
#1 SCADA & Historian Open Cloud Platform

How Self-Install 
Monitoring & Alarming 
is helping Water Utilities 
with and without SCADA



A Tulsa-based cloud SCADA and operations platform

25+ years serving Oil & Gas and Utility operators

Supporting water utilities nationwide since 2019

Trusted by hundreds of operations across the U.S.

2,000+ operators rely on eLynx daily

Over 1 million alarms delivered every month to keep operators informed

Who We Are

25+



State of the Industry
Aging 
Infrastructure
Aging radio-based systems 
are increasingly unreliable

Cyber & Access 
Risks
Growing need for secure, 
remote visibility to field data

Water Loss 
Existing SCADA alarms often 
miss early-stage NRW events

Demand for 
Continuity
Utilities need redundant, 
mobile-enabled monitoring

Presenter
Presentation Notes
1. Aging SCADA Infrastructure
Traditional radio telemetry systems are becoming less reliable, especially in urban environments.
Maintenance-heavy and dependent on line-of-sight.
2. Cybersecurity & Data Access Concerns
Limited visibility and lack of mobile access increase operational risk.
Growing need for secure, remote access to field data.
3. Non-Revenue Water (NRW) & Leak Detection
Existing SCADA alarms often miss early-stage water loss events.
Delayed detection leads to higher costs and service disruption.
4. Demand for Operational Continuity & Redundancy
Utilities need portable, redundant solutions that augment—not replace—existing systems.
Emphasis on real-time alarming and mobile monitoring to maintain service continuity.




Supporting Utilities Across 
Operations, IT & Field Teams

Visibility beyond SCADA

Reduced real water loss

Operational continuity

Better cybersecurity posture

Mobile access for field ops

Modern data sharing

Lower alarm fatigue

 



Where Does Your 
System Stand?

No SCADA / 
Manual

Legacy System / 
Headaches

Real-time / 
Ahead of Schedule

"We’re managing without 
automation and ready 

for the next step."

"My system works, but it’s slow, 
limited, or a headache to 

manage."

"My current SCADA system is 
reliable and does exactly 

what I need."



Monitoring & Alarming with



• Multi-Input Monitor for pressures, levels, 
equipment statuses, and more

• Plug-and-Play designed for self-install

• Portable Device easy to transport

• Multi-Carrier Cellular connectivity with 
optional upgrade to add satellite comms

• 15-min Updates & Instant Cry-Outs

• Text Alerts for alarms

What is the eLynxConnect?



• Integrated with secure, modern cloud 
application and mobile app.

• Embedded cybersecurity.

• More affordable than traditional SCADA

• Works Independently of AMI

What is the eLynxConnect?



Distribution Pressures

Tower Levels

Pressure Relief Valves

Water Utility 
Monitoring 
Use Cases



Power Loss 

Generator Status

Lift Station Pump Status

Wet Well High-Level Status

Mission Critical Alarm Redundancy

!

Water Utility 
Alarming 
Use Cases



• Solar Power or Line Power

• 30-Day Battery Backup                          
based on 15-minute data updates

• 4 Digital Inputs (2 cry-out)

• 3 Analog Inputs (0-5V)

• 3 Decimal Precision

• Under 4 lbs, 10” x 6” x 4”

eLynxConnect – Tech Specs



• GPS Location Tracking

• Automated Comm Failover                              
(with satellite comms upgrade)

• Automatically Backfills Data       
in the event of comm loss

• Low power mode

eLynxConnect – Features
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Installation – Signal Wires



Installation – Solar Power
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1. Add Unit
• IMEI Number is located on the unit.

• Tags are the names of the installed 
inputs.

2. Configure Alarm Notifications
• Text, Voice Call, or Email

Configure Unit via Mobile App



How It Works

Alarm 
Engine 

Text

Email

Voice

Alarm 
Notifications
Text, Voice, Email

Presenter
Presentation Notes
ELynx can be used to combine multiple sources of data keeping your control systems secure
This enables users to see all the data in one architecture and toolset
SCADA data
Field notes
Maintenance logs
Settings changes
Production targets
Utility data



Mobile App
Status, Graph, Map, Alarms

How It Works

Presenter
Presentation Notes
ELynx can be used to combine multiple sources of data keeping your control systems secure
This enables users to see all the data in one architecture and toolset
SCADA data
Field notes
Maintenance logs
Settings changes
Production targets
Utility data



Data Historian
Reports, API, Exports
(Can tie data back into SCADA System.)

Third Party Systems

How It Works

Presenter
Presentation Notes
ELynx can be used to combine multiple sources of data keeping your control systems secure
This enables users to see all the data in one architecture and toolset
SCADA data
Field notes
Maintenance logs
Settings changes
Production targets
Utility data



How It Works

Sensor

Sensor

Sensor

Sensor

Sensor

Sensor

PLC

RTU

Network

Communication
SCADA Engine

HMI

Traditional 
SCADA layers

Field devices  Comms  SCADA Engine  User Software
Sensor

Presenter
Presentation Notes
ELynx can be used to combine multiple sources of data keeping your control systems secure
This enables users to see all the data in one architecture and toolset
SCADA data
Field notes
Maintenance logs
Settings changes
Production targets
Utility data



How It Works

All in one solution. 
No SCADA needed.

