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the State of the Industry Report!* g
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http://www.gdaa.org/

Wednesday, January 18, 201/

Investment Strategies
Presented by Dave Lockard, CCIM

In finance, an investment
strategy is a set of rules,
behaviors or procedures,
designed to guide an
investor’'s selection of an
investment portfolio.

Learn more on how to create
YOUR investment strategies!

2:15-3:45pm

NMIUNALhF‘ﬂ.:IHEHTASSO(IMIUN “2 (560 With General Meeting)
2 CECs Awarded
Held at GDAA Event Center

Dave Lockard continues to be our valued source fnr
*National and local indicators

*Rental Market Fundamentals ALSO
.
New Development Mecling Officers Installation,
*Investment Sale Market 2016 New Vendor Members
Drawing for FREE 2018
*2017 Forecast dues (must be present fo win)
400 - 530pm and The new Board of
G DAA Event Center Directors will be sworn in!
3155 Elbee Rd Ste 300
Dayton, 45439 _
$25 LL a | For more information 5
Includes heavy hor d'oeuvres & assorted beverages : or registration 3
Call 937-293-1170 =
Cancellations made after 01/16/17 will not be honored. All O WUl Email info@gdaa.org §
No shows will be billed. )18 i Visit gdaa.org/Register
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- EXECUTIVE DIRECTOR REPORT— Joanna Lindberg \

Become a GDAA PRESIDENT’S CLUB Member!

Join this exclusive group for $1200 and you’ll get—
Company Name HIGHLIGHTED in the Membership Guidebook and recognized as a PRESIDENT'S CLUB SPONSOR.

GDAA.org home page listing appearance and link to your website.
Company Name on two banners prominently displayed in the GDAA offices.
Company Name listed in the GDAA Update as a PRESIDENT’'S CLUB SPONSOR.

Company Name listed on flyers and postcards mailed to all GDAA members (520 individuals and companies
receive our mailings!)

Company Name announced at all General Meetings and the October Annual Meeting and Mini Trade Show PLUS recognition
during the PowerPoint presentation.

Listed as a PRESIDENT’S CLUB SPONSOR in the December 8™ Spotlight on Success event program.

GDAA Trade Show Private Preview with Apartment District Managers, Owners, Property Managers, Presidents, Vice Presidents
and Decision Makers. (Must have a Trade Show Booth to participate.)

Private event invitations with the apartment industry decision makers — breakfasts, wine tastings, after hour gatherings, etc.

Company Name on all beverage cups used at the events held in the GDAA offices, General Meetings, educational offerings,
committee meetings, etc. (Exception is the specialized Holiday Party drink glasses.)

The opportunity to introduce the General Meeting featured speaker or educational instructor at a seminar or workshop.

If you were a 2016 Patron Sponsor attend the January 18th General Meeting and you’ll be welcomed to attend the
President’s Club experience with an exclusive bourbon tasting and specialty hors d’oeuvres.

Proper Pruning, Removal, and Stump Grinding Experts
Commercial, Residential, and Municipal Services!
Certified Arborists

harrisonsprotree@gmail.com www.myprotree.com

23 )

PRO Tﬂmﬂmiﬁ
%—"( }}%\\\‘L\\

Proper Pruning
Removal
Stump Grinding
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mailto:harrisonsprotree@gmail.com?subject=Information%20request%20via%20GDAA%202106%20April%20Newsletter
http://www.myprotree.com

- MEMBERSHIP ANNOUNCEMENTS \

Welcome New Members!
New members are approved by the Membership Committee and the Board of Directors.
If you should have any questions or comments about sponsoring new companies,
please contact the GDAA office at (937) 293-1170 or info@gdaa.org

~ Welcome!! EEEC

. January 18th Seminar & General Meeting 2
P a rl lame nt Executive Director Report 3
% H ouse Featured Star Associate Member Ad 3
§ Located at Membership Announcements 4
1 737 Wilmington Ave.  Fair Housing Update 7
Dayton, OH 45420 $ Money Management for Maintenance $ 8
Membership Corner 10
Parliament House LLC ( 22 units) GDAA Under the Big Top Trade Show 12
P.O. Box 234 2017 Trade Show Sponsorships 15

Bel(l ; ;;;):’72_27:53305 2017 Trade Show Booth Registration 16-17

Mike Frye mike@attot.com AV G E D ECl ) 20-21
Apartment Community of the Month 22
2017 Maintenance Mania 23
GDAA Rent Foundation 24
Star Associate of the Month 25

2017 Calendar of Events 26-27

CertaPro Painters 19

Cincinnati Coin Laundry 11

Coming Clean 19

CORT 11

R e nt M anage r Harrison’s Pro Tree Service LLC 4

Jetz Laundry Systems, Inc 18
Lake Doctors 23
Maintenance Supply Headquarters 18

RentPath

Youngmann &
_ Associates
Miami Valley
Housing Opportunities

ASSOCIATE
*MEMBER* Roto Rooter 14

* ‘y"(* Sherwin Williams Flooring 18

Sholiton Industries 14

P

Call 937-298 11 10t bea &é’c rsociate!
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COMING UP! \

PN
|

GREATER DAYTON APARTMENT ASSOCUTION

“Doing business with a member

is just good business” National Speaker, Author &
Apartment All Star

eminon

..more details to come!
[ ) x‘ |

4 VTN
b, N ¢

N ~
1 \\\\ i
3 <
.. \‘, A
\ 1
g W

NATIONAL APARTMENT ASSOCIATION &g
AFFILIATE a

) oo
$250 Each
Water Heating Installation Game Sponsor
Faucet Repair Game Sponsor
Duo Flush Toilet Conversion Game Sponsor
Icemaker Installation Game Sponsor

Fire & Carbon Monoxide Safety Installation Game Sponsor %
Key Control Deadbolt Test Game Sponsor
Ceiling Fan Installation Game Sponsor @ﬁ/

$325
Car Racing Sponsor
Held at GDAA Event Center

3155 Elbee Road Suite 300
Dayton, OH 45439

Call 937.293.1170 | Email info@gdaa.org | Visit gdaa.org/maintenance-mania
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GREATER DAYTON APARTMENT ASSOCIATION

EXPERIENCE THE GREAT LAKES

DIFFERENCE

SAVEUP TO

60%

ON ENERGY COSTS
CALL TODAY!

