FIELD TECHNICIAN - WASTEWATER OPERATIONS

OnSyte Performance

About OnSyte Performance

OnSyte Performance is transforming the way communities approach wastewater infrastructure and
treatment. Our decentralized wastewater treatment solutions provide an innovative and cost-effective
alternative to traditional septic systems while helping address important environmental challenges,
including nitrogen pollution.

As we continue to grow, we are looking for a dependable and motivated Field Technician to join our
operations team.

Position Summary

The Field Technician supports the daily operation and maintenance of OnSyte's Decentralized Wastewater
Treatment Unit (DWTU) systems. This is a hands-on field position that involves traveling to various
treatment sites, collecting process and compliance samples, performing routine maintenance and basic
repairs, monitoring equipment, and accurately documenting field activities.

This is a great opportunity for someone who enjoys working independently, being outdoors,
troubleshooting equipment, and developing a career in the wastewater industry.

A wastewater operator license is preferred but not required at the time of hire. Candidates must be willing
and able to obtain the appropriate wastewater operator license within 12 months of employment.

Key Responsibilities

* Travel to DWTU stations and other assigned locations to perform routine operational duties.

« Collect process and compliance samples.

* Perform preventive maintenance and minor repairs under the direction of the Licensed Operations
Supervisor.

* Monitor and record operational information, including flow rates, chemical levels, and equipment
status.

* Respond to system alarms and troubleshoot basic operational issues.

« Escalate more complex equipment or system concerns when necessary.

« Complete equipment inspections and operational checks.

» Maintain accurate field documentation, including photos, data logs, reports, and compliance forms.

« Communicate regularly with the operations team and provide required daily updates.

* Follow all company safety procedures and applicable environmental regulations.

* Participate in on-call responsibilities as needed for urgent system alarms or repairs.



Qualifications
Required:

+ High school diploma or GED.

+ Valid driver's license with a clean driving record.

« Ability and willingness to obtain a wastewater operator license within 12 months of employment.

* Basic mechanical aptitude and ability to troubleshoot minor equipment issues.

+ Strong organizational skills and attention to detail.

* Ability to accurately complete field documentation and reports.

* Basic computer skills, including email.

+ Ability to work independently while maintaining effective communication with supervisors and team
members.

« Comfortable working outdoors and traveling between sites for the majority of the workday.

Preferred:

* Previous wastewater treatment, utilities, environmental services, or related field experience.
+ Current wastewater operator license.
+ Basic knowledge of plumbing, electrical, or mechanical systems.

Why Join OnSyte?
This position offers an opportunity to gain hands-on experience in an innovative and growing area of the

wastewater industry. You'll work directly with decentralized treatment technology while developing valuable
technical and operational skills.

If you are dependable, mechanically inclined, comfortable working in the field, and interested in building a
career in wastewater operations, we'd love to hear from you.

To Apply:
Please submit your resume for consideration.
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