
Ray's Trash Service
Rite Bug Company
SafeCare Fire Safety
Sheehan Property Management, Inc.
StoveTop FireStop
Valet Living
Van Rooy Restoration
Yardi Systems
Zillow Rentals
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Creating A Higher Standard In Living

@ 8100 E. 106th Street Fishers, IN 46038 www.becovicmgmt.com

Award Winning Management

Preserve at Willow Springs
Indianapolis, Indiana

COMMUNITY
OF THE YEAR

The Springs Waterside Luxury Apartments Central Park Apartments
Indianapolis, Indiana Plainfield Indiana

BEST RENOVATION PROJECT BEST AMENITIES

&, Corporate Marketing Program < OURVISION

of the Year To remain a prominent real estate property
management company by providing the best
quality housing, coupled with excellence in

& Best Corporate Website customer service. Becovic Management
Group of Indiana is the only choice for the
most discerning customer and a magnet for

-\ emesprespeene
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AWARDS OF EXCELLENCE WINNERS

Alberto Covarrubias
Maintenance Supervisor of the Year

Kenny Vicars, Edward Rose & Sons

Kenny has consistently completed
weekly reports, preventative
maintenance, and monthly inspections
without missing a single deadline.

His “inspect what you expect” work
ethic serves as an example to those around him,
which in turn boosts the service level for the entire
property. In fact, thanks to Kenny, resident reviews
and ratings have gone up 1% and occupancy has
remained steady.

Assistant Property Manager of the Year
Michelle Norman, J.C. Hart Company;, Inc

Michelle sets the bar higher for

assistant managers everywhere. She

goes out of her way to serve not just

her team, but her entire community.

With her help, her property has been
able to maintain 97% occupancy for 5 consecutive
years, decrease bad debt, and achieve a total
income that was better than the budget.

Exceptional Corporate Support Team Member
Alexis Fox, PRAXM Management LLC

Alexis has excelled in her HR role and

has made a huge impact on those

she serves. As the only HR employee

through 2020, Alexis was able to hold

the company together through the
challenges of COVID-19 and the stress of managing
two companies. She worked in recruiting, training,
onboarding, implementing new technology, and
creating an overall better environment for all.

Grace McFadden Manager of the Year
Mandy Williams, Marquette Management

Recognized for her organization,
efficiency, and consistency, Mandy
was promoted to Senior Property
Manager and trainer by Marquette.
She brings leadership and drive to
her role and empowers her fellow managers to
be just as successful. Thanks to her dedication,
Maple Knoll has completed several renovations
and has seen steady occupancy rates, even despite
the challenging times brought on by COVID-19. Her
passion and personality help provide a better sense
of community and, of course, better ratings.

Leasing Professional of the Year
Aaron Owens, Justus Rental Properties, Inc.

Each day, Aaron works with the

Executive Director, the leadership

team, the marketing team, the

Leasing Counselors, new and existing

customers, and the rest of the
Woodland Terrace community to promote growth
and success. He always stays busy and makes
sure the community has everything it needs,
even during the wake of COVID-19. Aaron is more
than a leader; he is a positive light that shines on
everyone he meets.

Maintenance Technician of the Year
Michael Albin, Crest Management, Inc.

Michael is a jack of all trades. If anything

needs done - plumbing, electrical,

carpentry, repairs - he does it without

a single complaint. His can-do attitude

and vast knowledge have helped
Hawthorne Properties keep costs low and retain
many happy tenants. His social customer service is
one that cannot be trained and one that his whole
community proudly recognizes.

Rick Stapp Regional Supervisor of the Year
Tiffany Brewer, James Management Group

Tiffany is committed to building a strong
team. From implementing more team
building to spear-heading the marketing
and leasing training for the company, she
never fails to find new ways to improve.
She even assisted her managers with the creation of
a budget that fits the communities needs while still
maximizing NOI. She is a true example of a team player.

Management Company of the Year,
Less Than 2,500 Units

Milhaus Management, LLC

Milhaus

Management

believes that

an incredible

team and strong

infrastructure
makes for impeccable service, and it shows in their
day-to-day operations. In 2020 alone, they were able
to Make the 2020 Inc. 5000 List for Fastest-Growing
Private Companies in America, open three new
properties, support local charities, and so much
more. From day one, Milhaus prepares their
employees for success through elaborate training,
recognition awards and bonuses, consistent
support, reliable benefits, and a strong emphasis
on work/life balance. They are active volunteers,
learners, and members of the IAA community with a
vision that truly works.

Management Company of the Year,
More Than 2,500 Units

Edward Rose & Sons

Since its inception, Edward Rose & Sons has stayed
active in residential development and construction
and has completed more than 80,000 apartment
homes. By thoroughly training and consistently
recognizing employees, they are able to maintain a
reputation of success. They actively participate in
IAA events and increase their networking circle, and
they have recently partnered with Tickets at Work.
Edward Rose & Sons' top focus is on investment,

which is reflected in the many accomplishments
they met throughout 2020. Despite the challenges
of a global pandemic, they were able to introduce
an Al leasing assistant (Rosie), implement Amazon
Hub Locker at select communities, rollout smart
apartment technology at select communities, and
invest in continuing education through Edward
Rose University. Both their commitment to the
industry and drive for success are exactly why they
are able to celebrate their 100th year in business.

Volunteer of the Year
Thomas Whetsel, Hl Management

Tom always makes the effort to go above
and beyond in everything he does. When
it comes to education, he frequently
volunteers as an instructor and dedicates
countless hours to helping students
understand our industry and feel confident in
their careers. He has instructed CAMT, EPA, and the
Service Technician Program. Tom not only shapes the
future of our industry by leading the maintenance
professional development committee, but he has also
played an integral part in the newly created Service
Technician Program by mentoring several candidates
who will be successful in this industry for many years
to come. He does all this without hesitation, and he
has made a true impact on all those he serves.

