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EXECUTIVE DIRECTOR REPORT- Joanna Lindberg

The NEW News

New Administration—New Leaders—New Ways to Get
Your Voice Known

Everything is new in Washington and it all trickles
down to you. This is YOUR time to let your reps know
how policies and laws affect YOU and YOUR industry.

Ever heard of “six degrees of separation”? Play the
Kevin Bacon game—link any actor to Kevin Bacon
through no more that six connections, where two
actors are connected if they have appeared in a movie
or commercial together. It means any two people on
Earth are six or fewer acquaintance links apart.
Example: The Lone Ranger was the Green Hornet's
great-uncle; the Green Hornet and O. J. Simpson both
hung out with people named Kato; Simpson and Robert

\ |Wagner co-starred in The Towering Inferno; Wagner

and Bacon co-starred in Wild Things.

With this conceptin mind the National Apartment
Association has begun Advocacy365. Because
somehow, someway YOU are connected with an

\ | elected official either locally, statewide or national.
With your connection you can serve as an

Apartment Ambassador for YOUR industry—365 days
a year. Hence—Advocacy 365. Somehow, someway
you know a local, state or national legislator—through
a relative or your work or school or church. You may

even know somebody who knows somebody who
knows one of these decision makers. Very simply,
these are the connections we need to know about.
Whether you already have a relationship with current
elected officials or would like to develop a relationship
with our legislators, Advocacy365 will provide the
support needed to cultivate the relationship and
empower you and your apartment industry. You can
get involved at whatever level you feel comfortable,
here’s how.

Meet with elected officials
o Participate via Action Alerts for state and federal
legislation
Engage in social media advocacy efforts
o Attend local events with your elected officials

Host elected officials to your apartment community
or place of business

e Through Action Alerts write your Congress and
State Legislators

Provide testimonials

You have the power to make the difference. Click here
to join' Advocacy365 and let your voice be heard!

*’ Trained and Certlfled

Free Estimates & Competltlﬁe Prl
m»caatwns to serve you

We offer Custom programs W|thm yourbﬁfget <

Pond and Lake Management

Ask About Our Dlscounts.

The Lake Doctors, Inc.
72 Westpark Rd.
Centerville, OH 45459

’sfx"mvir
i‘z sﬁr
DAGAGAY

937-433-2042 Toll Free 1-866-774-5853 (LAKE)

www.lakedoctors.com ohio@lakedoctors.com
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MEMBERSHIP ANNOUNCEMENTS

Welcome New Members!
New members are approved by the Membership Committee and the Board of Directors.
If you should have any questions or comments about sponsoring new companies,
please contact the GDAA office at (937) 293-1170 or info@gdaa.org

At McGhee Electric, LLC we pride
ourselves on making customers happy. We
refuse to settle for "good enough", we
will never leave a project unless a customer

MeGhee Hetrc L

5751 Ericsson Way

Trotwood, OH 45426 . .
(973) 902-8596 is 100% satisfied!!! We don't want to be
Dexter T. McGhee Sr.  your electrician, we want to be your friends

in the electrical industry. Our reputation for
quality is legendary, and we look forward

to adding you to our long line of happy,
@ repeat customers.

6100 Emerald Parkway
Dublin, OH 43016

IGSENERGY

THE POWER OF TOMORROW
Corben Sherlock

Our Vision Evan Bollie (614) 659-5134

An engaged society seeking

positive change in the way we manage and consume energy resources.

Our Mission

To serve our customers by bringing transparency, simplicity, and ease

to energy pricing, products, and services through the competitive

marketplace.

Our Beliefs

We are driven by a set of core beliefs that shape our behavior and guide

our efforts:

eWe believe in an energy-independent United States, powered by

domestically-produced, environmentally-responsible resources.

eWe believe in the value of developing alternative sources and uses of

energy.

eWe believe in free markets, where competition, transparency and

accountability drive innovation and efficiency.

eWe believe in the individual consumer who will play a vital role in
2369 Promenade Way

shaping the future of energy. E’
Miamisburg, OH 45342

(937) 434-3256 Fax (937) 434-2931
Rich Weese/Bob Perkins (937) 609-6669

So, why should you choose DRS?

Decks, fences, stairs, gazebos, storage barns, playsets... DRS can
restore and protect virtually any exterior wood surface. But it
doesn't end there. We offer specialized pressure cleaning and
sealing systems for bricks and paverstones, concrete and swimming
pools, tile and grout... even cedar log and vinyl homes... and more.

®]n business since 1993

oA+ Accedited Member of Better Business Bureau
oOnly deck maintenance company in Dayton or Cincinnati with
Superior Service Award from Angie's List
elnsured

eWorker's Compensation on employees

eSenior discounts

eNo payment due until job is finished

eWe accept credit cards

eMore than 35,000 jobs completed

elf you're not happy, we're not done
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MEMBERS CORNER

%y ROLLING OUT CASH TO YOU!
&= LIMITLESS - $200 and up $39$55$
Starrcollecting TODAY!

Sponsor@ wew GDAAfenmiber]

Reclenelaieilg of Wneir 2017 dnes |

. A GDAA dropped member will not be considered

a NEW member until 12 months have passed. J“St hllow

2. If amember apartr-lmunity changes -

g g
management companies or an owner/property these G“Idellnes

management company adds units these will not

A

pot for some

-

' Visit GDAA Online Café Blog
Coffee Talk!

.~ Share your articles, stories, ideas and experiences with other
| members at gdaa.org/gdaacafe

| It’s completely free for ALL GDAA Members.

If you would like to contribute, please email your post to

jdecamp@gdaa.org

GDAA.ORG News:

GDAA Forum: Go straight to the source! Speak in a relaxed atmosphere with other GDAA
Members. Coming Soon!

