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Thank you for joining us as we gather to celebrate Rural Water.  We hope you enjoy the Conference 
and return home with a wealth of knowledge!  
 
Highlights of this year’s Conference include: 
• First Annual Vendor Expo happening across the street in the Peabody Parking Lot 
• Exhibit Hall Training 
• Leak Repair Competition 
• Zenner Meter Challenge 
• The return of the Office Utility Operations Track 
 
Be sure to visit our Exhibit Hall to catch up on the latest the industry has to offer as you meet old 
friends and make new ones. As always, there will be plenty of food to go around! Who knows may-
be you will win the grand prize in this year's Raffle or have your name pulled for a door prize! You 
may win a chance for your water to be named the "Best Tasting Water in Florida" (Don't forget to 
bring your sample by the Registration Desk by 2:00 pm 
on Tuesday!) 
 
Visit our Registration Area to pick up your nametag. Be 
sure to keep your nametag visible at all times. Your 
name tag will be your pass to all FRWA activities, in-
cluding meals, socials, and training classes.   
 
Let’s get it started!!! 
 
 

WELCOME 
2025 46th FRWA Annual Conference 

BOOTH SPONSORS 
PLATINUM 

Coastal Pump & Equipment/400 
FJ Nugent and Associates/403/502 

Garrison Enterprise, Inc/600 
Razorback LLC/301 

Water Works Metrology LLC/501 
GOLD 

HydroCorp/200 
National Metering Services Inc/701/800 

Software Solutions, INC/101 
Southern Corrosion Inc/603/702 

WASCON Inc/203/302 
SILVER 

Aqseptence Group/410 
Core & Main/507/509 

EnviroSales of Florida Inc/506 
Ferguson Waterworks/511/513 

HST Utility/411 
Sewer Sentry/406/408 

Taylor Power Systems, Inc./407 
US Submergent Technologies/801/803 



WEDNESDAY, JULY 30, 2025 

OFFICE UTILITY OPERATIONS 
Grand Salon 4 (Crystal) 

1:00 pm-2:00 pm Leadership Dynamics/Brett Dickerson/Waterworks Metrology  

2:00 pm-2:45 pm Rate Studies/Structure/Katherine Van Zant/Dyana Stewart/FRWA 

3:30 pm-4:15 pm Board Training/Rob Williamson/Evergreen Solutions 

4:15 pm-5:00 pm Financial Planning/Michael Griffiths/CoBank 

5:15 pm-5:45 pm FRWA ANNUAL MEMBERSHIP MEETING/Ponce de Leon 

5:45 pm-7:30 pm EXHIBITOR SOCIAL/BEST TASTING WATER CONTEST WINNER/ZENNER METER CHALLENGE/DOOR PRIZES 
Exhibit Hall 
Water Sample Must be submitted to the Registration Desk before Tuesday, July 30th at 2:00 pm 

THURSDAY, JULY 31, 2025 
7:00 am-1:00 pm EXHIBIT HALL OPEN 

7:00 am-7:45 am CONTINENTAL BREAKFAST/EXHIBIT HALL/DOOR PRIZES 

CONCURRENT SESSIONS 
DRINKING WATER TRACK 

Grand Salon 6-8 (Halifax)/ 

8:00 am-9:00 am Power Wash Drones for External Cleaning/Robert Dahlstrom/Apellix 

 9:00 am-10:00 am State of the State, A look at Florida’s Backflow Compliance/Brad Hasseler/SSA 

10:45 am-12:00 pm A Holistic Approach to Corrosion Control and Overall Water Quality/Brian Dyess/Aqua Smart Inc. 

WASTEWATER TRACK 
Grand Salon 1-3 (Tomoka) 

8:00 am-9:00 am Smarter Sewer Management/John Aulick/Sewer Sentry 

 9:00 am-10:00 am Low Pressure Sewer Systems/Randy Bell/Wascon 

10:45 am-12:00 pm Wastewater Tank Cleaning/Jerry Mims/Hydro International 

DRINKING WATER/WASTEWATER TRACK 
Grand Salon 5 (St Johns) 

8:00 am-9:00 am Protecting your Systems Financial Assets/Nick Ferrer/Ameris Bank 

 9:00 am-10:00 am Emerging Technologies/Alan Hart/Short Elliott Hendrickson Inc 

10:45 am-12:00 pm Water Tracker/FlaWarn/Dyana Stewart/Steve Soltau/FRWA 

OFFICE UTILITY OPERATIONS 
Grand Salon 4 (Crystal) 

8:00 am-8:30 am Leadership Fundamental for Success in the Work Place/General HR/David Salters/Warren Averett  

8:30 am-9:00 am Maximizing the Financial Performance of Your Water System/Kevin Strickland/Capital City Bank 

 9:00 am-10:00 am Billing Software/Payment Processing Solutions/Chase Elmore/Nexbillpay/Mike McConatha/Computer Network Inc. 

