
 

 

 

FLORIDA DEPARTMENT OF 

Environmental Protection 
 

Bob Martinez Center 

2600 Blair Stone Road 

Tallahassee, FL 32399-2400 

Ron DeSantis 
Governor 

 

Jeanette Nuñez 

Lt. Governor 

 

Noah Valenstein 

Secretary 

Online license renewal via the DEP Business Portal 
 

1.  From the OCP webpage, Floridadep.gov/ocp select the OCP Online Business Portal quick link.  

2.  Sign-in with your previously registered account user ID and password.

 
 

However, if you do not have an account, please select to link to ‘Register’ versus ‘Sign In’.  After 

completing the registration portion, you will receive an email of confirmation.  At which point you will be 

able to continue with the license renewal process. 

 
For technical assistance with signing into a Business Portal account, resetting the account password, and 

or registration of an account please contact the DEP Service Desk at 850-245-7555. 

http://www.floridadep.gov/ocp


 

 

3. After signing in, you will receive the ‘introduction page’.  The introduction page requires an 

‘application friendly name’. The application friendly name is a nickname for the transaction. It does not 

matter what the application friendly name is, however, the name must be something different each time 

you start a new business portal transaction.  After typing in the application friendly name, select the ‘Save 

and Go To Next Step’ button at the bottom of the screen. 

 
 

4.  Next is the ‘submission type’ or menu page.  To make an electronic payment, please select the ‘renew 

license’ option; then select the ‘Save and Go To Next Step’ button at the bottom of the page. 

 



 

 

5.  After selecting the renew license option, the next screen is where you will enter your Profile ID 

number and the last 4 digits of your social security number; then select the ‘Search and Continue’ button 

at the bottom of the page. 

 

(Note: The Profile ID number is not your DEP license number.  The Profile ID number is a unique 

number assigned to the individual license holder.  In January of the license renewal year the Operator 

Certification Program (OCP) mails a reminder postcard to every license holder providing the Profile ID 

number. Please keep track of your Profile ID number. The Profile ID number will not change and is 

required every time an OCP transaction is submitted via the DEP Business Portal). 

 
 

To find a Profile ID number, select ‘Go Back to Previous Step’ and choose the Find My Profile number 

from the submission type/menu page.  

  



 

 

6.  After entering the Profile ID and last four SSN digits, the next page reflects the demographic 

information of the license holder.  Please update the mailing address, phone number(s) and/or email 

address if needed.  After answering the question, the name-change question, select ‘Save and Go To Next 

Step’ at the bottom of the page. 

 

 
 

7.  Select the license(s) to renew by checking the box next to the license number(s) then select the 

‘Continue’ button at the bottom of the page. 

 

 



 

 

 

8.  To proceed further, accept the verification then select ‘Save and Go To Next Step’ at the bottom of the 

page. 

 

 
 

9. After accepting the verification, you will receive a summary/recap of the total fees due.  At this point, 

select ‘Continue with Payment’ at the bottom of the page. 

 

 



 

 

10.  The next portion of the process is submitting the credit card payment information. Please fill in the 

required fields as the billing information of the payment card and select ‘Pay Now by Secured Website’. 

 

 
 

  

11. Click the option next to the payment method and select the ‘Make a Payment’ button. 

 

 
 



 

 

12. Complete the required fields highlighted with an asterisk and select ‘Continue’.  

 

 
 

 

13. Please double check the payment information entered and select ‘Confirm’ (or ‘Modify’ or ‘Change 

Payment Method’ if either of those two options are applicable). 

 

 
 



 

 

14. The screen below will be displayed while the payment is processing.  
 

 
 

15.  If you need a receipt for the payment, please select the ‘Print (Printable Receipt)’ button.  OCP is 

unable to duplicate the receipt. 

 

 
 



 

 

16.  After selecting ‘Done’ the system returns to the DEP Business Portal Home Page.  Congratulations 

you have successfully completed the license renewal! 

 

 
 

  



 

 

17.  After successful completion of the renewal process, a confirmation is emailed from  

‘no-reply@dep.state.fl.us’ to the address of the registered account.  
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Operator Certification Program 
 

Confirmation of Submission for License Renewal 

 

MAY 18, 2021 

OCP Profile #: 7665 

Name: JOHN Q. PUBLIC 

Address: 
2600 BLAIR STONE ROAD  

TALLAHASSEE, FL 32399  

Phone: (850) 245-7500 

E-mail: JOHNQPUBLIC@GMAIL.COM  

Payment Date: MAY 18, 2021 

Payment for: DWA-0003014 

Receipt 

Number: 
19012 

Amount: $175.00 

 

Thank you for renewing your Operator Certification Program license(s). Your payment has been 

processed and your submission has been received. OCP will process your request shortly. Please allow 

2-3 weeks for delivery of your documents.  

 

You have renewed the following license(s):  License Type - Class/Level: DWA-0003014 

You have submitted new contact information for your profile. The updated contact information is listed 

below: 

Prior Contact Information 

Address: 
2600 BLAIR STONE ROAD  

TALLAHASSEE, FL 32399  

Phone: (850) 245-7500 

E-mail: JOHNQPUBLIC@GMAIL.COM  

 

New Contact Information 

Address: 
2600 BLAIR STONE ROAD  

TALLAHASSEE, FL 32399  

Phone: (850) 245-7500 

E-mail: JOHNQPUBLIC@GMAIL.COM  

 

Please retain this copy of this confirmation for your records. If you have any questions or need 

further assistance, please contact the Operator Certification Program at (850) 245-7500 or by 

email at Operator.Certification@floridadep.gov 
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