Updated Event Registration Form now makes it EASIER than ever to register for general
meetings, seminars, workshops, and other GDAA educational events! It’s free and does not
require payment up front. To register for an event, visit gdaa.org/event-registration.

If you have a request or a concern about the GDAA Website, please contact us!

N R LT VN \" YN

Call 937-293-1170 |  Email Info@GDAA.org |  Visit GDAA.org
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GREATER DAYTON APARTMENT ASSOCIATION

EXPERIENCE THE GREAT LAKES

DIFFERENCE

- CARPET - HARDWOOD - LAMINATE « TILE  VINYL & MORE

Industry Leading Enegy-EHicient . ' FLOORING EXPERTS SINCE 1934

Equipment for Your Laundry Room.
ASK ABOUT USED EQUIPMENT

» Huge selection of in-stock product

GREAT LAKES - « Unbeatable prices

LAUNDRY » Next-day installation
I R R Ry,

« Servicing more than 500
COMMERCIAL SALES, INC. e
fEME spartment communite, RITERUG
FLOORING

www.RiteRug.com

(888) 877‘4382 m Caroline Meyer, 937-673-0044 s
in] f]¥

www.greatlakeslaundry.com

For an Appointment Contact:

February 2017 e Update DOING BUSINESS WITH A MEMBER...
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FAIR HOUSING UPDATE

MIAMI VALLEY

A
N

FAIR HOUSING

2017 Fair Housing Update #2 — Nuisance Ordinances and the Fair Housing Act.

September 14, 2016, the U.S. Department of Housing and Urban Development issued Fair Housing Act guidance on
local 'nuisance ordinances' that may lead to housing discrimination against survivors of domestic violence and other
persons in need of emergency services.

HUD's Guidance on Application of Fair Housing Act Standards to the Enforcement of Local Nuisance and Crime-Free
Housing Ordinances Against Victims of Domestic Violence, Other Crime Victims, and Others Who Require Police or
Emergency Services is intended to inform state and local governments, as well as private and public housing
providers, as to how HUD will assess nuisance or crime-free housing ordinances, policies, or practices alleged to be
discriminatory under the Fair Housing Act. These local ordinances may be used to evict domestic violence survivors
and others who seek police or emergency assistance.

"HUD makes it clear that no one should have to choose between calling 9-1-1 and being evicted," said HUD
Secretary Julidn Castro. "A home should be a sanctuary where everyone can live without the threat of violence or
harassment. The actions we take today will work together to protect the housing rights of victims of harassment

and survivors of domestic violence."

The Nuisance Ordinance Guidance addresses ordinances that penalize residents for a small number of 911 calls to
police, even when a person is in need of protection from domestic violence or another crime. Nuisance ordinances
often require or allow landlords to evict residents in such circumstances, thereby discouraging victims from
reporting domestic abuse or other crimes and obtaining the emergency police and medical assistance they need.

HUD investigated and resolved a complaint brought by a woman living in Norristown, Pennsylvania, who had been
subjected to domestic violence by her ex-boyfriend. Police warned her that if she made one more 911 call, she and
her young daughter would be evicted from their home. The Norristown ordinance operated under a "three strike"
policy, allowing no more than two calls to 911 for help. As a result, the woman was too afraid to call the police
when her ex-boyfriend returned to her home and stabbed her. A neighbor called the police. A few days after the
woman's release from the hospital, she was served with eviction papers pursuant to the local nuisance ordinance.
As a part of the settlement, the city repealed the ordinance. These types of ordinances violate the Fair Housing Act
when they have an unjustified discriminatory effect or are enacted or enforced to intentionally discriminate
because of a protected characteristic.

The information in this article was collected by John Zimmerman, VP Miami Valley Fair Housing Center from
resources from HUD. To view the rule go to http://www.mvfairhousing.com/HUDPolicies.php.
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NO FLUFF UALENTINE'S DAY MARKETING IDEAS FOR YOUR APARTMENT COMMUNITY

This time of year, doesn’t it just feel as though everything is
flying straight at us at warp speed? With so many things that
need to get done, it’s hard not to feel rushed. You’re probably
already wishing for Valentine’s Day decorating and marketing
ideas for your apartment community; so here’s a Valentine’s
Day gift to you and your team ... a few smart marketing ideas
that are more than fluff, because residents won’t truly care
about your community until they know how much you care
about them! These marketing ideas for Valentine’s Day will
help you grow traffic, show residents how much you care, and
cultivate resident love and renewals!

Hold a “14 Days of Valentines Apartment Community”
contest with great giveaways! Every day from February 1-14,
hold a contest or drawing to give away inexpensive but
desirable products, services and other giveaways like water
bottles, travel mugs, t-shirts, etc. gathered from local
merchants. Award the Grand Prize for the February 14th
drawing, like a gift basket filled with one of each of the items
given away previously or some other special “big ticket”
reward.

Don’t forget the community singles! Obviously, not everyone
has a significant other; and the singles in your community may
be sick of all the talk of love and romance. Cater to them by
way of a romance-free event or go the other direction and hold
singles hour mixers. Include a few love-cynical quotes on your
social media channels, or celebrate “Call in Single Day.”

Use Blogs, Instagram, Facebook and Twitter to send 28
messages of affection to the residents of your apartment
community. Post blog and other social media post out there
that convey some measure of your affection for residents, like
a service promise or another care-oriented message. Create a
special Valentine’s Day email to send to your prospects and
residents on February 14" and you’ll have said “I love you”
to your residents in 30 different ways!