RPET - HARDWOOD - LAMINATE - TILE « VINYL & MORE

FLOORING EXPERTS SINCE 1934

Industry Leading Energy-Efficient
Equipment for Your Laundry Room.
ASK ABOUT USED EQUIPMENT

» Huge selection of in-stock product

GREAT LAKES - « Unbeatable prices

LAUNDRY » Next-day installation
I R R Ry,

« Servicing more than 500
COMMERCIAL SALES, INC. 7 e
f v apartment communities. R I T E R U G
FLOORIN
For an Appointment Contact: OO I G

(888) 877-4382 m Caroline Meyer, 937-673-0044 wwwﬁifel\?ug.com

www.greatlakeslaundry.com [ﬁ] ﬂ ﬂ
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http://www.riterug.com/
http://www.gdaa.org/spotlight-on-success

FAIR HOUSING UPDATE

MIAMI VALLEY

A
N

FAIR HOUSING

2017 Fair Housing Update #1 — Harassment in Housing

On September 13, 2016, the U.S. Department of Housing and Urban Development (HUD)
announced the publication of a final rule formalizing legal standards under the Fair
Housing Act for sexual and other forms of harassment in housing.

HUD and courts have long held that harassment in housing or housing-related transactions
on the basis of race, color, national origin, religion, sex, disability, and familial status is
prohibited under the Fair Housing Act. The final rule specifies how HUD will evaluate
claims of "hostile environment" and "quid pro quo" harassment in both private and
publicly-assisted housing.

HUD's final rule on harassment in housing includes:

e Formal uniform standards for evaluating claims of hostile environment and quid
pro quo harassment in the housing context.

e Quid Pro Quo Harassment involves subjecting a person to an unwelcome request
or demand and making submission to the request or demand a condition related
to the person's housing.

e Hostile Environment Harassment involves subjecting a person to unwelcome
conduct that is sufficiently severe or pervasive such that it interferes with or
deprives the person of the right to use and enjoy the housing.

e Clarification as to when housing providers and other covered entities or individual
may be held directly or vicariously liable under the Fair Housing Act for illegal
harassment or other discriminatory housing practices.

The information in this article was collected by John Zimmerman,
VP Miami Valley Fair Housing Center from resources from HUD.

To view the rule go to http://www.mvfairhousing.com/HUDPolicies.php.
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MAINTENANCE MATTERS

$ Money Management for Maintenance $

4 By Bill Nye

. // As a former maintenance supervisor, property manager, regional manager and later a sales representative for a

| | national glass company I’ve had the opportunity to look at purchasing from all angles. Along the way I’ve

¢ learned a few things that may be beneficial to Maintenance Supervisors when it comes to purchasing.

. Unfortunately many maintenance workers view the budget as a constraint. Nothing could be further from the
truth! Your budget is a gift that if used properly gives you tremendous spending power! Here are some tips on

~ how to get the most out of your budget.

1. Don’t hide your budget.

Far too often a vendor or contractor has no idea how much you have to spend. This guesswork can
cause them to be reluctant in being aggressive. My experience with sales people, contractors and
vendors is that if they know how much I have to spend they work more aggressively in giving me as
much as possible for my money. Don’t make them guess and don’t make them ask. When you’re
purchasing supplies and services let the sales representative or contractor know up front how much
money you have to work with.

2. Establish loyalty.

Suppliers and contractors will work much harder to give you a low price if they know you’re going to
be loyal. This doesn’t mean that you don’t get quotes from more than one source, but rather once
you’ve made a decision on whom to use be loyal to them. Suppliers and contractors are no different
than you and me; they make mistakes. If they know they are not going to be replaced because of a
mistake or that they have to bid on every order they are more likely to sell the product or service at a
lower mark-up. They understand that their profit will come through repeat sales and not in the form of
a one-time sale.

3. Use suppliers and contractors that understand your profession.

I recently taught a CAM class in Atlanta and one of the students was a landscaper working on his
CAS. At the completion of the six day coarse he commented that for the first time he truly understood
the goals and needs of the on-site staff. Contractors and suppliers join your apartment association
because they want your business, but often what they get is an education. This education allows them
to serve you better. If you’re trying to make a decision on a contractor or supplier and all things are
equal with the exception of a membership with your local apartment association go with the one that
understands your profession. The contractor or supplier that is familiar with your profession is also
more likely to split an invoice over a few months when you’re forced to spend more than

your budget allows.

4. Negotiate restocking fees.

Mistakes will be made when ordering. It cost the supplier money to stock, pull and ship an order to
you. You can often avoid paying a restocking fee by taking a credit towards future purchases rather
than refund. Remember that they are in business to make money, so if they know you will trade a
current order for future orders they are more likely to waive the restocking fee.

