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Making the Most of Your Member Benefits

Utilize the Member Compass and the Member Directory to make the GFAQ@ .

most of your membership benefits with the Greater Fayetteville Apart- ABOUT  COVID19 EVENTS & EDUCATION  MEMBERSHIP
ment Association. As part of our member management software, Novi

AMS, these features allow you to quickly and conveniently manage

your membership information.

The Member Compass

The Member Compass is where members can manage their membership s rmy Welcome to your Member p— I
information. Upon logging into the website, you'll be redirected to the & wy e Compass™ sm’“wm”

Member Compass. Update your individual information, company con- w hyories i I
tact information, view membership activity such as event registrations, Rl

view and pay open invoices, and more. D £

1 & Companies
Access Levels: Logged in users are able to see their personal Dashboard & s INvOICES e I
that displays their membership status, their transactions, event history,
order history, and their own personal profile information. You may also
see information about your company, depending on your access level. I

|

| e Ifyou are the Primary Contact, Billing Contact, or have been granted Management Access for your Company, you will be able to i

update Company information, including the contact information, updating custom fields, and adding or removing staff. In addi-

I tion, members with these permissions can see and pay transactions for the company and related contacts. Note: if your company

name needs to be updated, please Contact Us for assistance.
Dashboard: This serves as the home page for your Member Compass. Click this at any time to get back to this main screen.
The dashboard displays timely information from GFAA, in addition to the number of open invoices and the number of upcoming
events you’re registered for. Note: If you're not registered for any events, and/or if you don't have any outstanding invoices, the corre-
sponding information doesn't display.
To pay open invoices, click on the Pay Balance tab. From here you can choose to pay your entire balance, overdue balance, or choose
specific invoices. If you'd like to view past transactions or print receipts, click on the Account History tab. This section shows detailed
information on your invoice history.

I The My Events tab shows events that you are currently registered for. Use the Add to Calendar link to the right of the event name I
to add it to your calendar. You'll also be able to see a list of other upcoming events and past events on this page, if applicable. i
My Orders: If you've made a product purchase, those orders will be shown here.

To update your individual profile, select the Profile tab. From here, you can update your profile to include credentials, headshots, so- I
cial media links, and other information.

Use the Login & Password tab to update your login credentials, and Payment Methods to make changes to your saved payment
methods (if applicable).

I Company/Staff: Those with certain permissions can update the company’s online profile and staff. Updates made here are reflected in

I the member directory, so we encourage you to take this opportunity to the fullest by completing your directory profile!

If the Company Name needs to be updated, contact us for assistance. I
h B . e -


https://www.mygfaa.org/contact-us
https://www.mygfaa.org/contact-us
https://www.mygfaa.org/news/making-the-most-of-your-member-benefits

NAA Webinar: Mental Health Awareness Week

Mental Health Awareness Week: Mitigating BURNOUT
Wednesday—Burnout Happens, Self-Care Can Help
Wednesday, May 4, 2 PM EST

Do you or others you know describe stress as your “new normal”? Main-
taining mental wellbeing is a critical part of sustaining our families, work-

AR
A
places and communities. But it’s up to us to learn the symptoms of stress N A'I'I ON Al AP,AR'I'ME

WA
and burnout in ourselves and others, create mentally healthy daily routines, NT ASSO(IATION
and find out where to get help when things get overwhelming. Join li-
censed clinician, Amelia (“Ami”) Roeschlein, DSW, MA, LMFT, as we share innovative strategies of self-care. These strate-
gies can be implemented immediately to safeguard, support and manage staff and colleagues through difficult emotions and
challenging times.

Learn how to bounce back from burnout by:

¢ Understanding of the signs and impact of stress on general functioning

e Observing how to set up daily routines of self-care

e Learning tools and techniques to help manage stress and promote mental health and resilience

Register at NAA

Mental Health Awareness Week: Tools for COPING Thursday—How to Cope and Manage Onsite Challenges
Thursday, May 5, 2 PM EST

Onsite teams encounter many daily challenges to maintaining their mental health. From pet regulations to plumbing disasters

and residents who lose their cool, onsite teams must face each issue with a strategic mind and calm disposition. Even the best
property managers need help sometimes. Join us as we wrap up NAA’s Mental Health Awareness Week by exploring coping
tools for maintaining mental wellness and sustaining property-manager roles over time. Hosted by senior onsite professionals,
Pete Regules of CORT Business Services and John Sons of Burling Capital Properties, we will have an open discussion about
coping techniques that mitigate burnout, promote stress management, and build self-care and resilience.

We want to hear from you and help you develop skills like:

o Prioritizing mental wellness at the same level as physical health

e Making time for yourself and taking time for others

¢ Understanding that you're not in it alone and sharing the positivity
e Recognizing that “it’s O.K. to not be O.K.”