Presenter
Presentation Notes
ELynx can be used to combine multiple sources of data keeping your control systems secure
This enables users to see all the data in one architecture and toolset
SCADA data
Field notes
Maintenance logs
Settings changes
Production targets
Utility data



How It Works

Works independent 
of SCADA

Operators with SCADA:
Complements existing 
SCADA

Operators without SCADA:
Serves as your SCADA

Presenter
Presentation Notes
ELynx can be used to combine multiple sources of data keeping your control systems secure
This enables users to see all the data in one architecture and toolset
SCADA data
Field notes
Maintenance logs
Settings changes
Production targets
Utility data



Pipeline dead-ends
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Value of Pressure Monitoring

Remote locations

Custody transfers

Hydrostatic analysis

Equipment maintenance

Fire department usage 
& visibility



How It Works
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01
02
03

Install Hardware Kit

View data in eLynx app

Device sends data in every 15-minutes

Add any alarms04
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01
02
03

Install Hardware Kit

View data in eLynx app

Device sends data in every 15-minutes

Add any alarms04

How It Works



Data Reports in Immediately

Upon shipping
Kit is set up in the 
eLynx application.

Upon powering up
Data is reported 

every 15 minutes.

Upon install
Kit can be named 

and lat/long captured 
in the mobile app.
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01
02
03

Install Hardware Kit

View data in eLynx app

Device sends data in every 15-minutes

Add any alarms04

How It Works



Pressure from Single-Input



Tower Level from Single-Input



Multiple Units Easily Viewed at Once



Multiple Units Easily Viewed at Once



View Multiple Pressures



View Multiple Pressures at One Site
Acme Estates A-BAcme Water



01
02
03

Install Hardware Kit.

View data in eLynx app.

Device sends data in every 15-minutes.

Add any alarms.04

How It Works
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Notify the right person at the right time.

Alarm Notifications

Text, Email & Voice Alerts

Escalation Rules for Alarms

Custom Alarm Schedules

Temporary Notification Disable



Real Systems. Real Results.

Continuous Pressure Monitoring
Jefferson RWD 1, OK



50

0

Press – Water (PSIG)

06/02/2022 12:00:00 AM 06/02/2022 8:00:00 AM

11:45 PM
eLynx notifies the Water 
District of pressure drop.

1:30 AM
Workers locate the leak 
and begin repairs.

5:00 AM
Leak Repaired

7:15 AM
Service to water 
customers restored.

8:00 AM
Customer calls to express 
appreciation.

2:30 AM
Main Line is valved off.

3:00 AM
Called in emergency 
locations.

With Continuous 
Pressure Monitoring



50

0
06/02/2022 12:00:00 AM 06/02/2022 8:00:00 AM

6:45 AM
Workers locate the leak 
and begin repairs.

10:15 AM
Leak Repaired

12:30 PM
Service to water 
customers restored.

7:45 AM
Main Line is valved off.

8:15 AM
Called in emergency 
locations.

5:00 AM
Customer calls to report 
a lack of water.

Press – Water (PSIG)

Without Continuous 
Pressure Monitoring
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0
06/02/2022 12:00:00 AM 06/02/2022 8:00:00 AM

~200,000 Gal.

7:15 AM
Monitored System 
Restored.

12:30 PM
Unmonitored System 
Restored.

Press – Water (PSIG)



Provide secure user and data access.
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Security & Continuity

Encryption
Benefit from 

industry-standard 
at-rest data 
encryption.

Multifactor 
Authentication
Secure user logins with 

multifactor 
authentication (MFA).

Single Sign On 
(SSO)

Streamline user 
management with 

single sign-on (SSO).

Security Audits
Benefit from routine 
penetration testing 

and audits.



Benefit from Built-in Disaster Recovery.
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Security & Continuity

Redundant 
Alerts

Never miss alerts with 
redundant voice, text, 

and email delivery.

Data 
Redundancy

Protect data with 
automatic primary and 

secondary copies.

Application 
Status Page

Get real-time visibility 
into any application 

issues.

System 
Redundancy

Improved reliability with 
redundant networks and 

data centers.



MONITORING AND ALARMING 
DOESN’T HAVE TO BE COMPLICATED, 

EXPENSIVE, OR INACCESSIBLE.

www.coreandmain.com

Now Available through

water.eLynxtech.com



Discussion / Q&A



Contact Information:

918.521.3721

JP@elynxtech.com
JP Risenhoover

Water Solutions Manager

Thank You!
FOR YOUR ATTENDANCE



#1 SCADA & Historian Open Cloud Platform

How Self-Install 
Monitoring & Alarming 
is helping Water Utilities 
with and without SCADA
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