Joe Rhodes Memorial Award

Chad Greiwe, Executive Vice President,
Gene B. Glick Company

Chad Greiwe received I1AA's
most prestigious award for his
contribution to the Apartment
Industry. He has a diverse
background as a licensed real
estate broker and a certified public
accountant, which has allowed
him to climb the ladder at Glick since 2008. During
his first three years, he served as the Director of
Accounting and Financial Operations, got promoted
to Vice President of Accounting and Financial
Operations in 2011, and later got promoted again
to his current role of Executive Vice President of
Operations in 2013.

Since 2013, he has been involved with IAAin a
variety of ways, and he is known for his hands-on
approach to education, insight into the multifamily
industry, and emphasis on business culture.

He served as chairman of the board for four years,
leading IAA in one of the most challenging times
during the COVID-19 pandemic. He served as a
strong leader who spoke with new or prospective
members, assisted in obtaining sponsorship for IAA
programs, and moderated weekly COVID-19 calls in
order to share essential information.

Chad doesn't just believe in community
involvement; he lives it. He is a member of both
the Indiana Society of Certified Public Accountants
and the American Institute of Certified Public
Accountants. He has also served on the board of
directors for the Indy Chamber and as chairman of
the board for Connect2Help.

SEP - OCT 2021  INSITES 15



PRODIGY AWARDS WINNERS

Best Community Corporate Suite Program

Sunlake Apartments,
Regency Windsor Management

Best Community Resident Retention
Program

Shadow Creeg,
Flaherty & Collins Properties

Best Company Wide Employee Relations
Program

Gene B. Glick Company, Inc.

Best Decorated Model

Mallard Bay Apartments,
Edward Rose & Sons

Best Floor Plans —
1,100+ sq. ft., 11+ Years in Age

Turnverein Apartments,
Van Rooy Properties

Best Floor Plans —
1,100+ sq. ft., 1-10 Years in Age

Midtown Flats, J.C. Hart Company, Inc.

Best Floor Plans —
801-1,100 sq. ft., 11+ Years in Age

Buckingham & Balmoral Apartments,
Van Rooy Properties

Best Floor Plans —
801-1,100 sq. ft., 1-10 Years in Age

Southern Dunes,
Sheehan Property Management, Inc.

Best Floor Plans —
Under 800 sq. ft., 11+ Years in Age

River Ridge, Barrett & Stokely, Inc.

Best Floor Plans —
Under 800 sq. ft., 1-10 Years in Age

Temple Lofts, Van Rooy Properties

Best Industry-Related Innovation
Edward Rose & Sons

Best Lease-Up Community

Harmony Apartment Homes,
J.C. Hart Company, Inc.
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Best Leasing Office/Clubhouse —
11+ Years in Age

Mallard Bay Apartments,
Edward Rose & Sons

Best Leasing Office/Clubhouse —
1-10 Years in Age

The Mill at Ironworks Plaza,
Flaherty & Collins Properties

Best Mixed-Use Community

The Mark at Fishers District,
JVM Realty Corporation

Best Overall Amenities — 11+ Years in Age

Central Park Apartments,
Becovic Management Group of Indiana

Best Overall Amenities — 1-10 Years in Age

The Railyard at Midtown,
Barrett & Stokely, Inc.

Best Overall Community Marketing Plan

The Depot at Nickel Plate,
Flaherty & Collins Properties

Best Overall Corporate Marketing Program
Becovic Management Group of Indiana

Best Overall Curb Appeal —
11+ Years in Age

Legacy Towns & Flats,
Edward Rose & Sons

Best Overall Curb Appeal —
1-10 Years in Age

Avant Apartments, Edward Rose & Sons

Best Project Based Rent Subsidy
Community

Amber Woods,
Flaherty & Collins Properties

Best Renovation Project

The Springs Apartments,
Becovic Management Group of Indiana

Best Social Media Program, Community
Penrose on Mass, J.C. Hart Company, Inc.

Best Tax Credit Affordable Housing
Community

Union at Crescent,
Crestline Communities

Best Use of Technology

Wabash Landing,
Sheehan Property Management, Inc.

Best Website, Community

Sundance Apartments,
Edward Rose & Sons

Best Website, Corporate
Becovic Management Group of Indiana

Community of the Year — 11+ Years in Age

Marott Apartments,
Van Rooy Properties

Community of the Year — 2-5 Years in Age

The Arbuckle,
Flaherty & Collins Properties

Community of the Year — 5-10 Years in Age

The Preserve at Willow Springs,
Becovic Management Group of Indiana

Community of the Year — New Development
Grid, Milhaus Management, LLC

Gene B. Glick Spirit of Giving Nomination
Regency Windsor Management

Outstanding Regional Community of the
Year - Evansville & Surrounding Counties

The Landing,
Flaherty & Collins Properties

Outstanding Regional Community of the
Year — Merrillville/South Bend/Gary &
Surrounding Counties

Stonewater at the Riverwalk,
Flaherty & Collins Properties

Outstanding Regional Community of the
Year — New Albany/Jeffersonville Area

The Breakwater,
Flaherty & Collins Properties



Be:t Industry Innovation =
Al TECHNOLOGY

Best Decorated Model Best Overall Curb Appeal
MALLARD BAY APARTMENTS AVANT APARTMENTS

Management Company of the Year
- Over 2500 Units -
EDWARD ROSE & SONS

Maintenance Supervisor Best Leasing Office & Clubhouse
of the Year (11+ Years in Age)

