
WATER AND WASTEWATER TRAINING 
                   Hilton Daytona Beach Resort 

                     100 North Atlantic Avenue 

                       Daytona Beach, FL. 32118 
 

                August 4-5, 2020 
In an effort to find a venue large enough to allow us to practice social distancing, FRWA reached out to the Hilton Daytona Beach.  
This class offers the attendee the opportunity to earn 0.6 DW, WW, and DS CEUs while getting an update on what is happening in 
the water and wastewater industry. 
 
For the safety of our attendees this class is limited to the first fifty attendees.  It will be held in the Grand Ballroom in the South 
Tower, which is large enough to allow us to practice social distancing.  We hope to find similar venues to enable us to provide on-
site training in the future. 
 
Registration will be $50.00 for members and nonmembers.  You can register online at www.frwa.net. 
 
Please join us at the beach for the opportunity to earn CEUs at the Daytona Beach Hilton.  The Hilton CleanStay provides all guests 
with sealed clean guest rooms.  You can take advantage of the FRWA discounted room rate starting at $112.00 (this rate does not 
include $8.00 self parking rate) plus tax.  For reservations, please call 386.254.8200.  

DRIVING DIRECTIONS 

From North Take I-95 South to Daytona Beach Exit 261-A. Go East on International Speedway Boulevard. (Route 92) 6.5 miles/10.4 
kilometers. Turn left (North) on Atlantic Avenue (A1A). Hotel is five blocks on the right. 
From South  I-95 North To Daytona Beach Exit 261. East on International Speedway Boulevard. (Route 92) 6.5 miles/ 10.4 kilome-
ters. Turn left (north) on Atlantic Avenue (A1A), and the hotel is five blocks on the right. 
From West  I-4 east to I-95 North Exit 261. East on International Speedway Boulevard. (Route 92) 6.5 miles/ 10.4 kilometers. Turn 
left (north) on Atlantic Avenue (A1A), and the hotel is five blocks on the right. 

AGENDA 
TUESDAY, AUGUST 4, 2020 

1:00 PM - 2:00 PM Resolving Customer Complaints 
Ben Lewis 
Florida Rural Water Association 

2:00 PM - 3:00 PM Sampling Do’s and Don’ts 
John Lindsey 
Pace Labs 

3:00 PM - 4:00 PM Emergency Response 
Gary Williams 
Florida Rural Water Association 

WEDNESDAY, AUGUST 5, 2020 

9:00 AM - 10:00 AM Water and Wastewater Operator Round Table 
Ben Lewis 
Florida Rural Water Association 

10:00 AM - 11:00 AM SCADA Setup 
Bill Pittman 
US Water 

11:00 AM - 12:00 PM Apply for Mitigation/Funding for Facility Hardening 
Chris Bailey 
Florida Rural Water Association 