Take time for introspection and show some love to your
team. Study after study (not to mention plain, old common
sense) tells us that engaged employees—those who see
themselves as aligned and connected with the brand and
culture of the business where they work—are happier, more
likely to deliver exceptional service, and more likely to
proactively resolve residents’ problems (or even go out of their
way to prevent them). Your residents are much more likely to
feel “loved” when the entire team does, too! Throughout the
month of February, send Valentine notes of appreciation to
your team members, calling special attention to personal traits
and talents that you appreciate most. Post resident raves on
social media channels and on team members’ Facebook pages
for all their friends and family members to see and read. Hold a
Valentine’s Day luncheon or send chocolates or flowers to
them at home.

Use Cupid in the community and neighborhood. Use a
Cupid to work in your community! Solicit a volunteer to dress
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as Cupid and stand inside and outside of the community,
distributing business cards with a candy attached, branded pens
or promotional items, etc. Hold a Cupid-hosted Valentine’s
Day open house, and offer extended office hours for VIP/
renewing residents.

Create, Collect and Send Valentines to people who need
and deserve them. Collect or create Valentines to be given to
soldiers, seniors, cancer patients, children’s hospital patients,
and other deserving groups. Ask residents to bring signed
Valentines or hold a DIY Valentine craft workshop for kids (of
all ages). Feature the project in a press release and in stories on
your website, social media, email newsletter and blog.

Create your own Valentine’s Day themed set of
neighborhood and community coupons. You know how
couples often create Valentines Day IOUs for back rubs and
date nights? Create your own Valentine’s Day IOUs in the
form of discounts from local merchants! Distribute them via
email and social media or as a special gift the next time they
renew their lease!

Live out the spirit of Valentine’s Day. Donate a portion (or
all) of the proceeds from the sale of a specific product or
service to a deserving local charity; or hold a telethon-style
event. Don’t forget to tell people about the good works that you
do by mentioning them on your website, blog, in email
newsletters and on social media.

Get closer to your residents and prospects. Conduct a
customer service survey. Solicit residents’ comments, raves,
reviews and other feedback. Use resident- or child-created
Valentine arts and crafts to decorate within the community, and
feature them in photos on your website, email newsletter, social
media and your blog.

Reward your best residents. Offer double referral rewards, or
double-up your usual renewal reward for the month of
February, even if their lease isn’t up for renewal for 60 days.
Send a Valentine to your residents by mail.

Looking for Valentine’s Day decorating ideas for your
community? Jump on Pinterest and become immediately
immersed (or, more accurately, addicted). It’s an especially
great resource holiday craft and decorating ideas, including
ideas for how to decorate your office for Valentine’s Day

Merely decorating the windows, walls and displays in the
office for Valentine’s Day is not enough. For residents to
believe you care, your efforts must be fully heartfelt and
authentic. No one—including residents, vendors or investors—
is vested enough to put as much love and effort into the
relationship residents have with your community than you and
your team. Your investment (the extent to which you go to
show residents that you really care about them) will be
reflected in their /ove for the community they call home,
and their desire to renew their lease. The return will never be
more than your investment; so invest more love, and get
more love in return!

DOING BUSINESS WITH A MEMBER...
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SERYICE

EQUIPMENT

Up-to-date Online Service Reporting
Card-based Payment Solutions

Easy Monitoring & Motification Systems
Top-rated HE Energy-efficient Machines

HULTI-FAMILY HOWSING LAUNDRY ~ COINJCARDACTIVATED LAUNDEY EQUIPHENT

Floor Covering Sales
& Installation

c/UCSwain

Carpets & Floors

Specializing in Property Management
* Next Day Installation

* Competitive Pricing

* Professional Installation

* Knowledgeable Sales Team

» Superior Customer Service

513.772.7847 McSwainCarpets.com

Expert Solutions from the Nation’s Leading Supplier

Exclusively Serving

Multifamily

Next-Day Delivery

on Thousands of MRO Products

3
ll]

Experienced

Field Sales Professionals

For more information:
Brik Pardo, Regional Sales Manager
or brik.pardo@wilmar.com

Our Focus Is Your Advantage.

..IS JUST GOOD BUSINESS Update
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Do DHERSEROY §ERVICE.

PHONE
(614) 272-0045

TOLL-FREE
{B00) I54-4511

IH-UHIT POMESTIC WA SHERS/DRYERS

STRAHORN & COMPANY, LLC
ATTORNEY AT LAW

' 6233 N. Main Street |
' Dayton, Ohio 45415

- (937) 276-3990 Phone
(937) 276-3885 Fax

DERRICK A. STRAHORN
~ Attorney at Law

Strahorn & ompany, LLC

engages in the lpractice of law W|th

an emphasis'in the areas of:

e Landford /Tenant (I?vlctmns)

\{ Real Es/té’%

* Dlvorces & Dissolutions

February 2017 e
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MAINTENANGE MANIA

L& |} WA A "W"

MA""-“ ﬂ\TiTENI]EE}S

A FUN & FAMILY FRIENDLY EVENT! © NRE FREE'
THURSDAY MATRCH lBth£20*l7

WR\OS =
Test Your Mlght at the Manla'

Bl

(A |

e Open Practice
o 230-330 p.m.
e Competition Events
o 400 -6:30 p.m.
e Food and Drinks served at 4:00 p.m.

Held at the GDAA Event Center
3155 Elbee Rd Ste 300

Dayton, OH 45439
info@gdaa.org
gdaa.org/maintenance-mania

SPONSOR OPPORTUNITIES AVAILABLE!
CALL NOWI

*Registered competitors that do not compete will be billed.
Cancellations, withdrawals or registration must be made by: 3/14/17

REGISTER NOW! 937.293.1170y :

Do you have unmatched R 3.\ (35 " o
maintenance skills? AO Smith Water Heating Ir

of competition and a

Frigidaire Icemaker Installation
Kidde Fire & Carbon Monoxide
Safety Install‘lon W
Kwil(set Key

cheering crowd?