KENNY VICARS MALLARD BAY APARTMENTS
Latitudes Apartments

Best Community Website
SUNDANCE APARTMENTS

SEP - OCT 2021 INSITES
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The Mill at Ironworks
Plaza

Leasing Office/Clubhouse
of the Year

Stonewater at The
Riverwalk
Regional Community of
the Year (Merrillville,
South Bend, Gary &
Surrounding)

Amber Woods

Best Project Based
Rent Subsidy

FLAHERTY & COLLINS

PROPERTIES

Community
of the Year

Community Marketing
Program

The Breakwater

Regional Community of the
Year (New Albany/Jefferson
Area)

The Landing

Regional Community of the,
Year (Evansville and
Surrounding Counties)

Shadow Creek

Community
Resident Retention
Program

CONGRATULATIONS TO ALL OUR 2021
MIDWEST MULTIFAMILY PRODIGY AWARD
WINNERS
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MISSED MMC? NO PROBLEM!

Sign Up for the 2021 MMC Rundown

IAA is proud to offer our newest
MMC addition: MMC Rundown.

This virtual conference experience
will give you access to every trade
show booth with details about each
exhibitor, a list of sponsors, six of
our most popular education
sessions, and information

about each speaker.

Sign up now and learn about...
- Resolving Conflicts
- Investigating Fraud
- Effective Leasing Professionals
- Presenting Information to Influence
- Evidence-Based Hiring

- Building a Culture of Accountability

\/3 VAN ROOY RESTORATION

Professionalism and Commitment When Our Clients Need Us Most

24-Hour Emergency Response
Fire & Smoke Restoration

Water Damage Restoration

Storm & Hail Damage Restoration
Roofing Restoration & Repair
Remodeling & Construction

RENQVATION
& REMODELING

www.vanrooyrestoration.com
317-684-7315 | 24/7 800-VAN-ROOY | 1030 N. College Avenue | Indianapolis, IN 46202

The MMC Rundown is just $125,
which means you can still get in
on all the action for half the price
of a one-day registration pass.
All you have to do is scan the QR
code below.

You don’t want to miss out on this
opportunity. Valuable education
and information for you to view

at your leisure are just a click away,
and it's only available this year.

Or register online at iaaonline.net and
navigate to the events page.

HDSUPPLY.

YOUR SINGLE-SOURCE
MRO SUPPLIER

HD Supply is committed to getting you what
you need, where and when you need it.
We offer:

- More than 100,000 products

- Industry-leading support

Trust us to make your job easier with:
- One-click checkout online

- Fast and easy ordering on the
HD Supply Solutions™ App

- Custom-made products, including doors,
cabinets, window coverings, and more

- Professional certification and training

- Property improvement and
renovation services

WE'RE ON IT

© 2021 HDS IP Holding, LLC. All Rights ditions, visit hdsupplysolutions.com/terms
SEASYWAYSTOORDER | [ MOBILE APP 4313000 hdsupplysolutions.com
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EDUCATION

2021 Certification & Designation Programs

The Indiana Apartment Association is proud to be a resource for advancing your multifamily career. With a majority of
our programs being offered virtually this year, you can earn your certification or designation at home or in the office from
anywhere in the state! Registration is now open for all classes below. Visit www.iaaonline.net to save your seat today!

Please note, programs being offered online are marked as VIRTUAL. All program dates currently scheduled
for in-person instruction have the possibility to be moved virtually pending COVID-19 restrictions.

EPA/CFC 608 Virtual Leasing Professional
PROGRAM DATE: November 30 Micro-credential
(VIRTUAL: HELD VIA ZOOM MEETING) PROGRAM DATES: ]anuary 12-14

Section 608 of the Federal Clean Air Act requires people who work
with regulated refrigerants to become certified. Enroll in this
course to comply with regulations essential for supporting an
apartment community.

This highly interactive statewide Virtual Leasing
Professional Micro-credential will prepare leasing professionals to meet
the growing interest in touring communities virtually, while enhancing
confidence and building skillsets around technology platforms.

Low Income H_ousing Tax Credit Training & Maintenance Leader’s Toolkit S
Housing Credit Certified Professional Exam PROGRAM DATES. T
PROGRAM DATES: December 7-9 December 3,15 + January 5,19 + February 4 TOOLKIT
(VIRTUAL: HELD VIA ZOOM MEETING) This customized program will prepare IAA members to e
Experience Low Income Housing Tax Credit Training & create better reporting relationships by identifying basic
Housing Credit (LIHTC) fundamental training and/or LIHTC competencies critical to leading a property management maintenance
advanced training, followed by the optional Housing Credit team. The series will address the specific challenge of managing a team
Certified Professional (HCCP) exam. The LIHTC certification in the challenging role of leader/contributor. The series will also address
course provides a thorough review of IRS regulations managing a team a priority-shifting, deadline-driven environment where time to
and guidance for anyone with responsibility for housing credit connect with employees and colleagues comes at a premium.

properties including site managers and other management staff,
asset managers, and regulators.

Need help logging into your IAA account? Email iaa@iaaonline.net or call (317) 816-8900 for assistance

Congratulations to IAA members who earned a new designation between July 15 and October 6, 2021!

Tawnia Campbell, Sheehan Prop. Mgmt Ferras Abdalla, Triangle Associates, Inc. Tiffany Brewer, James

Timothy Cocagne, Deylen Realty, Inc. Brenda Alter, TWG Management Management Group
Ethan RoarR, Edward Rose
& Sons

Abbey Shultz, ).C. Hart
Company Inc.

Nicole Tague, James

Mayra Cortez, Gene B. Glick Company, Inc. Aliyah Clark, Flaherty & Collins Properties
Lauren Gray, Englert Mgmt Corp.

