
WW B&C Level Certification Review Agenda 
Topics Covered by Day 

Classes are from 8:00–4:00. Lunch will be on your own each day from 12:00-1:00. 

DAY 1 
Wastewater Review 

Collection System 
Preliminary Treatment 

Primary Treatment 
Secondary Treatment 

Process Control and Troubleshooting 
Microorganisms 

Sampling/Laboratory 
Sludge Digestion (Aerobic & Anaerobic)  

DAY 2 
Math 

Disinfection 
DEP Rules & Regulations 

Safety 

REGISTRATION INFORMATION 
Registration must be submitted to FRWA if you wish to attend the training class. You may fax your registration 
to 850.893.4581, or mail it to FRWA at 2970 Wellington Circle Tallahassee, FL 32309. FRWA must receive your 
written registration in order to reserve your seat. This class is subject to cancellation if registration is less than 
10 attendees within 5 working days of the class. If the class is cancelled, FRWA will notify you and may only 
refund one half of your registration fee due to administrative cost. Please be sure to provide your correct email 
address on the registration form so we can contact you in case of cancellation. FRWA encourages the utility 
where the training class is to be held and all attendees who register to contact others to register for the train-
ing class to prevent cancellation.   
 
It is strongly recommended that attendees/trainees receiving this notice take FRWA’s On-line Introduction to 
Wastewater Fundamentals.  This is a great course to prepare you for the exam or as a refresher.  This course 
includes quizzes and a final test.  To access the course go to www.frwa.net and click on On-Line Training.  On-
Line courses are expensive to develop so there is a $190.00 charge, however this course and the review course 
in this agenda will prepare you for a career as a State of Florida Certified Wastewater Operator, so this is a 
small price to pay!  

SEATING IS LIMITED TO 25 ATTENDEES, SO GET YOUR REGISTRATION IN EARLY!! W
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Wastewater  
Exam B & C 

Review 
Presented by 

Florida Rural Water Association 
2970 Wellington Circle  
Tallahassee FL 32309 

850.668.2746 

May 20-21, 2025 
Tavares FL 

This training will provide attendees with the 
knowledge needed to prepare for the WW “C” 
level exam. It will also serve as a refresher for 
anyone taking their “B” or “A” level Wastewater 
exams.  
 
Attendees should bring a calculator to the 
class. 

May 20-21 2025 
City of Tavares 

1000 Captain Haynes Road 
Tavares, FL 32778 

352.516.7519 
 

From I -75 West- go east on SR 44 through Leesburg, in 
Tavares bear right and turn on 19 South towards Howey 
in the Hills. At 3rd red light on 19 turn right (west) on 
Woodlea Rd. Go approximately 1 mile on Woodlea and 
turn right on Captain Haynes. ¼ mile on the left is the 
Utility Administration Building. 
 
From Orlando South- Take 441, Orange Blossom Trail, 
take 19 south towards Howey in the Hills. Go to 3rd red 
light on 19, turn right on Woodlea Rd, go approximately 1 
mile, turn right on Captain Haynes Rd. Go ¼ mile, turn left 
into Utility Administration Building. 