Are you looking foran
exciting way to blow off
service tech steam?
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You Enjoy The Profits

While you invest in other areas of your property, Cincinnati Coin Laundry will pick up
the bill on all of your laundry room needs.

-~
1

We provide top-of-the-line washers, dryers, and 24-hour expert service response. We
accept the responsibility for all taxes, vandalism and equipment insurance. And we do
All of this at no cost to you .

Jim Mischell
Call today to see how profitable your laundry room can be.
John Gruen % ;’R*
513.542.9800 e ASSOCATE e
* & K
WWW.ccoin.com Serving indiana, Chio and Kentucky

STUDENT FURNITURE RENTAL STARTING AT
$119/MONTH*

Go to cort.com/student to

see our student packages or
call 855.435.9133

*Pricing based on 12-month lease term. Sales tax, waiver and transportation fees not included. Package pricing subject to change without notice. Must show valid student ID.
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A1 Sprlnkler& Systems Integratlon
+ _BELFOR .+ .
,. Eplsoopal Retirement Homes/ -

Miami Valley Ohio's #1
family owned & operated golf cart dealer

TIPP CITY

Galf Carts

“Canterbury Court
Hamson s ProTree Service LLC_
Preclslon Concrete Cuttlng, Inc.

5Years - -
‘Pepzee Realty, Inc.
- Rent Manager.

.7~ 10 Years

Miami Valley Housing Opportunities

"~ . Scherzinger Pest Confrol -~
Youngmann Assoclates

12 o February 2017 e Update

bus & Electric bolf Carts
2 & 4 Passenger Carts

| Ut Crts it o o

Lovest Pies o] Intalltion & Repair Services

937-667-3190
2326 W State Route 571

Tipp City, OH 43371 |l
www. tippcitygolfcarts.com I

DOING BUSINESS WITH A MEMBER...



1/ FEBRUARY EDUCATION

All events are held at the GDAA Event Center located at 3155 Elbee Rd, Ste 300, Dayton, OH
45439 unless otherwise noted. Registration for events can be made by calling 937.293.1170,
emailing info@gdaa.org, or visiting gdaa.org/event-registration.

Cancellations made after deadlines will not be honored. No shows will be billed.

Non-members MUST pay in advance.
Tnapsdeay, 272717 10 = lam

[:r-eatmg a Managing

smoke Free Apartments
Joanna Lindberg, Executive Director of GDAA, will be discussing creating and
managing smoke free apartments & HUD resident smoking regulations. 10-11am. 1 CEC
Awarded. $10. To register or join, visit gdaa.megameeting.com and use Meeting ID# 561017.

| » M WY Mg , PN JEPAN BN - My | -

n-.‘-‘--“.l L-- ll‘ll-. l.‘”--.-n- "‘-------“----- o n--‘-:-“-

How to Hit All of the Right Notes When Selling to Different Types of Customers
9am—11am. 2 CECs Awarded. Held at GDAA Event Center.

Passion to Motivate Your TEAM
Passion for Your Marketing Plan
Passion for Fundamentals
, 2.3 Passion for Residents Relations
WM n B ELALE Passion for Customer Service

GREATER DAYTON APARTMENT ASSO(IAYM

: , 2 “Doing business with a member
Passion for Reputation Online is just good business”
| | Prosnted Passion for Marketing Technology

oni Blake

i Passion to Compete with NEW Apartments

sister Tod:
Regls [el 0 dy GDAA Event Center located at 3155 Elbee Rd,

This is a TOTAL Team event designed for  Ste 300, Dayton, Ohio 45439. Call 937.293.1170
Managers, Leasing and Maintenance. to register by phone or email info@gdaa.org.

¥ _Mcstenng a Wmmng Kﬂltude
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We like satisfied laundry users
as much as you do, that's why
we install Speed Queen
Laundry Equipment.

74 SHOLITON

/
- INDUSTRIES, INC, —==_

&

" A I B Y [ YRIFW ¥ |

ROTO-ROOTER.

PLUMBING, DRAINS & WATER CLEANUP

(937) 434-4348 | rotorooter.com/rrba

P.O. Box 488
Dayton, Ohio 45401-0488
- (937) 222-3737 or (800) 535-WASH

SALES ° LEASING * SERVICE

First Because It Lasts.
Lower Water Costs.
Reduced Energy Costs.
Satisfied Laundry Users.
Don't Settle For Less.

Make your laundry area more efficient
and more profitable. Speed Queen Route
Operators provide design assistance,
quality equipment and reliable service,
for more satisfied laundry users. Call
today for free information.

————— e
::-:-.':Z;.‘i

www.sholiton.com

NO OVERTIME QHIAR@ES ASSOCE,
B for Plumbing & Drain Services en Nights, Weekends or Helidays! et

14 o February 2017 e Update

DOING BUSINESS WITH A MEMBER...


http://www.sholiton.com

STEP ON UPI!! ~ A
BE A SPONSOROFTHE ‘& B

is just good business”

BIGGEST SHOW OF THE YEAR! 9017 TRADE SHOW
APRIL 26TH gt 4:30-T:30 P

AAAAAAAAAAAAAAAAAAAAAAAAAAAAN

All Sponsorshlp Benefits Include:
I elisted in Attendee Sponsor Directory
I eSponsor Ribbons for your booth exhibitors

I eRecognition in GDAA Update newsletter and on GDAA website with linking logo.