Irma jackson
Samantha Smoot, Dominion Realty, Inc.
Shelena Stevens, Buckingham Companies Management Group

Lindsay Synesael, Hl Management Eric Tripp, Drucker & Falk, LLC
Cierra Wood, Lauth Communities

Megan Kennedy, ).C. Hart Company Inc.
Darrian Rosenberry, In Good Company
Amy Williams, Gene B. Glick Company, Inc.
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LANDMAN BEATTY LAWYERS

WE DO APARTMENTS."

(So... why aren’t you using us?)

9100 Keystone Crossing, Suite 870
Indianapolis, IN 46240
317.236.1040

landmanbeatty.com
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AROUND THE STATE
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AAFW-NEI is Back in Action

Our first in-person event for 2021 was our Golf Outing on July 29.

AAFW-NEI members were treated to a great day at the Canterbury Green
Golf Course. From prizes, awesome food truck lunch to the awards,
members were so glad to be back and seeing other members again. The team
from Hays & Sons won the golf outing, and as always, we do have a Far from
Par for our last-place team. They may not golf all that well, but they may be
the team that has the most fun! We could not have held the event without the
support of our sponsors. Find out everything you need to know about the
AAFW-NEI Golf Outing in the September issue of the AAFW Newsletter.

Energy
savings are
s moving N,

What can we do for your multifamily
property? Schedule an energy audit
today to get started with free products,

We're here for |ndiana recommendations and rebates.

Find out why Chadwell Supply Get started: o
. . . . aesindiana.com/multifamily  317-829-0714
is the favorite maintenance

supplier of multifamily crechel b g

professionals.

- . aeSs Indiana

ChadwellSupply.com/iaa Finduson @ © M
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Cornhole Tournament Recap

On August 19, the Indiana Apartment Association hosted the annual Cornhole

Tournament to benefit Rebuilding Lives, a program that donates money to residents
when they have suffered a loss due to a natural disaster that has
displaced them from their home. Several members formed a team
and came out for food, drinks, sunshine, and lively competition!
It was a great opportunity for members of the industry to join

together and raise money for a worthy cause.

Call 317-759-4LED
LE:D orqvisit us at

ind Y LEDindy.com

MONUMENTS
BUILDING SIGNS INTERIOR BRANDING

joedayan@ledindy.com | 317-910-7751
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YOUR MULTI-FAMILY
PAINTING EXPERT

" - v.

CALL US TO BID YOUR NEXT PROJECT 6/1? —(gﬂzq - ?621

More information, visit us at: www.ONiTPainting.com
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MAINTENANCE

RS LEADERSHIP | [

TOOLKIT

INDIANA APARTMENT ASSOCIATION

The Maintenance
Leadership Toolkit

This customized program will prepare IAA
members to create better reporting relationships
by identifying basic competencies critical to
leading a property management maintenance
team. The series will address the specific
challenge of managing a team in the challenging
role of leader/contributor. The series will also
address managing a team in a priority-shifting,
deadline-driven environment where time to
connect with employees and colleagues comes at
a premium.

The Maintenance Leadership Toolkit will take

place over 4 sessions and 1 roundtable:

+ Module 1: Quick Start — Managing People
Basics — December 3

» Module 2: Setup Guide — Communicating
Expectations - December 15

» Module 3: MacGyvering — Proactive
Problem Solving - January 5

» Module 4: Trouble Shooting — Dealing
with Difficult People - January 19

+ Maintenance Leadership Roundtable:
February 4

Register today by scanning
the QR code below:

Introducing
Valet Living Connect

Everything else
is just trash

CONNECT your onsite staff to fewer interruptions

Valet Living Connect, with the industry-leading
resident app, reduces resident questions,
comments and complaints about trash
collection by almost half!’

CONNECT your residents to live virtual fitness classes

Residents want it! 85% of consumers

reported using a live-stream fitness class.’

With Connect, you can give residents dozens
of fitness classes each week at no cost to them.

CONNECT your residents to live virtual events

Taught by professionals for community living,
your residents can access more than 20
complimentary virtual events each month —
and all without using onsite staff time!

Instead of offering just trash collection, give your
residents a new standard of easy living with Valet
Living. Make the switch to Valet Living Connect.

ValetLiving.com/Connect

(888) 855-6062

1. Based on internal 2020 study 2. MindBody Virtual Fitness Survey July 2020. All Valet Living logos and images associated therewith,
and all other Valet Living products and services, are trademarks or registered trademarks of Valet Living, LLC in the United States
and other countries.
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INDIANA MULTIFAMILY HOUSING POLITICAL ACTION COMMITTEE CONTRIBUTOR LIST

PLATINUM INVESTORS
($1.50 PER UNIT)

3 Point Property Management
Advantix Development Corporation
AION Management
Ander Properties, LLC
Arnel, Inc.

ATG Real Estate Development
Atrium Property Management, LLC
Banner Property Management, LLC
Barrett & Stokely, Inc.
Becovic Management Group of Indiana
Benchmark Group
Best Management
BH Management
BIG Management Services
Birge & Held Asset Management
Brad Nash
Braden & Associates-Architonics, Inc.
BRG Apartments
Buckingham Companies
Capreit, Inc.

Carr Property Group
Carter Haston Real Estate Services
Centlivre LLC
CFC Properties
Chronister Properties
Clover Property Management LLC
CNF Real Estate
Coastal Ridge Real Estate
CommuniCare
Continental Management LLC
Coomer Seedling, LLC
Corner Stone Properties & Rental, LLC
Cosmo Clarksville LLC

YOUR PARTNER

IN PAINT

With over 135 years of providing solutions across all industry
segments, PPG has the right products and services for your job.

