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Whats New, Whats Old?
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LSLI -  Old but active

The  Le ad Se rvice  
Line  Inve ntory was  
due  in Oc tobe r of 
20 24 . Ove r 20 0  wate r 
s ys te ms  ac ros s  the  
s ta te  have  s till not 
comple te d this . 
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LSLI on Annual 
CCR -  New

Your LSLI mus t be  
s ubmitte d annually 
a longs ide  your CCR 
to me e t EPA 
compliance  
re quire me nts .

0 2

.015 mg/L > 0.10 
mg/L -  New

The  ac tion le ve l 
e xce e dance  has  be e n 
lowe re d to 0 .0 15 
mg/L and will drop to 
0 .10  mg/L by Nov 
20 27

0 3

Lead Testing in 
Schools -  New

0 4

Wate r s ys te ms  will be  
re quire d to annually 
te s t a t le as t 20 % of 
the  s chools  s e rve d by 
the ir wate r by Nov 1s t 
20 27



Why is LSLI Required?
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Thynk Unlimite d Pre s e nta tion

1. Le ad e xpos ure  has  no s afe  le ve l. Eve n low conce ntra tions  
caus e  pe rmane nt, irre ve rs ible  damage  to the  human body 
— particularly in childre n, whos e  de ve loping s ys te ms  are  
far more  vulne rable  than thos e  of adults .                                    
.

2 .Le ad pipe s  we re  ban in 1989 Nationwide , but the re  was  no 
re quire me nts  on re moving e xis ting le ad piping. Any wate r 
s ys te m tha t was  cons trus c te d be fore  1989 has  a  ris k of 
le ad wate r p ipe s , goos e ne cks , or conne c tors  in the ir 
d is tribution s ys te m. The  le ad s e rvc ie  line  e ns ure s  you 
have  no le ad in your d is tribution s ys te m.

Lead harms children and adults irreparably
Le ad e xpos ure  inc re as e s  blood pre s s ure , ra is e s  the  ris k of he art 
d is e as e , and has  be e n linke d to ce rta in cance rs . The re  is  no known 
s afe  le ve l of le ad in the  bloods tre am.
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Lead decreases kidney function
Chronic  le ad e xpos ure  damage s  the  kidne ys  ove r time , re duc ing the ir 
ability to filte r was te  and inc re as ing the  ris k of long- te rm re na l dis e as e .

02

Lead slows brain development and learning
In childre n, le ad inte rfe re s  with ne urologica l de ve lopme nt, le ading to 
re duce d IQ, le a rning dis abilitie s , be haviora l is s ue s , and life long 
cognitive  impac ts .
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The LSLI Process 
Ove rvie w
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• The  LSLI proce s s  follows  a  s truc ture d approach bas e d on 
the  age  of e ach s truc ture  and the  availability of e xis ting 
mate ria l re cords .

• Struc ture s  built a fte r 1989  are  automatica lly c las s ifie d as  
non- le ad, but for pre -1989  s truc ture s , utilitie s  mus t ve rify 
s e rvice  line  mate ria l through fie ld  ins pe c tion or EPA-
approve d pre dic tive  mode ling.

Identify structure 
age

De te rmine  if s truc ture  was  built be fore  or 
a fte r the  1989  fe de ra l le ad ban.

Post-1989: 
classify as non-
lead

Struc ture s  built a fte r 1989  are  marke d 
non- le ad — no furthe r ve rifica tion 
re quire d.

Pre-1989: verify 
service line 
material

Us e  e xis ting re cords , fie ld  ins pe c tion, or 
EPA-approve d pre dic tive  mode ling to 
de te rmine  mate ria l.

Classify and 
document 
f indings

As s ign mate ria l c las s ifica tion and re cord 
ve rifica tion me thod for e ach s e rvice  line  in 
the  inve ntory.

01
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Different ways to complete 
your LSLI
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The re  a re  3  a pprove d  wa ys  to  ve rify the  
c onne c tions  ins ta lle d  be fore  19 8 9  for your Le a d  

Se rvic e  Line  Inve ntory. 

Basic Field Verif ication

Fie ld ve rify e ve ry conne c tion. Take  a  pic ture  or the  s e rvice  
line  and re port re quire d information for e ach s e rvive  line . 

01

Previous Material Evalation

Provide  pape rwork from pre vious  e vlaution of s e rvice  line  
mate ria ls . Mus t be  accpe te d and approve d. 

