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Monthly Memo from the GFAA President

Dear GFAA Members,

We've almost made it to the end of 2020! In November we
had some amazing virtual seminars with Mindy McCorkle
helping us with our emotional intelligence for the overly
emotional customers and Chris Loebsack shared with us
some Debt Collection practices in North Carolina. I want to
take this time to express our thanks to all who assisted us this
year with educational opportunities with our membership.
I’d like to give special acknowledgements to Loebsack and
Brownlee, Mindy McCorkle, Brandon Negron, and Terry
Ragland. I also appreciate our supplier members who have
been so supportive through this difficult year.

December is almost here and with that we have unveiled the 2020 Starlight Award
nominations. Please make sure to recognize those within your company who have
excelled and gone above and beyond in our industry!

I hope you all have a wonderful Thanksgiving holiday and cannot wait to see what
December and 2021 brings to GFAA.

Sincerely,

Jennifer Pittman, CAPS, CAM
GFAA 2020 President




December 2020 Calendar

With the holidays approaching, the schedule for committee meetings has
changed for December 2020 only.

December 8 9:00 a.m.  Publicity Committee - Go To Meeting

December 9  10:00 a.m. Community Outreach Committee - meet at Rick’s Place
December 10 9:00 am. GFAA Board of Directors - Go To Meeting

December 11  10:00 a.m. Membership Committee - Go To Meeting

December 16  1:00 p.m.  Governance Committee - Go To Meeting

December 17  9:00 am.  Awards Task Force - Go To Meeting

December 23-27 GFAA closed - Happy Holidays!

Please note that the following committees will not meet until their normal scheduled
date in January: Vendor Council, Education, Finance, and Diversity & Inclusion.

If you would like to join a committee in 2021, let us know which one (s) via email at
greaterfayetteville@gmail.com.
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The Starlight Awards Nominations are open!

Anyone that is a member of the GFAA can complete these forms to / k
nominate themselves and others. Verification of information with I \
your supervisor will take place as submissions are made. Forms /
must be completed in full for nominations to be considered. The I
deadline to complete these forms is 5:00 pm on December 15",
2020. The nominations will be judged by an outside source to
determine the winner of each category.

Save the date! The Starlight Awards Ceremony will be held
virtually on January 28", 2020.

We will also be recognizing all recipients of CAPS, CAM and NALP during the ceremony.
Click here to submit your nominations:

Community Manager of the Year https://www.surveymonkey.com/r/Y3INFPJ9
Assistant Manager of the Year https://www.surveymonkey.com/r/Y86JKWL
Leasing Consultant of the Year https://www.surveymonkey.com/r/'YP72RPD
Rookie of the Year https://www.surveymonkey.com/r/'YBLSRDK

Executive Support Team Member of the Year https:/www.surveymonkey.com/r/93XFLX7

Best Social Media of the Year https://www.surveymonkey.com/r/'YWN65SB
Maintenance Supervisor of the Year https://www.surveymonkey.com/r/D6HZMC7
Maintenance Technician of the Year https://www.surveymonkey.com/r/'YXRTLCC
Supplier of the Year https://www.surveymonkey.com/r/ YMVTBXS
Property of the Year https://www.surveymonkey.com/r/'YRVNWEFS
Team of the Year https://www.surveymonkey.com/r/'YKFNCY9
Community Champion of the Year https://www.surveymonkey.com/r/DS9CVGL

President's Award — winner TBD by the GFAA President
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Our Farewell to Rick’s Place, and Upcoming Charities

=RHF

If you wish to make a donation to Rick’s Place, or volunteer your time, click here for
more information: https://rhfnow.org/donate-2/

As we are coming to the end of 2020, the
Community Outreach Committee will make a
final visit to Rick’s Place to drop off our annual
charitable donation. Watch our social media for
pictures from our small gathering on December 9th, _
2020.
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We would like to announce our involvement in the community for 2021 and 2022!
Stay tuned for upcoming events and drives that your communities and businesses can
participate in to help us make a difference!

SECOND HARVEST
In 2021, we will be working with Second Harvest Fo 0 D BAN K

Food Bank. This branch services several counties Southeast North Carolina
in our market.

https://hungercantwait.org/ %E&ﬂun Pnthumgs F— EEEE“EE

In 2022, we will be working with the
Fayetteville Animal Protection Society.