Register at NAA

JUNE 22-24

San Dieg®

APARTMENTALIZE

Powered by NAA

BRIGHT IDERS,
BRILLIANT CONNECTIONS

Register Now



https://naahq.zoom.us/webinar/register/WN_07hfLn6iQFyzAS64GV1yBA
https://naahq.zoom.us/webinar/register/WN_8t1i_uY8TJycywCWN_rnzQ
https://www.naahq.org/
https://apartmentalize.naahq.org/

Apartment Association of North Carolina

AANC 2022 Education And Legislative Conference i
NN T A
Monday, May 16 - Wednesday, May 18, 2022 ~J @ I | NC
Raleigh Convention Center (e ) 3 EDLéJGCI :&I TCIDVIEI
N Q:‘J CONFERENCE
‘Q \ 2 4 n MAY 16-18 | RALEIGH, NC

The AANC Education & Legislative Conference is
the annual gathering of our statewide membership to
participate in a variety of educational sessions, net-

working with peers, and advocating for important industry issues at the North Carolina Legislature. 6
CEC's.

SHAPING HOW THE INDUSTRY FACES TOMORROW

Opening Keynote Speaker: Dr. David M. Arrington
Closing Keynote Speaker: Dr. Debbie Phillips

Online registration is closed. Members can register onsite, $339.

AANC PAC Raffle Tickets Are On Sale! W%

AANC | PAC
Donate to AANC’s PAC now through May 17 at 1

PM and be entered to win a number of exclusive
prizes! | 2022 PAC RAFFLE
e i‘

o o o . 2 $300 VIRGIN
Part1c1pat10n 1S €asy. ﬁ SHIMBBEL;\%IHSEIQADﬁé EXPERIENCE GIFTS
“aladals)
Donate to AANC PAC and winners will be an- ~
. ] . . . K & D € <
nounced during AANC's Education & Legislative | APPLE ARPODS. | APPLE AIRPOD +

Conference. The winners will be announced live
on May 17 at 5:30 PM in the Legislative Issues -
Briefing session.

$200 STEAKHOUSE $500 VISA GIFT
GIFT CARD CARD

Support the AANC PAC and enter to win great
prizes.

« $20.00 for 1 entry

« $50.00 for 3 entries

$75.00 for 5 entries

$100.00 for 7 entries

CUSTOM WOODEN KATE SPADE

AMERICAN FLAG -

For a chance to win
these prizes and more:

Text AANCPAC to 50155



https://www.mygfaa.org/events/aanc-2022-education-and-legislative-conference
https://www.aanconline.org/2022-aanc-education-and-legislative-conference
https://www.mygfaa.org/news/aanc-pac-raffle-tickets-are-on-sale

My GFAA Cares: 2022 Charity of the Year

FAPS - Fayetteville Animal Protection Society

The mission of Fayetteville Animal Protection Society, Inc. (FAPS) is to provide a
licensed, No-Kill shelter for homelessanimals until adopted intoaloving and caring
lifetime environment; to reduce the population of stray animals; and to promote
responsible pet ownership. Fayetteville Animal Protection Society, Inc. (FAPS) is
the only Cumberland County No-Kill, non-profit animal shelter supported by vol-
unteers, grants, and individual contributions. FAPS receives no state or federal
funding to operate and relies solely on the community to support its mission in res-

cuing and successfully placing companion animals in their forever homes. FAYE'I'TEVI LLE AN I M AL
Running a non-profit animal shelter and caring for so many animals each year PROTECTI ON SOCI ETY

is expensive. FAPS is always in need of the following items and grateful for the
outpouring of support from the public. Donations of food and supplies help keep
the shelter running and overhead costs down 365 days a year!

Learn more about volunteer opportunities and purchasing items off the FAPS wishlist at MyGFAA.org.

GFAA Committees

Do you want to be more involved in the Greater Fayetteville Apartment
Association? Consider joining a committee and be a part of strategic
planning in your favorite area of interest; have your voice and ideas
heard! Email us at info@mygfaa.org for your invitation to the next meet-
ing.

Attendance Policy

Committee Members should not miss more than (3) consecutive meet-
ings. If attendance is not consistent, a committee person can be removed
by the Chairperson for lack of participation. Meetings may be in-
person, virtual or hybrid, depending on the current metrics of COVID.

Learn more at MyGAA.org.

MEMBERS POST YOUR
JOBS FOR FREE

If your community or business is in need of assistance, please email
your employment ad(s) to info@mygfaa.org. As one of our valued
members, we will post your ad for FREE!



https://www.mygfaa.org/my-gfaa-cares
https://www.mygfaa.org/committees
https://www.mygfaa.org/my-gfaa-cares
https://www.mygfaa.org/committees
https://www.mygfaa.org/news/job-bank

GFAA 2022 Sponsors

LOEBSACK

&BROWNLEE, PLLC

SERVING THE CAROLINAS & GEORGIA

L&B FOCUSES EXCLUSIVELY ON PROVIDING
ONE SINGULAR SERVICE: SUPPORTING
PROFESSIONAL PROPERTY MANAGEMENT
COMPANIES BY HELPING THEM NAVIGATE
THE LEGAL PROCESS OF EVICTIONS.