5. Make an effort to know your contractor or supplier.

Make time in your schedule to visit their shop or store. Get to know the accountants, the people
answering the phones, or the managers that never get out of the office. On the other hand make sure
to give your sales representative a tour of your apartments and shop. This knowledge and relationship
will lead to savings every time. Often the sales representative will spot something in your apartment or
shop that stands out to them because of heir area of expertise. This can lead to savings in time and
supplies. Visiting their operation and getting to know their entire organization will typically lead to
lower prices because they know you and want to do something for you.

=  Your owner and management company is depending on you to save them
% money and time. These tips should help you to do both.
Use your budget to your advantage, which is what it’s there to do!
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LAUNDRY
MATTERS

We provide you and your residents with HONE
a better laundry experience through (614) 272-0045
time-saving technology, smart machines, TOLL-FREE

. (800) 334-6511
and prompt customer service.

STRAHORN & COMPANY, LLC

WCSM Floor Covering Sales ; ATTORN EY AT LAW

& Installati
Carpets & Floors nstallation

' 6233 N. I%iaéin Street '
Specializing in Property Management [Ofr+i: " Dayton, Ohio 45415

* Next Day Installation

* Competitive Pricing

* Professional Installation

* Knowledgeable Sales Team
» Superior Customer Service

DERRICK A. STRAHORN
 Attorney at Law

Expert Solutions from the Nation’s Leading Supplier

Exclusively Serving ~ Strahorn & o'mpany?, LLC |
M“Itlfamlly R, : engages in the -tlce of law W|th

Next-Day Delivery an emphaS|s |n the areas of:
on Thousands of MRO Products ‘

Experienced

Field Sales Professionals

For more information:
Brik Pardo, Regional Sales Manager
or brik.pardo@wilmar.com

¢ Divorces & Dissolutions
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'April 20, 2015 -Amanda Cupp

Let’s face it — curb appeal isn’'t a concept
limited to home sales! When you have an
apartment community that you want to be
more successful, you need to create a warm,
welcoming environment that makes
prospective residents envision
themselves calling home. But how do we do
that while still keeping overhead as low as
possible? Here are a few great ideas to
consider on adding curb appeal without
breaking the bank:

e Add low-maintenance
landscaping. Landscaping helps create more
green space, giving an apartment more of a
home feeling than a business building. If you
don’t have enough space to plant in the
ground, add large planters with a variety of
colorful plants that accentuate your color
scheme.

e Use contrast effectively. Does the front
of your building just blend together? Add a
contrasting color that still fits in with your
color scheme to trim, shutters, doors, and
similar areas to help punch up its appeal.

e Keep it clean and neat. Nobody wants to
rent at an apartment where there’s junk lying
around and trash being scattered. Likewise,
keep your grass and landscaping plants
trimmed and looking attractive.

e Define your walkways. Do people just
tromp across the grass to your office? Lay
down some pretty stepping stones or put in a
walkway that keeps people on the right path
and your lawn looking lovely.

e Add outdoor features. When people live

in apartments, they often crave the outdoors.

Create outdoor features that encourage your

esidents to get outside, such as a fire pit,
nches, playground, and other community
as.

Article Source from:

your AXp)artv "

Clearly mark bundlng and apartment

numbers. There’s nothing as frustrating for
prospective residents as not being able to
find their way around. By putting building
numbers up that are easily read from a
distance, you’ll nip this problem in the bud.

e Freshen the appearance. If you've got
peeling or fading exterior paint, fix or repaint
it. Are there potholes or places where the
lawn is looking worn? Repair, reseal, and
restripe the parking lot and replant the lawn.
By fixing these kinds of issues, you're not
only adding curb appeal, you're also showing
current and prospective residents that your
property is well maintained.

e Light it up. Many prospective residents do
a night-time drive by to see how the property
looks at night and ensure that it looks safe.
Adding outdoor lighting that provides safety
and accentuates your building’s architectural
features does a great job of this.

e Change appearances seasonally. Don’t
go completely overboard with lights and tinsel
during the holidays, but adding some gentle
seasonal touches—such as fresh flowers in
the spring, perhaps a few beach-oriented
decorations in the summer, scarecrows in the
fall, and a nice wreath over the holidays—
make a big difference in curb appeal.

e Detail model and vacant units. When
residents move out, there’s cleaning to be
done. Make it shine and sparkle. If you've got
a model unit, decorate it to the tastes of the
demographic you’'re trying to attract. If you're
encouraging families, create a fun reading
corner for children. If professional singles are
your area, add a great desk to work from
home.

Now that you've had the chance to consider
some options to increase your building’s curb
appeal, put them into action!

http.//www.onecallnow.com/blog/04/attain-amazing-curb-appeal-for-your-apartment-community/
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Jim Mischell

John Gruen
513.542.9800

WWW.ccoin.com

You Enjoy The Profits

While you invest in other areas of your property, Cincinnati Coin Laundry will pick up
the bill on all of your laundry room needs.

We provide top-of-the-line washers, dryers, and 24-hour expert service response. We
accept the responsibility for all taxes, vandalism and equipment insurance. And we do
All of this at no cost to you .

" Call today to see how profitable your laundry room can be.
Y sTAR K
*euper K
* & K
Serving Indiana, Ohio and Kentucky

STUDENT FURNITURE RENTAL STARTING AT

$119/MONTH*

Go to cort.com/student to
see our student packages or
call 855.435.9133

*Pricing based on 12-month lease term. Sales tax, waiver and transportation fees not included. Package pricing subject to change without notice. Must show valid student ID.
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NAA Clicks&Lease <\\> Miami Valley Ohio's #1

family owned & operated golf cart dealer
THE INDUSTRY STANDARD
Powere d by Blue Moon Softw \ Tlpp C'TY

Galf Carts

bus & Electric bolf Carts
2 & 4 Passenger Carts

| Uty Crts ithCago Bor
Attend 5 regular

seminars/workshops &

receive one free entry to a 2326 W State Route 571

) Tipp City, OH 45371
GDAA General Meeting! www_tippeitygolfcarts. com
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JANUARY EDUCATION

DUCATION

THURSDAY, January 12th

WEBINAR—Fair Housing Basics with John Zimmerman, VP of MVFHC
9:45 am Sign In Time. 10:00 am Meeting Begins Sharp

$10 registration fee. Includes 1 CEC upon completion.

