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President's Message

With the heat hitting us. one couldn’t miss that we are in the throes of summer in North Carolina.
And, what a first half of the year we had. We honored our stars at the annual Starlight Awards,
GFAA hosted different classes including Fair Housing, multiple CPO classes, Appliance Repair, and
more, and we celebrated our leasing team members at Leasing Appreciation Karaoke.

None of this would have been possible without the efforts of our many volunteers serving on
various GFAA committees. If you didn’t know, committees are open to ALL members! | invite you to
get involvved and serve where your passions lie. Committees meet inperson every other month
and virtually the other months.

e Supplier Council

e Membership Outreach

e Government Affairs

e Education

e Diversity & Inclusion 2025 Planning

Watch your email and the GFAA
website later this summer for 2025
dues information and the
event/education budget memo.

Interested in learning more about a committee?
Email info@mygfaa.org to get involved!

Looking ahead, | hope to see you at one of our upcoming
signature events:

e Maintenance Appreciation Cornhole: 8/22

e Trade Show: 9/26

e Annual Meeting: 11/21
Thank you for continuing to choose to be a member of GFAA!

Thank you to everyone who
responded to the education survey!

We look forward to continuing to
serve you!

COMING
SOON

Heather Gonzalez
GFAA President



https://www.mygfaa.org/

LOEBSACK

&BROWNLEE,PLLC

SERVING THE CAROLINAS & GEORGIA

L&B FOCUSES EXCLUSIVELY ON PROVIDING
ONE SINGULAR SERVICE: SUPPORTING
PROFESS5IONAL PROPERTY MANAGEMENT
COMPANIES BY HELFING THEM NAVIGATE
THE LEGAL PROCESS OF EVICTIONS.

FOR MORE INFORMATION, CONTACT:
(704) 970 - 3900


https://loebsackbrownlee.com/
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12 MUST-HAVE Customer

() UPCOMING EVENTS /7 i:
SerVIce Tlps For 2024 2024 Mid-Year Committee Meetings
August 22

11 AM-12:30 PM 0 REGISTER Now GFAA Board of Directors Meeting (July 2024)
1CEC EEl 2:00 AM - 10:30 AM £DT

Customer service must adapt to our customers’ needs and wants JI Virtual Certified Pool Operator (CPO) - July 2024
TODAY, not the customer we knew a year ago. And don’t forget: we R 22 otrEn

all have INTERNAL customers, too! Learn 12 skills that you must
refine TODAY to stay competitive and capture new customers (and
keep the existing ones!).

Trade Show 101 (2024)
11:00 AM - 12:30 PM EDT

FREE for suppliers / $25 all other members 12 MUST-HAVE Customer Service Tips for 2024

10:00 AM - 11:30 AM EDT

Thank You To Our Refreshment Sponsor!

Committee Meeting Social (August 2024)
Wh 5:00 PM - 6:00 PM EDT

JunkGurus | ware

2024 Maintenance Appreciation Cornhole
6:00 PM - 8:00 PM EDT

Brownlee
J I Whitlow
I_ & Praet

Multifamily/ Edusation/ / Comn:wr'nlity iy Commercial & =
Apartment Trainin __‘ Association \C Investment -
Manqgement Law 9 - Management ~ Real Estate o



https://bwpf-law.com/
https://www.mygfaa.org/events/12-must-have-customer-service-tips-for-2024
https://www.mygfaa.org/events/
https://www.mygfaa.org/events/12-must-have-customer-service-tips-for-2024
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restoration | renovation | environmental | roofing

24 HOUR ceseonse |

e WATER & STORM

* FIRE & SMOKE

e MOLD REMEDIATION

e COMMERCIAL ROOFING

Leilani Bissell-Ledford Discover more
goBluSky.com

¢ 984.800.2573 800.266.5677

Thursday, September 26
5-7PM
Crown Expo Center B&C

Supplier Partners: Secure your

Bodthtalac) Apartment Community & Management
ooth today!

Company team member, or
Independent Rental Owners team

425]6/1/24 - 6/30/24 0 ion i
$42516/1/ /304 member, registration is free!

