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Staff Role Phone 
Number

Email

Joni Petry Administrator 904-256-1606 joni.petry@floridadep.gov 

Chris Azcuy Manager 904-256-1529 Chris.Azcuy@floridadep.gov 

Shane Tierney Manager 904-256-1642 shane.tierney@floridadep.gov

Matthew Kershner Manager 904-256-1649 matthew.kershner@floridadep.gov 

Robert Johnson PW SME 904-256-1642 Robert.m.johnson@floridadep.gov 

Michael Lindsay Inspector 904-256-1683 Michael.Lindsay@floridadep.gov 

Christopher Williams Inspector 904-256-1521 Christopher.Williams@floridadep.gov 

Emerson Raulerson Inspector 904-256-1581 emerson.raulerson@floridadep.gov 

Marc Lovallo Inspector 904-256-1566 marc.lovallo@floridadep.gov 

Madison White Inspector 904-256-1646 madison.d.white@floridadep.gov 

Katie Williams Inspector 904-256-1610 kaitlyn.n.williams@floridadep.gov 

Lydia Joyner Permitting 904-256-1525 Lydia.joyner@floridadep.gov 

Drinking Water Contacts
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 
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When to Contact Us
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Ownership changes
• We can send an update form to complete and return.

• Food License Paperwork
• New convenience stores and restaurants or ownership transfers typically require a new food 

service license.  Their form requires the regulating certify the drinking water is acceptable.  
Any out of compliance issues must be resolved before we will sign. 

• Positive Bacteriological Results 
• Best to contact DEP to ensure repeat sampling is conducted correctly.

• Boil Water Events 
• Contact us with questions about notification, sampling, and rescission.

• Post Hurricane Communication.
• If you have an emergency and are unable to reach your inspector, you can call the main 

number 904-256-1700 and ask for a drinking water inspector.



Resources
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Water and Domestic Wastewater Operator Certification Program:
• https://floridadep.gov/water/certification-restoration/content/water-

and-domestic-wastewater-operator-certification-program 
• FDEP Business Portal:

• https://www.fldepportal.com/DepPortal/go/home
• Northeast District Drinking Water Monitoring Schedules:

• https://floridadep.gov/northeast/ne-compliance-
assurance/content/compliance-assurance-resources

• Drinking Water Forms:
• https://floridadep.gov/water/source-drinking-water/content/drinking-

water-forms-reporting-formats 
• Oculus Login:

• https://depedms.dep.state.fl.us/Oculus/servlet/login 

https://floridadep.gov/water/certification-restoration/content/water-and-domestic-wastewater-operator-certification-program
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https://floridadep.gov/northeast/ne-compliance-assurance/content/compliance-assurance-resources
https://floridadep.gov/water/source-drinking-water/content/drinking-water-forms-reporting-formats
https://floridadep.gov/water/source-drinking-water/content/drinking-water-forms-reporting-formats
https://depedms.dep.state.fl.us/Oculus/servlet/login


CCR Due Dates
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• April 1: Systems that sell water to another water system must 
provide data to the system and submit the Certification of Delivery 
of Consumer Confidence Information to Supplied Systems, DEP 
Form 62-555.900(21). 

• July 1: CCRs must be distributed to customers.

• August 10: Certification of Delivery (COD), DEP Form 62-
555.900(19) must be submitted to Northeast District.

• Northeast District Outreach will be conducted like the past three 
years.  Emails were sent in March to all CWS Operators, Facility 
contacts, and Facility owners with instructions for requesting 
assistance. 

 



Cross Connection Control
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

Cross-Connection Control 
Program Annual Report​

• Due March 31
• Required for all systems with 

a population over 10,000​.



Lead Service Line Inventories (LSLI)
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Lead Service Line Inventories are due into our 
office for ALL NTNC and Community systems by 
October 16, 2024

• LSLIs must use be in EPA template located on the 
DEP website

• Every line connecting to every building in your 
distribution system must be accounted for and 
correctly identified

• Your lead service line inventory will likely have 
more entries than your registered service 
connections



Inspections
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

Before the Inspection:
• Systems will be contacted by the inspector to arrange an 

inspection date.

After the Inspection:
• DEP Inspector will email a list of deficiencies.
• Response is needed within 14 days, indicating corrective action 

completed or timeframe.
• A picture is worth a thousand words!



Common Deficiencies
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Logbook does not indicate operator in and out 
times to verify visits.