Register by going to: gdaa.megameeting.com

Meeting ID: 542101

NATIONAL APARTMENT ASSOCIATION

Education Institute

WEDNESDAY, January 18th

Investment Strategies Seminar with Dave Lockard, CCIM
2:15—3:45 pm.

$42 ($60 if also attending General Meeting)

2 CECs Awarded upon completion

Held at the GDAA Event Center

TUESDAY, January 24th

Appliance Workshop Hands on Training with John Campbell and Joe Gitzinger
9:00 —11:00 am

$42

Held at Properties at Wright Field Training Center

Call 937-293-1170 or email info@gdaa.org for location guidance.

THURSDAY, January 26th

Advanced Fair Housing Seminar with John Zimmerman, VP of MVFHC
9:00 am to Noon.

$60 to attend. 3 CECs awarded upon completion.

Held at GDAA Event Center
) )

Dates and times are subject to change.

Unles? otherwise noted, all Events are held at

GDAA Event Center A
3155 Elbee Road Suite 300
Dayton, OH 45439 |

Cancellations made 48 hours prior to Seminar/
Workshop meeting time will not be honored.

No shows will be billed.

}‘. For more information or to,
register for an event:
Call 937.293.1170

Email info@qgdaa.org

:
:

Visit www.gdaa.org/register and select the date
and time of the event.

1 H B BB BBV
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We like satisfied laundry users
as much as you do, that's why
we install Speed Queen

First Because It Lasts.
Lower Water Costs.
Reduced Energy Costs.
Satisfied Laundry Users.
Don't Settle For Less.

Make your laundry area more efficient
and more profitable. Speed Queen Route
Operators provide design assistance,
quality equipment and reliable service,
for more satisfied laundry users. Call
today for free information.

Laundry Equipment.

// SHOLITON
4. INDUSTRIES, INC. —==
e S

————— e
::-:':Z;.‘i

P.O. Box 488
Dayton, Ohio 45401-0488
- (937) 222-3737 or (800) 535-WASH

SALES ° LEASING * SERVICE

www.sholiton.com

(937) 434-4348

rotorooter.com/dayton

ASSOCIATE .-~

| CMEMBERYY
I

License #28958
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STEP ON UPI!! ~ .
BE A SPONSOROFTHE ‘& B

BIGGEST SHOW OF THE YEAR! 9017 TRADE SHOW

4:30-7:30P M.

APRIL 26TH |

AAAAAAAAAAAAAARAAAAAAAAAAAAAN

| All Sponsorship Benefits Include:

I elisted in Attendee Sponsor Directory I
I eSponsor Ribbons for your booth exhibitors

eRecognition in GDAA Update newsletter and on GDAA website with linking logo. I
eSpecial Sign at your booth & name/logo on all trade show brochures and emails

Ring Master Sponsor $2000—CERTA PRO PAINTERS e —

’

eHuman directional signage \ Q‘ ™ \
eFront Entrance Banners (2) \* ‘A : To RESERVE YOUR I
oEntry Door Window Signs (2) _'f I SPONSORSHIP 1
eShow entry poster [ 1 |
eFour sided sign in center of show L 1 CALL (937) 293‘1 170 :
eName/Logo on attendee name badges I

oGDAA email member’s invitation to your booth \ OR E‘MAIL INFO@GDM'ORG !

~ -7

#10 free admission tickets for your customers 1T

Flying Trapeze Sponsor - $1000 - 1 Available Includes:
eBanner on Registration Table

oExhibit area poster sign
Tiger Tamer Top Bar Sponsor $500 - 1 Taken by Feazel, Inc.

1 Available includes:
eWall Banner in Bar

Sword Swallower Sidebar Sponsor $250 - 1 Taken by Sherwin Williams Paint
3 Available Includes:
oSigns in front bar area

Fire Eater Food Sponsor $250 - 1 Taken by HD Supply 3 Available Includes: &,
oSigns on food table <
&

Juggler Door Sponsor $150 - | Taken by CORT 3 Available Includes:
oSign on bathroom door

Clowning Around Bathroom Sponsor $75 - 8+ Available Includes:
#Sign on bathroom stall doors

..IS JUST GOOD BUSINESS Update ° January 2017 ° 15




GREATER DAYTON APARTMENT ASSOCIATION : 1 5 B O O I I I S
“Doing business with a member " : . '
is just good business” i : ' ' '
IJEFFO (X ]

36th ANNUAL TRADE SHOW REGISTRATION
APRIL 26, 2017
Presidential Banquet Center Kettering 45420
4:30—7:30 p.m.

| GDAA

Deadline for pre-registrationis 1/16/17
Registrations accepted on a first come-first serve basis!
$100 per booth deposit must accompany this Registration
Registration Balance due 2/6/17

All booths -$650 inclusive!
Included will be: 10" X 8" booth, 8 foot backdrop, 3 foot side rails,
8 foot draped table & electric (if needed), chairs and unlimited
exhibitor representatives in booth!

For booth choice - please refer to layout on next page w=

I would like to reserve the following booth(s)

THESE ARE MY BOOTH(S) PREFERENCES:

1st Choice 2nd Choice 3rd Choice

4th Choice
REMEMBER—ALL REMAINING BOOTHS ARE RESERVED ON A FIRST COME- FIRST SERVED BASIS!

