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COVID-19 Stay at Home Order

With Executive Order 121 set to take effect 3/30/2020, please see the below list of frequently asked questions.
If we all put forth the effort, it will make a difference!

Frequently Asked Questions for North Carolina’s Stay At Home Order March 27, 2020

On Friday, March 27, 2020 Governor Roy Cooper signed Executive Order 121, ordering North Carolinians to
remain in their homes except for performing essential work and essential activities such as taking care of others,
obtaining necessary supplies, and for health and safety purposes.

This Stay at Home Order will help slow the spread of COVID-19 and prevent the medical system from being
overwhelmed by keeping individuals from being exposed to the virus and keeping those who have the virus from
spreading it to others.

Below are frequently asked questions and answers. In addition, individuals should check with local governments to
determine whether additional restrictions have been imposed in their local jurisdictions to limit the spread of
COVID-19.

Please note that Executive Order 121 modifies some sections of previous Executive Orders, but sections not
modified are still in effect.

This information is subject to change in light of new CDC guidance and additional Executive Orders or local
government declarations.

This Order permits the following businesses to remain open:
* Restaurants that provide take-out, drive-thru, or delivery

* Grocery stores * ABC stores and beer and wine stores

* Doctors and other healthcare providers

 Pharmacies *« Hardware stores

* Post offices

* Office supply stores

* Gas stations and convenience stores

* Veterinarians and pet supply stores

* Hotels, airlines, buses, taxis, and rideshare services

* Places of worship

* Child care providers (that are following the required NCDHHS procedures)

For a full list of essential businesses, please see the Order. (see attachment from Governor Cooper)



What does “Stay at Home” mean?

It means people should stay at their residence and limit social interactions and travel for essential activities or
essential business purposes.

When does the Order take effect?

The Order takes effect on Monday, March 30 at 5:00 PM.

When will this Order be lifted?

This Order is valid for 30 days through April 29, 2020 but can be revised or extended.

Is this Executive Order mandatory or is it just guidance?

This Order is mandatory. All persons and other entities are required to comply if they do not fall within the
exemptions that are specified in the Order.

How will this Executive Order be enforced?

Governor Cooper is seeking voluntary cooperation from all state residents and businesses to ensure the health and
safety of our communities. If voluntary cooperation is not achieved, state and local law enforcement officers have
the authority to enforce the Order.

Various local counties and cities have issued their own shelter in place orders. How do the state and local
orders correlate with one another?

People in North Carolina must abide by this statewide Order. To the extent that a local order contains more
restrictive requirements, the more restrictive local Order must be followed.

Can I leave my home to visit friends or family members?

Individuals may leave their homes to care for a family member or friend, or to help their family member or friend
get essential goods or receive necessary health care. Individuals should not visit with friends or family members if
there is no urgent need.

What if I require medical attention?

Individuals may leave their homes to receive necessary medical care. If you have symptoms of COVID-19, please
follow the guidance provided by the North Carolina Department of Health and Human Services. If you have mild
symptoms, stay home and call your doctor.

Can I leave my home to exercise?

People are encouraged to maintain healthy lifestyles, including outdoor recreational activity, such as walking pets
and jogging. While exercising, individuals should maintain social distancing and continue to take protective
measures to maintain their personal health and well-being.

Does this Order prohibit outside group exercise?

As long as the group abides by the mass gatherings provision in the Order (no more than 10 people) and maintains
adequate social distancing, this activity is not prohibited, but it is strongly discouraged.

What if my home is not a safe environment?

Individuals whose residences are unsafe or become unsafe, such as victims of domestic violence, are permitted and
urged to leave their home and stay at a safe alternate location, which can include a hotel or shelter.

Can I take my Kkids to the park?

Unless your local jurisdiction has closed parks, people may go to public parks and open outdoor recreation areas
while following social distancing and mass gathering guidelines. Public playgrounds and their equipment are
closed for use statewide.

Are the entertainment, personal care, and grooming businesses that are closed under Executive Order 120
supposed to remain closed?

Businesses prohibited from operating under Executive Order 120 shall remain closed.

What businesses may remain open?

Essential businesses as defined in the Order may remain open. Other non-essential businesses must remain closed
unless permitted by the Secretary of Revenue.

Establishments required to close under previous executive orders must remain closed.
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Does my business need any documentation to continue operating?