$47517/1/24 - 8/31/24

Meet with GFAA supplier partner,

Supplier companies must have i
Food, Drinks, Fun, and PRIZES!

abooth to attend the show.


https://www.mygfaa.org/events/2024gfaatradeshow
https://www.mygfaa.org/events/2024gfaatradeshow
https://www.goblusky.com/locations/raleigh-nc/
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PAINTING, RENOVATION & RESTORATION

Chris Bla/an

| 910.308.0500
Jerryspaint@outlook.com

Not a Credit Card.

The Lowe's Pro Supply Purchase Card is exclusively for
customers with a Lowe'’s Pro Supply Terms account!?

Get 5% everyday savings on qualifying purchases
at Lowe’s stores or Lowes.com!

vov

LOWE'S Pro supp
LY
‘4-.

Enroll at

Lowes PR
O SUPPLY
LowesProSupply.com/PurchaseCard

PURCHASE carDp

9200 1154 9770 0101

éOHN ROBBINS o
R CONSTRUC‘HON COUNSUE?I'"‘:?T

Proud Member of

GFAA =

GREATER FAYETTEVILLE

« APARTMENT ASSOCIATION »

*Must have an approved Lowe's Pro Supply Terms account. The Purchase Card is not a line of credit or financing vehicle; it only provides an easy means to automate purchases.
Lowe's Pro Supply Purchase Card is intended for commercial use only, not for personal, household or family purposes.

'Get 5% off your eligible purchase or order placed to your Lowe's Pro Supply Purchase Card at Lowe's stores (excluding Lowe's outlets) and on Lowes.com. Offer not valid on any Lowe's
Pro Supply sale. Customer must pay applicable sales tax. Offer can’t be used in conjunction with or on: (i) any other promotion, discount, markdown, coupon/barcode, rebate or offer,
including any Lowe's volume or special discount programs (such as but not limited to, Contractor Pack, Buy in Bulk, Volume Savings Program (VSP), Special Value, New Lower Price,
Was:Now, Military Discount, Employee Discount, and Lowe's price match guarantee); (i) associate discretion price adjustments; (i) any services (such as but not limited to, extended
protection/replacement plans; shipping, delivery, assembly or installation charges); (iv) fees or taxes; (v) previous sales; (vi) gift cards; or (vii) Weber or Kichler products. We reserve

the right to discontinue or alter the terms of this offer at any time.
5439491

©2023 Lowe's. LOWE'S and the Gable Mansard Design are registered trademarks of LF, LLC.


https://www.facebook.com/@Jerrys-Painting-Services-100049459582354/?paipv=0&eav=AfaLLJrbytzKHqudE4wB9PvaROZ79va3f7gsJRliuuDFAviP61-tjUMXRqg47Yj-DOQ&_rdr=
https://www.lowesprosupply.com/LowesProMSHPurchaseCard?utm_source=Digital&amp;utm_med%20ium=Flyer&amp;utm_campaign=GreaterFayettevilleAASponsorship2023(5439491)_2023_Pcard

Trade Show 101

Friday, August 2 GFAA Sponsorship &

11 AM -12:30 PM Advertising Opportunities
Held via Zoom

FREE for Suppliers! Trade Show Booths

This session is meant for Supplier Board Meetings
Partners who are either new to the

industry, new to trade shows, or new to .

this market. Supplier Partners will learn Class Sponsorship

how to get the most out of their trade Opportunities

show experience, what to expect the
day of, and how to get the most out of
your investment.

Q REGISTER NOW »

RE

Advertising Opportunities

WATER - FIRE - MOLD

Ashlee Aikins
- 910.280.7162
Ashlee Akins@Trustrestorepro.com



https://trustrestorepro.com/durham/water-damage-restoration/?https%3A%2F%2Ftrustrestorepro_com%2Fthank-you%2F%3Feid=5QhlOeG%2B6SwtXeWhouUudoIk32KgNrs16Jg8FpkvIEYgy4gwNtaNRxeG%2BZAkUA9Aat1v8dqPFbwSkEPkGL2bEooUlBEYZXwEzc8YE%2FH9g6aSleQ%3D
https://www.mygfaa.org/events/trade-show-101-2024
https://www.mygfaa.org/products/sponsorship-opportunities

Legal Seminar
with Will Brownlee

October10|9 AM -4 PM
6 CECs

Virtual
Certified Pool Operator

This course meets the requirements of

A full day reviewing a wide variety of legal topics . " / ’
affecting North Carolina landlords, including: the National SW|mm|ng Pool Foundation

(NSPF) Certified Pool Operator (CPO)
Evictions: A to Z, including how to anticipate/avoid B g g
common resident defenses before filing any certification and the NC requirements

eviction for NC Certification that's good for 5
NC Debt Collection Laws . years.