VISIT OUR STORES IN THE INDIANAPOLIS AND SURROUNDING AREA!

Contact your local representative today.

MARY FITZGERALD
765-499-4316
m.fitzgerald@ppg.com

ppgpaints.com
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DLP Real Estate Management
DMTM Inc / Matthews LLC
Dominion Realty, Inc.
Edward Rose & Sons
Eighteen Capital Group
Emmert Property Management
Engel Realty Company, LLC
Englert Mgmt Corp.

Fath Properties
Feichter Realtors, LLC
Fielding Court Apts., LLC
First Communities Management
Flaherty & Collins Properties
Fort Wayne Housing Authority
Four Season Realty
Freeman Development Corporation
Gene B. Glick Company, Inc.
Gershman Partners
GT Properties
Hamilton Pointe Property Management
Hartford Rentals
Hayes Gibson Property Services, LLC
Holladay Properties
Home River Group
Hope Property Brickenwood LLC
Hunt Pacific Management
Indy Town East
Inland Residential Real Estate Services, LLC
Intempus Realty, Inc.
Intrepid Professional Group
IRT Management, LLC
JAE Properties
J.C. Hart Company, Inc.

John & Stacy Hayes
John Boner Neighborhood Centers, Inc.
Joplin Apartments LLC

as of 10/18/2021

JR Sheets & Co. LLC
JVM Realty Corporation
Keystone Realty Group
Lauth Communities
Leasing and Management Co, Inc.
LRG, LLC
Metropolitan/Collegiate Housing Services, Inc.
Michael, LLC
Milhaus Management, LLC
Monarch Investment & Management Group
Monument Realty & Management
MVAH Partners
NMI Property Management
Nolan Red
Novogroder Companies Inc.
OT Management LLC
Oxford Gables
Pacific Properties
PAR Enterprises
Paramount Management, Inc.
Plum Ridge Apartments, LLC
PMI Meridian
PMR Companies
PPl Real Estate
PR Bingham LLC
Purple Blaze Enterprise LLC
Raiza Indiana LCC
Real Estate Equities
Realty & Mortgage Co.
Renewing Management
Residential Management Co., LLC
RESSCO
Revel & Underwood, Inc.
River Centre, LLC
RMK Management
Royal Blue Oak Properties, LLC

Call For A Free On-Site Evaluation!



(PLATINUM INVESTORS, CONT.)

RWD Campus Developments LLC
Samaritan Companies
Sentinel Real Estate Corp.
Sentry Management Services Inc.
Sheehan Property Management, Inc.
Sinatra & Company Real Estate
Sixtus Management
SPM LLC
Tazian Properties
Ten South Management
Tetzloff LLC
The Annex Group
The Garrett Companies
The Property Group
The Sterling Group
Trilogy Residential Management
Trinitas Ventures
TWG Management
Twin Lakes Apartments, LLC
University Communities
Urbahns Group an Indianapolis Co.
Vale Park Village Apartments, LLC
Van Rooy Properties
Waypoint Real Estate Investments
Weiss Entities
Weybright Management
Whitley Crossings Neighborhood Corporation
Whitney Management Corp.

W H Long Rentals, Inc.
Willow Point
Young Enterprises
Zinger Property Group, Inc.
Zinkan & Barker Development Company
ZPM Management

GOLD INVESTORS
($1.00-$1.49 PER UNIT)

Cedarview Management
Crest Management
Deylen Realty, Inc.

Elkins Apartments
Hanley-Brown Management, LLC
HI Management
Madisonville-West Properties, Inc.
NRP Management, LLC
Regency Windsor Management Inc.
Steadfast Management

SILVER INVESTORS
(5.50-5.99 PER UNIT)

American Apartment Management Co, Inc.

AMP Residential, LLC
Brookside Properties Inc.
Dominium Mgt. Services, Inc.
Drucker & Falk, LLC
Fore Property Company
Haley Residential
In Good Company
Mark 11l Mgmt. Corp.
Marquette Management
Millennia Housing Management
Monarch Mgmt. & Realty, Inc.
Praxm Management LLC
StoneCreek Communities
Wingate Companies

during a time surrounded by

wE
offer a superior RO based on cost per leadgand

To learn more, call Lara Smith at

317.710.2644 or email larasmith@rentpath
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Sources:

* CoStar Q3 earnings, RP Internal Data

2 Internal Data: Dec 2019 - Nov 2020

3 comScore, Jan 2020 - Dec 2020 (average). RentPath Network vs CoStar Network (does not include syndication)

Internal Data: Nov 2019-Nov 2020

Internal Data: 12 month average (Dec 2019 - Nov 2020). Looking back to 2016

© 2021 RentPath, LLC. All rights reserved.

tPath

WATER

BRONZE INVESTORS
(UP TO $.50 PER UNIT)

Barratt Asset Management LLC
Bradley Company
Crestline Communities
DBA Candlelight Terrace, LLC
Element National Management
Greystar
Greystone Property Management Corporation
Pedcor Homes Corp.
Premier Real Estate Management, LLC

BOOSTER CLUB
(SUPPLIER MEMBER INVESTORS)

5 Star Pest Solutions, LLC
A2 Windows & Doors Inc.
AC/C Tech
ACI
Action Pest Control
All Pro Heating and Air
AmRent
ap INSPECTIONS & environmental services
AAPCO Midwest
Apartments.com
Arbor Realty Trust, Inc.
Ardizzone Enterprises, Inc.
Arrow Construction
Associated Insurance Agencies, Inc.
BAM Outdoor, Inc.
Bath Fitter
BELFOR Property Restoration
Bone Dry Roofing

MULTI-FAMILY
RESTORATION EXPERTS

24/7/365 Emergency Services

FIRE

844.215.7619

SRV

ServiceMASTER

Recovery Management

SRMCat.com
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INDIANA MULTIFAMILY HOUSING POLITICAL ACTION COMMITTEE CONTRIBUTOR LIST, cont.