10:45 am-12:00 pm Cybersecurity/Greg Gray/Meridan Cooperative 

AGENDA 
MONDAY, JULY 28, 2025 

6:00 pm-9:00 pm  EXHIBITOR SETUP     

5:00 pm-7:00 pm REGISTRATION OPEN (ATTENDEE AND EXHIBITORS)  

TUESDAY, JULY 29, 2025 
7:00 am-6:00 pm EXHIBITOR SET UP/ATTENDEE AND EXHIBITOR REGISTRATION BOOTH OPEN 

7:00 am-9:00 am LEAK REPAIR COMPETITION 

8:00 am  PAUL BRAYTON GOLF TOURNAMENT/Daytona Beach Golf Course/Meet at course at 8:00 am with 8:30 Shotgun 

9:00 am-11:30 am VENDOR EXPO (Peabody Parking Lot Across the Street) 

11:30 am-1:00 pm BOX LUNCH/Exhibit Hall 

1:00 pm-4:00 pm CEU SESSIONS IN THE EXHIBIT HALL 

5:00 pm-6:00 pm FRWA SOCIAL (Drinks, Light Hors d’oeuvres)/Exhibit Hall 

WEDNESDAY, JULY 30, 2025 
7:00 am-7:30 pm ATTENDEE AND EXHIBITOR REGISTRATION BOOTH OPEN /EXHIBIT HALL OPEN 

7:00 am-8:45 am CONTINENTAL BREAKFAST/Exhibit Hall 

To earn 1.0 CEUs/10 Hours PDHs for the Conference attendees MUST attend the  
Opening/General Session until the last Concurrent Session on Thursday ending at 12:00 pm. 

OPENING/GENERAL SESSION  
9:30 am-10:00 am  WELCOME/FRWA UPDATE/Alicia Keeter, Executive Director 

10:00 am-10:15 am SECURITY AWARENESS/Michael Hazell/Florida Fusion 

10:15 am-10:45 am AWARDS PRESENTATION/Annual Awards/Scholarship/Golf Awards/Staff Awards/Alicia Keeter, Executive Director 

10:45 am-11:15 am NRWA UPDATE/Charles Stephens, National Rural Water Association 

11:15 am-11:45 am GUEST SPEAKER/David Salter 

11:45 am-1:00 pm FRWA BUFFET/Exhibit Hall 

11:00 am-7:30 pm EXHIBIT HALL OPEN 

CONCURRENT SESSIONS 
DRINKING WATER TRACK 

Grand Salon 6-8 (Halifax) 

1:00 pm-2:00 pm Smart Utilities For Water and Wastewater/Steve Hansen/Core & Main 

2:00 pm-2:45 pm Beyond the Bottle: Best Practices for FDEP Compliant Sample Collection/Katie Strothman/Sanders Laboratories 

3:30 pm-4:15 pm All Things Lead/Julie Guimond/Sensible Water Solutions 

4:15 pm-5:00 pm Inspection and Maintenance of Elevated Water Storage Tanks/Travis Tatum & Joe Seiter/WindForce 

WASTEWATER TRACK 
Grand Salon 1-3 (Tomoka) 

1:00 pm-2:00 pm Fundamentals of Vacuum Sewer Systems/Micheal Pringle/Flovac America 

2:00 pm-2:45 pm Wastewater I&I/Tim McRoberts/Eric McRoberts/USSI 

3:30 pm-4:15 pm Mandatory Sewer Inspections Bill 702/Walter Woodard/InfoSense Inc. 

4:15 pm-5:00 pm Lift Station Agitation/Bethany Thompson/Kasco  

DRINKING WATER/WASTEWATER TRACK 
Grand Salon 5 (St. Johns) 

1:00 pm-2:00 pm Out of Compliance 101/Stan Epperly/Allen Slater/FRWA 

2:00 pm-2:45 pm Water Workforce Trends/Rob Williamson/Evergreen Solutions 

3:30 pm-4:15 pm Protecting Underground Utilities/Elliot Patterson/Sunshine 811 

4:15 pm-5:00 pm Emergency Response, Get Ready Now/Alicia Keeter/Ben Lewis/FRWA 