S N& o | TORESERVEYOR
SPONSORSHIP
CALL (937) 293-1170
OR E-MAIL INFO@GDAA.ORG

oEntry Door Window Signs (2)
eShow entry poster Iz
eFour sided sign in center of show

———————/

eName/Logo on attendee name badges

oGDAA email member’s invitation to your booth
#10 free admission tickets for your customers

Flying Trapeze Sponsor - $1250 - 1 Available Includes:
eBanner on Registration Table
oExhibit area poster sign

Tiger Tamer Top Bar Sponsor $675 - 1 Taken by Feazel, Inc.
1 Available includes:
eWall Banner in Bar

sgw%

Sword Swallower Sidebar Sponsor $250 - 1 Taken by Sherwin Williams Paint
3 Available Includes:
oSigns in front bar area

Fire Eater Food Sponsor $250 - Taken by HD Supply & Harrison’s Pro Tree 2 Avaﬂable%ncludes
#Signs on food table A 4 y’

Juggler Door Sponsor $150 - | Taken by CORT 3 Available Includes:
oSign on bathroom door

Clowning Around Bathroom Sponsor $75 - 8+ Available Includes:
oSign on bathroom stall doors
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“Doing business with a member " : . '
is just good business” i : ' ' '
IEFF. (X ]

36th ANNUAL TRADE SHOW REGISTRATION
APRIL 26, 2017
Presidential Banquet Center Kettering 45420
4:30—7:30 p.m.

| GDAA

Deadline for pre-registration was 1/16/17
Registrations accepted on a first come-first serve basis!
Total booth cost must accompany this Registration

All booths -$650 inclusive!
Included will be: 10’ X 8’ booth, 8 foot backdrop, 3 foot side rails,
8 foot draped table & electric (if needed), chairs and unlimited
exhibitor representatives in booth!

For booth choice - please refer to layout on next page w=

I would like to reserve the following booth(s)

THESE ARE MY BOOTH(S) PREFERENCES:

1st Choice 2nd Choice 3rd Choice

4th Choice
REMEMBER—ALL REMAINING BOOTHS ARE RESERVED ON A FIRST COME- FIRST SERVED BASIS!

Total booth cost must accompany this contract \

THIS CONTRACT IS IN THE NAME OF: (PLEASE NOTE RULES & REGULATIONS ON OTHER SIDE)
Company

YOUR NAME

Address City, State, Zip

Phone ( ) e-mail:

Authorized Signature Title Date

Please return with payment to: Greater Dayton Apartment Association; 3155 Elbee Rd.
Suite 300; Dayton, OH 45439; (937) 293-1170 fax (937) 293-1180 or e-mail info@gdaa.org

PAYMENT METHOD [ ] Check Enclosed [ ] Visa [ ] MasterCard [
Payment Amount Card#

] Discover [ ] American Express

Expiration date

Security Code Card Billing Street Address zip code

16 o February 2017 e Update DOING BUSINESS WITH A MEMBER...



|| TABLES

3 4

P
30

EXIT

N
2

T

:I FOOD
TABLES
1 BAR

RULES AND REGULATIONS
Exhibit Date: April 26, 2017

Exhibitor Terms:

Total booth cost must accompany this contract.
Cancellation of space or failure to occupy booth
not subject to refunds. No part of any payment
will be refunded or applied to any future contract.
If company does not choose to exhibit for any
reason, the space will revert to GDAA. Booths will
display only merchandise regularly sold by them.
No space may be shared or sublet. Exhibits must
remain intact until the closing of the show.

Booth Location: GDAA will make every effort to
honor requests, but reserves the right to make
adjustments in the published floor plans.

SHOW CANCELLATION AND DISCLAIMER:

In the event of cancellation of the Trade Show due
to fire, strikes, act of God, government regulation
or any other causes beyond control, the
management shall determine an equitable basis
for refund of such portion of entrance and booth
fee as is possible after consideration of
expenditures and commitments already made.
Disclaimer: The Greater Dayton Apartment
Association, its officers, agents and employees
expressly disclaim any and all liability sustained by
an exhibitor, or any person, caused by fire, theft,
water or accidents, either intentionally or
negligently caused by the conduct of any party.
Exhibitor agrees to fully indemnify and hold
forever harmless the GDAA, its officers, agents and
employees for any loss, damage or injury
sustained by an exhibitor or any person caused by
fire, theft, water, or accidents, resulting from the
conduct of the signed exhibitor, his agents or
employees.

EXIT I
ANNOUNCIN FOODS_
7 TABLE
S AR D
2150 D168
EXIT
~ 7
3 352812438729
6 Penapgaat
| FOOD I:
! TABLES
Main Enfrance BAR -
1. 28. Roto-Rooter
2. The Lake Doctors 29. Roto-Rooter
3. 30.
4. 31. Ferguson Enterprises
5. 32. A.E. Fickert
6. 33. Sholiton Industries
7. Mr. Roof 34. CORT
8. 35.
9. lJetz Service Co 36. Appliance Warehouse of
10. Feazel, Inc. America
11. Extermital 37. Maintenance Supply
12. Aquatic Pond Plus Warehouse
13. Pinnacle Paving & Sealing  38.
14. A-1 Sprinkler 39. Great Lakes Laundry
15. Dayton Windustrial 40. IGS Energy
16. 41. Sherwin Williams-Flooring
17. Harrison’s Pro Tree Service  42. Sherwin Williams - Paint
18. Scherzinger Pest Control 43. Coming Clean
19. AQUA DOC 44. MB Link
20. HD Supply 45. Wilmar
21. Precision Concrete Cutting 46. RentPath
22. 47. Dependable Constrution
23. SIBCO Building Products 48. Apartments.com
24. Rent Manager 49. CertaPro Painters
25. AmRent 50. PPG Paints
26. National Credit Services 51. Rite Rug
27. Cincinnati Coin Laundry 52. For Rent Media Solutions
Front Entrance
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SHERWIN
WiLLIAMmsS.

Serving the property management
industry for over 130 years!