(BOOSTER CLUB, CONT.)

Brigadoon Fitness
Carpetbaggers, Inc.
CBRE
Chadwell Supply
Coin-0O-Matic with Harry Miller Appliances
Commercial Recreation Group
Community Green Landscape Group, Inc.
Community Life
Complete Technology Solutions
Consumer Collection Management
Cook’s Towing Service, Inc.
Corporate Imaging Concepts, Inc.
CORT
CRG Residential
Custom Appliances/Carpets
DeMulling & Slama Insurance
Details Cleaning Solutions, LLC
dormakaba
Entrata
Falcon Carpet of Indiana, Inc.
Feazel, Inc.

Ferguson Facilities Supply
Fire Dawgs Junk Removal
Fitness & Exercise Solutions
Fitness Rx LLC
Frye Electric, Inc.

Full Care of Indianapolis
Grace Hill, Inc.

Great Growin's LLC
GreenWay Waste & Recycling
Gregory & Appel Insurance
GroundsPRO
Hays + Sons Complete Restoration
Heartland Golf Cars & Equipment
Home Depot Pro Multifamily
HSC Pavement Maintenance

ICS Advanced Technologies
Impact Trash Solutions
Indiana Quadel Consulting
Indiana’s Finest Wrecker

Indy Coin Laundry (Cincinnati Coin Laundry)

Indy Pro Tow
Kahn, Dees, Donovan & Kahn, LLP
Katz, Sapper & Miller, LLP
Kelly Landscaping
Key Texting
Kingdom Roofing Systems
Komplete Landscape Contractors
KONE Elevators
Koorsen Fire & Security
L.B. Gray,LLC A Debt Collection Agency
Landman Beatty Lawyers
Landscape Solutions LLC
Langer & Langer
LaundryOne
Leonardo247, Inc.
Lumbermen’s Inc.

Luxer One / Locker Revolution
Maintenance Supply Headquarters
Merchants Capital
Mitsch Design
Mohawk Industries, Inc.

MPL Company
My Guy Services
ONIT Painting
On The Scene LLC
PERQ, LLC
PHD Carpet & Janitorial Service, Inc.
PPG Architectural Coatings
Precision Concrete Cutting
Presto-X
PTF Cabinets & Tops
Ray's Trash Service

Redi-Carpet
Reinbrecht Flooring
Remix Pest Control LLC
Renovia
Rent Dynamics
Renters Legal Liability LLC
RentPath
Republic Services of Indiana
Restoration Builders
Rite Rug Company
Roto Rooter Plumbing, Inc.
Royal Finish
Ryan Fireprotection
Sandlin Law Group P.C.
Signature Supply
Sims-Lohman Fine Kitchens & Granite
SmartRent
SOCi Inc.
SPG Roofing & Restoration
SporeMasters, LLC
Supply Warehouse
Surface Experts of Central Indiana
Technology Install Partners
TNT Services
Total Roofing & Construction Services Inc.
TransUnion Rental Screening Solutions
University Loft Company
Van Rooy Restoration
Vectren, a CenterPoint Energy Company
Vibrant Outdoors
Vivid Landscape
VMintegrated
Watchtower Security
WeblListers
Wellman Exteriors
Williams & Embry Restoration
Zore's Inc.

MAINTENANCE ESSENTIALS

Giving back hours each day to maintenance staff

VTENANCE
SENTIALS SERVICES

« Light Audits

+ Common Area Collection

* Bulk Trash Removal

+ Pet Station Service

« Community Audits

+ Cobweb Removal

* Breezeway Blowouts

+ Hall Vacuuming
About Maintenance Essentials:  Light Fixture Cleaning
GreenWay helps clients nationwide with Maintenance * Grounds Cleanup
Essentials by giving back hours each day to * Cleaning Handrails
maintenance staff, allowing them to concentrate on « Grill Cleaning
punch lists, preventive work, and unit turns. Clients « Pool Furniture Restaging
report an estimated payroll savings of up to $40 + Weekend Compactor-Pool Service

unit/year utilizing some of the popular services + Equipment Failure/Full Compactor
we offer.

DOG WASH TUBS FUN PRODUCTS NATURAL PLAY

WATER FOUNTAINS PET STATIONS AGILITY ITEMS

TOLL FREE
800.552.4640

@ www.greenwaywaste.com 1300 East 86th St., Suite 90015
&l info@greenwaywaste.com Indianapolis, IN 46290
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IAA benefits are greatly enhanced
by the support and promotion of
our supplier members.

SHERWIN
WILLIAMS.

Our Preferred Supplier
program offers select
opportunities from those
suppliers who, through
long-term membership
and strong commitment,
give the most to IAA.

These dedicated members are
great allies of the multifamily
industry and we encourage you
to contact them first for the
products or services you need.

The enhanced support that
these supplier members provide
helps keep the cost of event
registration down as well as
supports our free education
offered statewide. Thank you

to our Preferred Suppliers for
all they do to support fellow
members and our association
as a whole.
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GOVERNMENT AFFAIRS

Brian Spaulding, JD

Vice President of Government Affairs

Federal Update

If you follow politics, even at a glance, you have probably
determined that the rental housing industry is in the firing line
of many state and federal elected officials.

