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FEMA Administrator Surveys Damage in 
Florida as Hurricane Helene Response 
Efforts Continue  

 

 

WASHINGTON – Today, FEMA Administrator Deanne Criswell is in Florida surveying damage and assessing the need 
for federal resources to support Hurricane Helene response activities.  

This whole-of-government effort includes the support of more than 2,300 federal personnel and voluntary agencies 
across six states. More than 800 FEMA personnel are deployed to assist with response efforts and are working to 
determine the scope of the storm’s impact and coordinate resource support and assistance.  

FEMA’s priority remains providing lifesaving and life sustaining support to affected areas. FEMA deployed Urban 
Search and Rescue teams with more than 1,270 personnel and Swift Water Rescue Capabilities to affected states. 
Our non-profit partners including the American Red Cross, the Salvation Army, Convoy of Hope, Heart to Heart 
International and others are actively supporting survivors by providing emergency sheltering, food, water, clean up 
kits, healthcare supplies and other disaster relief items. Team Rubicon teams are helping to clear roads while the 
Salvation Army deployed seven mobile feeding units and crews. 

The Biden-Harris Administration approved emergency declarations in Alabama, Florida, Georgia, North Carolina, 
South Carolina, and Tennessee. This type of declaration allows federal resources to begin flowing immediately as 
damage assessments are conducted to determine what additional resources may be available if a major disaster is 
declared.  

As people begin to assess damage, it is important to continue listening to local officials for instructions and be 
aware of the possibility of life-threating post-storm hazards. People can download the free FEMA App available in 
English and Spanish languages to receive real-time weather alerts and find local emergency shelters in their area.  

People who need help reconnecting with loved ones missing after the hurricane can call 1-800-RED-CROSS (1-800-
733-2767) and provide as much detail available to assist operators in potentially locating missing loved ones. More 
than 540 American Red Cross volunteers are in the affected areas supporting communities with sheltering needs, 
reunification efforts and post-storm care.  

https://u7061146.ct.sendgrid.net/ls/click?upn=u001.gqh-2BaxUzlo7XKIuSly0rC8U0qkTMlT7hnGoDVO1BBPFDr42HMxTu98ATJrJbGYW5NXPE7oDrSYXbLWj20G-2BWNNL-2BJ4iSz2AN6DAJ-2BxdG6gc-3DeBlG_8UpsTr2jgZCtkdNnBmKUdOKHp64ZVZsQuObAUEeUeAvQc1YRx-2BlCo5L51P2QNX43a6KKJehM-2F9TArTiWJ2uyScZT6DXRs2QRcT3q2FAmY2sUkDBVshym8xJ8l5VTnMt5s-2BLJT-2FfJKkvzfyujR3cyIqJqiROSS6C-2F4Yle5URKAeH3IhH4p-2FmN0UPKkfVslh6jRtzOhQclWKSslezr43BTUHKdHqUNTEAL4bAIUFlsZlWPuDnmC4-2Bdi8vRK1Zq-2Fe95XWjU-2FOMC8vCVN9nWn2KMk68SdRZnJsnU1BGGZmnZRokskhclZOuRprPM4KjZyuOAgqxVQsjBBfxwl8vWSQekNzKfd3WZ99brwmdKvHZRSyA-3D
https://www.redcross.org/get-help/disaster-relief-and-recovery-services/contact-and-locate-loved-ones.html
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What people can do now 
 If you evacuated, do not return home until local officials say it is safe to do so.  
 
 Stay out of floodwaters. People experiencing heavy rain and flooding should not wade through flood waters, 

which can contain debris, chemicals, waste and wildlife, as well as downed powerlines that can electrically 
charge the water. Turn Around, Don't Drown!  

 

 Be safe during an outage. If you are without power, use only flashlights or battery-powered lanterns for 
emergency lighting.  

 

 Text don’t call. While cellular service is limited in several areas, it’s easier to get in touch with loved ones by 
texting instead of calling.  

 

 Use generators safely. If there is a power outage, use generators safely. Always use them outdoors and at least 
20 feet from windows, doors and attached garages. Make sure to keep the generator dry and protected from 
rain or flooding.    

 

 For people who are beginning to clean up, make sure to document any property damage with photos and contact 
your insurance company for assistance and next steps.  