Choose Sherwin-Williams for
your floorcovering needs. We carry a full line
of top-quality carpet, vinyl, tile and wood.

* Competitive pricing
* Wide selection from leading brands
* Fast turnaround time & reliable service
* Insured installers
* National billing system

Call our Dayton Floorcovering Center at
937-454-1770 for more information.

Williams:
Visit us at sherwin-williams.com

> 2005 The Sherwin-Willams Company

DAYTON | 40 Innovation Court | 937-454-1770

Maintenance

Supply
Headquarters:

YEARS Y 2007 - 2017 {

Thank you to our valued customers for helping us reach this milestone.
It's your partnership that has made our team a success and we're
looking forward to serving you for many years to come!

.,
o"'. -

10 Years & Counting &5

Connect with us £ MSuppyHQ 8 @MSupplyHQ
Call 866-630-6747 + Espaniol 888-281-0255 + Fax 866-631-6747 + supplyHQ.com
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http://www.jetzservice.com/

Property Management | Multi-Family | Home Owners Associations CertaPro Painters® of Dayton

We Work On Schedule | Minimal Impact to Tenants | Carpentry Services 9 3 7 e 5 7 2 . 3 4 7 8

Power Washing | Project Budgeting Support | Multi-Year Phase Painting Support

Scheduled Communication | On Time, On Budget Bryan Woods | bwoods@certapro.com

dayton.certapro.com | 866-300-6258

Each CertaPro Painters® business is independently owned and operated.

“Shining Clean Above the Rest"

Insured Bonded

Commercial
Residential

LeahjAlexander
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http://www.dayton.certapro.com/

GDAA JANUARY 2017 GENERAL MEETING

e s — L ﬁ‘ﬁw it

TR i T

Dave Lockard swears in the 2017 Board of Directors 1 to r:
Olivia Garrett, Paula Grodner, Oksana Lukjanenko, Michael Randall, Chris
LaFountain, Denise Harrison, Bryan Woods and Tammy Markman.
Not pictured: Joe Gitzinger, Steve Milano, Chris Pelfrey & Sham Reddy

r

e ol s svom Tt s W TS e st Ml Kl s
> : > of Appreciation for serving on the Volunteer of the Year Award

Secretary and Chris Melvin, President. Board of Directors for 10 years. for 2016

B

EEE!

; N ber Mark Frve- President’s Club Members Denise
New member Corben New member Mark Br;wer - lf:rvlgl;rgme £101fsre LIr}g Harrison & Chris LaFountain enjoying
Sherlock- ICS Energy Habegger Corporation ] the new President’s Club Lounge.

|l
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MAINTENANCE MATTERS

Helpful Property Maintenance Tips
By Mary Girsh-Brock

Consider this scenario: One of your best residents comes into the
office frantic. Her ceiling is leaking and has damaged her
expensive stereo system. Your maintenance person writes up the
requisition, but somehow it gets lost on her fairly unorganized
desk. Meanwhile, several other residents have called in with
problems that she is jotting down on pieces of paper. A few of
those jobs actually get done; the majority are left on her desk. Of
course eventually everything does get taken care of, but come
renewal time, the majority of those residents whose

problems didn’t get fixed for days are gone...and they’re not
holding back when telling you why.

Of all of the reasons why residents leave, (other than relocating in another area or buying a house) inadequate
maintenance is right at the top. There aren’t many people that would put up with a ceiling leaking for days, or a
toilet that won’t work, or a faucet that constantly drips. Realistic or not, residents believe that their problem is
the most important, and by not having the problem taken care of in a reasonable amount of time, the message
that you’re conveying is that they are not important. And residents who do not feel important, leave.

So how do you go about organizing your maintenance department so that repairs and other requests don’t
get buried on someone’s desk?

eHire a maintenance supervisor. While larger properties generally have a maintenance supervisor, it's an
important enough position for even smaller properties to consider.

«Switch to an Internet driven maintenance solution. While this may not be practical for all properties, at least
consider upgrading your software to include maintenance management.

eHave a computer driven work schedule/dispatch board. All maintenance calls and requests are
automatically entered at the time they are received and assigned a level of importance as well as a time.
Maintenance orders can then be sent electronically to maintenance personnel, who can update the work
order when complete.

*Provide residents with a time and date that they can expert the work to be done. This should be done within
an hour of their initial request. Residents should never have to call the office more than once to request
maintenance, no matter how ‘unimportant’ the work is.

eMake sure that you have adequate resources on hand to deal with the true emergencies. A leaking roof may
not be able to be repaired immediately, but moving your resident to a vacant unit until the roof can be repaired
will demonstrate that their problem is your problem, and you’re actively working on a solution.

sFollow up with residents after any work is done to get feedback and see if there is anything you can improve.

Maintenance is an important part of managing any kind of property, and a quick response and solid
maintenance skills will keep your apartment community running smoothly and your residents happy.

- J ra - A ¥ il 1WAy s —_— '. o
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http://www.propertymanager.com/2011/08/eliminate-office-time-wasters/
http://www.propertymanager.com/2012/01/pinterest-tips-for-property-managers/

APARTMENT COMMUNITY OF THE MONTH

This month’s Apartment Community of the month is
The Conifers and is located at
2555 Lonesome Pine Drive in Miamisburg.

The Conifers are managed by Oberer Management Services.
They are a 30 year old community and have been a GDAA
member for the last 20 years.

They have a combination of one, two and three bedroom
market rate and tax credit apartment homes which total 168.

~

6 x
A

TEAM CONIFERS: Left to Right
Chuck Banks at property since 2009 —Community Mgr.

