
Emergency Preparedness, Response, and Recovery 
AGENDA 

 
 

8:00 AM 

 
 
- 

 
 

8:30 AM 

 
Registration/Welcome/Announcements 
Coffee and Doughnuts 
No payments will be taken at the Workshop 

 
8:30 AM 

 
- 

 
9:30 AM 

Emergency Preparation/Response/Recovery 
Steve Soltau, 
Florida Rural Water Association  

 
9:30 AM 

 
- 

 
12:00 PM 

Worst Case Scenarios  
(Real Life Experiences/Lessons Learned) 
FRWA staff with Attendee Participation 

 
12:00 PM 

 
- 

 
1:00 PM 

 
Lunch 
On Your Own 

 
1:00 PM 

 
- 

 
3:00 PM  

Worst Case Scenarios  
(Real Life Experiences/Lessons Learned/Emergency Planning)  
FRWA staff with Attendee Participation  

 
3:00 PM 

 
- 

 
3:30 PM 

Updates to FlaWARN and WaterTracker  
Steve Soltau & Dyana Stewart 
Florida Rural Water Association 

Registration Information 

This class provides 0.6 DW/DS or WW CEUs/6 PDHs. You must preregister for this class if you 
wish to attend in order to reserve your seat. You can register for this class online at https://
www.frwa.net/events/.   
 
Registration must be submitted to FRWA if you wish to attend the training class. FRWA must re-
ceive your written registration in order to reserve your seat.  If the class is cancelled, FRWA will 
notify you. Please be sure to provide your correct  email address on the registration form so we 
can contact you in case of cancellation.  
 
FRWA encourages the utility where the training class is to be held and all attendees who register 
to contact others to register for the training class to prevent cancellation. 

Make plans to attend this Workshop.  We welcome operators and  
managers of small and large water and wastewater systems! 
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TREEO Center 
3900 SW 63rd Blvd, Gainesville FL 32608 

 
Directions from North I-75: Take exit 387, turn right onto 
Newberry Road (FL-26) take first left onto NW 75th 
Street, turn left on 41st Place, merge onto 63rd Blvd., 
pass the Treatment Plant and TREEO’s entrance is on the 
left . 
 
Directions from North 301: Travel to Waldo, FL and take 
the right ramp onto FL-24 for 24.7 miles and merge onto 
SE Williston Rd for  6.3 miles and turn right onto SW 
62nd Ave. for 1.3 miles, turn left on FL-24 for .8 miles 
then turn right onto SW 75th St/Tower Rd., turn right 
onto SW 41st Pl, merge onto 63rd Blvd., pass the  
Treatment Plant and TREEO’s entrance is on the left . 
 
Directions from South I-75: Take exit 384, turn left on FL-
24 for 2.5 miles then turn right onto SW 75th St/Tower 
Rd., turn right onto SW 41st Pl, merge into 63rd Blvd., 
pass the Treatment Plant and TREEO’s entrance is on the 
left . 

This workshop was designed to provide Water and Wastewater 
Utility staff hands-on training in Emergency Preparedness,  
Response, and Recovery.   
 Items covered will include:  

 How to update Emergency Response Plans 

 Provide experiences and lessons learned from past natural 
or man-made emergencies 

 
This workshop will also provide training in the WaterTracker 
Program used during an Emergency Response.  
Items covered will include: 
 

 How to update Emergency Contacts 

 How to post needs and/or available resources during an 
emergency event 

 How to complete and upload a mutual aid agreement 

Emergency  
Preparedness,  

Response, and Recovery 
Sponsored by 

 

Florida Rural Water Association 
2970 Wellington Circle, Suite 101 

Tallahassee, FL 32309 

March 17, 2026 
TREEO Center 
Gainesville, FL 

0.6 DW, DS, WW CEUs, 6 PDHs 

Attendees are encouraged to bring a copy of your 
utility’s Emergency Response Plan(s). A laptop, tab-
let or smart phone with access to internet will also 
be needed to work in WaterTracker. 