Common Landlord Myths -- and how to avoid them

Discussion of the latest federal and state updates

affecting evictions and your rights/obligations as a J u[y 31

NC landlord

Review of other case law precedents and 9AM-4PM

regulatory and legislative changes that impact NC

landlords , Members: $169
As always, as many attendee questions as we can

0 REGISTER NOW 0 REGISTER NOW

RE

WATER - FIRE - MOLD

Ashlee Aikins
910.280.7162

Ashlee Akins@Trustrestorepro.com


https://trustrestorepro.com/durham/water-damage-restoration/?https%3A%2F%2Ftrustrestorepro_com%2Fthank-you%2F%3Feid=5QhlOeG%2B6SwtXeWhouUudoIk32KgNrs16Jg8FpkvIEYgy4gwNtaNRxeG%2BZAkUA9Aat1v8dqPFbwSkEPkGL2bEooUlBEYZXwEzc8YE%2FH9g6aSleQ%3D
https://www.mygfaa.org/events/cfchvac-certification-epa-608-with-mark-cukromarch2024
https://www.mygfaa.org/events/2024-new-member-orientation
https://www.mygfaa.org/events/certified-pool-operator-cpo-with-instructor-mark-cukro--july2024

SHERWIN-WILLIAMS.

Gregg Daniels
910-318-4433
gregg |.daniels@sherwin.com

Flowers for our Leasing Teams

May 16 GFAA celebrated our leasing
team members with Leasing
Appreciation Karaoke at Twisted Grape
in Cameron, NC. We had a great
turnout with some even getting behind
the microphone to sing.

Members from the Membership
Outreach Committee delivered flowers
and a personal invitation to leasing
team members in the Fayetteville
market.



https://www.sherwin-williams.com/store-locator/paint-store/fayetteville/nc/702918
https://www.mygfaa.org/news/flowers-for-our-leasing-teams

-
Maintenance Appreciation Cornhole

Join us as we celebrate our
maintenance team members!
e Cornhole Tournament
o All teams: $25
e Spectators: FREE
e Pizza will be provided.
e One complimentary drink ticket
provided by Servpro.
e Cash and credit card bar will be
available through the venue.

Q REGISTER NOW

CAM E@ Starts Tuesday,

September 10!
CERTIFIED APARTMENT

MANAGER®
Whether you are a property manager or
new to property management, this

course provides in-depth training and
expertise just for you!

D |


https://www.mygfaa.org/events/2024-maintenance-appreciation-cornhole
https://www.mygfaa.org/events/2024-maintenance-appreciation-cornhole
https://www.mygfaa.org/events/2024-cam-certified-apartment-manager
https://www.mygfaa.org/events/2024-cam-certified-apartment-manager

AANC Webinar

Looks Risky! Now What? Site _ joteky WILSON
Assessments & Risk Mitigation aF . )

Wednesday, September 18
10-11AM ORIR®  oliie DAY 8B

Held via Zoom

Members: $24.99

Steve Hayworth
Chadwell Supply

NAA Click & Lease Forms Update
for Georgia & North Carolina

The NAA Fee Summary Cover Sheet
(referred to as the “Cover Sheet”) has
undergone significant revisions to align
with the specific legal requirements of

each state.
The Cover Sheet was added to the
system starting June 12. e
2025 AANC EDUCATION & LEGISLATIVE CONFERENCE
LEARN MORE e

SAVE THE DATE!

MAY 12-14, 2025 | RALEIGH, NC

Put the ease back in lease.



https://www.aanconline.org/events/looks-risky-now-what-site-assessments-and-risk-mitigation-webinar
https://www.aanconline.org/events/looks-risky-now-what-site-assessments-and-risk-mitigation-webinar
https://www.aanconline.org/2025-save-the-date
https://www.mygfaa.org/news/naa-click-and-lease-forms-update-for-georgia--north-carolina
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https://www.mygfaa.org/