Their amenities include a beautiful clubhouse, Phil Rue at property since 2010—Maintenance Tech
swimming pool, playground, resident lounge , John Fry at property since 2016—Maintenance Tech
on site laundry and tennis courts. Sara Couch at property since 2014—Leasing Professional

Paul Ogayonne at property since 2012—Asst. Manager

22 o February 2017 o Update DOING BUSINESS WITH A MEMBER...




Proper Pruning, Removal, and Stumjp Grinding Experts
Commercial, Residential, and Municipal Services!
Certified Arborists

harrisonsprotree@gmail.com www.myprotree.com

Proper Pruning

Removal

Stump Grinding
—

333333333333

When you partner with these:

You get the power of this:
It | RentPath

Apartment Guide

When you partner with Apartment Guide and Rent.com, you get the power of the RentPath Network.
With industry-leading innovation and a number-one ranking in traffic, you'll get more quality leads
for your listing. All powered by RentPath—the leader in value, innovation and performance.

Bring the power of our network to your community today. For more information, call
Karen Brunner today at 937-866-1689 or email kbrunner@apartmentguide.com.

Apgriment ) Rent

PARY OF THE Rﬂltm NETWORK

Value | Innovation | Performance

©2015 RentPath, Inc. All rights reserved. All photos, videcs, text and other content are the property of RentPath, Inc.
APARTMENT GUIDE, RENT.COM, RENTALS and LOVELY, and the APARTMENT GUIDE, RENT.COM, RENTALS and LOVELY Trade Dress are registered trademarks of RentPath, Inc. or its affiliates.
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mailto:harrisonsprotree@gmail.com?subject=Information%20request%20via%20GDAA%202106%20April%20Newsletter
http://www.myprotree.com

GDAA RENT FOUNDATION

If you become a 2017 GDAA Rent Foundation Pay It Forward
Partner, your $100 a month tax deductible donation means you’ll

be a sustaining sponsor of:

The Greater Dayton Derby—May 12th

Chili for Charity Golf Outing—October 13th
PRO TREE Y SERVICEE

: Spotlight on Success Silent Auction—December 8th
B \ﬁ%\%

IBYEZOBAHWL
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STAR ASSOCIATE MEMBER OF THE MONTH

Ohio Office
72 Westpark Rd
Centerville, OH 45459
1-866-744-5253 (LAKE)
937-433-2942

‘ lakes@lakedoctors.com
7\ The Lake Doctors, Inc. e e oon

Aquatic Management Services

Welcome to the Lake Doctors

The Lake Doctors is a 37-year-old company devoted to the care and service of lakes and ponds. Some of the services
include Aquatic Weed Control and Algae Control, Fountain and Aerator Sales & Service, Fish Stocking, Aquascaping
and Wetland Services, Water Clarification, Lake Mapping, and Consulting Services. The Lake Doctors has developed
into one of the largest water management companies in the US with 10 service locations. Our major water management
customers include Homeowners Associations, Golf Course Communities, Commercial Properties and Business Parks,
Condominium Associations, Apartment Communities, Mobile Home Communities, Local and City Government, and
private Lake and Pond Owners.

The Lake Doctors, Inc. is headquartered in Winter Springs, Florida and has 7 offices servicing the state of Florida as well
as service locations in Ohio and South Carolina. We may be reached at 1-866-774-LAKE (5253) or
ohio@lakedoctors.com for the Ohio location.

What We Do:

Aquatic Weed * Control Fountains & Aeration Systems * Terrestrial & Ditch Bank Weeds * Water Clarification * Aquascaping
Fish Stocking * Lake Mapping & Depth Analysis * Plant Identification

It’s that time of the year! Fish Stocking time!

Let The Lake Doctors provide fish stocking for your ponds or lakes.
A healthy and diverse fish population is an important part of creating an environmentally balanced lake. The Lake
Doctors can analyze your needs and provide an appropriate fish stocking program. We can supply Large Mouth Bass,
Bass Grass Carp, Blue Gill, Mosquito Fish, Channel Catfish, Triploid Grass Carp, Frogs and Tadpoles, and many
others...just ask!

Large Mouth Bass Grass Carp Blue Gill Mosquito Fish Channel Catfish

Lakes with certain weed problems may benefit from an "integrated" water management program utilizing a combination
of herbicide applications and stocking with the Triploid Grass Carp, a weed-eating fish. At your request, The Lake
Doctors can outline a stocking program tailored to your needs and budget. We will discuss recommended species,
numbers of fish, governmental requirements, expected results, timing and costs. Availability of most fish is seasonal and
variable, so give us a call today to see when we can stock your ponds or lakes!

L4

N

The Lake Doctors — Corporate Office — 3543 State Rd 419 — Winter Springs, FL 32708 - 1-800-666-5253 (LAKE)
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https://www.lakedoctors.com/aquatic-weed-control.php
https://www.lakedoctors.com/fish-stocking.php
mailto:ohio@lakedoctors.com

2017 PRESIDENT'S CLUB EXCLUSIVE EVENTS

February 22nd—after Toni Blake’s presentation/General Meeting—

Celebrate National Margarita Day in the GDAA President’s Club
Lounge— special drinks and hors d’oeuvres

March 29th— after General Meeting - drinks and hors d’oeuvres in
the GDAA President’s Club Lounge

April 26th—Trade Show Private Preview (Must have Trade Show
Booth) at the Presidential Banquet Center. 3:00 p.m.

June 9th—Wine /Beer Tasting , Cookout includes steak or salmon

you grill yourself and a delicious buffet at the Valley Vineyards Winery
-Brewery. In Morrow, Ohio. One significant other or friend per
attendee included.

August 23rd—Poolside Brunch at The Conifers at 10:00 a.m.

September 27th—after General Meeting — Bourbon Tasting and
hors d’oeuvres in the GDAA President’s Club Lounge

October 11th—After hours gathering starting at 4 p.m. at Caddy’s in

Miamisburg. Appetizers and drinks included.