02

Predict ive Modeling

Ge ne ra lly an AI-drive n s ta tis tica l me thod us e d to ide ntify 
unve rifie d Le ad Se rvice  Line s

03



Predictive Modeling for Lead 
Se rvice  Line s
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What is  pre dic tive  mode ling? 

An FDEP-approved alternative method when direct f ield 
verif ication isn' t feasible for all pre-1989 service lines

How it  works

• Us e s  his torica l re cords , cons truc tion da ta , pe rmit 
information, and s ta tis tica l me thods

• Es timate s  the  like lihood tha t a  s e rvice  line  conta ins  le ad 

Benef its

• He lps  utilitie s  e ffic ie ntly prioritize  re s ource s
• Enable s  me e ting compliance  de adline s

Key Requirement

• All mode ling e fforts  mus t be  thoroughly docume nte d and 
de fe ns ible  to re gula tory re vie we rs

0 1

0 2

0 3



Field Verification 
Re quire me nts
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• Fie ld  te ams  mus t colle c t s pe c ific  
docume nta tion during ons ite  ins pe c tions

• Mus t ve rify BOTH cus tome r s ide  AND 
s ys te m s ide  of the  s e rvice  line

Purpos e :
• Prope rly c las s ify e ach s e rvice  line
• Ens ure  EPA compliance
• Support ongoing accuracy of the  living 

LSLI docume nt

Photo Documentation

Capture  a  photo s howing a t le as t 3+ inche s  of s e rvice  line  pas t the  
connec tor or e lbow for c le ar mate ria l ide ntifica tion.

0 1

Location Identif iers

Record addre s s , lot number, and GPS coordina te s  for e ach 
ins pec ted s e rvice  line  to e ns ure  accura te  mapping and 
traceability.

0 2

Customer & System Side Data

Collec t photos  and mate ria l da ta  for both the  cus tomer-owne d 
s ide  and the  wate r s ys te m s ide  of e ach s e rvice  line .

0 3

Inspection Date & Classif ication

Log the  da te  of e ach ins pec tion and as s ign the  correc t mate ria l 
c las s ifica tion: Unknown, Non-Le ad, Le ad, or GRR.

0 4



Material Classification 
Cate gorie s
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The  EPA mandate s  tha t wate r s ys te ms  ca te gorize  e ach 
s e rvice  line  into one  of four mate ria l type s . Prope r 
c las s ification is  c ruc ia l for e ns uring compliance , 
informing cus tome rs , and planning for re placements . 
Each ca te gory is  charac te rized by the  e xte nt of 
docume nta tion and ve rification available , which in turn 
dic ta te s  the  re s pons ibilitie s  tha t the  wate r s ys te m mus t 
me e t unde r the  fe de ra l Le ad and Coppe r Rule  
re quire ments .

Unknown

No docume nte d e vide nce  of 
the  pipe  mate ria l is  available . 
Cus tome r notifica tion is  
re quire d for unknown line s  
pe r EPA § 14 1.84 (a).

Non-Lead

Ve rifie d not le ad by an 
approve d me thod s uch as  
re cord e valuation, fie ld 
ins pe c tion, or pre dic tive  
mode ling.

Lead

A pipe  portion made  of le ad 
conne c ting the  wate r main to 
the  building. Mandatory 
notifica tion and re place me nt 
planning re quire d.

GRR

Galvanize d Re quiring 
Re place me nt: ga lvanize d 
pipe  locate d downs tre am of 
or dire c tly afte r a  le ad or 
unknown s e rvice  line .



Handling Unknown Service 
Line s
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Whe n a  s e rvice  line  mate ria l cannot be  ve rifie d through 
docume nta tion, fie ld  che cks , or pre dic tive  mode ling, it s hould 
be  labe le d as  "Unknown." The se  c las s ifica tions  hold the  s ame  
re gula tory s ignificance  as  confirme d le ad line s  and ac tiva te  
spe c ific  cus tome r notifica tion re quire me nts  in accordance  with 
EPA re gula tions .

Wate r sys te ms  mus t proac tive ly inform affe c te d cus tome rs  
re garding the  e xis te nce  of unknown, le ad, or GRR se rvice  line s . 
This  notifica tion obliga tion, as  outline d in EPA § 14 1.84 (a), 
e nsure s  tha t cus tome rs  a re  aware  of pote ntia l hazards  and the  
me asure s  be ing imple me nte d to mitiga te  the m. Effe c tive  and 
time ly communica tion is  e s se ntia l for compliance  with LSLI.