Businesses and not-for-profit organizations that are deemed essential as defined by the Order do not
need any documentation from the State to continue operations. Employees are not required to have
specific documentation to report to work under this Order.

What if my business is not listed as essential and I cannot conduct business operations and
maintain social distancing between employees?

If your business is not included in the list of Essential Businesses and Operations and you believe it is
essential, you can submit an application to the North Carolina Department of Revenue (NCDOR).
NCDOR will review applications to determine whether the business is necessary to properly respond
to this COVID-19 pandemic. NCDOR will post on its website a point of contact and procedures for
businesses seeking an essential designation.

What if my business does not fall within an exception and must close?

Businesses that are required to cease all activities are still allowed to continue Minimum Basic
Operations. These operations include activities necessary to maintain the value of the business’s
inventory; preserve the condition of the business’s physical plant and equipment; ensure security;
process payroll and employee benefits, or related functions; and, activities to support employees who
are working remotely. However, employees must comply with social distancing requirements, to the
extent possible, while carrying out such operations.

If my business was previously required to close under an Executive Order or a local Stay at
Home order, are there any circumstances under this Order that would allow me to re-open?
No.

Does this Order prohibit operations of child care centers and other child care providers?

No. Although child care providers are urged to remain open for first responders and essential
employees, they are also open to the general public. All open child care providers must follow the
NCDHHS emergency child care operations and financing guidance.

Are religious functions allowed?

Religious gatherings are subject to the mass gathering ban and may not have more than 10 people.
Participants should practice social distancing.

Are weddings allowed?

Weddings are subject to the mass gathering ban and may not have more than 10 people.
Participants should practice social distancing.

Are funerals allowed?

Funerals are time-sensitive events and may not have more than 50 people.

Participants should practice social distancing.

Can I still attend religious services?

The Order allows individuals to attend their places of worship if they follow the mass gathering ban
and do not have more than 10 people assembled. Social distancing should be practiced. Places of
worship are encouraged to stream their services online to accommodate people complying with the
Order.

Are car dealerships open during the emergency?

Car dealerships, and other places that sell automobiles, are essential businesses that may provide
relief for those who have transportation issues during the emergency and are permitted to remain
open.

Can I still mail items and get deliveries?

Yes. The postal service and private mail and delivery services are essential businesses and will
remain open.



What if I still have to go to work?

Businesses have been encouraged to implement remote working policies for their employees. If you have been
designated essential by your employer, you should continue to go to work and practice social distancing to the
extent possible.

Where can I report a business that is operating in violation of the Order?

Governor Cooper is seeking voluntary cooperation from all state residents and businesses to ensure the health and
safety of our communities. If voluntary cooperation is not achieved, state and local law enforcement officers have
the authority to enforce the Order.

Are gun stores allowed to operate?

Gun stores implementing social distancing requirements for employees and customers as defined in the order may
remain open.

Are golf courses allowed to stay open?

Golf courses implementing social distancing requirements for employees and customers as defined in the order
may remain open.

What is the current number of people that can gather under the mass gathering requirements?
A mass gathering is defined as no more than ten (10) people.

What are the social distancing requirements? President Trump has put this into effect through April 30th.

o Maintaining at least a six foot distance from other individuals

e Washing hands using soap and water for at least twenty seconds as frequently as possible or the use of hand
sanitizer

e Regularly cleaning high-traffic surfaces

e Facilitating online or remote access by customers if possible.

What is the GFAA doing to assist your business during COVID-19?

e No site visits or in person promotions of future events

e No events or class through April 30th, and events and classes that are rescheduled for May, may be further
postponed based off the future directives of the President and Governor

e No in-person committee or board meetings through 4/30/2020—phone conferencing is always available so we
can stay in touch for future planning—this may also continue past April if so deemed by directives from our
President and/or Governor

e Keeping you informed on any updates and changes from NAA, AANC and other government entities that
affect our industry, getting you involved in any call to actions that may arise to get your input to help guide our
legislators through industry related concerns we are facing due to COVID-19.

o Other Resources: https://www.naahg.org/coronavirus-guidance and https://www.aanconline.org/news/
coronavirus-resources#local



https://www.naahq.org/coronavirus-guidance
https://www.aanconline.org/news/coronavirus-resources#local
https://www.aanconline.org/news/coronavirus-resources#local
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30% OFF 25% OFF

YOUR MODEL LEASE YOUR FIRST FURNISHED
OF 4+ MONTHS" APARTMENT

*Minimum order of $400. Cannot be combined with any other offer. Offer Expires 12/31/20.