• Operation and Maintenance (O&M) Manual.
• Monthly Operation Report (MOR) Submittal.
• Threaded taps without Vacuum Breakers (VBs).
• Sanitary Seals – No gaps/opening, also ensure 

gaps at electrical conduit sealed.
• Flow meter verification - every five years.
• PW Compatible products.



Common Deficiencies
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

Finished Water Tank 
Inspection

• 11”x15” manhole.
• Due every five years.
• FL Licensed 

Professional 
   Engineer.
• Signed & Sealed 
   Document.



Compliance Schedule
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• 2024: Second year of 2nd Compliance Period of 9-year Compliance Cycle.
• Small Community Water Systems, population under 3,301.
• A compliance schedule overview is available on the NED Compliance 

Assurance Resources Page.



Quality Assurance Reviews
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• The Department is standardizing and implementing a formal 
review process for Quality Assurance (QA), which includes reports 
submitted by systems.

• We will be reviewing reports submitted on a select number of the 
systems receiving an inspection.  

• You may be asked for information on a previously submitted 
monitoring report.  

• You may see comments in the inspection report to include 
information on future report submittals.

• You can find more information on QA at
https://floridadep.gov/dear/quality-assurance.

https://floridadep.gov/dear/quality-assurance


Monitoring Schedule
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

Schedules provided as a courtesy
• Owners are responsible to ensure sampling is 

completed.
• Systems are responsible for tracking changes in 

monitoring based on results.
• Chemical Report Review Guide available at

https://floridadep.gov/northeast/ne-compliance-
assurance/content/compliance-assurance-resources. 

https://floridadep.gov/northeast/ne-compliance-assurance/content/compliance-assurance-resources
https://floridadep.gov/northeast/ne-compliance-assurance/content/compliance-assurance-resources


Sampling Requirements
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Inorganics, SOCs, VOCs, Secondaries, and Rads Sampling 
must be conducted at the entry point to distribution tap 
– the last tap before the water leaves the plant.

• Disinfection Byproducts (DBPs) must be sampled in 
accordance with the approved plan, including location 
and sampling timeframe* 

• Systems on Annual or Triennial must provide a month.
• Systems on Quarterly must provide a week (i.e. Second week in 

1st month).
*Samples taken outside the designated timeframes cannot be 
accepted for compliance - a violation will be generated and 
public notice will be required.



Lead and Copper Tap Sampling
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Must be sampled in accordance with the 
approved plan on file.

• Changes to sampling pool must be approved prior  
to sampling.

• Contact DEP staff if there is a participation issue 
that may cause you to not meet your required 
number of sampling sites.

• Consumer Notice form must be provided to 
customers and a copy with the Certification of 
Delivery form submitted to DEP.



Synthetic Organics
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• During the 2023-2025 sampling years, as the 2nd 
Compliance Period of 9-year Compliance Cycle, Synthetic 
Organic Contaminant (SOC) waiver will be available.

• Large CWS are required to sample two sets of SOCs in 
their monitoring year, next due 2026.

• You may request a waiver for one or both sets.  Waiver(s) must  
be submitted during 2026.

• We request that waivers be submitted by June 30, 2026, to 
allow time for sampling in case of a denial.



Asbestos
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• During 2020 – 2022, all CWS and NTNC sampled or 
submitted certification there is no asbestos-containing 
piping in their system.

• DEP Form 62-555.900(10) served as both the asbestos-
free certification form and sampling plan, if applicable.

• Next monitoring period for Asbestos will be 2029-2031.



Report Review
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Review the results when received from labs.
• Maximum Contaminant Levels (MCLs) and Regulation 

Detection Limits (RDLs) are listed under 62-550 Florida 
Administrative Code, available through 
https://www.flrules.org/.

• Quick review guide available on the Northeast District 
Compliance Assurance Page.

https://www.flrules.org/


Quarterly Monitoring
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Quarterly monitoring will be required if:
• Nitrate or Nitrite > ½ MCL.
• Inorganic contaminants > MCL.
• Volatile Organic Contaminant (VOC) > 0.5 milligrams per Liter 

(mg/L). 
• Synthetic Organic Contaminant (SOC) > Regulatory Detection 

Level (RDL).
• Radionuclides > MCL.
• DBP > 60 micrograms per Liter (µg/L) for Haloacetic Acids 

(HAA5s) and 80 µg/L for Total Trihalomethanes (TTHMs).



Checking the MCL
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Laboratory results will indicate the MCLs for each contaminant. 

