
DW B/C/D Level Certification Review Agenda 
Topics Covered 

Classes will be in session 8:00 am –4:00 pm on October 14-15, 2025. Oct 16 class will end at noon. 
Lunch will be on your own each day from 12:00-1:00. 

How to Do Well on the Operator Exam 
Computed Based Examinations 

Introductions to Water Treatment 
Safe Drinking Water Act 

FDEP Water Rules 
Basic Chemistry 
Water Sources 

Well Requirements 
Water Storage Systems 

Chlorination and Disinfection 
Disinfection and Disinfection Byproducts 

Water Treatment Plant Safety 
Coagulation and Flocculation 

Sedimentation 
Filtration 

Demineralization 
Stabilization 

Corrosion Control 
Water Softening and Hardness 

Water Treatment Plant Mainenance 
Water Distribution 

Mathematics 

REGISTRATION INFORMATION 
Registration must be submitted to FRWA if you wish to attend the training class. You may 
fax your registration to 850.893.4581, or mail it to FRWA at 2970 Wellington Circle, Talla-
hassee FL. 32309. FRWA must receive your written registration in order to reserve your 
seat. This class is subject to cancellation if registration is less than 10 attendees within 5 
working days of the class. If the class is cancelled, FRWA will notify you. Please be sure to 
provide your correct email address on the registration form so we can contact you in case 
of cancellation. FRWA encourages the utility where the training class is to be held and all 
attendees who register to contact others to register for the training class to prevent can-
cellation. 

Seating is limited to 30 attendees so get your registration in early! 
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Drinking Water 
B/C/D Level 
Certification 

Review 
Florida Rural Water Association 

2970 Wellington Circle  
Tallahassee FL 32309 

850.668.2746 

October 14-16, 2025 
Indiantown FL 

This class is intended as a refresher course for those 
applicants who are planning on taking their Class B, 
Class C, or Class D Drinking Water Treatment Plant 
(WTP) Operator examination.  The class also provides 
an educational certificate to those considering a 
career in the Water Treatment Operations Industry as  
a Class D WTP operator. Successful completion of this 
class meets the State of Florida educational 
requirements for a Class D Certified Water Treatment 
Plant Operator.  This class does not substitute for the 
Class B or C educational requirements that must be 
obtained through the Sacramento State Program or 
through an approved DEP Service Provider.   
 
Applicants should bring a calculator to the class. 

October 14-16, 2025 
Village of Indiantown City Hall 

15516 SW Osceola Street, Suite C 
Indiantown, FL 34956 

772.597.9900 
 
 
Via I-95: Take exit 101 to merge onto FL-76 W toward Indiantown. 
Continue west on FL-76 for 12 miles. Turn left onto SW Indiantown 
Ave. After half of a mile, turn right onto FL-710 W/SW Warfield Blvd. 
After 1.5 miles, turn right onto E Thelma Waters Ave. Turn right onto 
SW Osceola St. City Hall will be on your right. 
 
 
Via FL-710: Follow FL-710 (SW Warfield Blvd) into Indiantown. Turn 
left onto E Thelma Waters Ave. Turn right onto SW Osceola St. City 
Hall will be on your right. 


