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The Problem

As many as 2/3 of all rental 
applications include fraudulent 
information

Now that the Eviction 
Moratorium has been struck 
down, we must be very CAREFUL 
who we approve



The traditional view of what fraud looks like



This is what fraud looks like today!





Statistics









Types of Fraud
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Types of Fraud













Elizabeth story 
here – the 
glam 
scammers

• Story

• Story

• Story



It’s someone’s full time job!







Fabricated Documentation



Impact on our Communities



Tell us a story 
Nicole…

• -Fake ID

• -Fake Paystubs

• -Lived at the community for 4 months, 
only paid rent for one.

• -Held wife at gunpoint outside the 
Leasing Office

• -Write-off of $4,000+ in rent and other 
charges



Tell us a story 
Elizabeth… • Bullet

• Bullet 

• Bullet





When Does It 
Occur in the 
Lease Cycle?



Solutions
Panel Expert Best Practices



ID Verification



Document Verification



Tips from TJ



Tips from Ed



Tips from 
Janet



Operator Tips & 
Best Practices



First Communities Best Practices

Review each document 
thoroughly

Check the font types. 
Official documents have 

font types that are 
extremely difficult to 

duplicate.

Does the hourly pay or 
annual salary match the 
job title?

• Example: Housekeeper 
making $40/hour

Review the dates of pay. 
Is there a consistent 

payroll pattern or are 
random dates listed?

On paystubs, are the 
YTD pay amounts 

accurate based on the 
pay rate?

On paystubs, are the 
taxes withheld the 
correct amounts?

• 6.2% for Social Security tax

• 1.45% for Medicare tax



Rangewater Best Practices

Tip Tip Tip



TMG Best Practices

Check County Database in addition to 
screening report

Why?

ASK frequency this data is updated with 
your screening provider



More General Tips

It’s a continuing moving target – but don’t sit around and 
wait for next version of fraud. Be proactive.

Lean on your vendor partners – to help find the next one

Talk to your Operator peers



Attorney Mike Williams



Attorney Mike Williams

When is it ok for Operators to “deny” an applicant when FRAUD is discovered?

• Do you have to explain your proof?

• What do we put in a Denial Letter?

Given the upcoming backlog of Evictions – actual set-outs, what should 
Operators look for when approving new prospects?

What language should Operators confirm is present in their Rental Applications 
to help thwart and be able to take action on discovered FRAUD?



Questions?



Thank you for 
attending today!