$100 per booth must accompany this contract \

THIS CONTRACT IS IN THE NAME OF: (PLEASE NOTE RULES & REGULATIONS ON OTHER SIDE)

Company YOUR NAME
Address City, State, Zip
Phone ( ) e-mail:

Authorized Signature Title Date

Please return with payment to: Greater Dayton Apartment Association; 3155 Elbee Rd.
Suite 300; Dayton, OH 45439; (937) 293-1170 fax (937) 293-1180 or e-mail info@gdaa.org

PAYMENT METHOD [ ] Check Enclosed [ ] Visa [ ] MasterCard
Payment Amount Card#

[ ] Discover [ 1 American Express

Expiration date

Security Code Card Billing Street Address

zip code
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..I1S JUST GOOD BUSINESS

Update °

January 2017 °

1 EXIT EXIT |
ANYUUNUIN FOOD
[ TABLES 7 , E/& ’| TABLES
\ ||
1 12345 6| 8 | 7: |
a . / Ny
EXIT EXIT
(1893024 3 352823879
’
a = /)
:I FOOD | i , FOOD I:
L_ITABLES ' TABLES
- BAR Main Enfrance BAR —
RULES AND REGULATIONS
Exhibit Date: April 26, 2017 1. 28. Roto-Rooter
Exhibitor Terms: 2. The Lake Doctors 29. Roto-Rooter
$100 per booth deposit must accompany this 3. 30.
contract. Failure to pay by the deadline may result 4. 31. Ferguson Enterprises
in the cancellation of the booth. Cancellation of 5 32. A.E. Fickert
space or failure to occupy booth not subject to ' T .
refunds. No part of any payment will be refunded 6. 33. Sholiton Industries
or applied to any future contract. If company does 7. Mr. Roof 34. CORT
not choose to exhibit for any reason, the space will 8. 35.
DAA. Booths will displ I : .
revertto G ooths will display only 9. Jetz Service Co 36. Appliance Warehouse of
merchandise regularly sold by them. No space may )
be shared or sublet. Exhibits must remain intact 10. Feazel, Inc. America
until the closing of the show. 11. Extermital 37. Maintenance Supply
Booth Location: GDAA will make every effort to 12. Aquatic Pond Plus Warehouse
honor requests, but reserves the right to make . . .
adjustments in the published floor plans. 12 erlnsad? ilavmg & Seallng 38.
SHOW CANCELLATION AND DISCLAIMER: - A-loprinkier— 39. Great Lakes Laundry
In the event of cancellation of the Trade Show due 15. Dayton Windustrial 40.
to fire, strikes, act of God, government regulation 16. 41. Sherwin Williams-Flooring
or any other ca:slt?sdbeyond control, thebI X 17. Harrison’s Pro Tree Service  42. Sherwin Williams - Paint
management shall determine an equitable basis . .
for refund of such portion of entrance and booth 18. SCherzmger Pest Control 43. Coml'ng Clean
fee as is possible after consideration of 19. AQUA DOC 44, MB Link
expenditures and commitments already made. 20. HD Supply 45. Wilmar
Disclaimer: The Greater Dayton Apartment 21. 46. RentPath
Association, its officers, agents and employees 22 ’ .
expressly disclaim any and all liability sustained by ' 47. Dependable Constrution
an exhibitor, or any person, caused by fire, theft, 23. 48. Apartments.com
water or accidents, either intentionally or 24. Rent Manager 49. CertaPro Painters
negligently caused by the conduct of any party. 25. AmRent .
Exhibitor agrees to fully indemnify and hold ) . . . 50. P!DG Paints
forever harmless the GDAA, its officers, agents and 26 Nat{onal .Cre(.jlt Services 51. Rite Rug
employees for any loss, damage or injury 27. Cincinnati Coin Laundry 52. For Rent Media Solutions
sustained by an exhibitor or any person caused by
fire, theft, water, or accidents, resulting from the
conduct of the signed exhibitor, his agents or
employees.

17
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SHERWIN

WiLuams
Serving the property management
industry for over 130 years!

Choose Sherwin-Williams for
your floorcovering needs. We carry a full line
of top-quality carpet, vinyl, tile and wood.

* Competitive pricing
* Wide selection from leading brands
* Fast turnaround time & reliable service
* Insured installers
* National billing system

Call our Dayton Floorcovering Center at
937-454-1770 for more information.

Williams:

Visit us at sherwin-williams.com
© 2005 The Sherwin-Willams Company

. COMING TO A CAMPUS NEAR YOU!

Maintengpeg Ry
S et
STUDENT HOUSING

StudentHousing@supplyHQ.com

.

aisowpinid §

PE%%BTHEU%I%EYEIIIIS%%&ECI? l{;ﬁvulg: e
& " SPECIALIZED TURN STRATEGY |

Connect with us £ MSupplyHQ 8 @MSupplyHQ

Call 866-630-6747 + Fax 866-631-6747 + Spanish 888-281-0255 « supplyHQ.com
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http://www.jetzservice.com/

Property Management | Multi-Family | Home Owners Associations CertaPro Painters® of Dayton

We Work On Schedule | Minimal Impact to Tenants | Carpentry Services 9 3 7 5 7 2 . 3 4 7 8

Power Washing | Project Budgeting Support | Multi-Year Phase Painting Support

Scheduled Communication | On Time, On Budget Bryan Woods | bwoods@certapro.com

dayton.certapro.com | 866-300-6258

Each CertaPro Painters® business is independently owned and operated.