READY 1TO RENT? CALL 888.AFR.RENT | VISIT RENTFURNITURE.COM

You and your tenants

deserve the 100% fiber /MNILTIEAMILY

difference! ROOFING SERVICES, INC.

MetroNet will soon prOVide Fa\/etteVl"e with 100% fiber From sma" Ieak repairs to property_wide replaceme“ts’

optic internet, television, and telephone services, with a PR o I
network built to handle multiple devices connected at the Multlfamlly Roofmg Is Who We are and what we o

same time with virtually no buffering! * Building relationships through leak repairs

* Roof replacements with a focus on resident safety

« Up to 8% increase in property values for MDUs with fiber access * Roof management plans & budget planning

- Upto 11%in additional netincome per unit * Storm damage assessments & annual inspections

* Increased resident satisfaction

MultifamilyRoofingServices.com

(919) 260-4476

Make the switch to MetroNet!

Eddie Massengale
eddie massengale@metronetinc.com

METRONET

Fiber Optic Internet, TV and Phone

metronetinc.com

*Source: Fiber to the Home Council, June 13,2016



GFAA 2020 Sponsors

BROWNLEE WHITLOW & PRAET, PLLC / fg ﬂ

We provide full-service legal and business solutions focusing on Multifamily,
Community Associations and Transactional Real Estate.

We Provide the Following Services to Property Managers and Owners:

Eviction Appeals

Fair Housing Compliance

Instruction on Legal & Lease Issues
Fair Housing or any other legal topics.

Purchase and Sale of Communities
Lease Preparation and Negotiation
Policy Review

Defense of Property Claims

CONTACT US

4020 West Chase Blvd. Suite 530
Raleigh, NC 27607
info@bwpf-law.com
www.bwpf-law.com

.- @brownleewhitlowpraet
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SUPPLY

We’'re here for GFAA

» Local Warehouse

» Competitive Pricing

» Thousands of MRO items in stock
ready for next day delivery!

» Legendary Customer Service

» Best-in-Class Invoicing
(sub-totaled by category INCLUDING tax)

» User-Friendly Website

» Renovation Services /<% BRANDIE SCIARRATTA

» Technical Training—Chadwell University y . N TERRITORY MANAGER
. 910.712.1348

Find us on € [in] www.ChadwellSupply.com | 888.341.2423




Maintenance
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GOING ABOVE
AND BEYOND

See why communities around the country count on us to deliver.

Proud Member of

supplyHQ.com fGH¥ in Phone: 866.630.6747 | Fax: 866.631.6747 | Bilingual: 888.281.0255

COVERAGE

POSITIONED TO SERVE YOU ANYTIME, ANYWHERE 427-A Chicago Drive
RESTORATION + RENOVATION * ENVIRONMENTAL * ROOFING Fayetteville, NC 28306
100,000 CUSTOMERS SERVED + $1 BILLION IN SALES * 500 EMPLOYEES t:910.223.2611

BLUSKY PERFORMS THESE PROJECTS NATIONWIDE - EVERY DAY.

CREDO

c:910.824.5129

We pledge to create an exceptional BluSky Customer
Experience through our actions, teamwork, and genuine

caring for the customers’ personal needs.




Message from GFAA 2020 President

Dear GFAA Members,

I would like to start by thanking our sponsors; Loebsack & Brownlee, Blu Sky
Restoration, Sherwin Williams, Maintenance Supply Headquarters, American
Furniture Rentals, Brownlee, Whitlow, & Praet, Chadwell Supply, Highland
Construction, Spectrum Paint, T’s Junk Removal, Restore Pro Reconstruction,
Multi Family Roofing Services, Metronet and Antex Exterminating. Thank you
for your continued support of the GFAA!

March has been an unprecedented time for our membership, and we missed out on
a lot of our annual events. While this has been truly disappointing, the safety of
¥ our membership is our utmost concern. I know in the months ahead a lot of things
- will be uncertain, however as a membership we should support one another during
this time. [ empower our apartment communities to utilize our GFAA suppliers
during this time and assist one another to navigate through this global issue. We will continue to send you
information pertaining to the COVID-19 pandemic and making our membership aware of any changes to
local, state, and federal restrictions and any online learning being provided by our membership or AANC.