 

 People with a National Flood Insurance Program insurance policy who suffered flood damage can begin filing a 
claim with a phone call to their flood insurance agent or company. 

 

 Residents may receive free services like cutting fallen trees, tarping roofs and mold mitigation with the help of 
Crisis Cleanup by calling 844-965-1386 or registering online at https://www.crisiscleanup.org/register. 

Responding to Hurricane Helene is a Whole-of- Community Effort 
Non-profit and charitable organizations are on the frontlines of the response to Hurricane Helene, providing critical 
support to people and communities. Here are just a few examples of the important work some of these 
organizations are doing on the ground.  

American Red Cross (ARC) has more than 540 Red Cross responders deployed to affected areas with another 350 
responders in route. As of Saturday morning, at least 1,900 people are in more than 80 shelters. More than 30 ARC 
Emergency Response Vehicles are supporting, and 24 additional vehicles are en route. Anyone who needs a safe 
place to go can find information on redcross.org or by downloading the free Red Cross Emergency app by texting 
GETEMERGENCY to 90999. 

 Salvation Army is in Georgia providing meals at six emergency shelters. In Florida, a total of five mobile feeding 
units are in Tallahassee and 12 are in Perry. The Salvation Army is also responding to requests for cleanup kits and 
blankets. In North Carolina, South Carolina, Tennessee, and Kentucky, the Salvation Army is responding to requests 
for meal service to communities affected by the storm. More response information is available at 
helpsalvationarmy.org. 

https://www.crisiscleanup.org/register.
https://www.redcross.org/
https://give.helpsalvationarmy.org/give/166081/#!/donation/checkout
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Capacity Path Relief deployed two teams for community support in Florida’s Big Bend and southwest coastal areas 
and is expanding support to fill requests from numerous counties. Additional teams are collaborating with local EOCs 
and coordinating with agency and feeding partners. They are also offering mental health support to teams 
supporting the response. 

Convoy of Hope is stationed in Perry, Florida and is distributing disaster supplies to survivors and is communicating 
with the Taylor County Sheriff's Office to provide support as needed. 

Heart to Heart International (HHI) is in Florida with hygiene kits and pharmaceuticals and healthcare supplies for 
survivors if needed.  

Crisis Cleanup is currently working to help survivors clean up damage from Hurricane Helene. Organizations that 
would like to help can register at www.crisiscleanup.org/register.  

Food for the Poor will deliver five pallets of hygiene kits to Catholic Charities in Saint Petersburg and Tampa, Florida 
and are deploying disaster kits which include tarps and hygiene kits, women’s care kits and children’s activity kits. 

Operation Hope is prepared to support survivors with assistance applications, insurance claims, disaster recovery 
plans, and document recovery. Survivors can find information by visiting www.operationhope.org.  

Contact Us 

If you have any questions, please contact FEMA Office of External Affairs: 

■ Congressional Affairs at (202) 646-4500 or at FEMA-Congressional-Affairs@fema.dhs.gov  
 

■ Intergovernmental Affairs at (202) 646-3444 or at FEMA-IGA@fema.dhs.gov 
 

■ Tribal Affairs at (202) 646-3444 or at FEMA-Tribal@fema.dhs.gov 
 

■ Private Sector Engagement at (202) 646-3444 or at FEMA-Private-Sector@fema.dhs.gov 
 

 

Follow Us 

Follow FEMA on social media at: FEMA Blog on fema.gov, @FEMA or @FEMAEspanol on X, FEMA or FEMA Espanol 
on Facebook, @FEMA on Instagram, and via FEMA YouTube channel. 

Also, follow Administrator Deanne Criswell on X @FEMA_Deanne. 

 

FEMA Mission 

https://www.crisiscleanup.org/register
https://www.operationhope.org/
mailto:FEMA-Congressional-Affairs@fema.dhs.gov
mailto:FEMA-IGA@fema.dhs.gov
mailto:FEMA-Tribal@fema.dhs.gov
mailto:FEMA-Private-Sector@fema.dhs.gov
https://www.fema.gov/blog
https://twitter.com/FEMA
https://twitter.com/FEMAEspanol
https://www.facebook.com/FEMA
https://www.facebook.com/FEMAespanol
https://www.instagram.com/fema
https://www.youtube.com/user/FEMA
https://twitter.com/FEMA_Deanne
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Helping people before, during and after disasters. 
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