During Indiana’s most recent legislative session, IAA defended
against nearly 40 bills that would have dramatically affected
the operations of our industry. Thankfully, we defeated all the
harmful bills and secured a veto override of Senate Enrolled
Act (SEA) 148. Consequently, only the state legislature can pass
laws affecting the landlord-tenant relationship. SEA 148 likely
prohibited any attempts by local governments to implement
their own eviction moratoria that exceeded the federal
government’'s CDC Order.

At the federal level, IAA is tracking 58 bills (and counting)
involving a few common themes:

- Extending the Federal Eviction Moratorium

- Creating a national eviction database

- Prohibiting all evictions

- Delegating the CDC and Department of Health and Human
Services the explicit authority to enact eviction moratoria
to stop the spread of infectious diseases

- Creating a tenant’s bill of rights
- Reforming the Emergency Rental Assistance Program

- Increasing participation by Property Owners in the rental
housing voucher program

- Federal Right to Counsel for Residents facing evictions

- Tenant Screening and Reporting

JETZ

SERVICE

LOOKING FOR A NEW
LAUNDRY PROVIDER?

/00 0000000000000 000000000 00000

Expediting Assistance to Renters and Landlords Act of 2021

Included in these themes are bills that are expected to pass

the Democrat-controlled U.S. House of Representatives in the
near future. House Financial Services Committee Chairwoman
Maxine Waters (D-CA-43) authored H.R. 5196, titled the Expediting
Assistance to Renters and Landlords Act of 2021. On September
14, the legislation was heard and passed out of committee along
party lines. The legislation seems promising at face value, as

all stakeholders in our industry want to see rental assistance
distributed more quickly. However, hidden in the bill are several
problematic provisions, including a 120-day eviction moratorium
for nonpayment of rent upon receipt of the rental assistance
funds without any guarantee of payment during that period.
Additionally, any property owner receiving funds must notify

all residents of their rights under the Fair Housing Act and any
relevant state and local laws. Plus, that notice must include how
to file complaints about violations of any of the cited laws.

Given Chairwoman Waters' leadership role, there is a very good
chance this bill will receive a vote before the end of the year.
However, the pathway forward in the Senate is uncertain, due

to the filibuster rule requiring 60-votes for a bill to receive
consideration on the floor. Ultimately, this is likely to prevent
the bill's passage. However, it is important to note that public
support for property owners and our issues is softening, even
among Republicans. For example, a recent Morning Consult
survey found that 53% of all voters and 31% of Republican voters
supported the Eviction Moratorium.

Multi-family Housing Laundry Sales & Service
Coin/Card and Mobile Phone Activated Equipment

In-unit Domestic Washers/Dryers
Favorable Lease Terms

24/7 Emergency Service

BRAD APPLEGATE

bapplegate@jetzservice.com
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(317) 359-9968
JETZSERVICE.COM

Ask about PayRange mobile
activation for greater convenience.



Rep. Bush and Sen. Warren Offer Bills Giving CDC and HHS
to Enact Eviction Moratoria

Earlier this year, the U.S. Supreme Court found that the Centers
for Disease Control and Prevention (CDC) lacked the authority to
enact an eviction moratorium under the Public Health Service
Act without express permission from Congress. Senator Elizabeth
Warren (D-MA) and Congresswoman Cori Bush (D-MO-01)
introduced bills in the Senate and House on September 21, 2021,
to immediately rectify that issue and explicitly add to the Public
Health Service Act that the Department of Health and Human
Services “may implement, maintain, or extend a residential
eviction moratorium.” The House version of the bill currently has
40 cosponsors, while the Senate has four co-sponsors. 1AA will
continue to monitor this legislation and provide updates if and
when it receives a hearing.

Yes in My Backyard Act, Build More Housing Near Transit Act

Despite all the noise and havoc happening in D.C,, Senator Todd
Young (R-IN) introduced the Yes In My Backyard Act (S. 1614).
Congressman Trey Hollingsworth (R-IN-09) also co-sponsored the
same bill in the House (H.R. 3198), which he originally authored.

This bill would create transparency (and some accountability)

by requiring communities to track and report on their
discriminatory land-use policies, which prohibit the construction
of higher-density housing.

Additionally, Indiana Senator Mike Braun (R - IN) also introduced
an amendment to the $3.5T Democrat-only reconciliation bill
that mirrored the House's “Build More Housing Near Transit Act”
This legislation elevates and prioritizes applications for Capital
Investment Grants if an applicant demonstrates substantial
effort to preserve or encourage affordable housing near the
project. Sadly, although the amendment added $0 to the bill's
cost, it was not included in the final infrastructure reconciliation
bill. However, Senator Braun has agreed to carry a standalone
bill this session.

Given all the chaos in Washington, IAA is committed to keeping

members updated via the Multifamily MarkUp and INSites. As
always, if you have questions, please never
hesitate to contact IAA’s Government Affairs
Team at iaa@iaaonline.net. Scan the QR code
to learn more.
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2021 IAA ENHANCED MEMBERS

Interested in bumping up your membership to an enhanced level? Contact us at iaa@iaaonline.net.
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American Lung Association in Indiana ePremium Insurance Michaelis Corporation
Amos Exteriors, Inc. Foxen Mohawk Industries, Inc.
AmRent Franklin Pest Solutions Presto-X
Apartments.com Frye Electric Signal 88 of South Indy
Bath Fitter Gladiator Roofing and Restoration Signature Supply
Baumgartner & Company Asphalt Services Gyms for Dogs Smoke Free Indy (Marion Co. Health)
BELFOR Property Restoration Harding Group Supply Warehouse
BGI Fitness Hays + Sons Complete Restoration Taft Law
Comcast/xfinity Impact Trash Solutions Taylor Home Improvement
CORT Indiana’s Finest Wrecker The Liberty Group
DC Construction Services, Inc. Indy Pro Tow WASH Multifamily Laundry
Dryer Vent Wizard Livable Smart Utility WebListers

MEMBERS If you are doing business with vendors who are not

members of I1AA, or who have not renewed their
W membership, please consider using a member or
MEM BE RS encourage them to join today!
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Welcome New Supplier Members

IAA values the membership of Supplier Members and welcomes new members who provide products, services and expertise in the multifamily
industry. Please consider using one of these new members for your next bid. Don't forget to let them know you were referred by IAA!