Shining/Clean/Above the.Rest”

InSured Bonded

Commergcial
Residential

lfeahpAlexander
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http://www.dayton.certapro.com/

— GDAA 2016 CHRISTMAS PARTY \

Thanks to the Sponsors!!!
»
CORT
Broadmoor
Chamberlain
Rent Manager
David Dutton, LLC
Denizen Management
Pine Run Townhomes
The Lofts at Willow Creek
Dayton Single Family Homes
Oberer Management Services
Harrison’s Pro Tree Service, LLC
Towne Properties Asset Management
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— APARTMENT COMMUNITY OF THE MONTH \

This month’s Apartment Community of the month is
The Flats at Austin Landing and is located at
10501 Landing Way in Miamisburg.

THE FLATS

AT AUSTIN LANDING

They provide special services such as valet trash service,
concierge service (accept packages at office), free coffee
bar with hot chocolate and three types of Starbucks’

Coffee.

The Flats at Austin Landing are managed by Buckingham
Management, LLC out of Indianapolis Indiana.

They are a brand new apartment community and have been a
GDAA member for the last 3 months. They actually opened
on November 1, 2016.

Their small but mighty management team consists of
left to right:

"

They have a combination of studio, one and two bedroom
luxurious apartment homes which total 276.

Their amenities include a
swimming pool with
splash ledge

and pool deck, club Scott Reid Maintenance Supervisor
quality fitness center, Kristin Humes Assistant Manager

wifi hot spots in resident Jared Reece Leasing Professional
" lounge and pool deck,

private parking garage, . .
outdoor space with For more information please call

courtyard and poolside (937) 530-4200

grills, media lounge, elevators, bark park, granite countertops,
club room and washer and dryer included.
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Ask About Our Discounts!

When you partner with these:
You get the power of this:

RentPath

When you partner with Apartment Guide and Rent.com, you get the power of the RentPath Network.
With industry-leading innovation and a number-one ranking in traffic, you'll get more quality leads
for your listing. All powered by RentPath—the leader in value, innovation and performance.

Bring the power of our network to your community today. For more information, call
Karen Brunner today at 937-866-1689 or email kbrunner@apartmentguide.com.

Apgriment ) Rent

PARY OF THE R.ﬂtmh' NETWORK

Value | Innovation | Performance

©2015 RentPath, Inc. All rights reserved. All photos, videcs, text and other content are the property of RentPath, Inc.
APARTMENT GUIDE, RENT.COM, RENTALS and LOVELY, and the APARTMENT GUIDE, RENT.COM, RENTALS and LOVELY Trade Dress are registered trademarks of RentPath, Inc. or its affiliates.
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GDAA RENT FOUNDATION \

May 12th at the Arbor Hall
2150 Arbor Blvd

If you become a 2017 GDAA Rent Foundation Pay It Forward
Partner, your $100 a month tax deductible donation means you’ll

be a sustaining sponsor of:

(
%M\ The Greater Dayton Derby—May 12th
Y Chili for Charity Golf Outing—October 13th
PRO TREE IIVI[:EE

Spotlight on Success Silent Auction—December 8th

| ’ become a...

YW&Y(H)EH ner‘

/

EZOBARV)
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STAR ASSOCIATE MEMBER OF THE MONTH

JONTH

Thank You For
Another Great Year!

) ) REE YA

PRO TII;EY?EIWIB[E

HAPPY NEW YEAR!! .

Newlyweds, Jeff & Denise :
Harrison would like to thank l L ’k

you for another great year! -

We had the opportunity to service over 50 apartment
communities this year. A special thank you to everyone we
had the opportunity to work with! We hope that you enjoyed
working with us and will continue to do so in 2017.

2016 was a great year for Jeff and Denise. They married on
June 25 and recently bought their first home in October. They
are now currently in the process of building a new barn so
that they can store their equipment inside and on site. Their
new barn is expected to be completed in the early spring. The
business will then move to their new home location. The new
barn will include an office area, work shop, and storage for
equipment and tools. We are looking forward to our new
location and another great year in the apartment industry!

Harrison’s Pro Tree Service is ready to continue serving our
wonderful customers in 2017. We are also eager to work with
new clients. We offer Proper Tree Pruning, Removal, and
Stump Grinding Services. We also offer Free Estimates. Denise
Harrison is our Certified Arborist and would be happy to assist
you with your tree care needs! Please contact her today at
937-974-6891.

Harrison’s Pro Tree Service is unlike any other tree company
you have worked with before. Give us a call and learn why we
are rated one of the top tree services in the area. We recently
won the Cincinnati and Dayton Super Service Award from
Angie’s List, have an A+ rating with the BBB, and have a
Certified Arborist on staff. We are very active in the GDAA.
Denise sits on the board as well as serves on the Rent
Foundation and Spotlight on Success Committee. In addition

..I1S JUST GOOD BUSINESS

we are members of the Greater Cincinnati Northern Kentucky
Apartment Association (GCNKAA), Tree Care Industry
Association (TCIA), Community Associations Institute (CAl),
International Society of Arboriculture (ISA), International
Society of Commercial Arboriculture (ISCA), Franklin Chamber,
and Springboro Chamber.

We are very active in each of the above associations. We are
also highly skilled and professional! Jeff Harrison (our owner)
has over 25 years’ experience in the tree care industry and is
highly skilled in all aspects of tree trimming, removal, and
stump grinding. Jeff currently runs the day to day crew
operations. His crew ranges from 5-10 men/women
depending on job size. Jeff is also one of our climbers and
bucket truck operators. Although he is highly experienced he
continues his education by holding weekly tailgate safety
training with our crews. These training sessions help educate
our employees of the hazardous of our industry, proper tree
care practices, standards, and much more.