EPA § 141.84(a) Notif ication Requirement
Wate r s ys te ms  mus t notify cus tome rs  s e rve d by le ad, GRR, or unknown 
s e rvice  line s . Notifica tion is  mandatory — not optional — once  the s e  
c las s ifica tions  are  ide ntifie d in the  inve ntory.

Approved Communication Methods
Acce ptable  me thods  inc lude  dire c t cus tome r le tte rs , public  ne ws le tte rs , bill 
ins e rts , and othe r forms  of public  communication. Notifica tions  mus t c le arly 
e xpla in the  line  c las s ifica tion and any as s oc ia te d he alth ris ks .

What Notif ications Must Include
Cus tome r notice s  s hould ide ntify the  s e rvice  line  c las s ifica tion, e xpla in 
pote ntia l he alth impac ts  of le ad e xpos ure , de s c ribe  the  s ys te m's  re place me nt 
plan time line , and provide  guidance  on prote c tive  me as ure s  s uch as  flus hing 
or us ing ce rtifie d filte rs .
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Annual Reporting and
Re place me nt Time line
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LSLI re porting is  a  continuous  obligation. Each ye ar, wate r s ys te ms  
mus t update  the ir inve ntory in the  Cons ume r Confide nce  Re port, 
noting change s  in s e rvice  line  mate ria ls , ne w ve rifica tions , or 
re place me nts .

Afte r filing the  fina l compre he ns ive  LSLI, a  **10 -ye ar countdown** 
s tarts . All le ad and unknown s e rvice  line s  mus t be  re place d within 
this  pe riod. Falling be hind may le ad to re gula tory ac tion, and 
cus tome rs  mus t be  informe d of de lays .

Proac tive  planning is  c ruc ia l, inc luding:

• Annual progre s s  tracking
• Prioritizing high- ris k line s
• Accurate  re cord-ke e ping

Annual LSLI Submission Required

The  Le ad Se rvice  Line  Inve ntory mus t be  s ubmitte d e ve ry ye ar 
a longs ide  the  Cons ume r Confide nce  Re port (CCR).

0 1

10-Year Replacement Window

Wate r s ys te ms  have  10  ye ars  afte r the ir fina l LSLI s ubmis s ion to 
re place  a ll le ad or unknown s e rvice  line s .

0 2

Continuous Updates Until Completion

The  LSLI re mains  a  living document — update d annually to re fle c t 
re place me nts , ne w ve rifica tions , and mate ria l re c las s ifica tions .

0 3



How We Can Help
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Se ns ible  Wate r Solutions , LSLI.US, and 
Se ns ible  Munic ipa l Wate r Sys te ms  work 
toge the r to guide  wate r utilitie s  through 
e ve ry s te p of compliance  from initia l 
inve ntory s e tup to fina l EPA s ubmis s ion 
and be yond.

Complete LSLI Services

Fie ld ve rifica tion, docume nta tion, and full inve ntory 
compila tion me e ting EPA and FDEP re quire me nts .

01

Manhole Mapping alongside Water Meter 
Mapping

02

Technology & Data Management

Diamond Maps  imple me nta tion, EPA-compliant da ta  e xports , 
and ongoing living docume nt mainte nance .

03

Compliance & Report ing

Annual s ubmis s ions , cus tome r notifica tions , re place me nt 
plans , and guidance  on ne w EPA rule s .

04

Any manhole  or wate r me te r mapping for any re as on



Questions?
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We  we lcome  your que s tions  about Le ad Se rvice  Line  Inve ntory 
re quire me nts , the  ve rifica tion proce s s , mate ria l c las s ifica tion, or any othe r 
as pe c t of LSLI compliance .
 
For follow-up inquirie s , p le as e  re ach out to Lillian Guimond, Vice  
Pre s ide nt, Se ns ible  Wate r Solutions . Vis it LSLI.US for additional re s ource s  
and guidance  on me e ting EPA compliance  re quire me nts .
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Thank You for Your 
Atte ntion

www.sensib lewatersolutions.com
For questions or follow-up, contact Lillian Guimond, Vice 
President, Sensible Water Solutions.2025
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