Sustainable Utility Management

TENTATIVE AGENDA

8:30 am

8:00am

Registration/Sign In

Coffee and Doughnuts/No payments will be taken at the Seminar.

8:30am - 10:00 am Overview of Key Management Areas
10:00 am - 11:30 am Self Assessment-Assessing Our Utility’s Performance
11:30 am - 12:30 pm Lunch

On Your Own

12:30 pm - 1:30 pm Improving Outcomes
1:30 pm - 3:00 pm Funding Opportunities FDEP SRF/USDA RD Apply
3:00 pm - 3:30 pm Evaluation Forms and CEUs/PDHs

CEU INFORMATION

This class provides 0.6 CEUs for drinking water, distribution system, or wastewater operators and 6.0 PDHs. Registration must
be submitted to FRWA if you wish to attend the training class. There is no charge for those not wishing to receive CEUs, how-
ever if you wish to receive CEUs there is an Administrative Fee of $35.00 for FRWA members and $65.00 for non- members,
$75 for PDHs. Members who host the training class will pay a reduced rate of $20.00 for their attendees. If the administra-
tive fee is paid less than five days prior to, or within ten days after the seminar, the fee will be $85.00 for members and
$115.00 for non-members. No payments will be accepted at the seminar or over the phone. FRWA must receive your written
registration in order to reserve your seat.

FRWA will make every effort to comply with social distancing guidelines as outlined by the CDC to protect attendees. Hand
sanitizer and Clorox wipes will be available for your safety. Masks are suggested and will be provided.

This class is subject to cancellation if registration is less than 10 attendees within 5 working days of the class. If the class is
cancelled, FRWA will notify you and may only refund one half of your registration fee due to administrative cost. Please be
sure to provide your correct email address on the registration form so we can contact you in case of cancellation. FRWA en-
courages the utility where the training class is to be held and all attendees who register to contact others to register for the
training class to prevent cancellation

CEU forms will be handed out during class to those wishing to obtain CEUs. These forms are the only proof of attendance
that will be recognized by FRWA as eligibility for CEUs to be awarded. Due to problems associated with CEU forms, all forms
must be obtained, completed, and submitted at the end of each session to be accepted.

Sustainable Utility Management (030421FS)

ou may register online at www.frwa.net. If you do not wish to earn CEUs, you may fax this form to 850.893.4581 or email

it to Admin@frwa.net. To pay by check, please complete this form and mail it with your company check to FRWA 2970 Wel-

lington Circle Tallahassee, FL 32309.

You must register as a PE in order to receive a Professional Engineer PDH certificate of attendance. The certificate will be
issued and delivered at the end of the class to professional engineers that are paid in full.

You may register online at www.frwa.net. If you do not wish to earn CEUs, you may fax this form to 850.893.4581 or email it
to Admin@frwa.net To pay by check, please complete this form and mail it with your company check to FRWA, 2970 Welling-
ton Circle, Tallahassee FL 32309. The fee is payable by money order, cashiers check, or member system company check. (No
personal checks or purchase orders will be accepted through fax or the mail.)

SEATING IS LIMITED TO 25 ATTENDEES
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Sustainable
Utility
Management

Presented by

Florida Rural Water Association
2970 Wellington Circle
Tallahassee FL 32309
850-668-2746

N United States
\__/ Environmental Protection
\’ Agency

0.6 Drinking Water, Distribution System
or Wastewater CEUs/6.0 PDHs

March 4, 2021

Fanning Springs FL

SEMINAR OBJECTIVE

This interactive workshop will help rural and
small systems address a wide range of chal-
lenges. Tools developed by EPA, USDA and
small system managers help improve man-
agement of operations and infrastructure.
The Rural and Small Systems Guidebook to
Sustainable Utility Management provides
assessment tools for identifying and making
operations improvements, how to improve
long-term sustainability and increase resili-
ency of their systems. Attendees will devel-
op a work plan to implement improvements
at their system; and share information with
their peers on common challenges and solu-
tions.

FRWA will make every effort to comply with
social distancing guidelines as outlined by
the CDC to protect attendees. Hand sanitiz-
er and Clorox wipes will be available for your
safety. Masks are suggested and will be pro-
vided.

DRIVING DIRECTIONS

Fanning Springs City Hall
17651 NW 90th Court
Fanning Springs FL 32694

352.463.2855
Turn onto NW 90th Court from US 19 just
south of the Agriculture Inspection station.
City Hall will be about 1/2 mile west of US 19
on the left