We really do put the Pro in Harrison Pro Tree Service. Our
company is very different from our competitors. The level of
service you receive from the beginning to end is exceptional.
In the beginning you will receive a detailed proposal of the
exact scope of work and a site map that correlates with the
proposal. If no revisions are needed and the proposal is
approved we set an exact date of service. We then request
that letters of notification be sent out. Following the
notifications a team member will be out to place No Parking
Signs in designated areas a few days prior to our arrival. When
our crew arrives you will notice they will all be wearing the
same uniform and following all OHSA Regulations. This
includes Hard Hats, Ear Plugs, Safety Glasses, Chainsaw Chaps,
and Steel Toe Boots. Once the project has been completed all
areas will be raked, blown, and will look AMAZING!

Call Us Today for Your Tree Care Needs!
Forget the Rest; Go With The BEST!!!!

For more information please visit :

www.myprotree.com

Or Call : 937-974-6891

Or Email: harrisonsprotree@gmail.com
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21
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28
29
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20
26

JANUARY
Maintenance Education Council Meeting
Education Committee Meeting
WEBINAR-Fair Housing Basics
Membership Committee Meeting
Program Committee Meeting
Investment Strategies Seminar feat Dave Lockard & General Meeting
Appliance Workshop
Legislative Committee Meeting
GDAA Rent Foundation Committee Meeting
Board of Directors Meeting
Advanced Fair Housing Training
Legislative Committee Meeting
FEBRUARY
WEBINAR-Smoke Free Apartments
Executive Director Search Committee Meeting
Pitch Perfect Selling Seminar
Membership Committee Meeting
Program Committee Meeting
Legislative Committee Meeting
Passion Workshop feat Toni'Blake & General Meeting
GDAA Rent Foundation/Commitiee Meeting
Board of Directors Meeting
MARCH
Membership Committee Meeting
Executive Director/Search Committee
Maintenance Education Council Meeting
Education Committee Meeting
Outreach Marketing Seminar
WEBINAR-Fair Housing: Disabilities
Don’t Act Your Age - Marketing Older Communities
Legislative Committee Meeting
Maintenance Mania Competition
Time & Task Management for Service Techs
Membership Committee Meeting
Program Committee Meeting
REAC Property Inspection Training
LEASE-A-PALOOZA
Board of Directors Meeting
GDAA Rent Foundation Committee Meeting
General Meeting
APRIL
GDAA Job Fair
AC Basics & Advanced
Fair Housing for Service Technicians
WEBINAR-What’s A Spotlight Award & How Do | Win?
Membership Committee Meeting
Program Committee Meeting
Legislative Committee Meeting
Board of Directors Meeting
GDAA Rent Foundation Committee Meeting
HUD Guidance on Fair Housing 1:30 - 4:30pm $60
GDAA “Under the Big Top” Annual Trade Show
MAY
Maintenance Education Council Meeting
Education Committee Meeting
WEBINAR-Fair Housing: Reasonable Accommodations
GDAA Rent Foundation Greater Dayton Derby Day
Membership Committee Meeting
Program Committee Meeting
Legislative Committee Meeting
GDAA Annual Golf Outing at Yankee Trace
GDAA Rent Foundation Committee Meeting
Board of Directors Meeting

JUNE
WEBINAR-Market Fresh Your Apartments
Legislative Committee Meeting
Maintenance/Vendors Appreciation Day Picnic
Membership Committee Meeting
Program Committee Meeting
GDAA Rent Foundation Committee Meeting
Board of Directors Meeting
26 ° January 2017 ° Update

8:30 - 9:30am
9:15 - 10:15am
10 - 11am
9-10am

10 - 11 am
2:15 - 5:30pm
9-11am
3-4pm
3:15 - 4:15pm
4 - 5pm
9am - Noon
3-4pm

10 - 11am
1-2pm
9-11am
9-10 am
10 - 11 am
3-4pm
1:30 - 5:30pm
3:15 - 4:15pm
4 - 5pm