Adopt a llfetlme of love.

https://www.fapspet.org/ FAYETTEVILLE ANIMAL

PROTECTION SOCIETY
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GFAA 2020 Sponsors - Thank you for all of your support!
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EVICTION SERVICE

LOEBSACK

&BROWNLEE, PLLC

www.TheEvictionTeam.com J Case preparation, filing, and court representation.
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30% OFF 25% OFF

YOUR MODEL LEASE YOUR FIRST FURNISHED
OF 4+ MONTHS" APARTMENT

*Minimum order of $400. Cannot be combined with any other offer. Offer Expires 12/31/20.

RFEADY 1T0O RENT? CALL 888 .AFR.RENT | VISIT RENTFURNITURE.COM

You and your tenants \ o
deser\éle_f;he 100?, fiber A\l!:.!:!NEﬁwM“!IFX
ifference!

MetroNet will soon provide Fayetteville with 100% fiber me Sma" Ieak fellairS tU lll’llllertywme replacements,
optic internet, television, and telephone services, with a Multlfamlly R(lllfillg is Whﬂ We are a“d What we dol

network built to handle muiltiple devices connected at the
same time with virtually no buffering!
* Building relationships through leak repairs

* Up to 8% increase in property values for MDUs with fiber access * Roof replacements with a focus on resident safety

* Up to 11%in additional net income per unit * Roof management plans & budget planning

* Increased resident satisfaction : :
+ Storm damage assessments & annual inspections

Make the switch to MetroNet!

Eddie Massengale
eddie.massengale@metronetinc.com

MultifamilyRoofingServices.com

(919) 260-4476

METRONET

Fiber Optic Internet, TV and Phone
metronetinc.com

*Source: Fiber to the Home Coundil, June 13,2016




BROWNLEE WHITLOW & PRAET, PLLGC ; 4

We provide full-service legal and business solutions focusing on Multifamily,
Community Associations and Transactional Real Estate.

We Provide the Following Services to Property Managers and Owners:

® Fviction Appeals
Fair Housing Compliance
® |nstruction on Legal & Lease Issues
®  Fair Housing or any other legal topics.

Purchase and 5ale of Communities
Lease Preparation and Megotiation
Policy Review

Defense of Property Claims

CONTACT US

Mailing Address: 1204 Village Market |
Place, Box # 295, Marrisville, NC 27560

info@bwpf-law.com

www. bwpf-law.com
Follow us: brownleewhitlowpraet

ChadwelP

SUPPLY

We're here for GFAA |

» Local Warehouse

» Competitive Pricing

» Thousands of MRO items in stock
ready for next day delivery!

» Legendary Customer Service

» Best-in-Class Invoicing
(sub-totaled by category INCLUDING tax)

» User-Friendly Website

» Renovation Services BRANDIE SCIARRATTA
TERRITORY MANAGER

» Technical Training—Chadwell University M,
- 910.712.1348

Find uson @ in} www.ChadwellSupply.com | 888.341.2423
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supplyHQ.com | Phone: 866.630.6747

COVERAGE

POSITIONED TO SERVE YOU ANYTIME, ANYWHERE 427-A Chicago Drive
RESTORATION * RENOVATION * ENVIRONMENTAL * ROOFING Fayetteville, NC 28306
100,000 CUSTOMERS SERVED * $1 BILLION IN SALES » 500 EMPLOYEES t910.223.2611

BLUSKY PERFORMS THESE PROJECTS NATIONWIDE - EVERY DAY.

CREDO

c:910.824.5129

We pledge to create an exceptional BluSky Customer
Experience through our actions, teamwork, and genuine
caring for the customers’ personal needs.

FAST & EASY
ORDERING

MAINTENANCE, REPAIR AND RENOVATION
PRODUCTS IN STOCK AND AVAILABLE FOR
NEXT-DAY DELIVERY

Proud Member of

5. MAINTENANCE @
© 2020 Lowe's. LOWE'S, the Gable Mansard Design and MSH and Design are Lu w E S s U P P I-Y
registered trademarks of LF, LLC. All rights reserved. 10783-0923- 01

HEADQUARTERS




SHERWIN
WILLIAMS.

Contact Kris Kenney
Sales Representative
® Phone 910-818-4433
Email Kris.L.Kenney@sherwin.com

Greater Fayetteville Apartment Association
P.O. Box 25006
Fayetteville, NC 28314
Phone: 910-929-0217
Email: greaterfayetteville@gmail.com
Website: http://www.mygfaa.org

Click here to Add, Follow and Like the GFAA on social media:
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https://www.linkedin.com/in/greater-fayetteville-apartment-association-992139134
https://www.instagram.com/greaterfayetteville/

