Meeting Customer Where
they are — No Wrong Door FME-J"\

FLORIDA MUNICIPAL ELECTRIC ASSOCIATION

Casey Bowen — Account Executive — State of Florida

Ivory Dugar — Principal Solutions Consultant
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Reimagine Your Customer Experience

* Do you prefer to self-serve? YES
* Do you prefer to talk to a live person?  YES

* Are you comfortable using a chatbot?  YES

No Wrong Boewer



DEMONSTRATION

Customer Journey
Website Engagement
Voice Interaction

Journey Management
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Thank you

Casey Bowen — Sr. Account Executive Ivory Dugar Principal Solutions
Casey.bowen@genesys.com Consultant

Ivory.dugar@genesys.com
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