9-10 am
1-2pm

8:30 - 9 am
9:15 - 10:15 am
9-11am

10 - 11am

9 -11am
3-4pm

4pm

9-11am
9-10am

10 - 11 am
9-11am

9 - Noon

4 -5pm

8:30 - 9:30 am
4 - 5:30pm

9am - Noon
8:30am - 12:45pm
9am - Noon

10 - 11am

9-10 am

10 - 11 am
3-4pm

4-5pm

8:30 - 9:30 am

4:30 - 7:30pm

8:30 - 9:30 am
9:15-10:15 am
10 - 11am

6 - 10:30pm
9-10 am

10 - 11 am
3-4pm

TBD

3:15 -4 pm

4 -5pm

10 - 11am
3-4pm
11:30am - 1:30pm
9-10 am

10 - 11 am
8:30 - 9:30 am

4 -5pm

§10

$42/$25/$60 for Both
$42

$60

$10

542

$55 Includes GM

$42
$10
$42
Free to attend
$42

$42
$99 Includes Lunch

$25

Free to Attend

$42 Each/$60 for Both

$60
Free

$15

$10
$15

$595/Foursome

$10

Free to attend
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JULY

11 Joint Maintenance Education Council and
Education Committee Meeting
13 WEBINAR-Fair Housing: Reasonable Modifications
18 Membership Committee Meeting
Program Committee Meeting
Legislative Committee Meeting
26 GDAA Rent Foundation Committee Meeting
Board of Directors Meeting
AUGUST
10 WEBINAR-Women in Management: Breaking the Glass Ceiling
15 Membership Committee Meeting
Program Committee Meeting
Legislative Committee Meeting
16 Manager's Guide to Biohazards
22 Show Me The Money: Apartment Financials
23 Dealing with Problem Residents for Service Techs
24 Advanced Fair Housing
25 GDAA Rent Foundation Committee Meeting
30 Board of Directors Meeting
SEPTEMBER
7 Heating Basics & Advanced
12 Maintenance Education Council Meeting
Education Committee Meeting
Legislative Committee Meeting
13 Stand Alone Self Defense
14 WEBINAR-Fair Housing: Advertising - What We Write
15 Apartment Bus Tour
19 Electric Workshop
Membership Committee Meeting
Program Committee Meeting
21 Fair Housing for Service Technicians
Board of Directors Meeting
26 GDAA Rent Foundation Committee Meeting
27 General Meeting
OCTOBER
11 Premises Liability - Risk Management Seminar
12 WEBINAR-Passing a Fire Inspection
13 GDAA Rent Foundation Chili For Charity Golf Outing
17 Plumbing Workshop
Membership Committee Meeting
Program Committee Meeting
Legislative Committee Meeting
18 We Didn’t Start The Fire
19 Board of Directors Meeting
25 Halloween Mini Trade Show & Annual Meeting
Tabletop
26 GDAA Rent Foundation Committee Meeting
Aging Communities: Deterioration & Prevention
NOVEMBER
7 Maintenance Education Council Meeting
Education Committee Meeting
9 WEBINAR-Fair Housing: What We Say
14 Mr. & Mrs. Office Staff
15 Fair Housing: Accommodating Disabilities
21 Membership Committee Meeting
Program Committee Meeting
Legislative Committee Meeting
27 GDAA Rent Foundation Committee Meeting
29 Board of Directors Meeting
DECEMBER
8 Spotlight On Success Awards Ceremony
12 Legislative Committee Meeting
14 WEBINAR-Women’s Guide to DIY Apartment Maintenance
19 Membership Committee Meeting
Program Committee Meeting
21 Board of Directors Meeting

***Dates and times are subject to change.

Cancellations made 48 hours prior to seminars , workshops and General Meetings will not be honored.

No shows will be billed.
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8:30 am
10 - 11am
9-10am
10 - 11 am
3-4pm
3:15 -4 pm
4-5pm

10 - 11am
9-10am
10 - 11 am
3-4pm
9-11am
9-11am
9-11am
9am - Noon
8:30 - 9:30 am
4-5pm

8:30am - 12:45pm
8:30 - 9 am
9:15-10 am
3-4pm
9-11am

10 - 11am
9am - 3:30pm
9-11am
9-10 am

10 - 11 am
9am - Noon

4 -5pm
8:30 - 9:30 am
4 - 5:30pm

9-11am
10 - 11am
TBD

9 -11:30am
9-10 am
10 - 11 am
3-4pm
9-11am
4 -5pm

4 - 5:30pm

8:30 - 9:30 am
9-11am

8:30 - 9 am
9:15-10 am
10 - 11am
9-11am
9am - Noon
9-10am
10 - 11am
3-4pm
3:30 -4 pm
4-5pm

7 -11pm
3-4pm
10 - 11am
9-10am
10 - 11 am
4-5pm

January 2017

$10

$42
$42
$42
$60

$42 each/$60 both

$42
$10
Free
$42
$60

$25

$42

$10

$100/0One
$350/Foursome
$42

$42

$25/$175 for

$42

$10
$50/Couple
$60

$75/plate
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The GDAA 2017 Board of Directors

Officers
Chris Melvin President
Tina Warner Vice President
Karla Knox-Gordon Secretary
Victor Schneider Treasurer

Executive Director
Assistant Executive Director
Administrative Assistant

Joanna Lindberg
Susanna Feltner
Jessica DeCamp

3155 Elbee Rd., Ste. 300
Dayton, Ohio 45439

% website: www.gdaa.org
e-mail: info@gdaa.org

“Doing business with a member
isjust good business”

Board Members

Joe Gitzinger

Paula Grodner
Denise Harrison
Chris LaFountain
Oksana Lukjanenko
Tammy Markman
Olivia Marko—Garrett
Steve Milano

Chris Pelfrey
Michael Randall
Sham Reddy

Bryan Woods

(937) 2931170 FAX (937) 293-1180

Past Presidents
Fred Bayley

Jo Ann Kuchenbecker
David Buthker

Hank McElderry
David Dutton

Jan Hartle

Clarence Cox

Lisa Philbrick-Berman
Rusty Lykes

Janet Chiarella

Jim Ritterhoff

Tammy Trace-Tanner
Dave Hanley

Sharon Lowe

Don Brunner

Nick Singh

Tina Warner

Jessica Matejovsky

The GDAA 2017 Patron Sponsors

C & D Property Management, Inc.
Coming Clean
CORT
Denizen Management
For Rent Media Solutions
HD Supply

Miller-Valentine Group

Morgan Properties/Hidden Lakes
Oberer Management Services
Redwood Living
Rite Rug
Simms Management
Towne Properties Asset Management

The GDAA 2017
President’s Club Members

CertaPro Painters

MR. ROOF

Pure Property Solutions

Wilmar

GDAA believes in the Spirit of Fair Housing.

All real estate advertised herein is subject to the
Federal Fair Housing Act, which makes it illegal to
advertise “any preference, limitation or
discrimination because of race, color, religion, sex,
handicap, familial status, or national origin, or
intention to make any such preference, limitation
or discrimination.” State and local laws forbid
discrimination based on factors in addition to
those protected under federal law.

"Doing business with a member
I8 just good business."

NATIONAL APARTMENT ASSOCIATION

AFFILIATE
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