Florida Municipal Electric Association (FMEA) 
Roundtable for Administrative Professionals
Thursday, March 10, 2022
10:00AM – 3:00PM
Host Location:  Ocala Electric Utility
1805 NE 30th Avenue, Bldg. 400
 Ocala, FL 34470

Welcome/Emcee:		Tyler Puckett, MS, CAP, Supervisor, Public Education, Outreach &
		Administration, Ocala Electric Utility
	
		Doug Peebles, Director, Ocala Electric Utility
	 
“How did we get here”		Erica Stephens, Executive Assistant Senior to Chief Customer Officer, 	Gainesville Regional Utilities (GRU) & Chair of FMEA Administrative 	Professionals Roundtable

			Amanda Regan, Executive Assistant, Customer Operations, City of 	Tallahassee & Co-Chair of FMEA Administrative Professionals Roundtable

Objective & 		Elizabeth Bendele, Manager of Member Services and Programs, Florida
Intro. to Diversity in 		Municipal Electric Association (FMEA), Tallahassee, FL
Public Power		

Icebreaker:  	“Connections” - Ocala Electric Utility

Presentation:	“The Importance of Networking”
	Laura Voitle, Business Services Administrative Coordinator
	Gainesville Regional Utilities (GRU), Energy Delivery Administration
 	
Icebreaker:                		“Brainstorm” – Ocala Electric Utility
                                     

Break (10 mins)

Presentation/Keynote Speaker: 	“Well Being Administrative Professional”
		Eva Del Valle, Business Services Manager
		Gainesville Regional Utilities (GRU), Energy Supply Business Services

	 
Lunch (Provided by Host) (45 mins)

Roundtable/Break-Out Session

Roundtable:				Facilitated by: Amanda Regan, Executive Assistant, Customer Operations, 					City of Tallahassee & Co-Chair of FMEA Administrative Professionals 						Roundtable 
	
Host Closing:		Tyler Puckett, MS, CAP 
		Ocala Electric Utility

Order of Business/Adjournment: 	Elizabeth Bendele, FMEA Manager of Member Services and Programs 	Erica Stephens, Chair of FMEA Admin. Professionals Roundtable
		Amanda Regan, Co-Chair of FMEA Admin. Professionals Roundtable	