I would like to thank everyone who donated to our March drive for Rick’s Place! Your donations will truly

make an impact after this pandemic. Please remember our charity of the year and to keep supporting our
AANC PAC. Together we can make a difference.

As always I am available to each of you; please email me your questions and concerns
to gfaapresident2020@gmail.com.

We have truly missed you all and cannot wait until this unique situation is over!
Sincerely,
Jennifer Pittman, CAPS, CAM

President
Greater Fayetteville Apartment Association

SHERWIN
WILLIAMS.
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CPO—Certified Pool Operator with Mark Cukro

May 12, 2020 *new date!
9:00 am—5:00 pm

Addison Ridge
1000 Antietam Creek Drive
Fayetteville, NC 28303

Whether it is your first time learning how to take care of a pool at your
community, or it is time for your renewal (every 5 years), you need to
sign up for this course North Carolina certification with Mark Cukro!

About the Instructor:

Mark is a leading resource in the field of service team development and brings to you all of the
knowledge, skills, and resources necessary to promote personal and professional development. Through
his exceptional leadership and industry-proven effectiveness Mark has become a highly sought after
resource to train service departments and assist companies in creating a customized training program or
university to achieve their goals. Through Mark’s upbeat and unique approach to delivering technical
information each student is engaged and encouraged to learn how to work more effectively in the
multi-housing and service industry. Mark was the Director of Service Team Development for Colonial
Properties Trust, Inc, a New York Stock Exchange traded company with 148 properties and over 48,000
apartment homes. He has developed 12 technical modules and two leadership modules that are critical for
a service department to operate successfully and lower employee turnover. Mark’s certifications include
CAPS, CAMT1, CAMTII, EPA Proctor for HVAC/CFC 608 and 609 Certifications. He is also an award
winning Certified Pool Operator Instructor for the National Swimming Pool Foundation which issues a
five year CPO certification. He has given hundreds of presentations specific to the multi housing industry
and helped thousands of people increase their technical knowledge including management teams at every
level. Mark’s training results in a better understanding of Maintenance and Service operations which
directly increases a company’s NOI.

Click here to register for the class, deadline is 5/8/2020: CPO

Thank you to our annual sponsor of this class—Spa and Pool World!

! Spaand

_—

PoolWorld

by Clayton Britt & Sons


https://greaterfayettevilleapartmentncassoc.wliinc1.com/events/Certified-Pool-Operator-CPO-with-Mark-Cukro-201875/details

EPA/CFC - HVAC certification class with Mark Cukro

5/27/2020 class 9:00 am—5:00 pm *new dates
5/28/2020 review and testing 9:00 am—2:00 pm
* you must attend both days

Addison Ridge
1000 Antietam Creek Drive
Fayetteville, NC 28303

About the Course:

This certification course will include instruction followed by testing for certification in one or all of
the following: Type I, Type II, Type III and Universal certification in the use of EPA regulated
refrigerant gases. Attendees will be instructed in the rules and regulations that meet compliance with
the EPA refrigerant recycle rules. All instruction materials will be provided. You will learn

about: Prohibition on venting, Mandatory technical certification, Safe disposal requirements,
Refrigeration maintenance practices, Service practice requirements, Refrigerant sales restrictions,
Recordkeeping requirements and high pressure/low pressure systems.

Click here to register for this course, deadline is 5/25/2020: CFC

Greater Fayetteville Apartment Association
P.O. Box 25006
Fayetteville, NC 28314
Phone: 910-929-0217
Email: greaterfayetteville@gmail.com
Website: http://www.mygfaa.org

Click here to Add, Follow and Like the GFAA on social media:



mailto:greaterfayetteville@gmail.com
http://www.mygfaa.org/
https://www.facebook.com/greaterfayetteville/
https://www.linkedin.com/in/greater-fayetteville-apartment-association-992139134
https://www.instagram.com/greaterfayetteville/
https://greaterfayettevilleapartmentncassoc.wliinc1.com/events/EPA-CFC-HVAC-certification-class-with-Mark-Cukro-201834/details