FOR MORE INFORMATION, CONTACT:
(704) 970 - 3900




METRONET

Fiber Optic Intemet, TV and Phone

MetroNet will soon provide Fayetteville with 100% fiber
optie internet, TV and phone. Our network is built to
handle multiple internet-connected devices at the

same time, with virtually no buffering!

SHERWIN
WILLIAMS.

= Up to 8% increase in property values for MDUs with fiber access!
» Up to 11% in additional net income per unit!
* Increased resident satisfaction

Contact: Kris Kenney
Sales Representative
Phone 910-818-4433

Email Kris.L.Kenney@sherwin.com

Malke the switch to MetroNst|

Kristen Micallef
Community Developrment Manager - NC
L (734) 658-2042
=4 kristen.micallef@metronetinc.com

metronetinc.com

Tsouros: Fver o the Horms Coundl, June 2 2008
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RESTORATION SERVICES
When your property is damaged, emergency response time is vital. Minutes can make the difference between recovery and total loss.
BluSky’s trained speaahsts are posmoned to respond to your needs at any time, day or nlght within minutes.

F"”’:

ENVIRONMENTAL REMEDIATION:

WATER AND FIRE RESPONSE: COMMERCIAL ROOFING:

v Immediate Response v/ Competitive Market Pricing v’ Lead, Mold and Asbestos Mitigation
v/ Temporary Power and Security v/ Partnership With Leading Manufactures v/ 24-Hour Air Quality Monitoring

v Total Reconstruction v’ Certified Installers v/ Total Reconstruction

Brenda Leidholdt, Business Development Manager BIUSkv
cell: 910.824.5129 email: Brenda.leidholdt@goblusky.com B— | roofing

24/7/365 Emergency Dispatch: 800.266.5677 | GoBluSky.com BEEe



mailto:Kris.L.Kenney@sherwin.com

Brownlee
Jl Whitlow
I_ & Praet

Multifamily/ Educatiany Comrr.nun.lty Commercial &
Apartment Trainin Association Investment
Management Law 9 Management Real Estate

BWPF-LAW.com
® (n) @® = @BROWNLEE PRAET

EVERYDAY
DELIVERED

DAY-TO-DAY BASICS TO
KEEP THE JOB MOVING

PRO SUPPLY

866-630-6747
Bilingual: 888-281-0255

Proud Member of

©2022 Lowe's. LOWE'S, the Gable Mansard Design and Lowe's Pro E.LE

Supply are trademarks or registered trademarks of LF, LLC. 3454646



https://www.lowesprosupply.com/?utm_source=Digital&utm_medium=Newsletter&utm_campaign=(3454646)2022GreaterFayettevilleApartmentAssociation_May

2022 Fayetteville Voter Guide

Fayetteville voters: make your voice heard in this year’s election for Mayor & City Council!
About the 2022 Fayetteville Election

This year’s primary election for Fayetteville Mayor & City Council will coincide with the statewide primary election on Tuesday,
May 17. Polls will be open 6:30 a.m. — 7:30 p.m. on Election Day.

e FEarly voting runs April 28 — May 14.
e  Winners of the May 17 primary will advance to the July 26 election for Fayetteville Mayor & City Council.

What Does the City Council Do?

The Mayor and the other members of the Fayetteville City Council make a wide range of decisions affecting your life. The City
Council sets policies and priorities and oversees the many functions of local government, including:

e The Police & Fire Departments

e Economic & Community Development
e Anti-Discrimination Ordinances

e Tax Rates & the City Budget

o Streets, Sidewalks & Road Repair

¢ Historic Preservation

e Zoning & Building Code Enforcement
e Affordable Housing

e Recreation, Parks & Arts Programs

e Water & Waste Disposal

o City Govt. Employee Wages & Benefits
e Appointments to Boards & Committees

Members of the Fayetteville City Council are elected in nonpartisan races. The Mayor is elected citywide, while the other mem-
bers are elected from districts.

View the candidates and learn more including finding your early voting site and which district you live in.

Greater Fayetteville Apartment Association
P.O. Box 25006
Fayetteville, NC 28314
Phone: 910-929-0217
Email: info@mygfaa.org
Website: http://www.mygfaa.org

Click here to engage with our social media:



mailto:info@mygfaa.org
http://www.mygfaa.org/
https://www.facebook.com/greaterfayetteville/
https://www.linkedin.com/in/greater-fayetteville-apartment-association-992139134
https://www.instagram.com/greaterfayetteville/
https://ncvoterguide.org/fayetteville/
https://ncvoterguide.org/fayetteville/