LP Building Solutions

Founded in 1972, LP is a global

company headquartered in

Nashville, Tennessee, and

traded on the New York Stock exchange
under LPX generating sales of 2.3 billion

in 2020. LP is a leading manufacturer

of high-performance building solutions
serving the new home construction, repair
and remodeling and outdoor structures
markets LP has leveraged our expertise

to become an industry leader known for
innovation, quality and reliability. Qur
customers are primarily retail, wholesale,
home building, and industrial businesses.
LP operates 23 strategically located
facilities in the US and Canada, two
facilities in Chile and one facility in Brazil,
as well as others in North America through
joint ventures.

We have an extensive LP Structural
Solutions portfolio and provide industry-
leading service and warranties to help
customers build smarter, better and
faster. Since its founding in 1972, LP has
been Building a Better World™ by helping
customers construct beautiful, durable
homes, multifamily projects, repair &
remodel jobs, light commercial facilities
and outdoor buildings. LP promotes
sustainable forest management and
responsible sourcing of wood.

_F---"""‘-'.Nﬂr
At Urban Surfaces, our core IJ HH;ECEE'
beliefs dictate our business ===
operations, product development, and
the overall direction of our brand. As we
continue to evolve and grow, our promise

to both team members and customers is
that these values will remain constant.

Urban Surfaces

Our products are the culmination of
almost twenty years of research and
development of Luxury Vinyl flooring
goods. With an emphasis on providing the
multi-family and single-family markets
with a flooring solution suitable for the
demands of the trade.

Elite Remediation
and Services

Elite Remediation &

Services is dedicated to

providing the best services for residential
and commercial needs. We have been in
the carpet cleaning and water damage
industry for 12 years. We have been
committed and continue to be committed
in that industry but have decided to
expand the services we provide. We are
continually networking with other leaders
in the industry on multiple projects to
continue to improve and become more
successful in what we do. We provide
emergency response any time - day or
night, for cleaning and restoration services
such as water damage and remediation,
fire damage remediation, and mold
removal and remediation.

RSQ Fire Protection

RSQ Fire Protection has

been providing quality

fire protection services to the greater
Indianapolis area since 2010. Budgets,
estimates, value engineering, in-house
design, BIM modeling and design
assistance are just a few notable services
we provide and have been providing to
our clients. Our skilled and trained labor
force excel at projects large and small
ranging from industrial to commercial to
residential. In addition, our knowledgeable
management and labor team provides

our clients and potential clients with the
highest level of fire protection service and
system inspections. We at RSQ strive to set
high expectations for our clients and reset
those expectations with every interaction.

We provide certifications in the testing
and repairing of backflow devices

along with the installation of corrosion
mitigating devices. RSQ Fire Protection is
NICET (National Institute of Certification
in Engineering Technologies) Certified in
Automatic Sprinkler System Layout and
Special Hazard Suppression Systems.

Homebase

Homebase works

with property

owners and managers of apartments or
student housing to create the ultimate
smart living resident experience while
future-proofing their building for the
Internet of Things. Homebase smart
building platform enables building-wide
Wi-Fi connectivity, smart access control and
other smart building systems as a 24/7/365
managed service.

Recreation

inSites

Family is the

heart and soul of Recreation inSites, LLC
custom recreation sites and playground
design. With more than 20 years of
experience designing indoor and outdoor
custom modular layouts utilizing quality
suppliers and a lot of brain power,
Recreation inSites has the unique ability
to pull together the right elements for
your space!

Our goal is your absolute satisfaction.
Through creativity, technical knowledge,
and a depth and breadth of products to
choose from, we can achieve that goal. And
because we work hard, it's easy on you!

CDH

At CDH Resurfacing

Solutions, we specialize

in transforming your old,

outdated, or damaged

kitchen and bathroom fixtures into new
and beautiful surfaces! We eliminate

the hassle and headache of demolition,
replacement, and installation by applying
high-performance coatings on a variety of
surfaces, such as cast iron/pressed steel
bathtubs, fiberglass, wall tile, countertops,
and cabinets. Remember... Don't replace,
RESURFACE!
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Protect Your Property from PURCHASE
Emotional Support Animal Fraud | " uere:

It is a Class A infraction for an individual with a disability or health services provider to submit
materially false information to a rental housing provider concerning a request for an emotional
support animal - one that may result in a fine of up to $10,000! That is why IAA is selling desktop
and wall-mounted signs with language about the new law on Emotional Support Animals. These
signs will help deter fraudulent requests for emotional support animals on properties and will be
sent with language to be included with emotional support animal verification forms.

Tabletop Sign — Member Cost: $27.95

Wall Mount Sign — Member Cost: $39.95

34 INSITES ~ SEP - OCT 2021



Ray’s Trash Service, Inc. is the largest independent recycling and waste disposal
operation in the Indianapolis area with nine locations to meet your needs.
Ray’s Trash Service is a family-owned and operated business that has been providing
the Indianapolis area with quality recycling and waste disposal services since 1965.

THE ONLY PRODUCT WE HAVE TO SELL IS SERVICE.

CALL A RAY’S WASTE REMOVAL CONSULTANT TO LEARN MORE
317-539-2024 | WWW.RAYSTRASH.COM