*U qualifier indicates the result was below detection limit.  



VOC and SOC Detections
Quarterly Monitoring Required

• Volatile Organic Contaminant (VOC) > 0.5 milligrams per Liter 
(mg/L). 

• Synthetic Organic Contaminant (SOC) > Regulatory Detection Level 
(RDL).



Lab Documentation
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Lab reports may omit information about the 
analysis that DEP needs to accept the results.  

• For example, explanations for certain qualifier codes.
• We may contact the lab to speak with the lab 

manager directly.  However, not all labs will speak 
with DEP without your permission.  

• If we cannot obtain the needed information, your 
results may be rejected.



Lab Documentation
Qualifier Codes

• Various qualifier codes may be indicated on lab reports, 
some are acceptable and some will result in the analysis 
being rejected and repeat samples are required.

• "J" qualifiers must be accompanied with additional 
information from lab specifying the Laboratory Control 
Sample (LCS), Matrix Spike (MS) and Matrix Spike 
Duplicate (MSD) results so that the Department can 
determine whether the result is acceptable.

• Unacceptable results will require a replacement sample 
or a monitoring violation will be generated and public 
notice required.



Annual VOC and SOC
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• VOCs and SOCs are required to monitor annually 
following completion of four quarters of monitoring 
following a detection. 

• Annual monitoring must be conducted during the quarter 
with the highest result.

• Samples not conducted in the highest quarter will result in 
monitoring violations and potentially extend annual 
monitoring.

• When in doubt, contact your inspector.



Confirmation Samples
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• A confirmation sample is required if Secondary 
contaminant result > MCL. 

• Confirmation sampling can be conducted if DBP result is 
over the MCL. 

• Depending on sampling frequency it may or may not be used to 
calculate a quarterly average. 

• However, the confirmation sample cannot be used to avoid 
increased monitoring.



Bacteriological Sampling
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Sampling requirements based on two rules:
• Ground Water Rule, 40 CFR 141 Subpart S.
• Revised Total Coliform Rule, 40 CFR 141 Subpart Y.

• Positive Samples – Notify DEP ASAP for information on 
repeat sampling.

• On the lab form, the “REPEAT” box must be checked for repeat 
sampling after positives.



Positive Bacti Results
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• A = absent or satisfactory.
• P = presence, positive, unsatisfactory and requires 

additional monitoring.



Bacteriological Sampling
Common Revised Total Coliform Violations

• Insufficient repeat sampling.
• Three repeats for every distribution TC+, even if only one service connection.

• Untimely repeat sampling.
• Repeats should be collected within 24 hours.

• Insufficient distribution samples following TC+.
• Systems on quarterly must collect three distribution samples the month following 

a TC+ distribution sample.

More than one of the above violations can result in increased, 
monthly monitoring for systems on routine, quarterly monitoring.



Bacteriological Positives
Repeat Samples

Within 24 
hours

Site A 
TC+

ROUTINE SAMPLE(S)

Site A 
TC-

Site B
TC-

Site C 
TC-

REPEAT SET

• For each routine TC+, collect 3 repeat samples
• All TC+ samples must be tested for E.coli

*MARK YOUR SAMPLES AS 
REPEAT ON THE 

BACTERIOLOGICAL FORM*



Bacteriological Repeats
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• In this example, there are a total of 9 repeat 
samples at 3 sites.

• REMEMBER: Systems must collect one set of 3 
repeats until either:

• TC is not detected in one complete set of 
repeats.

          OR
• System determines that a Treatment 

Technique trigger has been exceeded and 
notifies the state.



Revised Total Coliform Rule
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Assessments are evaluations of the system’s source water, 
treatment, distribution system and related operational practices to 
identify sanitary defects.

• Sanitary Defects are anything that could provide a pathway for entry 
of microbial contaminations into the distribution system or are 
indicative of failure or imminent failure of a barrier to contamination 
that is already in place.

• Type of assessment (Level 1 or Level 2) depends on the severity and 
frequency of contamination or failure to monitor. 
 *DUE WITHIN 30 DAYS*



Level 1 Assessment 
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

Failure to take every required 
repeat sample after any TC+ 

Level 1 
assessment

≥ 40 Samples > 5.0% TC+

Within 1 month
< 40 Samples* ≥ 2 more TC+

*Note: the 40 samples per month includes routine and repeat samples.