Join the Club!

Benefits Include:

Recognition in the Members Directory
Recognition as a Club Member on the website
Name Display on Two Banners in GDAA Offices
Recognition in UPDATE

® O ‘o gy e o

Show PLUS recognition during PowerPoint presentation
Recognition in Spotlight On Success Event Program

* o

GDAA

GREATER DAYTON APARTMENT ASSOCIATION

'Doing b ss with a member
is just good business”

Procydant's (1

CertaPro Painters

Harrison’s Pro
Tree Services

Mzr. Roof

Pure Property
Solutions

Sherwin Williams
Paint & Flooring

Wilmar

Recognition on flyers & mailers for all GDAA Members (520 Individuals and companies)
Company announced as Club Member at all General Meetings and October Annual Meeting & Mini Trade

GDAA Trade Show Private Preview with Apartment District Managers, Owners, Property Managers,

Presidents, Vice Presidents and Decision Makers. (Must have a Trade Show Booth to participate)

Exclusive Event Invitations with apartment industry decision makers.

+ Company name on all beverage cups used at the events held in the GDAA offices (exception: GDAA

Holiday Party)

+ The opportunity to introduce the General Meeting featured speaker or educational instructor at a

seminar or workshop

+ Recognition in the Annual Members Planner as previous year’s President’s Club Member

Join now! Call 937-293-1170 or email info@gdaa.org
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FEBRUARY
oME W WWT
2 8:00AM—9:00AM Executive Director Search Committee
9:00AM—10:00AM Rent Foundation Trustees Meeting
7 10:00AM—11:00AM Spotlight on Success Committee Meeting
10:00AM—11:00AM WEBINAR-Smoke Free Apartments
1:00PM—2:00PM Executive Director Search Committee Meeting
14 8:30AM—9:30AM Rent Foundation Committee Meeting
15 9:00AM—11:00AM Pitch Perfect Selling Seminar
21 9:00AM—10:00AM Membership Committee Meeting
10:00AM—11:00AM Program Committee Meeting
10:00AM—11:00AM Dayton Landlord Association
3:00PM—4:00PM Legislative Committee Meeting
22 1:30PM—3:45PM The Passion Workshop
4:00PM—5:30PM General Meeting
23 8:00AM—9:00AM Board of Directors Meeting
MARCH
OAE  TmWE W
2 1:00PM—2:00PM Executive Director Search Committee Meeting
8:30AM—9:00AM Maintenance Education Council Meeting
9:15AM—10:00AM Education Committee Meeting
8 9:00AM—11:00AM Outreach Market
9 10:00AM—11:00AM WEBINAR-Fair Housing Disabilities
14 9:00AM—11:00AM Don’t Act Your Age—Marketing to Older Communities
3:00PM—4:00PM Legislative Committee Meeting
16 4:00PM—6:30PM Maintenance Mania Competition
21 9:00AM—10:00AM Membership Committee Meeting
9:00AM—11:00AM Maintenance Time’s Task Management
10:00AM—11:00AM Program Committee Meeting
22 9:00AM—11:00AM REAC Property Inspection Training
23 9:00AM—3:00PM Lease-A-Palooza
4:00PM—5:00PM Board of Directors Meeting
28 8:30AM—9:30AM Rent Foundation Committee Meeting
29 4:00PM—5:30PM General Meeting
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The GDAA 2017 Board of Directors

Officers
Chris Melvin President
Tina Warner Vice President
Karla Knox-Gordon Secretary
Victor Schneider Treasurer

Executive Director
Assistant Executive Director
Administrative Assistant

Joanna Lindberg
Susanna Feltner
Jessica DeCamp

3155 Elbee Rd., Ste. 300
Dayton, Ohio 45439
website: www.gdaa.org
e-mail: info@gdaa.org

| GDAA |

GREATER DAYTON APARTMENT ASSOCIATION

“Doing business with a member
is just good business”

Board Members

Joe Gitzinger

Paula Grodner
Denise Harrison
Chris LaFountain
Oksana Lukjanenko
Tammy Markman
Olivia Marko—Garrett
Steve Milano

Chris Pelfrey
Michael Randall
Sham Reddy

Bryan Woods

(937) 293-1170 FAX (937) 293-1180

Past Presidents
Fred Bayley

Jo Ann Kuchenbecker
David Buthker

Hank McElderry
David Dutton

Jan Hartle

Clarence Cox

Lisa Philbrick-Berman
Rusty Lykes

Janet Chiarella

Jim Ritterhoff

Tammy Trace-Tanner
Dave Hanley

Sharon Lowe

Don Brunner

Nick Singh

Tina Warner

Jessica Matejovsky

C & D Property Management, Inc.
Cincinnati Coin Laundry
Coming Clean
CORT
Denizen Management
For Rent Media Solutions
HD Supply
Miller-Valentine Group
Morgan Properties/Hidden Lakes
Oberer Management Services
Redwood Living
Rite Rug
Roto-Rooter
Simms Management
Towne Properties Asset Management

Harrison’s Pro Tree Service
MR. ROOF
Pure Property Solutions

Sherwin Williams Paint & Flooring

Procidont's

CertaPro Painters

Wilmar

GDAA believes in the Spirit of Fair Housing.
All real estate advertised herein is subject to the
Federal Fair Housing Act, which makes it illegal to
advertise “any preference, limitation or

discrimination because of race, color, religion, sex,

handicap, familial status, or national origin, or
intention to make any such preference, limitation
or discrimination.” State and local laws forbid
discrimination based on factors in addition to
those protected under federal law.

"Doing business with a member
is just good business."

NATIONAL APARTMENT ASSOCIATION

AFFILIATE


http://www.naahq.com/

