






"We must break away from 
the gravitational pull of 
average and ordinary 
thinking in order to achieve 
extraordinary results."

— Mike Howard , Former NASA Team Member
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"The illiterate of the 21st 
century will not be those 
who cannot read or write, 
but those who cannot learn, 
unlearn, and relearn."

— Alvin Toffler
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Effective Communication – A Mission Critical Skill 

Verbal
What you say — the words 
you choose

Vocal
How you say it — tone, volume, rate

Visual
What people see — facial 
expression, body posture
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Practice The Platinum Rule
Bringing out the best in others

Treat others the way they want to be treated. Adapt your approach to unlock their potential and create genuine connection.
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