Level 2 Assessment 
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

E. coli MCL violation
Level 2
Assessment

2nd Level 1 

12 rolling months

• Level 2 Assessments are more detailed and cannot be 
completed by the same person who did the Level 1.



Public Notices
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Public Notice is required for any missed monitoring and Maximum 
Contaminant Level (MCL) exceedances. 

• You must submit a copy of the Notice and the Certification of Delivery of 
Public Notice, Form 62-555.900(22).

• Time frames:
• Acute violations= 24hrs.
• Non-Acute violation= 30days.
• Monitoring= 90days.
*You must submit both to complete the Public Notice requirement!*



Boil Water Notices
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• A copy of the PBWN must be furnished to both television and radio stations 
broadcasting in the affected area.​

• The PBWN must be rescinded in the same manner as it was issued following 
receipt of satisfactory bacteriological samples. ​

• The items below must be reported to the Department following the issuance 
of a PBWN:​

• A copy of the Issued PBWN​.
• A copy of the satisfactory lab reports​.
• A copy of the issued rescission​.



Monthly Operation Reports
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

Provide the values for average and 
maximum flows.

4-log/CT approved 
systems must provide 
Lowest Residual

Use the “Comment” Column 
when Daily Flows exceed the 
Permitted Maximum Daily 
Capacity.  



eMOR Application
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• eMOR is applicable to the DEP Form 
   62-555.900(3) only.
• Accessible through DEP Business 
   Portal http://www.fldepportal.com/.
• You will complete the MOR using the application. 

• A completed MOR form will be generated, emailed to you, flow data is uploaded to 
DEP’s database, and a copy of the MOR is placed into Oculus (DEP’s electronic 
documents management system accessible to the public).

• Step-by-step guide is available, ask any inspector.

http://www.fldepportal.com/


Report Submittal 
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

Email: DEP_NED@dep.state.fl.us 
Mail: 8800 Baymeadows Way W, Suite 100, Jacksonville, FL 32256
Fax: 904-256-1589

Reports due by the 10th of the month following the 
month of sampling or  10 days within receipt of results.

mailto:DEP_NED@dep.state.fl.us


Report Cover Pages
Sampler Cover Page

• Completed & signed by the 
individual who collected the 
samples. 

• Frequently not submitted with 
reports.

• Must be submitted for DEP to 
accept your results.



Report Cover Pages
Laboratory Cover Page

• Completed by the laboratory.
• Contact your lab if this page 

was not included in your 
report.



Chain of Custody
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• A chain of custody form should be submitted with 
chemical reports.

• Ensure the dates on the chain of custody are accurate 
and reflect the sample date documented on the 
sampler cover page.



Compliance and Enforcement
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Compliance Assistance Offer (CAO) letters.
• Inspection; Reporting; Monitoring.

• Warning Letters.
• Precursor to enforcement action.

• Enforcement Actions.
• Consent Orders.

• Short Form.
• Long Form.

• Notice of Violations .

What happens when a system doesn’t comply?



Post Hurricane Communication
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

• Once your system is again operational:​
• Notify the Department of Environmental Protection (DEP)​ by 

phone or through WATER Tracker.
• Issue Precautionary Boil Water Notices (PBWNs) as appropriate.

• Power-loss drains storage tank(s) → systemwide pressure loss​​
• Main break(s)​.
• Flooding of well or damaged unpressurized lines​.

• PBWN sampling requirements vary with cause → Consult with 
DEP District Office​.

• Rescind PBWNs after receiving appropriate satisfactory results​.



Further Resources
FLORIDA DEPARTMENT OF ENVIRONMENTAL PROTECTION 

Northeast District Compliance Assurance Resources: 
https://floridadep.gov/northeast/ne-compliance-
assurance/content/compliance-assurance-resources

Drinking Water Forms Page:
https://floridadep.gov/water/source-drinking-
water/content/drinking-water-forms-reporting-formats

https://floridadep.gov/northeast/ne-compliance-assurance/content/compliance-assurance-resources
https://floridadep.gov/northeast/ne-compliance-assurance/content/compliance-assurance-resources
https://floridadep.gov/water/source-drinking-water/content/drinking-water-forms-reporting-formats
https://floridadep.gov/water/source-drinking-water/content/drinking-water-forms-reporting-formats


THANK YOU
Shane Tierney

Environmental Manager
Florida Department of Environmental Protection

Contact Information:
904-256-1642

Shane.tierney@floridadep.gov
Main NED DEP Phone: 904-256-1700 
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