
Water Distribution Certification Review  
Level 1, 2 & 3  

Classes are from 8:00–4:00. Lunch will be on your own from 12:00-1:00. 

Please bring a calculator to Class. 

DAY ONE 
How to Do Well on the Operator Exam 

Computer Based Examinations 
                                                       Distribution System Administration 

Backflow Prevention for Water Distribution System Operators 

DEP Rules for Water System 
Water Quality for Water Distribution System Operators 

Water Distribution Safety 

DAY TWO 
Valves and Fire Hydrants 

Distribution System Storage 
Distribution System Facilities 

Pumps and Water Distribution System Maintenance 

Water Distribution System Disinfection 

DAY THREE 
Management for Water Distribution Operators 

 Mathematics for Water Distribution Operators 

Group Review Session 
Course Exam 
Review Exam 

REGISTRATION INFORMATION 
You can register for this class online at https://www.frwa.net/events/.  Registration must be submitted to 
FRWA if you wish to attend the training class. FRWA must receive your written registration in order to reserve 
your seat.  If the class is cancelled, FRWA will notify you. Please be sure to provide your correct  email address 
on the registration form so we can contact you in case of cancellation. FRWA encourages the utility where the 
training class is to be held and all attendees who register to contact others to register for the training class to 
prevent cancellation. 

Class space is limited to 30 attendees, so get your registration in early! 
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P r e s e n t e d  b y  

 
F l o r i d a  R u ra l  Wa t e r  A s s o c i a t i o n   

2 9 7 0  We l l i n g t o n  C i r c l e  
Ta l l a h a s s e e  F L  3 2 3 0 9  

June 10-12 2026 
Winter Haven FL  

Wa t e r  
D i s t r i b u t i o n  
C e r t i f i c a t i o n  

R e v i e w  
L e v e l  1 ,  2  &  3  

FRWA is an approved DEP Service Provider 
Water Distribution Levels 1, 2 and 3 

This is a three day class and is intended for those applicants 
who have not completed their educational requirements 
for the State of Florida, Certified Water Distribution Opera-
tor Examination. This class will provide a Certificate of Com-
pletion that will meet the educational requirements for the 
Level 1, 2 and 3, State of Florida, Water Distribution Opera-
tor Examination.  No CEUs will be issued for this class.  
 
Please note that you must attend all three days of the class 
and successfully complete an examination on the last day 
of this class to receive a Certificate of Completion.  The 
Certificate provides proof of educational eligibility to sit for 
the State Water Distribution Certification Exam.  DEP re-
quirements may be found on the Florida DEP Website: 

 www.dep.state.fl.us/water/wff/ocp/index.htm 

About this class... 

City of Winter Haven 
Nora May Hall 
Florida Room 

 500 3rd Street NW 
Winter Haven, FL 33881 

863-291-5853 
 
From I-4: Take Exit 48 for Polk 557 County/ Winter Haven toward Lake 
Alfred. At the traffic circle, take the 3rd exit onto CR 557/ SR 557. Contin-
ue onto East Pomelo St. Turn right onto Shinn Blvd. Continue onto US17 
S / US92 W, Lake Shore Way. Use the 2 left lanes turning slight left onto 
US17 S / Lake Alfred Rd. Turn left onto Ave I NW. Ave I NW turns slightly 
right and becomes 3rd St NW. Turn left onto Ave F NW. Turn Right. 
 

Driving Directions... 

  

http://www.dep.state.fl.us/water/wff/ocp/dso_%20license.htm

